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Terms & Conditions of the Epson ‘Lifestudio FREE Nespresso offer’ 

Instructions on how to participate form part of these Terms & Conditions. Participation into this 

‘Lifestudio FREE Nespresso offer’ (hereinafter the “Promotion”) is deemed acceptance of 

these Terms & Conditions.  

 

1.  DEFINITIONS  

1.1. “Offer” means: the provision of a Nespresso Vertuo Pop Coffee Machine, which is 

gifted to the Participant under the Terms & Conditions of this Promotion. The Offer is 

subject to the Participant's compliance with all specified requirements and conditions 

as outlined in the Terms and Conditions hereunder;  

1.2. “Promoter" means: Epson Europe B.V. (referred to as Epson) having its registered 

office at Hoogoorddreef 5, 1101BA, Amsterdam, The Netherlands. For all 

correspondence, please write to the following address: Epson UK, 3rd Floor, The 

Clarendon Works, 37-39 Clarendon, Road, Watford WD17 1JA; 

1.3. “Promotion Period” commences at 00:00 (GMT, Greenwich Mean Time) on 

01.11.2025 and closes at 23:59 (GMT) on 28.02.2026; 

1.4. "Participant", and/or “you”, “your” means: Any person aged 18 years and over 

residing in one of the Territories, as stated below, at the time of the Promotion. 

Participants under 18 years old must have parental/guardian approval to enter and 

further, the parent/guardian of the entrant must read and consent to all terms and 

conditions;  

1.5. “Territory” means: United Kingdom 

 

2.  PROMOTION DETAILS  

To be eligible for this Promotion, Participants must:  

 

2.1. Purchase a new Lifestudio projector from the list of eligible products shown in the table 
below (the “Selected Products”) during the Promotion Period and submit your claim 
online. 

 
 

Selected Products – Lifestudio 

projectors  

EF-62B Lifestudio Pop 

EF-62N Lifestudio Pop 

EF-61G Lifestudio Pop 

EF-61W Lifestudio Pop 

EF-72 Lifestudio Flex 

EF-71 Lifestudio Flex 

EF-61R Lifestudio Pop 
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2.2. The Promotion applies to Selected Products purchased during the Promotion Period 
directly from Epson or an Epson Authorised Reseller in the Territory, as listed at the 
website of the Promotion. 

 
2.3. Promotion is subject to a maximum of two (2) claims per household. Only one (1) claim 

may be made per Selected Product. 
 
 
3.  ACCEPTANCE OF TERMS AND CONDITIONS  
 
Participation in this Promotion implies acceptance of these terms and conditions. The 

Promoter reserves the right to refuse participation in the Promotion at any time in respect of 

any participant who has not complied with these terms and conditions. 

 

4.  MECHANICS OF THIS PROMOTION  

 

4.1.  The Participant purchases a Selected Product within the Promotion Period; 

 

4.2.  Within thirty (30) days of purchasing a Selected Product, the Participant needs to submit 

their claim online at www.epson.co.uk/coffee, upload a copy of their receipt and a photo 

of the serial number from the device. The last date upon which the Participant can claim 

the Offer is thirtieth (30th) day after the day the Participant purchased the Selected 

Product.  

4.3.  Once the claim has been received, the Participant will automatically receive confirmation 

of receipt of the claim via email from the Promoter at the email address the Participant 

has entered during the online claim submission. 

 

4.4 The Promoter will validate the claim within ten (10) business days from online submission 

of the claim and will send confirmation to the Participant as soon as possible, via email at 

the email address the Participant has entered during the online submission. 

 

4.5 The Offer will be delivered to the address the Participant enters during the online claim 

submission, within the Territory, and will be dispatched within thirty (30) days from the 

claim validation. 

 

4.6 Once the Offer has been shipped, you will receive an email from us with a Track & Trace 

code, which you can use to check the delivery status. 

 
    
5.  RESTRICTIONS 

5.1. The Promoter reserves the right to request additional evidence to help validate a claim 

if it believes that it may not be legitimate or if the evidence provided is insufficiently 

clear. 

5.2. The availability of the Offer is strictly subject to current stock levels in the Territory. The 

Promotion may be terminated without prior notice if the stock is depleted. Participants 

www.epson.co.uk/coffee
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are advised that the offer is available on a first-come, first-served basis, and no 

guarantees can be made regarding the availability of the Offer once the stock has been 

exhausted. 

