
Hüküm ve <ŽƔƵůůĂƌ 
 

1. dĂŶŦŵůĂƌ 
 
�Ƶ�ŬŽƔƵůůĂƌĚĂ͗ 

͞<ĂǇŦƚ͟�EPSON �ŽǀĞƌWůƵƐΖŦŶ�ǁĞď�ƐŝƚĞƐŝŶĚĞŬŝ�ŬĂǇŦƚ�ƐĂǇĨĂƐŦŶĂ�ŐŝƌĞƌĞŬ͕�ƚĂƌĂĨŦŶŦǌĚĂŶ�ƐĂƚŦŶ�ĂůŦŶĂŶ�;ǀĞǇĂ�ƐŝǌĞ�
ǀĞƌŝůĞŶͿ� ĂŬƚŝǀĂƐǇŽŶ� ŶƵŵĂƌĂƐŦ� ŐŝƌŝƔŝŶŝ� ǇĂƉƚŦŒŦŶŦǌ� ǀĞ� ďƂǇůĞĐĞ� �ƉƐŽŶ� ŝůĞ� ďƵ� ƔĂƌƚůĂƌ� ĂůƚŦŶĚĂ� ďŝƌ� �ƉƐŽŶ�
�ŽǀĞƌWůƵƐ�^ĞƌǀŝƐ�mƌƺŶƺ�ƐƂǌůĞƔŵĞƐŝ�ǇĂƉŵŦƔ�ŽůĚƵŒƵŶƵǌ�ƐƺƌĞĐŝ�ƚĂŶŦŵůĂƌ.  

Η�ƂŶĞŵΗ�mƌƺŶƺŶ� ŝůŬ� ŬƵůůĂŶŦĐŦƐŦ� ƚĂƌĂĨŦŶĚĂŶ� ƐĂƚŦŶ� ĂůŦŶĚŦŒŦ� ƚĂƌŝŚůĞ�ďĂƔůĂǇĂŶ� ǀĞ��ĕŦŬůĂŵĂΖĚĂ�ďĞůŝƌƚŝůĞŶ� ǇŦů�
ƐĂǇŦƐŦ� ďŽǇƵŶĐĂ� ĚĞǀĂŵ� ĞĚĞŶ� ƐƺƌĞĚŝƌ͘�Bir EPSON �ŽǀĞƌWůƵƐ�ƉĂŬĞƚŝŶŝŶ� ǀĞǇĂ� ĂŬƚŝǀĂƐǇŽŶ� ŬŽĚƵŶƵŶ� ƐĂƚŦŶ�
ĂůŦŶŵĂƐŦŶĚĂŶ�ŝƚŝďĂƌĞŶ�ǇĂ�ĚĂ��ƉƐŽŶ�ƚĂƌĂĨŦŶĚĂŶ�mƌƺŶ�ŝĕŝŶ�ƐƵŶƵůĂŶ�ƐƚĂŶĚĂƌƚ�dŝĐĂƌŝ�'ĂƌĂŶƚŝŶŝŶ�ďŝƚŝƔŝŶĚĞŶ�
ŝƚŝďĂƌĞŶ�ŐĞĕĞƌůŝ�ĚĞŒŝůĚŝƌ͘�Dönem, ĂǇƌŦĐĂ ŵĂŬƐŝŵƵŵ��ĂƐŬŦ�ŚĂĐŵŝ�ŝĕĞƌŝǇŽƌ�ŽůĂďŝůŝƌ͘��Ƶ�Őŝďŝ�ĚƵƌƵŵůĂƌĚĂ�ŝůŐŝli 
�ŽǀĞƌWůƵƐ�ƉĂŬĞƚŝ͕�ŚĂŶŐŝƐŝŶĚĞ�ƂŶĐĞ�ŐĞůŝƌƐĞ͕�ŵĂŬƐŝŵƵŵ��ĂƐŬŦ�ŚĂĐŵŝŶĞ�ǀĞǇĂ�ĂĕŦŬůĂŵĂĚĂ�ďĞůŝƌƚŝůĞŶ�ǇŦů�ƐĂǇŦƐŦ�
kadar geçerlidir.  

͞mƌƺŶ͟�ƐĞƌŝ� ŶƵŵĂƌĂƐŦ� <ĂǇŦƚ� ƐŦƌĂƐŦŶĚĂ� ǀĞƌŝůĞŶ� ǀĞ��ĕŦŬůĂŵĂΖĚĂ�ďĞůŝƌƚŝůĞŶ�ŵŽĚĞůůĞƌĚĞŬŝ�ŵƺŶĨĞƌŝƚ� EPSON 
ǇĂǌŦĐŦ͕� ƚĂƌĂǇŦĐŦ� ǀĞǇĂ� ďĂƔŬĂ� ďŝƌ ĚŽŶĂŶŦŵ� ƂŒĞƐŝŶŝ� ǀĞǇĂ� �ƉƐŽŶ� ƚĂƌĂĨŦŶĚĂŶ� ^ĞƌǀŝƐΖŝŶ� ďŝƌ� ƉĂƌĕĂƐŦ� ŽůĂƌĂŬ�
ƐĂŒůĂŶĂŶ�ŚĞƌ�ƚƺƌůƺ�ǇĞĚĞŬ�ƺƌƺŶƺ�ďĞůŝƌƚŝƌ͘� 

Η^ĞƌǀŝƐΗ͕� ͞�ŽǀĞƌWůƵƐ� ^ĞƌǀŝƐ� ^ĞǀŝǇĞƐŝ� ŬŦůĂǀƵǌƵ͟ŶĚĂ� ĂĕŦŬůĂŶĚŦŒŦ� ƔĞŬŝůĚĞ� �ƂŶĞŵ� ďŽǇƵŶĐĂ� �ƉƐŽŶ� ǀĞǇĂ�
ǇƺŬůĞŶŝĐŝƐŝ� ƚĂƌĂĨŦŶĚĂŶ� ƐĂŒůĂŶĂĐĂŬ� ŚŝǌŵĞƚƚŝƌ͘� ^ĂŒůĂŶan hizmet, standart garanti süresi boyunca veya 
ƐĞƌǀŝƐ�ƐĞǀŝǇĞƐŝŶĚĞ�ŐĞĕĞƌƐŝǌ�ŬŦůŵĂ�ǀĞ�ĚĞŒŝƔŝŬůŝŬůĞƌ�ŝĕĞƌŝƌ͘� 

͞�ĕŦŬůĂŵĂ͟� ͞�ĕŦŬůĂŵĂ͕͟� <ĂǇŦƚ� ƐŦƌĂƐŦŶĚĂ� ƐĞĕŝůĞŶ� ďĞůŝƌůŝ� EPSON �ŽǀĞƌWůƵƐ� ^ĞƌǀŝƐ� mƌƺŶƺ� ŬĂƉƐĂŵŦŶĚĂ�
ƐĂŒůĂŶĂĐĂŬ�;�ƂŶĞŵ�ǀĞ�,ŝǌŵĞƚ�ƚƺƌƺ�ĚĂŚŝůͿ�^ĞƌǀŝƐΖŝŶ�ƚĞŵĞů�ƵŶƐƵƌůĂƌŦŶŦ�ŝĨĂĚĞ�ĞĚĞƌ͘�� 

