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High performance
flexible solutions

For businesses of all sizes, we and our partners have developed a range of
software services and solutions to maximise the performance and deliver greatest
value from our printers, multifunction printers (MFPs) and document scanners.

With the flexibility to be adapted to the specific needs of a wide range of sectors,
the solutions help users improve workflow, control costs, boost efficiency and make
integration into ever-changing workplaces easier than ever.

Covering everything from superior security to software development, the range
of solutions includes:

Output Management
Document Capture
Mobility

Fleet Management

Open Platform




Increase productivity

and control

Our and our partners’ output management solutions boost productivity, while creating
a secure printing, scanning and copying environment to safeguard company assets.

The solutions protect users’ devices against unauthorised use, thanks to user-authentication
with card readers, logins, passwords, or PIN codes. They also provide more control over
printing costs, with pull-printing capabilities that reduce paper usage from unclaimed printouts.
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Epson Print Admin/Serverless

Epson Print Admin (EPA) is a server-based solution that creates
a secure printing, scanning and copying environment through
user-authentication with card readers, logins/passwords and
PIN codes. It also offers additional features such as ‘scan

and send to me’, user education notifications and enhanced
administrative tools that provide welcome boosts to
productivity, environmental goals and efficiency.

The EPA Serverless advanced solution runs directly on
an Epson Workforce Enterprise device and WF-C879R.

Quota Management is supported on the AM-C series
with EPA Serverless.
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PaperCut MF

Users can extend the power of our MFPs with PaperCutMF —
the smarter way to print. This specialist software allows admins
to configure their print environment exactly how they want,
implementing best practices that can reduce costs, and simplify
mobile/BYOD printing.
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YSoft SAFEQ

The YSoft SAFEQ workflow platform offers centralized print
management and digital workflows to support business growth
while solving cost, security, and accountability requirements.
SAFEQ’s intuitive interface can be deployed on-premises,

a private cloud or both through our MFPs.
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MyQ

MyQ supports us in our global environmental and sustainability
mission. MyQ X is a fully personalised print management solution
that respects all user requirements of fast and secure printing,
accounting and reporting, as well as advanced scanning,
document processing and mobile printing. MyQ X also respects
the needs of visually impaired users.

KUARIO

KUARIO enables a webshop mode on your MFP for easy
printing, copying & scanning via a QR code. KUARIO takes
full responsibility for your users’ print credits to relieve you of
administrative hassle and offers central management of MFPs
via the cloud.
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YSoft SAFEQ Managed

YSoft SAFEQ Managed has powerful print management and
digital workflow features with a cloud infrastructure managed
and supported by Y Soft. Delivered through Epson MFPs,

it offers centralised print management, simplified document
capture, reduced costs, and increased document security.



Document Capture

and Management

Turn physical information into manageable digital content that increases the
security of data your business runs on. See the document capture solutions that

seamlessly integrate with our devices.
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Document Capture Suite

Our Document Capture Suite is a range of easy-to-use scanning
solutions for capturing, storing and routing documents around
your business and beyond.
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Document Capture Pro (DCP) enables individuals to scan, save
and share information around the business easily. Advanced
features for naming, separating and routing documents makes
scanning easy — and logical. Save and send files in common
formats and create simple job profiles for one-touch

push scanning.

Scan to standard destinations such as emalil, folder and FTP
or upload your scanned documents to popular cloud systems.

Epson ScanSmart

With Epson ScanSmart, users can scan directly from their
scanner or from the software. Getting started the software
couldn’t be easier — users are guided through the process
step-by-step, with the option to review scans and rotate,
delete, reorder or remove unnecessary pages.
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Epson Print Admin — Advanced Workflows

Make use of the Advanced Workflows of Epson Print Admin to
increase the productivity of your employees with the ability to
easily capture, save and send of scanned documents. The
optional Advanced Workflows functions integrated into EPA
enable the creation of Searchable PDF, PDF/A in 29 languages,
job separation with barcodes, folder and documents naming with
Zonal OCR, barcodes, skip blank pages, and much more.

KOFAX:#

Kofax VRS Elite and Kofax Express (scanners only)

Kofax captures information and automates information-intensive
processes, increasing operational efficiency while reducing costs.
By enabling organisations to digitally transform their business
processes, Kofax improves customer engagement and enhances
their competitive advantage.

Laserfiche

Laserfiche

Laserfiche is the leading SaaS provider of enterprise content
management (ECM) and business process automation.
Laserfiche’s powerful workflows, e-forms, document
management and analytics empower organisations to boost
productivity and deliver digital-first customer experiences.




Mobility

Our range of mobile and cloud printing and scanning services mean business users
can connect to our devices via their smartphones and tablets, to stay productive
whether they’re working from home, in the office and on the move.
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Epson Connect Epson iPrint Epson Smart Panel™

With Epson Connect, users are never Users can print anytime to a compatible Offering an innovative interface, the

far from the printing and scanning Epson device from almost anywhere, Epson Smart Panel app transforms
support they need — no matter where using their smartphone or tablet with i0S® and Android™ devices into mobile
they are. Offering a range of wireless Epson iPrint. The app is free to download  control centres for compatible printers
services, it means their smartphone and install, offering the instant ability and scanners. The customisable app
and tablet PC is a gateway to the full to print web pages, Microsoft Office makes it easy to set up, monitor,
capabilities of Epson’s technology, documents, photos and PDFs — as well print and scan with our technology,
and always-on working. as access to scan and copy functionality.  automatically detecting the printer

or scanner being used.




Fleet management

With our fleet management solutions, businesses can stay in
control of all of their printers and scanners, with automatically
transmitted data helping to save time and money, maximise
uptime and maintain productivity.

Epson Device Admin

With Epson Device Admin, managing and monitoring printer and
scanner fleets becomes easy. Compatible with a wide range of
our networked printers and scanners, it allows users to control
everything via one smart and intuitive interface.

Using one uniform tool, businesses can remotely install, configure,
monitor, maintain, troubleshoot and secure their printing and
imaging. And that means more efficiency, saved time, and
better-controlled costs.

Remote diagnostics

Epson’s business imaging technology is renowned for its
reliability and consistent performance. With our specialist
business imaging services, it becomes even more effective
as a business tool.

Epson Remote Service (ERS)

A free, cloud-based monitoring and management system, ERS
provides advanced remote diagnostics for our business imaging
products. Benefit from reduced service costs using this secure,
easy to integrate solution that gives you, as a reseller, the power
to remotely access your customers’ devices and increase your
customers’ satisfaction by enabling faster response times, fewer
on site visits and higher first-time fix rates.

Engineer resources can also be optimised with fewer service
call-outs, while at the same time reducing CO, emissions and the
environmental impact, by eliminating unnecessary car journeys.

ERS is a cloud-based service that can be accessed from
anywhere via a desktop PC, laptop, tablet or smartphone,
providing remote monitoring across entire fleets of our business
imaging devices, automatic notifications and device-usage
analysis, and remote diagnosis and issue resolution.



Epson Open Platform

Epson Open Platform (EOP) unlocks the full potential of our WorkForce Pro
business inkjet range, allowing them to integrate easily into web-based

enterprise applications and workflows.

EOP is the ideal foundation on which to build your solutions,
aligning them with our WorkForce Pro devices and the many
advantages they deliver.

EOP makes our revolutionary multi-function printers (MFPs) fully
flexible and customisable, enabling them to adapt as business
goals and enterprise IT systems evolve.

Web-based
EOP uses standard web services technologies, for faster
development and seamless integration into customer workflows.

Flexible

EOP makes it easy to integrate our devices into existing workflow
systems, providing full control of printing operations and the
flexibility to match changing business needs.

Give customers complete control of their printing operations,
offering flexible solutions that work across entire fleets of our
EOP-compatible devices — including customised user interfaces,
workflow management and monitoring, and enhanced security.

Epson is one of the most popular multi-functional printer brands.
Once you make your solution compatible with EOP-compliant
devices, you'll be connected with even more potential customers.

Compatible with popular card readers

EOP supports key card reader brands and technologies to adapt
to customer requirements. If needed, EOP can be customised for
the integration of additional readers and technologies.
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* Warranty offers are not available for all countries. Please contact your local Epson representative.
For further information please contact your local Epson office or visit www.epson.eu/contact-us

Algeria +213 770 938 617 Austria 01 253 49 78 333 Belgium +32 (0)2 792 04 47 Czech +420 246 037 281 Denmark 44 50 85 85 Ethiopia +254700760366
Finland 0201 552 091 France 09 74 75 04 04 (Cost of local call, operator charges may apply) Germany +49 (0) 2159/92 79 500 Greece (0030) 211 198 62 12
Hungary 06800 147 83 Ireland 01 436 7742 Israel (+972)-3-5751833 Italy 02-660321 10 (0,12 €/min) Kenya +254 207 904 566 Luxembourg +352 27860692
Middle East +9714 2677638 Morocco +212 520 134 040 Netherlands +31 (0)20 708 5099 Norway +47 67 11 37 00 Poland +48 22 295 37 25 (0,16 zi/min)
Portugal 707 222 111 Romania 0040 214025024 Russia (095) 777-03-55 Slovakia +421 232 786 682 Southern Africa +27 (0) 10 109 5320 Spain 93 582 15 00
Sweden +46 8 5051 3701 (Mobilsamtal — 0,99 kr/min, Lokala samtal — 0,30 kr/min, Utlandssamtal — 0,89 kr/min) Switzerland 022 592 7923

Tanzania +255 080 011 1014 Tunisia +216 9811 5564 Turkey (0212) 3360303 Uganda +256 205 491 148 United Kingdom 0871 42 37766

(+10p per minute plus network extras) West Africa +2349046648285

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners.

Product information is subject to change without prior notice.

EPSON



