
Office printing 
solutions for 
education 

Find out how Epson can  
solve your operational 
challenges



Enhance performance 
with clever print 
solutions 
At Epson, we understand your unique 
challenges as IT managers within 
education settings. From pressure to 
reduce downtime and boost productivity  
to the need to do more with less and 
drive operational efficiency, there’s  
much to consider.

Epson solutions help keep your 
infrastructure as simple and streamlined 
as possible, while ensuring your 
institution has all the printing capabilities 
it needs to perform at its very best.



Discover printing and  
document capture solutions  
that address your challenge 
Click the sections below to explore  
the challenges and solutions.

Efficient and effective 
device management

Reliability, monitoring,  
and simple maintenance

Secure printing  
operations

Connectivity and 
compatibility

Scanning  
and workflows

Budget control  
and lifetime cost 

Epson Solutions Suite High-performance printing solutions



Menu

Challenge

Efficient and 
effective device 
management
Managing a fleet of printers – big  
or small – can put pressure on IT 
departments working to keep costs  
to a minimum, boost productivity  
and reduce energy usage.

You need printers designed for  
stress-free operation and solutions  
that make device management and  
optimisation quick and simple.

What’s the Epson advantage? 
The Epson Solutions Suite provides 
comprehensive fleet oversight with centralised 
monitoring, real-time alerts and streamlined 
management across all your devices.

Our hardware and software work seamlessly  
together, reducing IT headaches and making  
device management simple, user friendly,  
and less time consuming.



Solution

Streamline device 
management and  
boost productivity  
with Epson

Epson Device Admin (EDA)
Easily manage an entire fleet of 
networked inkjet printers remotely.  
With the ability to install, configure, 
monitor and maintain your devices, 
Epson Device Admin helps you 
increase productivity, realise cost 
savings and gain complete control.
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Challenge

Reliability, 
monitoring 
and simple 
maintenance 
When investing in printing solutions, 
education providers need devices 
that deliver reliable long-term 
performance and enable simple, 
straightforward maintenance. Lack 
of monitoring tools can cause 
delays in resolving faults.

Keeping intervention and downtime  
to a minimum saves time, reduces  
the frequency of service callouts  
and improves operational efficiency. 

What’s the Epson advantage? 
Epson office printers are highly dependable. 
Thanks to our Heat-Free printing technology,  
there are fewer parts that require regular 
intervention or that can wear out. 

Backed by the Epson Solutions Suite, our 
hardware works seamlessly with smart software  
to help you monitor and maintain your print  
fleet with ease.
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Solution

Software that  
supports reliable 
performance,  
monitoring and  
simple maintenance 

Epson Remote Services (ERS)
Benefit from accurate cloud-based device 
monitoring and diagnostics, while reducing 
downtime and on-site maintenance with 
secured remote functions including the 
Remote Control Panel. This allows 
authorised users to operate the touch  
panel from a computer’s browser, using  
the device’s Web Config or Remote Web 
Config on ERS.

Epson Device Admin (EDA)
Manage your print fleet with one centralised 
solution and monitor issues in real time. 
See device status, configuration, alerts  
and supplies - all on a single solution.
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Challenge

Secure print 
operations
Without proper protection, any  
device on your network can open  
your institution up to security risks  
and vulnerabilities.

Whether it’s keeping student and 
employee data private, ensuring  
your operations are protected 
from cyberattacks, or simply 
staying compliant with the latest 
regulations, you need office  
printing solutions that deliver  
peace of mind.

What’s the Epson advantage? 
As well as our hardware being highly secure 
and compliant with international standards, 
the security of Epson devices is enhanced 
by the Epson Solutions Suite and its 
advanced security settings. 

With the ability to limit user permissions, set 
up user authentication, and encrypt saved 
data, you’ll have complete control. 
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Solution

Software that 
makes security 
and data  
protection  
simple
Pull printing capabilities
With EPA, documents are only printed 
once the user releases the job at a 
compatible device. This eliminates the 
risk of private information being left  
at a printer, whilst reducing wasted  
paper, resources and time from  
unclaimed print.

Epson Print Admin (EPA) 
Our server-based admin solution creates a secure 
printing, scanning and copying environment through 
user-authentication with card readers, logins/
passwords and PIN codes. It also enables 
administrators to easily create scan profiles with 
document capture, OCR processing and delivery  
to predefined destinations, including cloud  
storage services that provide welcome boosts to 
productivity, financial performance and efficiency.

Epson Print Admin Serverless (EPAS)
Our serverless option enables easy administration  
of the secured print and scan functions by running 
directly on each device, delivering high levels of 
flexibility without compromising on security and 
productivity features.
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Challenge

Connectivity  
and compatibility 
Complex tech stacks and 
challenging integrations add 
unnecessary time and frustration  
to IT workflows.

Flexibility is important to ensure 
print operations are accessible  
to a wide range of users – including 
staff and students – while enhanced 
compatibility can help future proof 
operations, streamline workflows, 
and improve lifetime costs.

