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This shift is driven by choice, convenience, and evolving
technology. Customers understand that their data can
enhance personalisation or raise privacy concerns, and they
expect brands to earn their loyalty with every interaction.

To stay ahead, successful brands are redefining the
shopping experience — making it more innovative, inspiring,
and memorable. Retail technology is now front and centre,
with sleek POS systems and smart devices enhancing
both efficiency and aesthetics. The goal? To create tailored,
engaging experiences that bring customers back, time and
time again.

While the core values of great service remain unchanged,
today’s shoppers expect more from every interaction — and
brands must rise to meet those expectations.




The impact of technology on
your service delivery

Portable receipt printer -
for interacting anywhere

Easily print receipts, orders and
barcodes from mobile devices — while
supporting stock availability, assisted
sales and click-and-collect.

Customer experience:

Convenient, engaging and efficient
queue-busting service.

Mobile devices - for shaping the
decision-making journey

Allow customers to interact with
touchscreens to complete
transactions — and provide staff
with instant access to real-time
data to support sales.

Customer experience:

Fast, friendly, and provides up-to-the-
minute information.

On-demand colour label printer -
for personalised promotions

Quickly produce customised labels
showing loyalty points gained,
incentives, discounts or location-
based promotions to reward custom.

Customer experience:

Personal, value-added and a reason
to return.



Inkjet printer - for creating official
documents in seconds

Give customers official
documentation to take away when
they order for delivery — so they have
all the information and proof

of purchase they need.

Customer experience:

Peace of mind for the fully-informed
customer.

Portable label printer - for that
personal touch

Create individually designed
products, seal bags, and personalise
shopping experiences for the
customer.

Customer experience:

Distinctive, thoughtful and makes
purchases feel more special.




Streamline and simplify

operations to improve efficiency

How do we empower sales assistants to drive
purchasing decisions?

Provide sales assistants with real-time data, an understanding
of personalised customer offers, and training in how to offer

a better experience, so they can help customers make more
informed decisions. Transferring everyday operations to
handheld devices also allows staff to move away from the
counter and enhance service on the sales floor.

How do we reduce the administrative
burden on staff?

Help staff work more efficiently, so they can focus on
proactive service. Web-based POS solutions allow sales
assistants to check and order stock, show product or service
options and serve the customer, without the need to fill out
paperwork or be at the payment desk. Staff can also refresh
labels quickly, and print quotes and contracts with less need
to manage supplies. Meanwhile, projectors can be controlled
centrally across multiple outlets — reducing the administration
burden even further.

How can we cut back on outsourcing costs?

By bringing high-quality print and production in-house. When
you have the means to create professional-standard materials
from your shop or venue, you no longer need to call on the
professionals — saving your business valuable time and money.
Producing large-scale posters, banners, signs, photo-realistic
prints, labels, and stickers means more impactful displays and
promotions, and less time waiting for deliveries — all without the
inflated costs.

How do we speed up service and reduce waiting times?

Location-based staff can offer a more efficient and personal
shopping experience when they’re free to interact with
customers and perform transactions on the sales floor,

using mobile devices and portable receipt printers. Providing
meaningful information, such as real-time stock availability, at
the point of sale can also help engage customers, reduce item
abandonment and lead to increased sales opportunities.



Your at-a-glance
solution guide

Take a look at the guide below to see which retall
technologies match your needs.
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Connected solutions
for an engaging
environment
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Keep customers engaged and
informed

Install projectors to bring products,
services, and promotional messages
to life in high footfall areas.

Supersize the impact of your
promotions

Use large format printers to reinforce
your brand image and draw attention
to information in high-definition.
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Access orders, contracts
and invoices with ease
Increase efficiency and reduce
downtime with shop floor-ready
printers that require minimal
intervention.

Benefit from versatile printing
Renowned for high-quality and reliable
printing, the TM-m30ll is the ideal
choice for printing orders in busy
areas.

Experience reliability redefined

Improve sales and service at the Ensure your products, services The durable, reliable and high speed

counter . . and offers stand out ColorWorks C8000e colour label

Web-based printers provide up-to- Label printers produce high-quality, printer is ideal for use in industrial

the-minute stock information and print eyecatching colour labels and tags environments — from printing labels for

receipts. for special lines, promotions and boxes, to shelf tags for organisational
last-minute deals. purposes.



Making your selection

Epson provides cutting-edge technology
solutions that help retailers deliver seamless
customer experiences and streamline

in-store operations. From fast, reliable receipt
and label printers to advanced point-of-sale
systems and projectors, Epson’s products are
built to support the demands of modern retail
environments.