͞�ƉƐŽŶ͟�ƐĂƚŦŶ�ĂůĚŦŒŦŶŦǌ��ŽǀĞƌWůƵƐ�ƉĂŬĞƚŝ�ǀĞǇĂ�ĂŬƚŝǀĂƐǇŽŶ�ŬŽĚ�ŶƵŵĂƌĂƐŦŶŦ�ŽƌŝũŝŶĂů�ŽůĂƌĂŬ�ƐĂŒůĂǇĂŶ��ƉƐŽŶ�
ƔŝƌŬĞƚůĞƌ�ŐƌƵďƵ�ŝĕŝŶĚĞŬŝ�EPSON ĂŶůĂŵŦŶĂ�ŐĞůŝƌ͘ bŝƌŬĞƚŝŶ�ŝƐŵŝ�<ĂǇŦƚ�ŝƔůĞŵŝ�ƐŦƌĂƐŦŶĚĂ�ƐŝǌĞ�ƐƵŶƵůĚƵŒƵ�ŐŝďŝĚŝƌ͘�
Bu belgenin sonundaki listede EPSON �ŽǀĞƌWůƵƐ�ŝůĞ�ŝůŐŝůŝ�ƚƺŵ��ƉƐŽŶ�ƔŝƌŬĞƚůĞƌŝ�ǀĞ�ĂĚƌĞƐůĞƌŝ�ďĞůŝƌƚŝůŵŝƔƚŝƌ͘ 

͞�W^KE͟ ^ĞŝŬŽ��ƉƐŽŶ��ŽƌƉŽƌĂƚŝŽŶ�:ĂƉŽŶǇĂ�ƚĞƐĐŝůůŝ�ƚŝĐĂƌŝ�ŵĂƌŬĂƐŦŶŦŶ�ŬƵůůĂŶŦŵŦŶŦ�ďĞůŝƌƚŝƌ͘ 

2. �ŽǀĞƌWůƵƐ�^ĞƌǀŝƐŝΖŶŝŶ�ƐĂŒůĂŶĚŦŒŦ�mƌƺŶ 
 
�ƉƐŽŶ� ǀĞǇĂ� ǇƺŬůĞŶŝĐŝƐŝ͕� �ƂŶĞŵ� ďŽǇƵŶĐĂ� ƐŝǌĞ� ŝůŐŝůŝ� mƌƺŶ� ŝůĞ� ďĂŒůĂŶƚŦůŦ� ^ĞƌǀŝƐ� ƐĂŒůĂŵĂŬůĂ� ǇƺŬƺŵůƺĚƺƌ͘��
^ĞƌǀŝƐ͕�ďĂƔŬĂ�ďŝƌ�ƺƌƺŶ�ŝĕŝŶ�ĚĞŒŝů�ǇĂůŶŦǌĐĂ�ŝůŐŝůŝ�mƌƺŶ�ŝĕŝŶ�ƐĂŒůĂŶĂĐĂŬƚŦƌ͘� 
 

3. ,ŝǌŵĞƚ�ŶĞ�ǌĂŵĂŶ�ƐĂƚŦŶ�ĂůŦŶĂďŝůŝƌ 
CoverPlus garanti uzatma paketleri, aksi belirtilmedikçe, Epson ürününün kurulum tarihinden itibaren 
ϲϬ� ŐƺŶĚĞŶ� ĨĂǌůĂ� ŽůŵĂŵĂŬ� ƺǌĞƌĞ� ƐĂƚŦŶ� ĂůŦŶŵĂůŦ� ǀĞ� ŬĂǇĚĞĚŝůŵĞůŝĚŝƌ͖� ďŝƌůŝŬƚĞ� ŐĂƌĂŶƚŝ� ĚĞ� ŬĂǇĚĞĚŝůŝƌ͘ 
CoverPlus paketlerinin hüküm ǀĞ� ŬŽƔƵůůĂƌŦ� ƺƌƺŶƺŶ� ŬƵƌƵůƵŵ� ƚĂƌŝŚŝŶĚĞŶ� ŝƚŝďĂƌĞŶ� ŐĞĕĞƌůŝĚŝƌ� ǀĞ� ƺƌƺŶůĞ�
ďŝƌůŝŬƚĞ�ƐƵŶƵůĂŶ�ŚĞƌ�ƚƺƌ�ƚŝĐĂƌŝ�ŐĂƌĂŶƚŝǇŝ�ŐĞĕĞƌƐŝǌ�ŬŦůĂƌ. Tüm ǇĂƐĂů�ŐĂƌĂŶƚŝ�ŬŽƔƵůůĂƌŦ�ǇŝŶĞ�ĚĞ�ŐĞĕĞƌůŝĚŝƌ͘ 
 

4. ^ĂŒůĂŶĂŶ�^ĞƌǀŝƐ 
 
�ƉƐŽŶ� ^ĞƌǀŝƐŝΖŶŝŶ� ƐĂŒůĂǇĂĐĂŒŦ� ŚŝǌŵĞƚ� ƚƺƌƺ� ǀĞ� ĚƺǌĞǇŝŶŝŶ� ƚĞŵĞů� ƵŶƐƵƌůĂƌŦ� �ĕŦŬůĂŵĂΖĚĂ� ďĞůŝƌƚŝůŵŝƔƚŝƌ͘�
^ĞƌǀŝƐŝŶ�ƚƺƌƺ�ǀĞ�ƐĞǀŝǇĞƐŝ�ŚĂŬŬŦŶĚĂ�ĚĂŚĂ�ĨĂǌůĂ�ďŝůŐŝ��Ŭ�ϭ�͞�ŽǀĞƌWůƵƐ�ƐĞƌǀŝƐ�ƐĞǀŝǇĞƐŝ�ŬŦůĂǀƵǌƵ͟ŶĚĂ�ǇĞƌ�ĂůŦƌ͘�
�Ƶ�ŬŽƔƵůůĂƌĚĂ�ĂĕŦŬůĂŶĚŦŒŦ�ƺǌĞƌĞ�;ďŝƌ�EPSON �ŽǀĞƌWůƵƐ�̂ ĞƌǀŝƐ�mƌƺŶƺŶĚĞŶ�ĚŝŒĞƌŝŶĞ�ĚĞŒŝƔĞŶͿ�ƂǌĞů�ƵŶƐƵƌůĂƌĂ�
tabidir.   
 



