
Remote assistance solutions

Moverio BT-45C Moverio BT-45CS

Company Brochesia Icona TeamViewer VSight Wideum XM Reality

Partner 
profile

Solution B-View Acty Assist AR Remote Remote Eye XM Reality

Country of origin Italy Italy Germany Lithuania Spain Sweden

Products 
supported

Moverio BT-45C • • – • – –

Moverio BT-45CS • • • • • •

Video and photo

Audio/Video live stream • • • • • •

Encryption of the live stream • • • • • •

Video quality adjustment • • • • • •

Photo capture • • • • • •

Video recording • • • • • •

Multi conferencing • • • • • •

Camera switching • • – • • –

Flash • • – • • –

Remote expert
interface

Real-time pointer • • • • • •

Picture annotation • • • • • •

Live annotation • – • • – –

AR annotation • • – • – –

Document upload • • • • • •

Screen sharing • • • • • •

Zoom • • • – • –

Chat • • – • • •

Chat message translation • • – • • –

AI call summary – – – – • –

Client Web browser
Windows, Mac, 

 iOS, Android and  
web browser

Windows, Mac,  
iOS, Android and 

web browser
Web browser Web browser

Web browser 
and Android

Miscellaneous

Optimised see-through mode • • • – • –

Live voice translation • • – • • –

White labelling • • • • • •

Workflow guidance • • – • • –
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