
Remote assistance reference table

Moverio BT-350 Moverio Pro BT-2000 Moverio Pro BT-2200Moverio BT-35E

Company Apzumi Brochesia Icona Oculavis TeamViewer Ubimax UtilityAR Wideum

Partner 
profile

Solution Spatial B-View Acty Share Pilot xAssist Remote Adviser Remote Eye

Country of origin Poland Italy Italy Germany Germany Germany Ireland Spain

Products 
supported

Moverio BT-350 • • • • • • • •

Moverio BT-35E – – – – – •* – –

Moverio Pro BT-2000 – • • – – – – –

Moverio Pro BT-2200 – • • – – – – –

Video and photo

Audio/Video live stream • • • • • • • •

Encryption of the live stream • • • • • • • •

Automatic adjustment of video quality 
based on bandwith available

• • • • • • • •

Photo capture • • • • • • – •

Video recording – • • • • • – •

Multiconferencing • • • • – • – •

Operator interface
(Moverio user)

Optimised see-through mode • • • – • • – •

AR anchoring of instructions – • – – – – – –

Remote expert
interface

Client Chrome browser Chrome browser
Windows / Mac client, 

iOS / Android app, 
Chrome Browser

Windows / Mac client, 
iOS / Android app, 
Chrome Browser

Windows / 
Mac client, iOS / 

Android app

Chrome browser, 
iOS / Android app

Windows client Chrome browser

Real-time pointer • • • • • • – •

Picture/screenshot annotation • • • • • • • •

Live annotation – • – • • – • –

Upload documents from the  
Expert computer

• • • • • • – •

Live desktop screensharing – • • • • • • •

Zoom – • • – • • – •

Chat • • • • – • – •

Live translation of chat messages – – • • – • – •

Automatic end of call log creation – – • • • • – –

Available languages EN, PL, DE
EN, ES, FR, DE, IT,

CN, RU
EN, IT, TR, JP

EN, ES, PT, FR, DE, 
TR, CN 

All languages
EN, ES, PT, FR, DE, 
IT,  NL, GR, PL, CZ

EN
EN, ES, FR, DE, IT, 

CN, JP

Miscellaneous
White labeling (end customer 
branding)

• • • • • • • •

* (only with DynaEdge DE-100)
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