^ĞƌǀŝƐ� ǀĞƌŝůĞŶ� ŬŽŶƵůĂƌ͕� ƚĂŵĂŵĞŶ��ƉƐŽŶΖƵŶ� ƚĂŬĚŝƌŝŶĞ�ďĂŒůŦ� ŽůĂƌĂŬ͕�mƌƺŶΖƺŶ�ĂǇĂƌŦ͕� ŽŶĂƌŦŵŦ� ǀĞǇĂ� ǇĞĚĞŬ�
ƺƌƺŶůĞ�ĚĞŒŝƔƚŝƌŝůŵĞƐŝŶŝ�ŝĕĞƌĞĐĞŬƚŝƌ͘� 
 
�ǇĂƌůĂŵĂůĂƌ� ǀĞǇĂ� KŶĂƌŦŵůĂƌ͕� ƐŽŶƌĂƐŦŶĚĂ� mƌƺŶΖƺŶ ǇĂƔŦ� ǀĞ� ŬƵůůĂŶŦŵŦ� ŝůĞ� ƂƌƚƺƔĞĐĞŬ� ǀĞ� ƚĂƚŵŝŶ� ĞĚŝĐŝ�
ƉĞƌĨŽƌŵĂŶƐ�ŐƂƐƚĞƌŵĞƐŝŶŝ�ƐĂŒůĂǇĂĐĂŬ�ƔĞŬŝůĚĞ�ǇĂƉŦůĂĐĂŬƚŦƌ͘��zĞĚĞŬ�ƺƌƺŶůĞƌ�ǇĞŶŝůĞŶŵŝƔ�ďŝƌŝŵůĞƌ�ŽůĂďŝůŝƌ͘�� 
 
�ŝƌ�ǇĞĚĞŬ�ƺƌƺŶ�ƐĂŒůĂŶĚŦŒŦŶĚĂ��ƂŶĞŵΖŝŶ�ǀĞ�ďĂƐŬŦ�ŚĂĐŵŝŶŝŶ�ŬĂůĂŶ�ŬŦƐŵŦ�ǇĞĚĞŬ�ƺƌƺŶ�ŝĕŝŶ�ŐĞĕĞƌůŝ�ŽůĂĐĂŬƚŦƌ͘  
 
^ĂƚŦŶ�ĂůŵĂĚĂŶ�ƂŶĐĞ�ŬŽŶƚƌŽů� ĞĚŝůŵĞƐŝ� ŐĞƌĞŬĞŶ��ŽǀĞƌWůƵƐ� ^ĞƌǀŝƐ� ^ĞǀŝǇĞƐŝ�<ŦůĂǀƵǌƵŶĚĂ�ĚĂ�ďĞůŝƌƚŝůĚŝŒŝ�
ƺǌĞƌĞ�ďĞůŝƌůŝ��ŽǀĞƌWůƵƐ�<ĞŶĚŝ�<ĞŶĚŝŶĞ�KŶĂƌŦŵ�ƐĞƌǀŝƐ�ƺƌƺŶůĞƌŝŶĚĞŶ�ĨĂǇĚĂůĂŶĂďŝůŵĞŬ�ŝĕŝŶ�ĂƔĂŒŦĚĂŬŝůĞƌ�
zorunludur: 

x ÜƌƺŶ�ŝĕŝŶ�ďŝƌ�ŝŶƚĞƌŶĞƚ�ďĂŒůĂŶƚŦƐŦ 
x �W^KE��ůŽƵĚ�^ŽůƵƚŝŽŶ�WKZdΖƵŶĂ�ŬĂǇŦƚ� 
x ĚĞŒŝƔƚŝƌŝůĞŶ�ďĂƐŬŦ�ŬĂĨĂƐŦŶŦŶ��ƉƐŽŶΖĂ�ŝĂĚĞƐŝ� 
x ƐĞĕƚŝŒŝŶŝǌ�ƐĞƌǀŝƐ�ƉĞƌƐŽŶĞůŝ�ŝůĞ��ƉƐŽŶ�ǇĞƚŬŝůŝ�ƐĂƚŦĐŦƐŦ�ƚĂƌĂĨŦŶĚĂŶ�ƐĂŒůĂŶĂŶ�ĞŒŝƚŝŵŝŶ�ĂůŦŶŵĂƐŦ 

 
 

5. ^ĞƌǀŝƐΖŝŶ��ůŦŶŵĂƐŦ 
 
^ĞƌǀŝƐΖŝŶ�ŬŽŶƵƐƵ�ŽůĂŶ�ƺƌƺŶƺŶƺǌƺŶ�ŽŶĂƌŦŵŦŶŦ�ǀĞǇĂ�ǇĞĚĞŬ�ƺƌƺŶůĞ�ĚĞŒŝƔƚŝƌŝůŵĞƐŝŶŝ�ƚĂůĞƉ�ĞƚŵĞŬ�ŝĕŝŶ�ǇĞƌĞů�
�ƉƐŽŶ� ǇĂƌĚŦŵ�ŵĂƐĂƐŦ�ŵĞƌŬĞǌŝǇůĞ� ƚĞůĞĨŽŶ� ƺǌĞƌŝŶĚĞŶ� ŝƌƚŝďĂƚ� ŬƵƌƵŶ͘� ,ĞƌŚĂŶŐŝ� ďŝƌ� ƚĂůĞƉƚĞ� ďƵůƵŶŵĂĚĂŶ�
ƂŶĐĞ͕�mƌƺŶΖƺŶ�ďƵůƵŶĚƵŒƵ�ƺůŬĞ�ŝĕŝŶ�ďĂƔǀƵƌĂďŝůĞĐĞŒŝŶŝǌ�ŝůŐŝůŝ �ƉƐŽŶ�ǇĂƌĚŦŵ�ŵĂƐĂƐŦ�ŵĞƌŬĞǌŝŶŝŶ�ĂǇƌŦŶƚŦůĂƌŦŶŦ�
ĚĂ� ŝĕĞƌĞŶ� �ƉƐŽŶΖƵŶ� ǁĞď� ƐŝƚĞƐŝŶŝŶ� ĚĞƐƚĞŬ� ƐĂǇĨĂƐŦŶĚĂ� (https://www.epson.com.tr/support) ĂĕŦŬůĂŶĂŶ�
ŬŽŶƚƌŽůůĞƌŝ�ŐĞƌĕĞŬůĞƔƚŝƌŵŝƔ�ŽůŵĂůŦƐŦŶŦǌ͘ 
 
�ŽǀĞƌWůƵƐ�<ĂǇĚŦ͗�,ŝǌŵĞƚƚĞŶ�ĨĂǇĚĂůĂŶĂďŝůŵĞŬ�ŝĕŝŶ��ŽǀĞƌWůƵƐ�ƉĂŬĞƚŝŶŝǌŝŶ�ŬĂǇĚĞĚŝůŵĞƐŝ�ŐĞƌĞŬŝƌ͗�ďƵ�ŝƔůĞŵ   
https://www.epson.com.tr/support ƺǌĞƌŝŶĚĞŶ� ǀĞǇĂ��ƉƐŽŶ�zĞƚŬŝůŝ� 7Ɣ�KƌƚĂŒŦŶĂ�ĚĂŶŦƔŦůĂƌĂŬ� ǇĂƉŦůĂďŝůŝƌ͘�
�Ğůŝƌůŝ� �ŽǀĞƌWůƵƐ� ^ĞƌǀŝƐ� mƌƺŶůĞƌŝŶĚĞ͕� �ŽǀĞƌWůƵƐ� ^ĞƌǀŝƐ� ^ĞǀŝǇĞƐŝ� <ŦůĂǀƵǌƵŶĚĂ� ĚĂ� ďĞůŝƌƚŝůĚŝŒŝ� ƺǌĞƌĞ�
�ŽǀĞƌWůƵƐ�ƉĂŬĞƚŝŶŝǌŝŶ�ĚĞ��W^KE��ůŽƵĚ�^ŽůƵƚŝŽŶ�WKZd�ĂƌĂĐŦůŦŒŦǇůĂ�ŬĂǇĚĞĚŝůŵĞƐŝ�ŐĞƌĞŬŝƌ͘ 
 
 

6. ^ŽƌƵŵůƵůƵŬůĂƌŦŶŦǌ 
 
�ŒĞƌ�̂ ĞƌǀŝƐ͕�ŚĞƌŚĂŶŐŝ�ďŝƌ�ďŝůŐŝƐĂǇĂƌ�ƐŝƐƚĞŵŝŶĞ�ǀĞǇĂ�ǀĞƌŝ�ĚĞƉŽůĂŵĂƐŦŶĂ�ǀĞǇĂ�ďĂƔŬĂ�ďŝƌ�ĞŬŝƉŵĂŶĂ�ďĂŒůŦǇŬĞŶ�
mƌƺŶƺŶƺǌ�ƺǌĞƌŝŶĚĞ�ĕĂůŦƔŵĂǇŦ�ŬĂƉƐŦǇŽƌƐĂ͕�ŚĞƌŚĂŶŐŝ�ďŝƌ�ĕĂůŦƔŵĂŶŦŶ�ďĂƔůĂŵĂƐŦŶĂ�ŝǌŝŶ�ǀĞƌŵĞĚĞŶ�ƂŶĐĞ�ŚĞƌ�
ƚƺƌ�ŬĂǇĚŦŶ͕�ďŝůŐŝŶŝŶ͕�ĚŽƐǇĂŶŦŶ͕�ŝƔůĞƚŝŵ�ǀĞǇĂ�ƵǇŐƵůĂŵĂ�ǇĂǌŦůŦŵŦŶŦŶ͕�ǀĞƌŝŶŝŶ�ǀĞǇĂ�ĞŒĞƌ�ďŝƌ�ƔĞy ters giderse 
ƐŝƐƚĞŵŝŶŝǌĚĞŬŝ� ĞƚŬŝůĞŶĞďŝůĞĐĞŬ� ŚĞƌŚĂŶŐŝ� ďŝƌ� ƔĞǇŝŶ� ǇĞĚĞŒŝŶŝ� ĂůĚŦŒŦŶŦǌĚĂŶ� ĞŵŝŶ� ŽůŵĂůŦƐŦŶŦǌ͘� �ƉƐŽŶ͕� ďƵ�
ŚŝǌŵĞƚĞ�ĚĂŚŝů�ŝƔůĞƌŝ�ǇĂůŶŦǌĐĂ�ďƵ�ƚĞŵĞůĚĞ�ƚĂĂŚŚƺƚ�ĞĚĞƌ͘ 
 
^ŝǌŝŶ� ƚĂƌĂĨŦŶŦǌĚĂŶ� ĂůŦŶŵĂƐŦ� ŐĞƌĞŬĞŶ� ďƵ� ĂŬƐŝǇŽŶ͕� �ƉƐŽŶΖƵŶ� ^ĞƌǀŝƐ� ǀĞƌŵĞƐŝŶŝŶ� ĚŽŒƌƵĚĂŶ� ǀĞǇĂ� ĚŽůĂǇůŦ�
ƐŽŶƵĐƵ� ŽůĂƌĂŬ� ƐŝƐƚĞŵŝŶŝǌĚĞŶ� ǀĞǇĂ� ĞŬŝƉŵĂŶŦŶŦǌĚĂŶ� ŚĞƌŚĂŶŐŝ� ďŝƌ� ƔĞǇŝŶ� ƐŝůŝŶŵĞƐŝ� ǀĞǇĂ� ǌĂƌĂƌ� ŐƂƌŵĞƐŝ�
ŚĂůŝŶĚĞ� ďƵŶůĂƌŦ� ŐĞƌŝ� ǇƺŬůĞŵĞŬ� ŝĕŝŶ� ŬŽƉǇĂůĂƌŦŶŦŶ� ƐŝǌĚĞ� ;ǀĞͬǀĞǇĂ� ƐŝƐƚĞŵ� ǀĞǇĂ� ĞŬŝƉŵĂŶ� ƐĂŚŝƉůĞƌŝ� ǀĞ�
ŬƵůůĂŶŦĐŦůĂƌŦŶĚĂͿ�ďƵůƵŶŵĂƐŦŶŦ�ƐĂŒůĂŵĂůŦĚŦƌ͘�� 
 

7. StandĂƌƚ��ŽǀĞƌWůƵƐΖŦŶ�ƐŦŶŦƌůĂƌŦ 

^ĞƌǀŝƐ͕� ǇĂůŶŦǌĐĂ� ŝůŐŝůŝ� mƌƺŶ� ƔĂƌƚŶĂŵĞƐŝŶĞ� ƵǇŐƵŶ� ƔĞŬŝůĚĞ� ĕĂůŦƔŵĂĚŦŒŦ� ĚƵƌƵŵĚĂ� ƐĂŒůĂŶĂĐĂŬƚŦƌ͘� � EPSON 
�ŽǀĞƌWůƵƐ�ƐƂǌůĞƔŵĞƐŝ�ǀĞ�^ĞƌǀŝƐ�ƔƵ�ŬŽŶƵůĂƌŦ�ŬĂƉƐĂŵĂǌ͗ 

x mƌƺŶƺŶ�ǇĞƌŝŶĚĞ�ŬƵƌƵůƵŵƵ�ǀĞǇĂ�ƺƌƺŶ�ĚĞƐƚĞŒŝŶŝŶ�ƐĂŒůĂŶŵĂƐŦ� 
x mƌƺŶƺŶ�ŬƵůůĂŶŦŵ�ŬŦůĂǀƵǌƵŶĚĂ�ĂĕŦŬůĂŶĚŦŒŦ�ƺǌĞƌĞ�ƌƵƚŝŶ�ďĂŬŦŵ͕� ƚĞŵŝǌůĞŵĞ�ǀĞǇĂ�ĚĞŒŝƔƚŝƌŝůĞŶ�ƐĂƌĨ�

ŵĂůǌĞŵĞůĞƌŝ�;ƂƌŶĞŒŝŶ�ŵƺƌĞŬŬĞƉ�ŬĂƌƚƵƔůĂƌŦ͕�ůĂŵďĂůĂƌͿ 
x mƌƺŶĞ�ďĂŒůŦ�ŽůĂďŝůĞĐĞŬ�ǀĞǇĂ�ŽŶƵŶůĂ�ŬƵůůĂŶŦůĂďŝůĞĐĞŬ�ĚŝŒĞƌ�ƺƌƺŶůĞƌŝŶ�ŬĂůŝďƌĂƐǇŽŶƵ͘��ǇƌŦĐĂ��ƉƐŽŶ͕�

mƌƺŶƺŶ�ĚŝŒĞƌ�ďŝƌ�ĞŬŝƉŵĂŶ�ǀĞǇĂ�ǇĂǌŦůŦŵůĂ�ŬƵůůĂŶŦůŵĂƐŦ�ŚĂůŝŶĚĞ�ŚĞƌŚĂŶŐŝ�ďĞůŝƌůŝ�ďŝƌ�ƉĞƌĨŽƌŵĂŶƐŦ�
ƚĞŵŝŶ�ĞƚŵĞ�ƐŽƌƵŵůƵůƵŒƵŶƵ�ŬĂďƵů�ĞƚŵĞŵĞŬƚĞĚŝƌ 
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x mƌƺŶƺŶ�Ƃŵƌƺ�ďŽǇƵŶĐĂ�ŶŽƌŵĂů�ŽůĂƌĂŬ�ĚĞŒŝƔƚŝƌŝůŵĞƐŝ�ŐĞƌĞŬĞŶ�ƉĂƌĕĂůĂƌŦŶ�;�ĕŦŬůĂŵĂ'da özellikle 
ďĞůŝƌƚŝůĞŶ� ĚŝŒĞƌ� ƉĂƌĕĂůĂƌ� ŚĂƌŝĕͿ� ǀĞǇĂ� ;ŬƵůůĂŶŦŵ� ĚƺǌĞǇŝ͕� ĂƔŦŶŵĂ� ǀĞ� ǇŦƉƌĂŶŵĂǇĂ� ďĂŒůŦ� ŽůĂƌĂŬͿ�
ŶŽƌŵĂů�ŬƵůůĂŶŦůĂďŝůŝƌ�ƂŵƌƺŶƺŶ�ƐŽŶƵŶĂ�ƵůĂƔĂŶ�ŚĞƌŚĂŶŐŝ�ďŝƌ�ƉĂƌĕĂŶŦŶ�ĚĞŒŝƔƚŝƌŝůŵĞƐŝ͘� 

�ĂǌŦ� ƉĂŬĞƚůĞƌ� ǇƵŬĂƌŦĚĂŬŝ� ƉĂƌĕĂůĂƌŦ� ǀĞ� ďĂŬŦŵ� ƐĞƌǀŝƐůĞƌŝŶŝ� ŝĕĞƌŝǇŽƌ� ŽůĂďŝůŝƌ͘� �Ƶ͕� ƐĂƚŦŶ� ĂůŦŶĂŶ� ƉĂŬĞƚŝŶ�
ĂĕŦŬůĂŵĂƐŦŶĚĂ�ĂĕŦŬĕĂ�ďĞůŝƌƚŝůŝƌ�ǀĞ�ŝůŐŝůŝ�ƐĞƌǀŝƐůĞƌŝŶ�ďŝƌ�ƂǌĞƚŝ͕��ŽǀĞƌWůƵƐ�^ĞƌǀŝƐ�^ĞǀŝǇĞƐŝ�<ŦůĂǀƵǌƵΖŶĚĂ�ǇĞƌ�ĂůŦƌ͘ 

�ƉƐŽŶΖĂ�ŐƂƌĞ�ƐŽƌƵŶ�ĂƔĂŒŦĚĂŬŝůĞƌĚĞŶ�ŬĂǇŶĂŬůĂŶŦǇŽƌƐĂ�^ĞƌǀŝƐ�ǀĞƌŝůŵĞǇĞĐĞŬƚŝƌ͗ 

x ,ĂƌŝĐŝ�ŶĞĚĞŶůĞƌůĞ�ŽůƵƔĂŶ�ŚĂƐĂƌ 
x ƔĂƌƚŶĂŵĞ�ĚŦƔŦ�ŬƵůůĂŶŦŵ�;ŬƵůůĂŶŦŵŦŶ�ƔĂƌƚŶĂŵĞ�ĚŦƔŦ�ŽůƵƉ�ŽůŵĂĚŦŒŦ�ŬŽŶƵƐƵŶĚĂŬŝ�ŬĂƌĂƌŦ�ŶŝŚĂŝ�ŽůĂŶ�

ƺƌƺŶ�ƺƌĞƚŝĐŝƐŝŶĐĞ�ƚĂŶŦŵůĂŶĚŦŒŦ�ƔĞŬŝůĚĞͿ͖ 
x EPSON ŵĂƌŬĂůŦ�ǀĞǇĂ��ƉƐŽŶ�ŽŶĂǇůŦ�ŽůŵĂǇĂŶ�ĂŬƐĞƐƵĂƌůĂƌ͕�ƉĂƌĕĂůĂƌ�ǀĞǇĂ�ƐĂƌĨ�ŵĂůǌĞŵĞůĞƌŝ͖ 
x �ƉƐŽŶ�ƚĂƌĂĨŦŶĚĂŶ�ƚĞĚĂƌŝŬ�ĞĚŝůĞŶ�ŽƌŝũŝŶĂů�ƺƌƺŶƺŶƺǌĚĞ�ǇĂƉŦůĂŶ�ŵŽĚŝĨŝŬĂƐǇŽŶůĂƌ͖� 
x mƌƺŶůĞ�ďŝƌůŝŬƚĞ�ŐĞůĞŶ�ƐƺƌƺĐƺůĞƌ�ǀĞǇĂ�ĚŝŒĞƌ�ǇĂǌŦůŦŵůĂƌ͘���ƵŶůĂƌŦŶ�ĚĞŒŝƔƚŝƌŝůŵĞƐŝ�ǇĂ�ĚĂ�ĚƺǌĞůƚŝůŵĞƐŝ�

ǇĂǌŦůŦŵůĂ�ďŝƌůŝŬƚĞ�ƐĂŒůĂŶĂŶ�ůŝƐĂŶƐĂ�ƚĂďŝĚŝƌ�ǀĞ�ďƵ�^ĞƌǀŝƐ�ĂŶůĂƔŵĂƐŦŶŦŶ�ŬĂƉƐĂŵŦ�ĚŦƔŦŶĚĂĚŦƌ͖ 
x YĞƚŬŝƐŝǌ�ǀĞǇĂ�ƵǌŵĂŶ�ŽůŵĂǇĂŶ�ŽŶĂƌŦŵ�ǀĞǇĂ�ŽŶĂƌŦŵ�ŐŝƌŝƔŝŵŝ͖ 
x AŵĂĕ�ĚŦƔŦ�ŬƵůůĂŶŦŵ͕�ĂƔŦƌŦ�ǀĞǇĂ�ƵǇŐƵŶ�ŽůŵĂǇĂŶ�ŬƵůůĂŶŦŵ�ǀĞǇĂ�ĞůǀĞƌŝƔƐŝǌ�ǀĞǇĂ�ĂŶŽƌŵĂů�ŽƌƚĂŵĚĂ�

ŬƵůůĂŶŦŵ͖�ǀĞǇĂ 
x mƌƺŶƺŶ��ƉƐŽŶΖĂ�Ăŝƚ�ŽůŵĂǇĂŶ�ĚŽŶĂŶŦŵ�ǀĞǇĂ�ƵǇŐƵůĂŵĂ�ǇĂǌŦůŦŵŦǇůĂ�ďŝƌůŝŬƚĞ�ŬƵůůĂŶŦůŵĂƐŦ͘� 

 

8. <ĂƉƐĂŵ�ĚŦƔŦŶĚĂŬŝ�ŝƐƚĞŬůĞƌ 

EPSON �ŽǀĞƌWůƵƐ�^ĞƌǀŝƐŝ�ǇĂůŶŦǌĐĂ� ŝůŐŝůŝ�mƌƺŶ�ŝĕŝŶ�ƐĂŒůĂŶŦƌ͘��ŒĞƌ�ĚŝŒĞƌ�ďŝƌ�ƺƌƺŶƺ�;ǀĞǇĂ�ƐĞƌŝ�ŶƵŵĂƌĂƐŦŶŦŶ�
ŬĂůĚŦƌŦůĚŦŒŦ�ǀĞǇĂ�ŬƵƌĐĂůĂŶĚŦŒŦ�ďŝƌ�ƺƌƺŶƺͿ�ŽŶĂƌŦŵ�ǀĞǇĂ�ǇĞĚĞŬ�ƺƌƺŶ�ŝůĞ�ĚĞŒŝƔƚŝƌŵĞ�ŝĕŝŶ�ƐƵŶĂƌƐĂŶŦǌ�ǀĞǇĂ�ĞŒĞƌ�
ŚĂƚĂ�ǇĂŶůŦƔ�ĂĕŦŬůĂŶŦƌƐĂ�ǀĞ�ĨŝŝůĞŶ�ŬĂƉƐĂŵĚĂŶ�ŚĂƌŝĕ�ƚƵƚƵůŵĂŬƚĂǇƐĂ͕�^ĞƌǀŝƐ�ǀĞƌŝůŵĞǇĞĐĞŬƚŝƌ�ǀĞ��ƉƐŽŶ�ŵĂƌƵǌ�
ŬĂůĚŦŒŦ�ŐŝĚĞƌůĞƌŝ�ƐŝǌĞ�ǇĂŶƐŦƚĂĐĂŬƚŦƌ͘��ŒĞƌ�ďƵ�ŐŝĚĞƌůĞƌ�Ϯϴ�ŐƺŶ�ŝĕŝŶĚĞ�ƂĚĞŶŵĞǌƐĞ͕�ŝƔďƵ�ƐƂǌůĞƔŵĞ�ƐŽŶĂ�ĞƌĞĐĞŬ�
ǀĞ�mƌƺŶ͕�ŬĂƉƐĂŵ�ĚĂŚŝůŝŶĚĞŶ�ĕŦŬĂƌŦůĂĐĂŬƚŦƌ͘ 

9. <ŝƔŝƐĞů��ŝůŐŝůĞƌ 
�ƉƐŽŶ� �ŽǀĞƌƉůƵƐΖĂ� ŬĂǇĚŽůŵĂŶŦǌ� ŝĕŝŶ� �ƉƐŽŶ� ƐŝǌĚĞŶ� ĂĚŦŶŦǌ͕� ƐŽǇĂĚŦŶŦǌ͕� ĂĚƌĞƐŝŶŝǌ͕� Ğ-posta adresiniz ve 
ƚĞůĞĨŽŶ� ŶƵŵĂƌĂŶŦǌ� Őŝďŝ� ŬŝƔŝƐĞů� ďŝůŐŝůĞƌŝŶŝǌŝ� ǀĞƌŵĞŶŝǌŝ� ŝƐƚĞǇĞĐĞŬƚŝƌ� ;�ƉƐŽŶΖƵŶ� ŐƺŶĐĞů� ŽůĂƌĂŬ� ƚŽƉůĂĚŦŒŦ�
ǀĞƌŝůĞƌŝ�ŬŽŶƚƌŽů�ĞƚŵĞŬ�ŝĕŝŶͿ͘�,ŝǌŵĞƚŝŶ�ďƵ�ƔĂƌƚůĂƌĚĂ�ĂĕŦŬůĂŶĚŦŒŦ�ƔĞŬŝůĚĞ�ƐĂŒůĂŶŵĂƐŦ�ŝĕŝŶ�ƐƂǌ�ŬŽŶƵƐƵ�ďŝůŐŝůĞƌ�
Epson'a gereklidir.  
 
�ƉƐŽŶ�ŬŝƔŝƐĞů�ďŝůŐŝůĞƌŝŶŝǌŝ͕�ƐŝǌŝŶ�ŝǌŶŝŶŝǌůĞ͕�^ĞƌǀŝƐ�ŬƵůůĂŶŦŵŦŶŦǌůĂ�ŝůŐŝůŝ�ŝůĞƚŝƔŝŵ�ŬƵƌŵĂŬ͕�^ĞƌǀŝƐ�ǀĞ�ĕĞƔŝƚůŝ��ƉƐŽŶ�
ǇĂǌŦĐŦ�ƺƌƺŶůĞƌŝ�ŝůĞ�ŝůŐŝůŝ�ĂŶŬĞƚůĞƌ�ǇĂƉŵĂŬ�ǀĞ�ƐŝǌĞ��ƉƐŽŶΖĚĂŶ�ƌĞŬůamlar göndermek için kullanabilir. Epson 
size, Epson'un ticari bilgi e-ƉŽƐƚĂůĂƌŦŶŦ� ĂůŵĂŬƚĂŶ� ǀĂǌŐĞĕŵĞ� ƚĞƌĐŝŚŝ� ƐƵŶĂƌ͘� �ĂŚĂ� ĨĂǌůĂ� ďŝůŐŝye lütfen 
www.epson.com.tr üzerŝŶĚĞŶ�ƵůĂƔŦŶ. 
 