What’s the Epson advantage? 
Delivering high levels of flexibility to ensure 
maximum compatibility with legacy software, 
existing hardware, and all the latest platforms 
required, our printers are designed to work  
around you. 

Whatever your setup, there’s an opportunity  
to maximise compatibility and ensure  
seamless integration. 
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Solution

Versatile printer 
options that 
streamline your 
existing setup 

Flexible connectivity
Epson’s office printers come with a wide range  
of connectivity options, including Wi-Fi, ethernet  
and USB. 

Platform compatibility 
Easily synchronise your device fleet with existing IT 
ecosystems via Epson Open Platform - our integrated  
solution interacts with embedded software from a 
variety of independent software vendors to offer 
enhanced operational control.

Directory services integration 
You can seamlessly integrate devices with your local 
user database or directory services such as Active 
Directory, Microsoft Entra ID, Google Cloud Directory.
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Challenge

Smooth, reliable 
scanning and 
workflows 
From printing and digitising  
paper-based documents to 
managing signatures and student 
records, schools rely on fast, 
accurate workflows. When 
processes are slow, complicated  
or require too much manual input, 
they create extra work, increase 
errors and put extra strain on staff 
and IT departments.

You need solutions that streamline 
workflows, enhance accuracy  
and provide a significant boost  
to productivity.

What’s the Epson advantage? 
Epson’s fully integrated hardware and software 
solutions are designed to boost productivity and 
performance. Controlled via an easy-to-use, 
personalised interface, they ensure printing, 
scanning, storing and saving files is fast, accurate 
and effortless.

Menu



Solution

Fast, accurate  
and streamlined 
workflows 

Epson Print Admin (EPA)
Enhance performance and enable efficient task 
execution with a personalised user interface that 
allows administrators to quickly create scan profiles 
with document capture, OCR processing and delivery  
to predefined destinations, including cloud storage 
services. Print directly from the cloud services with  
no need for drivers and save time and waste with  
pull printing capabilities.

Document Capture Pro
Simplify scanning with advanced features for naming, 
routing, and file conversion. Users can easily scan, 
save, and share files across their organisation, create 
one-touch scan profiles, and send documents to 
email, folders, FTP, or cloud services like Microsoft 
OneDrive and Microsoft SharePoint. Optional DCP 
Enhanced OCR allows simple conversion of scanned 
data to Microsoft Excel, Word and other file formats.
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Challenge

Budget control  
and lifetime costs
Education leaders and IT managers are  
under increasing pressure to do more 
with less. Untracked costs and outdated 
infrastructure drive overspending, and 
software licenses fees can quickly  
mount up. 

You need smart solutions with opportunities 
to cut costs and complexity from your  
print operations.

What’s the Epson advantage? 
As well as offering smart solutions  
to manage print budgets, we help 
organisations realise significant long-term 
cost savings and improved total cost of 
ownership (TCO) by upgrading their print 
fleet to Epson’s business inkjet range.
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Solution

A print  
environment  
that gives you  
complete control 

Epson Print Admin (EPA) 
Epson Print Admin Serverless (EPAS) 
Our easy-to-use print admin software allows you to 
ensure user authentication before printing to reduce 
waste, and set quotas to keep print costs to a 
minimum. You can even manage and track costs  
by user or department.

With built-in cost-saving rules, such as double-sided 
printing as default, EPA and EPAS put you in control. 
Schedule reports to be automatically generated and 
emailed to you. You can also use the ‘out of the box’ 
report offered by EPA or create reports with  
custom data.
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Epson  
Solutions Suite
Epson business inkjets offer a full suite 
of advanced printing solutions designed 
to help organisations easily manage the 
installation, configuration, and operation 
of their print environment.

With workflow and security, fleet 
management, remote services, and  
third-party integration, Epson Solutions  
Suite has you covered.

Discover more about 
the Epson Solutions Suite
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http://support.epson.net/stories/en
http://support.epson.net/stories/en


Hands up for 
high-performance 
printing solutions
With Epson’s complete printing 
solutions combining hardware and 
software, you save time, reduce 
errors and streamline printing 
workflows.

Not only do they integrate just as 
easily as laser printers, but they also 
offer significant advantages.

Low power consumption saves energy
Heat-Free printing technology lowers the need  
for power as it doesn’t use heat to warm up.

Save time with ready-to-go printing
No heat means no warm-up time when the printer  
is switched on or woken from sleep. It starts  
printing immediately.

Fewer parts to replace
Laser printers have drums, transfer belts and fuses 
that can require periodic replacement. Inkjet printers 
feature none of these parts, avoiding the need for 
their replacement.

Less maintenance intervention
The Heat-Free structure of Epson inkjet printers 
means that there aren’t many parts that can wear  
out, which means less intervention.

Discover more about 
Heat-Free printing
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https://www.epson.eu/en_EU/heat-free-technology
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