With a reputation for durability, energy
efficiency, and low maintenance, Epson
enables businesses to improve productivity,
reduce costs, and enhance customer
engagement at every touchpoint.




POS and receipt
printers for retall

Transform everyday transactions into seamless,
engaging experiences with Epson’s next-
generation POS and receipt printing solutions.
Designed to support the evolving needs of
modern retail and hospitality environments,
these printers offer the perfect balance of
performance, flexibility, and style — empowering
businesses to connect with customers more
effectively, wherever they are.

Enhance customer engagement
with cutting-edge, web-based
technology. Seamlessly integrate
traditional POS systems with
online services, including loyalty
programs and e-receipts.

Improve in-store interactions by
using portable receipt printers to
reducing queues and increase
sales beyond the checkout
counter.

Maximise space efficiency with
a sleek, stylish, and compact
design that fits easily into any
location.

Epson’s POS and receipt

printers are built for the dynamic
demands of modern retail and
hospitality, delivering seamless
performance, sleek design, and
the flexibility to enhance customer
interactions at every touchpoint.




Inkjet printers
for retail

Keep your retail operations running at full
speed with reliable, high-performance printing
solutions from Epson. Designed for efficiency
and ease, Epson helps minimise downtime and
maximise productivity — so you can focus on
serving your customers without interruption.

Reduce downtime while quickly
generating invoices, orders, and
receipts for customers.

Streamline retail operations with
fast, economical, and efficient
printing solutions.

Print up to 86,000 pages without
the need for ink changes,
ensuring continuous, hassle-free
performance (WorkForce Pro
RIPS)).

Integrate seamlessly into your
existing IT infrastructure and
Epson Solutions Suite.

Reduce outsourcing costs and
save time with in-house printing.

Epson’s retail printing solutions are
designed to keep your business
moving.




Showcase your visual
merchandising in an exciting and
engaging mannet.

Install an Epson projector in
high-traffic areas to ensure your
messages have maximum impact.

Keep customers informed with
up-to-date offers, promotions, and
more.

Project images and messages
with remarkable clarity across a
wide range of surfaces.

Capture attention with vivid
colours, bright light, and intense
detall.

Epson’s projectors help retailers
stand out by turning ordinary
spaces into powerful visual
experiences.
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Large format
printers for retalil

In the retail world, first impressions count.
Visually striking, high-quality prints play a key
role in attracting customers, communicating
your brand, and enhancing the in-store
experience. With the right print solutions,
retailers can create bold, impactful visuals that
drive engagement and set their brand apart.

Make a lasting impact with large,
high-definition prints in your retail
space.

Create eye-catching posters and
displays that strengthen your
brand’s presence.

Print vibrant, high-quality images
directly in-house for cost-effective
solutions.

Boost your retail displays’ efficiency
with fast printing speeds, ensuring
you stay ahead in a competitive
market.

Epson’s professional print
solutions empower retailers to

create bold, high-impact visuals
that elevate in-store experiences
and strengthen brand identity.




Discover the full range of
Epson education solutions

Choose Epson products to deliver a rich customer experience
across multiple channels.

epson.co.uk/retail

1. *86,000 pages in mono. Applicable to EM-C8101R.

For further information please contact your local Epson office or visit www.epson.eu/contact-us

Austria 01 253 49 78 333 Belgium +32 (0)2 792 04 47 Czech +420 246 037 281 Denmark 44 50 85 85 Finland 09-3158 3267 France 09 74 75 04 04 (Cost of local call,

operator charges may apply) Germany +49 (0) 2159/92 79 500 Greece (0030) 211 198 62 12 Hungary 06800 147 83 Ireland 01 436 7742 Italy 02-660321 10 (0,12 €/min)
Luxembourg +352 27860692 Netherlands +31 (0)20 708 5099 Norway +47 67 11 37 00 Poland +48 22 295 37 25 (0,16 zi/min) Portugal 707 222 111 Romania 0040 214025024
Slovakia +421 232 786 682 Spain 935 821 500 Sweden +46 8 5051 3701 (Mobilsamtal — 0,99 kr/min, Lokala samtal — 0,30 kr/min, Utlandssamtal — 0,89 kr/min)

Switzerland 022 592 7923 United Kingdom 0871 42 37766 (+10p per minute plus network extras)

®
Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. E PSO N
Product information is subject to change without prior notice.
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