10. �ƉƐŽŶΖƵŶ�^ŽƌƵŵůƵůƵŬůĂƌŦ 

�ŒĞƌ�mƌƺŶ��ƉƐŽŶΖƵŶ�ǀĞǇĂ�ǇƺŬůĞŶŝĐŝƐŝŶŝŶ�ŝŚŵĂůŬĂƌ�ďŝƌ�ƔĞŬŝůĚĞ�^ĞƌǀŝƐ�ǀĞƌŵĞƐŝŶŝŶ�ĚŽŒƌƵĚĂŶ�ƐŽŶƵĐƵ�ŽůĂƌĂŬ�
ŚĂƐĂƌ�ŐƂƌƺƌƐĞ��ƉƐŽŶ�mƌƺŶƺ�ŽŶĂƌĂĐĂŬ�ǀĞǇĂ�ĚĞŒŝƔƚŝƌĞĐĞŬƚŝƌ͘��ŒĞƌ�ƐŝǌĞ�Ăŝƚ�ŽůĂŶ�ďĂƔŬĂ�ďŝƌ�ĞƔǇĂ��ƉƐŽŶΖƵŶ�
ǀĞǇĂ�ǇƺŬůĞŶŝĐŝƐŝŶŝŶ�ŝŚŵĂůŝŶŝŶ�ĚŽŒƌƵĚĂŶ�ƐŽŶƵĐƵ�ŽůĂƌĂŬ�ŚĂƐĂƌ�ŐƂƌƺƌƐĞ��ƉƐŽŶ�Ž�ĞƔǇĂŶŦŶ�ŽŶĂƌŦŵŦ�ǀĞǇĂ�ĂǇŶŦ�
ǇĂƔƚĂ͕�ŬŽƔƵůůĂƌĚĂ�ǀĞ�ƂǌĞůůŝŬůĞƌĚĞ�ǇĞĚĞŬ�ďŝƌ�ƺƌƺŶůĞ�ĚĞŒŝƔƚŝƌŝůŵĞƐŝ�ŝĕŝŶ�ŵĂŬƐŝŵƵŵ�ϱϬϬ͘ϬϬϬ�Φ�ƚƵƚĂƌŦŶĚĂ�ďŝƌ�
ƂĚĞŵĞ�ǇĂƉĂĐĂŬƚŦƌ͘ 

�ŒĞƌ� �ƉƐŽŶΖƵŶ� ;ǀĞǇĂ� ^ĞƌǀŝƐ� ǀĞƌĞŶ� ĕĂůŦƔĂŶůĂƌŦŶŦŶ� ǀĞǇĂ� ǇƺŬůĞŶŝĐŝůĞƌŝŶŝŶͿ� ŝŚŵĂůŝ� ƐŽŶƵĐƵŶĚĂ� �ƉƐŽŶ� ǀĞǇĂ�
yüklenicisi herhangi bir yaralanmaya veya öůƺŵĞ�ƐĞďĞďŝǇĞƚ�ǀĞƌŝƌƐĞ͕��ƉƐŽŶ�ďƵŶƵŶ�ƐŽƌƵŵůƵůƵŒƵŶƵ�ŬĂďƵů�
eder. 

�ŒĞƌ� ƐŝƐƚĞŵŝŶŝǌĚĞŬŝ� sĞƌŝůĞƌ� ;ϱ͘� ƉĂƌĂŐƌĂĨƚĂ� ďĞůŝƌƚŝůĚŝŒŝ� ŐŝďŝͿ� �ƉƐŽŶΖƵŶ� ŝŚŵĂůŬĂƌ� ďŝƌ� ƔĞŬŝůĚĞ� ŚŝǌŵĞƚ�
ƐĂŒůĂŵĂƐŦŶŦŶ� ĚŽŒƌƵĚĂŶ� ƐŽŶƵĐƵ� ŽůĂƌĂŬ� ĞƚŬŝůĞŶŝƌƐĞ� �ƉƐŽŶ͕� ďƵ� sĞƌŝůĞƌŝ� ĂůŵŦƔ� ŽůĚƵŒƵŶƵǌ� ǇĞĚĞŬůĞƌĚĞŶ�



;ǇƵŬĂƌŦĚĂ� ďĞůŝƌƚŝůĚŝŒŝ� ŐŝďŝͿ� ŐĞƌŝ� ǇƺŬůĞŵĞǇĞ� ĕĂůŦƔĂĐĂŬƚŦƌ͘� �ůƚĞƌŶĂƚŝĨ� ŽůĂƌĂŬ� ďƵ� ďŝůŐŝǇŝ� ŬĞŶĚŝŶŝǌ� ĚĞ� ŐĞƌŝ�
ǇƺŬůĞǇĞďŝůŝƌƐŝŶŝǌ� ǀĞ� �ƉƐŽŶ� ďƵŶƵŶ� ŝĕŝŶ� Ɛŝǌŝ� ŵĂŬƵů� ďŝƌ� ƺĐƌĞƚůĞ� ƚĂǌŵŝŶ� ĞĚĞĐĞŬƚŝƌ͘� �ƉƐŽŶ͕� ĚŽŒƌƵ� ƔĞŬŝůĚĞ�
ǇĞĚĞŒŝŶŝŶ� ĂůŦŶŵĂŵĂƐŦ� ƐŽŶƵĐƵŶĚĂ� ƐŝƐƚĞŵŝŶŝǌĚĞŶ� ŚĞƌŚĂŶŐŝ� ďŝƌ� ƔĞǇŝŶ� ŚĂƐĂƌ� ŐƂƌŵĞƐŝ͕� ďŽǌƵůŵĂƐŦ� ǀĞǇĂ�
ŬĂǇďŽůŵĂƐŦŶŦŶ�ǀĞǇĂ�ďƵ�ƚƺƌ�ŚĂƐĂƌ͕�ďŽǌƵůŵĂ�ǀĞǇĂ�ŬĂǇďŽůŵĂĚĂŶ�ǀĞǇĂ�ŐĞƌĞŬůŝ�ǇĞĚĞŒŝŶ�ƐŝǌŝŶ� ƚĂƌĂĨŦŶŦǌĚĂŶ�
ĂůŦŶŵĂŵĂƐŦŶĚĂŶ�ŬĂǇŶĂŬůĂŶĂŶ�ǌĂƌĂƌůĂƌŦŶ�ĚŝŒĞƌ�ŚĞƌŚĂŶŐŝ�ďŝƌ�ƐŽƌƵŵůƵůƵŒƵŶƵ�ŬĂďƵů�ĞƚŵĞŵĞŬƚĞĚŝƌ͘ 

