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What it means for AV engineers and What it means for AV companies
Cce e ra e yo u r sales professionals

— Expand reach, grow business opportunities
.th .t — Validate your skills and knowledge and increase revenue
p a O S u CC@SS — Enhance your credibility in the industry — Prove your competency and expertise in
— Support your professional development Epson's products

— Deliver a higher level of customer service

— Gain a better understanding of Epson’s ¢ )
and satisfaction

. : leading technology
The Epson Pro AV Academy is a programme designed — Stay at the forefront of the AV industry by developing

to enable sales and engineering professionals to a qualified workforce
Epson’s market-leading audio visual technology. management of their AV technology
Our in-depth training is delivered by globally recognised industry

authorities, allowing you to certify your skills to employers and
giving your business a proven edge in the marketplace.

Ultimately, your skills will support businesses in making critical decisions,

enable educational establishments to shape the minds of the future and
help everyone to enjoy spectacular visual events in museums and galleries.

Who should consider the programme?

The Epson Pro AV Academy is designed for sales people, operators,
technicians and service engineers who wish to acquire in-depth knowledge
and experience with Epson’s products.




Advance your career
and certify your expertise

The training is delivered by experienced Epson-approved
instructors at our authorised European training centres.

Sessions have small groups, allowing delegates to receive more practical,
hands-on training and apply the methodologies and knowledge learned

to different scenarios.

You will get to know the latest information on our products, gain access
to valuable resources and engage with a community of recognised experts

who are committed to continuous improvement.

Certified courses

Epson Certified Pro AV Product Specialist

A one-day course introducing the fundamental
technologies used in the Pro AV industry. This course

is tailored for those new to the Pro AV market, who
want to learn about the key features of current projector
technology, while also gaining a comprehensive
knowledge surrounding Epson’s product range.

Epson Certified Pro AV Field Professional

A detailed two-day course for Pro AV field professionals
on the latest installation projector technologies,

with a focus on Epson’s market-leading projectors.
This course gives hands-on training on how to fit,
maintain and manage Epson’s latest Pro AV products,
and provides valuable resources to take away.

Epson Certified Pro AV Software Professional

An overview of Epson’s portfolio of advanced and
accessible projector management tools, explaining

how they support the configuration, monitoring and
management of a customer’s projector fleet. This course

requires knowledge of contemporary projection technology,

together with a basic working knowledge of networks.

Learn, practice and get certified

Instructor-led training
Practical demonstrations

Hands-on practice
— Valuable delegate and peer interaction

Online resources to use during and after class




Learn from leading innovators

We've invested heavily in the development of leading Expert trainers

edge technology to bring you innovative products that Training will be run by Anika Lauth, Tobias Kahlmann and Niels Malezsewski, all recognised
offer a truly enhanced service for your customers. for their knowledge and technical expertise in the visual display industry.

With this investment comes the responsibility to develop
industry skills and best practice standards, along with
supporting you to make the most of our products. We've
developed the Pro AV Academy to deliver on these promises
and create a community of Pro AV certified professionals.

Anika Lauth
Product Manager Projector, Lang AG

Anika is responsible for the testing and evaluation of new projector products
and is the customer contact for any technical-related issues. She is heavily
involved with troubleshooting and new product development, and conducts

State-of-the-art learning environments product training both internally and for customers.

Training will take place at Lang Academy and AED Display
NV, two of Europe’s leading AV rental companies. The
modern, spacious further education centres help support
practical training, research and interactive learning.

Tobias Kahlmann
Head of Service Department, Lang AG

Tobias is responsible for managing internal and external projector repairs,
as well as coordinating parts for servicing. His previous roles include work as
a service engineer and the specialist for event engineering.

Niels Malezsewski
Product Manager - Video Projectors - AED Display NV

Niels has 10 years’ experience in the field as a video engineer and product
specialist. He is responsible for the management of the complete projector
product range and supports clients with all aspects of professional display
installation, operation and maintenance.




