
WorkForce DS-800WN and DS-900WN

Fast and efficient business 
scanning solutions



Designed for business 
efficiency
The WorkForce DS-800WN and DS-900WN are high speed, Wi-Fi 
and network-integrated scanners with open platform compatibility. 
These high performance sheetfed scanners have been designed 
to suit a wide range of businesses: from healthcare providers who 
need to improve efficiency and regulation compliance by digitising 
patient records and administrative documents, to legal firms that 
need to scan and archive legal documents, contracts and case 
files, through to large enterprises with high-volume document 
scanning needs.

Fast and efficient

The DS-800WN and DS-900WN are 
both designed to process and digitise 
high volumes of documents, quickly 
and securely. The DS-800WN scans at 
50ppm/100ipm, has a daily duty cycle 
of 8,000 pages and paper alignment 
plate is available as an option. The 
DS-900WN features scan speeds of 
70ppm/140ipm, a daily duty cycle of 
11,000 pages and includes a paper 
alignment plate. 

They also boast large 100 sheets  
ADF capacity, versatile media 
handling, exceptional image quality 
and enhanced paper protection. Both 
A4 sheetfed scanners are built with 
efficiency in mind: they offer low power 
consumption, whether idle or in use, 
and each is made from 30% recycled 
plastics (from discarded IT products).1 Network connectivity

Integrated network connectivity means 
that each scanner can be shared by 
multiple users. User authentication 
enables the creation of personal 
settings, improving productivity and 
operation security. The DS-800WN 
and DS-900WN form part of the Epson 
ScanWay range; meaning the scanners 
can be operated directly from the LCD 
touchscreen panel, without the use of 
a PC. 



Quality and media versatility

The scanners can handle a wide 
range of media, including: plain 
paper, recycled paper, postcards, 
envelopes, business cards, plastic 
cards and perforated originals, thermal 
paper, laminated paper, originals with 
uneven surfaces and even very long 
documents (up to 6096mm).

Outstanding image quality is achieved 
thanks to the automatic colour 
detection, text enhancement, edge 
correction and punch hole removal 
functionality. The scanners’ ultrasonic 
sensors detect any double feeds, 
which helps limit damage to the original 
documents and improves efficiency.

Features and benefits summary

Open platform

Compatible with a wide range of Epson 
and 3rd Party solutions

High speed

DS-800WN: 50ppm/100ipm, 8,000 
pages daily duty cycle, 100-sheet ADF

DS-900WN: 70ppm/140ipm, 11,000 
pages daily duty cycle, 100-sheet ADF

Network connectivity

USB 3.2 Gen1, Wi-Fi, Wi-Fi Direct, LAN

User-friendly

Customisable LCD touchscreen, scan 
direct - no PC required

Efficient

Low power consumption

Made from 30% recycled plastics (from 
discarded IT products).1

Seamless integration

Both scanners feature web-based,
open platform compatibility, which 
allows seamless integration with 
Epson software or third-party software 
solutions. Businesses will be able to 
customise systems and integrate the 
scanner into existing infrastructures, 
processes and workflows. The scanner 
will improve productivity by becoming 
part of a comprehensive document 
management system, which enables 
the smooth flow of documents
throughout the business.



Epson Solutions Suite

Epson business scanners offer a full suite of advanced scanning solutions 
designed to help businesses easily manage the installation, configuration 
and operation of their print and scan environment.

With workflow and security, fleet management, remote services, and third-
party integration, Epson Solutions Suite has you covered.

For more about Epson solutions please visit support.epson.net/stories/en/

Fleet management

Epson Device Admin (EDA)

Control, analyse and manage your device fleet centrally from one intuitive 
interface, designed to increase productivity, reduce costs and ensure 
maximum security.

Workflow and security

Epson Print Admin (EPA) 

EPA is a server-based solution that creates a secure scanning environment 
through user-authentication with card readers, logins/passwords and PIN 
codes. It also offers additional features such as ‘scan and send to me’ (email 
and folder), employee-education notifications and enhanced administrative 
tools that provide welcome boosts to productivity, environmental goals and 
efficiency.

The Advanced Workflow functions enable administrators to easily create 
scan profiles with document capture, processing and delivery to predefined 
destinations, including cloud-storage services. Automated capture enables 
the creation of Searchable PDF, PDF/A in 29 languages, job separation with 
barcodes, folder and document naming with Zonal OCR, barcodes, skip 
blank pages, and much more. 

Epson Print Admin Serverless (EPA Serverless)

Enables business customers to seamlessly integrate the DS-800WN /  
DS-900WN Document scanners into their security and compliancy rules and 
regulations without the burden of maintaining a server system. 

Document Capture Pro (DCP)

Document Capture Pro (DCP) enables individuals to scan, save and share 
information around the business easily. Advanced features for naming, 
separating and routing documents makes scanning easy – and logical. Save 
and send files in common formats and create simple job profiles for one-touch 
push scanning.

Scan to standard destinations such as email, folder and FTP or upload your 
scanned documents to popular cloud services such as OneDrive, OneNote, 
SharePoint Online, Teams, Google Drive and Dropbox.

Discover how Epson and its partner solutions take advantage of 
our scanners to meet the needs of businesses from SMBs to large 
enterprises, and can be adapted to suit vertical market needs.

Solutions that add value, streamline
processes and increase workflow



Mobile and Cloud scanning

Epson Scan to Cloud

Scan documents directly to email or cloud storage accounts 
(SharePoint Online, Teams, OneDrive for Business, Google Drive, 
Dropbox, Box and Evernote).

Remote Service and Support

Epson Remote Services (ERS)

Reduce service costs using our cloud-based device monitoring and 
management system that delivers advanced remote diagnostics. 
Secure and easy to integrate, increase customer satisfaction by 
enabling faster response times, fewer on-site visits and higher first fix 
rates.

ERS Embedded Agent (ERS-Agent)

Benefit from the added value of ERS in combination with the embedded 
agent on the DS-800WN /DS-900WN Document scanners for a 
seamless setup and use.

Third party integration

Epson Open Platform (EOP)

Users gain complete control of their scanning operations via a web-based 
application that allows them to adapt their scanner to meet specific and 
changing business requirements, as enterprise IT systems evolve. Third 
party ISV solutions are compatible with Epson Open Platform devices.

Please get in touch with your Epson local representative for a full list
of third party solutions compatible with Epson devices.
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Model DS-800WN DS-900WN

Scanning Speed Colour 50ppm / 100ipm 70ppm / 140ipm

Scanning Resolution 600x600 dpi 600x600 dpi

Connectivity LAN, WiFi, WiFi Direct LAN, WiFi, WiFi Direct

USB 3.2 Gen1, USB Host USB 3.2 Gen1, USB Host

LCD touchscreen (size) 10.9cm 10.9cm

Duplex Scan • •

Daily Duty Cycle 8,000 11,000

Automatic Document 
Feeder Capacity 100 100

ADF paper weight 27-413 g/m3 27-413 g/m3

Ultrasonic Sensor • •

Paper Alignment Plate Optional •

Options Paper Alignment Plate,Roller Assembly kit, Carrier 
Sheet, Cleaning Kit

Roller Assembly kit, Carrier Sheet, Cleaning Kit

Scan to Function
Scan to email, FTP/SFTP*/FTPS, Network Folder, 

Microsoft SharePoint, USB Memory, Scan to Cloud 
Services (SharePoint Online, Teams, OneDrive, 
OneNote*, Google Drive with Epson Document 

Capture Pro & Epson Connect) 

Scan to email, FTP/SFTP*/FTPS, Network Folder, 
Microsoft SharePoint, USB Memory Scan to Cloud 

Services (SharePoint Online, Teams, OneDrive, 
OneNote*, Google Drive with Epson Document 

Capture Pro & Epson Connect)

Compatibility Windows, Mac & Apple AirPrint, Android, Mopria, 
Chromebook

Windows, Mac & Apple AirPrint, Android, Mopria, 
Chromebook

Push/Pull scanning • •

Output Format JPEG, TIFF, multi-TIFF, PDF, PDF/A, BMP (Windows 
only), Searchable PDF, docx, xlsx, pptx with  

Document Capture Pro

JPEG, TIFF, multi-TIFF, PDF, PDF/A, BMP (Windows 
only), Searchable PDF, docx, xlsx, pptx with  

Document Capture Pro
Drivers TWAIN, SANE, WIA, ISIS & ICA TWAIN, SANE, WIA, ISIS & ICA

Epson Solution Compatibility Document Capture Pro, Document Capture for Mac, 
Epson Open Platform, EPA, EPA Advanced  

Workflows, EPA Serverless, Epson Remote Services, 
ERS ES-Agent, Epson Connect, Scan to Cloud and 

Epson Device Admin  

Document Capture Pro, Document Capture for Mac, 
Epson Open Platform, EPA, EPA Advanced  

Workflows, EPA Serverless, Epson Remote Services, 
ERS ES-Agent, Epson Connect, Scan to Cloud and 

Epson Device Admin 

Text Enhancement • •

Skip blank page • •

A3 stitching • •

Punch holes removal • •

Auto rotation • •

Standard warranty 12 month On-Site warranty 12 month On-Site warranty

Weight 3.6 Kg 3.7 Kg

Dimensions 296 × 169 × 167 mm 296 × 169 × 167 mm

 

Please recycle 
responsibly

To find out more visit www.epson.eu

*Only with Document Capture Pro

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners.
Product information is subject to change without prior notice.

For further information please contact your local Epson office or visit www.epson.eu/contact-us
Austria 01 253 49 78 333 Belgium +32 (0)2 792 04 47 Czech +420 246 037 281 Denmark 44 50 85 85 Finland 09-3158 3267 
France 09 74 75 04 04 (Cost of local call, operator charges may apply) Germany +49 (0) 2159/92 79 500 Greece (0030) 211 198 62 12 
Hungary 06800 147 83 Ireland 01 436 7742 Italy 02-660321 10 (0,12 €/min) Luxembourg +352 27860692 Netherlands +31 (0)20 708 5099 
Norway +47 67 11 37 00 Poland +48 22 295 37 25 (0,16 zł/min) Portugal 707 222 111 Romania 0040 214025024 Slovakia +421 232 786 682 
Spain 935 821 500 Sweden +46 8 5051 3701 (Mobilsamtal – 0,99 kr/min, Lokala samtal – 0,30 kr/min, Utlandssamtal – 0,89 kr/min) 
Switzerland 022 592 7923 United Kingdom 0871 42 37766 (+10p per minute plus network extras) 