Epson, bunun ötesinde herŚĂŶŐŝ� ďŝƌ� ƐŽƌƵŵůƵůƵŬ� ŬĂďƵů� ĞƚŵĞǌ͘� PǌĞůůŝŬůĞ͕� ŚĞƌŚĂŶŐŝ� ĚŽůĂǇůŦ� ǌĂƌĂƌ� ǀĞǇĂ�
ŚĂƐĂƌ͕�ƺƌƺŶƺŶƺǌƺŶ�ŬƵůůĂŶŦŵ�ŬĂǇďŦ�ǀĞǇĂ�ĚŝŒĞƌ�ƵŶƐƵƌůĂƌ�ǀĞǇĂ�ŵĂƌƵǌ�ŬĂůĂďŝůĞĐĞŒŝŶŝǌ�ƐĂƚŦƔ͕�ŬĂƌ�ǀĞǇĂ�ĨŦƌƐĂƚ�
ŬĂǇďŦ�ŝĕŝŶ�;ƐƂǌůĞƔŵĞŶŝŶ�ŝŚůĂůŝ͕� ŝŚŵĂů�ǀĞǇĂ�ĚŝŒĞƌ�ƔĞŬŝůĚĞͿ�ŚĞƌŚĂŶŐŝ�ďŝƌ�ƐŽƌƵŵůƵůƵk kabul etmemektedir.  
�ƉƐŽŶΖƵŶ�^ĞƌǀŝƐŝ�ĚƺǌŐƺŶ�ƔĞŬŝůĚĞ�ƐĂŒůĂǇĂŵĂŵĂƐŦŶŦŶ�ďƵ�ƚƺƌ�ǌĂƌĂƌůĂƌĂ�ŶĞĚĞŶ�ŽůĂĐĂŒŦŶŦ�ĚƺƔƺŶƺǇŽƌƐĂŶŦǌ�ǀĞ�
ďƵ�ƚƺƌ�ǌĂƌĂƌůĂƌĂ�ŬĂƌƔŦ�ŬŽƌƵŶŵĂŶŦǌ�ƂŶĞŵůŝǇƐĞ͕�ǇĂ�ƵǇŐƵŶ�ďŝƌ�ƐŝŐŽƌƚĂ�ǇĂƉƚŦƌŵĂůŦƐŦŶŦǌ�ǀĞǇĂ�daha yüksek bir 
fiyatta özel olarak müzakere eĚŝůĞŶ�ŬŽƔƵůůĂƌŦ�ŐƂƌƺƔŵĞŬ�ŝĕŝŶ��ƉƐŽŶΖůĂ�ŝƌƚŝďĂƚ�ŬƵƌŵĂůŦƐŦŶŦǌ͘ 

11. �ŽǀĞƌWůƵƐ͕�ďƵ�ŬŽƔƵůůĂƌĚĂ�ĂĕŦŬůĂŶŵŦƔƚŦƌ 

^ŝǌ�ǀĞ��ƉƐŽŶ�ĂƌĂƐŦŶĚĂŬŝ�ƐƂǌůĞƔŵĞŶŝŶ�ŬŽƔƵůůĂƌŦ�ŝƔďƵ�ďĞůŐĞĚĞ�ƚĂŵ�ŽůĂƌĂŬ�ĚƺǌĞŶůĞŶŵŝƔƚŝƌ͘�^ƂǌůĞƔŵĞ�ĚŝŒĞƌ�
hiçbir hüküm͕�ŬŽƔƵů�ǀĞǇĂ�ŐĂƌĂŶƚŝǇĞ�ƚĂďŝ�ŽůŵĂĚŦŒŦ�Őŝďŝ͕�Ƃƌƚƺůƺ�ŽůĂƌĂŬ�ĚĂŚŝ� ŝŵĂ�ĞƚŵĞŵĞŬƚĞĚŝƌ� ;ǇĂƐĂŶŦŶ�
ƂŶŐƂƌĚƺŒƺ�ĚŦƔůĂŶĂŵĂǇĂĐĂŬ�ŬŽƔƵůůĂƌ�ŚĂƌŝĕͿ͘�^ĂŒůĂŶĂĐĂŬ�ŚŝǌŵĞƚ�ŝƔďƵ�ďĞůŐĞĚĞ�ĂĕŦŬůĂŶĚŦŒŦ�ŐŝďŝĚŝƌ�ǀĞ�ĂŬƐŝŶŝ�
ƂŶŐƂƌĞŶ�ĚŝŒĞƌ�Śŝĕďŝƌ�ďĞǇĂŶĂ�ŝƚŝŵĂƚ�ĞƚŵĞŵĞůŝƐŝŶŝǌ͘ 

Özellikle: EPSON �ŽǀĞƌWůƵƐ͕� �ƉƐŽŶ�ǀĞ�ĚŝŒĞƌůĞƌŝ� ƚĂƌĂĨŦŶĚĂŶ͕�ƉĂǌĂƌůĂŵĂ�ŵĂƚĞƌǇĂůůĞƌŝ� ǀĞ�ĚŝŒĞƌ�
ŵĂƚĞƌǇĂůůĞƌĚĞ�hǌĂƚŦůŵŦƔ�'ĂƌĂŶƚŝ�ŽůĂƌĂŬ�ǀĞǇĂ��ƉƐŽŶ�ƚĂƌĂĨŦŶĚĂŶ�ƐƵŶƵůĂŶ�dŝĐĂƌŝ�'ĂƌĂŶƚŝΖŶŝŶ�ďŝƌ�
ĞŬůĞŶƚŝƐŝ� ŽůĂƌĂŬ� ĂŶŦůĂĐĂŬƚŦƌ͘� �ƵŶůĂƌŦ� ŬŦƐĂĐĂ�ďƵ� ƔĞŬŝůĚĞ� ƚĂŶŦŵůĂŵŦƔ�ŽůƐĂŬ�ĚĂ� EPSON CoverPlus 
ƐƂǌůĞƔŵĞƐŝ�ǀĞ�ƐƂǌůĞƔŵĞ�ŬĂƉƐĂŵŦŶĚĂ�ǀĞƌŝůĞĐĞŬ�ŚŝǌŵĞƚ�ďƵ�ƚƺƌ�ŚĞƌŚĂŶŐŝ�ďŝƌ�dŝĐĂƌŝ�'ĂƌĂŶƚŝΖĚĞŶ�
ďĂŒŦŵƐŦǌ�ŽůĂƌĂŬ�ŵĞǀĐƵƚƚƵƌ͘��ƂŶĞŵ�ďŽǇƵŶĐĂ�ƐĂŒůĂŶĂŶ�^ĞƌǀŝƐ͕�ĂƐůŦŶĚĂ��ƉƐŽŶΖƵŶ�dŝĐĂƌŝ�'ĂƌĂŶƚŝ�
ŬĂƉƐĂŵŦŶĚĂ� ŐĞŶĞůůŝŬůĞ� ŬŦƐĂ� ďŝƌ� ƐƺƌĞ� ŝĕŝŶ� ƺĐƌĞƚƐŝǌ� ŽůĂƌĂŬ� ƐƵŶĚƵŒƵ� ŚŝǌŵĞƚĞ� benzemektedir.  
Ancak, EPSON �ŽǀĞƌWůƵƐ�ƐƂǌůĞƔŵĞƐŝ�ŬĂƉƐĂŵŦŶĚĂ�ǀĞƌŝůĞŶ�^ĞƌǀŝƐ�ǇĂůŶŦǌĐĂ�ǀĞ�ǇĂůŶŦǌĐĂ�ďƵ�ďĞůŐĞĚĞ�
ďĞůŝƌƚŝůĞŶ�ŬŽƔƵůůĂƌĂ�ƵǇŐƵŶ�ŽůĂƌĂŬ�ǀĞƌŝůŝƌ͖��ƉƐŽŶ�ƚĂƌĂĨŦŶĚĂŶ�ƐƵŶƵůