
Office printing 
technology for 
every workplace 

Explore our extensive range of 
reliable ofÏce printers powered by 
Heat-Free printing technology 









Less intervention 
The Heat-Free structure of 
Epson inkjet printers means 
there aren’t as many parts that 
can wear out, which means 
less maintenance intervention.

Fewer parts to replace 
Laser printers have drums, 
transfer belts and fuses that can 
require periodic replacement.  
Inkjet printers feature none of  
these parts, avoiding the need 
for their replacement.

Reduced power 
consumption saves energy
Heat-Free printing technology 
lowers the need for power 
because it doesn’t use heat  
to warm up.

Save time  
with ready-to-go printing
No heat also means no warm-up 
time when the printer is switched 
on or woken from sleep. It starts 
printing immediately. 
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Epson Print Admin Serverless (EPAS) 
Seamlessly integrate devices into your security and 
compliance rules and regulations, without the burden  
of maintaining a server system.
 
 
Epson Remote Services (ERS) 
A cloud-based printer fleet management tool, Epson 
Remote Services helps partners remotely diagnose 
customer service needs, perform remote operations, 
generate alerts, and more — all from the convenience 
of the cloud.
  

ERS Embedded Agent (ERS ES-Agent) 
Benefit from the added value of ERS in combination 
with the embedded agent for a seamless setup  
and use.
  

Epson Open Platform  (EOP)
A third-party integration solution, Epson Open  
Platform allows users to gain control of their printing  
operations, by interacting with embedded software  
from a variety of third-party Independent Software  
Vendor (ISV) solutions.







Compact design,  
efÏcient performance.
Designed with every ofÏce space in  
mind, these printers are easy to use,  
require little intervention, and offer  
low power consumption*.

Enhanced graphical  
user interface
Our touchscreen user interface 
makes for easier use, providing more 
customisation, simpler operation 
and more efÏcient workflows.

Versatile finishing  
capabilities
Quiet, heat-free finishing units  
deliver corner stapling, and booklet 
finishing for all your needs. 

Unrivalled security 
Enhanced security features  
include data protection, access 
control, device security and user  
authentication. 

Flexible configuration 
Get the job done your way, by  
configuring the printers to match the 
precise needs of your business, with 
a range of optional functionalities.

LEARN MORE 

LEARN MORE 

LEARN MORE 
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* Save energy with the lowest power consumption in their class thanks to heat-free printing technology

Compared to best-selling similarly-featured colour laser printers in Europe (IDC<Quaretely Hardcopy Peripherals Tracker, Q1 2023 to Q4 2023  
shipments, published Q1 2024). Comparison based on the Typical Energy Consumption (TEC) as published by ENERGY STAR or the manufacturers’ 
ofÏcial specifications. Where only TEC 2.0 data is available an equivalent TEC 3.0 value has been calculated.”&” If no data is available the products have 
been removed from the comparison. Epson models included: WF-C20750, AM-C6000, AM-C5000, AM-C4000, AM-C400, AM-C550, WF-879R,  
WF-C878R, WF-579R, WF-529R, WF-C5890, WF-C5390.









WorkForce Enterprise AM-C 
4000 / 5000 / 6000
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WorkForce Enterprise AM-C 
40 ppm / 50 ppm / 60 ppm
Compact, versatile and highly productive,  
these printers are ideal for everyday  
work in all sizes, shapes and types  
of ofÏce environment. 

WorkForce Enterprise 
AM-C4000

Key features

A3 multi-function, up to 4-in-1  
printer

First page out time of 6 seconds
ISO print speed of 40 ppm in  
mono and colour

Up to 5,150 sheet paper capacity
Automatic duplex
10.1 inch colour touchscreen
Postscript and PCL Printer  
Control language emulation

WorkForce Enterprise 
AM-C5000

 Additional features

+  ISO print speed of 50 ppm  
in mono and colour

+  Fast first-page out time of  
5.1 seconds

WorkForce Enterprise 
AM-C6000

 Additional features

+  ISO print speed of 60 ppm  
in mono and colour

+  Fast first-page out time of  
4.5 seconds

LEARN MORE 

LEARN MORE 

LEARN MORE 
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COMPATIBLE SOLUTIONS 





WorkForce Enterprise  
AM-M5500
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WorkForce Enterprise AM-M 
55 ppm
Low power consumption(*), fast FPOT and a variety 
of finishing options make this A3 mono printer a 
great way to increase productivity.

WorkForce Enterprise 
AM-M5500

Key features

A3 multi-function, up to 4-in-1 
printer

Fast first-page out time of 4.8 seconds
Print up to 69,000 pages in mono  
without changing supplies

70 / 140ipm (simplex/duplex)  
scan speed

ISO print speed of 55 ppm in mono
Up to 5,150 sheet paper capacity
Automatic duplex
10.1 inch colour touchscreen
Postscript and PCL Printer Control  
language emulation
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COMPATIBLE SOLUTIONS 

LEARN MORE 





WorkForce Enterprise AM-C 
400 / 550
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WorkForce  
Enterprise AM-C 
40 ppm / 55 ppm  
These compact A4 devices  
offer low power consumption*,  
reduced intervention, and  
increased productivity.   

WorkForce Enterprise  
AM-C400

Key features

A4 multi-function printer
Fast first page out time of  
6.4 seconds
Print up to 31,500 pages in mono 
and 28,000 in colour without 
changing supplies 

ISO print speed of 40 ppm 
Up to 2,100 sheet paper capacity
Automatic duplex
10.1 inch colour touchscreen
C-shaped paper path means  
one single access point to clear 
paper jams

LEARN MORE 

LEARN MORE 
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COMPATIBLE SOLUTIONS 

*  Based on Epson calculations, the Epson WorkForce Enterprise AM-C400 uses 64% less energy compared to the average energy of the 10 best-selling 
A4 Colour Laser machines in Europe (IDC, Quarterly Hardcopy Peripherals Tracker, Q1 2023 to A4 2023 shipments, published Q1 2024). Comparison 
based on the Typical Energy Consumption (TEC) as published by ENERGY STAR or the manufacturers’ ofÏcial specifications. Where only TEC 2.0  
data is available an equivalent TEC 3.0 value has been calculated. If no data is available the products have been removed from the comparison.

*  Based on Epson calculations, the Epson WorkForce Enterprise AM-C550 uses 70% less energy compared to the average energy of the 5 best-selling 
A4 Colour Laser machines in Europe (IDC, Quarterly Hardcopy Peripherals Tracker, Q1 2023 to A4 2023 shipments, published Q1 2024). Comparison 
based on the Typical Energy Consumption (TEC) as published by ENERGY STAR or the manufacturers’ ofÏcial specifications. Where only TEC 2.0  
data is available an equivalent TEC 3.0 value has been calculated. If no data is available the products have been removed from the comparison.

WorkForce Enterprise  
AM-C550 

Additional features

+  ISO print speed of 55 ppm  
in mono

+ Fast first page out time of 
 5.7 seconds 





WorkForce Enterprise 
M21000 / C21000 / 
C20750
Reliable, ready-to-go printing.
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WorkForce Enterprise 
75 ppm / 100 ppm  

For excellent productivity at consistently  
high speeds of up to 100 ppm, these  
printers offer unwavering reliability and 
outstanding performance.   
WorkForce Enterprise Mono 
WF-M21000D4TW

Key features

SRA3 multi-function, up to  
4-in-1 device
Print up to 100,000 pages in  
mono without replenishing ink 

First page out time of 6.2 seconds
ISO print speed of 100 ppm 
Up to 5,350 sheet paper capacity
Automatic duplex
22.7 cm colour touchscreen
Postscript and PCL Printer  
Control language emulation

WorkForce Enterprise Colour 
WF-C21000D4TW 

Additional features

+  Print up to 50,000 pages in  
colour without changing supplies 

+  ISO print speed of 100 ppm  
in mono and colour

+  Fast first-page out time of  
4.9 seconds

WorkForce Enterprise Colour 
WF-C20750 

Additional features

+  Print up to 50,000 pages in  
colour without changing supplies 

+  ISO print speed of 75 ppm in 
mono and colour

+  First page out time of 5.1 seconds
COMPATIBLE SOLUTIONS 
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WorkForce Pro RIPS 
EM-C8100R / EM-C8101R /   
EP-C800R / EM-C800R
Super-high-yield ink means  
uninterrupted printing.
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A4 RIPS colour
Offering high ink yields, our  
A4 range offers vibrant and  
long-lasting prints.  

WorkForce Pro EP-C800RDW 

Key features

A4 colour single function printer
Print up to 50,000 pages in mono 
and up to 20,000 in colour without 
changing supplies

Fast first page out time of 4.8  
seconds from ready mode

ISO print speed of 25 ppm 
Up to 1,830 sheet paper capacity
6.1 cm colour LCD
Postscript and PCL Printer  
Control language emulation 

WorkForce Pro EM-C800RDWF 

Additional features

+ A4 multi-function 4-in-1  
 colour printer

+ Duplex scan speed of 60 ipm
+ 10.9 cm colour touchscreen
+ 50 sheet ADF paper capacity
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COMPATIBLE SOLUTIONS 

COMPATIBLE SOLUTIONS 
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WorkForce Pro 
M5399 / M5899 

Economical mono printing for  
businesses of all sizes.
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High performance,  
low TCO. 
Delivering low total cost of ownership, 
high productivity, and minimal intervention, 
Workforce Pro printers are a cost-effective 
choice for businesses of all sizes.   

WorkForce Pro  
WF-M5399DW

Key features

A4 mono single function printer 
Fast first page out time of  
4.8 seconds from ready 
Print up to 40,000 pages  
without changing supplies

ISO print speed of 25 ppm
Up to 1,830 sheet paper capacity
Automatic duplex

LEARN MORE 

WorkForce Pro  
WF-M5899DWF

Additional features

+ A4 mono multi-function printer
+ Duplex scanning speed of 60 ipm
+ 50 sheet ADF paper capacity
+ Fax capability
+10.9 cm colour touchscreen

LEARN MORE 
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COMPATIBLE SOLUTIONS 

COMPATIBLE SOLUTIONS 