5.3. A claim will not succeed if: 

5.3.1. The Selected Product was not purchased within the Promotion Period; 

5.3.2. The Selected Product was not purchased from Epson or an Epson Authorised 
Reseller listed on the Epson Authorised Resellers list found on the website of the 
Promotion; 

5.3.3. The claim form was not completed in full; 

5.3.4. The proof of purchase and a photo of the serial number from the device was not 
supplied or was illegible; 

5.3.5. The claim was not submitted within thirty (30) calendar days from the date of 
purchase; 

5.3.6. The Participant has not complied with these Terms and Conditions. 

5.4. Only end users who qualify as Participants are eligible; retailers are not permitted to 

submit claims on behalf of customers. 

 

5.5. Employees of the Promoter, its parent company, subsidiaries, affiliates or other parties, 

who are in any way involved in the development, production, or distribution of this 

Promotion, as well as the immediate family (spouse, parents, siblings, children) and 

household members of each such employee and/or authors, are not eligible to 

participate in this Promotion. 

 

6. OTHER 

6.1. Promoter will not accept responsibility for lost claims.  Promoter will reject claims 

received after the closing date and those which it reasonably considers to be 

incomplete, illegible or fraudulent. 

  

6.2. The Promotion is not available on any second-hand, refurbished, or reconditioned 

stock or in conjunction with any other promotions. 

 

6.3. Proof of purchase must be a clear and legible copy of the retail receipt or invoice, 

displaying the retailer's name, date of purchase, product name, and purchase price 

 

6.4. The Offer is not transferable and cannot be exchanged for cash or any other monetary 

value or equivalent. 

 

6.5. If this Promotion is interfered with in any way or is not capable of being conducted as 

reasonably anticipated due to any reason beyond the reasonable control of the 

Promoter, the Promoter reserves the right, in its sole discretion, to the fullest extent 

permitted by law (a) to disqualify any Participant; or (b) subject to any written directions 
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from a regulatory authority, to modify, suspend, terminate or cancel the Promotion, as 

appropriate. 

 

6.6. Any costs associated with accessing the Promotion website is the Participant’s 

responsibility and is dependent on the Internet service provider used.  

 

6.7. Except for any liability that cannot be excluded by law, the Promoter (including its 

officers, employees and agents) excludes all liability (including negligence); or any loss 

or damage (including loss of opportunity); whether direct, indirect, special or 

consequential, arising in any way out of the Promotion, including but not limited to, 

where arising out the following: (a) any technical difficulties or equipment malfunction 

(whether or not under the Promoters control); (b) any theft, unauthorised access or 

third party interference; (c) any entry that is late, lost, altered, damaged or misdirected 

(whether or not after their receipt by the Promoter) due to any reason beyond the 

reasonable control of the Promoter; (d) any variation in value to that stated in these 

Terms and Conditions; or (e) any tax liability incurred by a Participant.  

 

6.8. This Promotion is not valid in conjunction with other promotions. 

 

 

7. CHANGE OF TERMS 

These Terms and Conditions are final and binding. The Promoter reserves the right to amend 
or cancel the terms of this Promotion or to withdraw this Promotion at any time without reason 
and without any compensation or liability to Participants. 
 
 

8. PERSONAL DATA 

 

8.1. The Promoter collects personal information in order to conduct the Promotion and may, 

for this purpose only, disclose such information to third parties, including, but not 

limited to regulatory authorities. For more on how Epson may process your data, 

please see here: Promotions Privacy Information Statement. For the purpose of 

managing and fulfilling the promotion, Epson uses the following third parties, which will 

have access to and process the personal data that you provided in order to participate 

in the Promotion. These data processors are: Benamic Unlimited Company and Cloud 

Nine Incentives Ltd. 

 

8.2. The Participants have in any case the statutory rights to request from Epson access to 

and rectification or erasure of personal data or restriction of processing concerning 

themselves or to object to processing as well as the right to data portability and the 

right to lodge a complaint with a supervisory authority. The Participants can exercise 

their statutory rights at any time by using the link: Contact Us About Your Data or by 

writing to:  

The EDPO  

Epson Europe B.V.  

Azië Building, Atlas Arena  

https://www.epson.co.uk/promotions/privacy
https://www.epson.co.uk/en_GB/contact-us-about-your-data
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Hoogoorddreef 5  

1101BA Amsterdam  

The Netherlands.  

or using E-mail: edpo@epson.eu  

 

 

9. GOVERNING LAW 

All issues and questions concerning the construction, validity, interpretation and enforceability 

of these Terms and Conditions shall be governed by and construed in accordance with the 

laws of the Territory and shall come under the courts of that Territory. 

mailto:edpo@epson.eu

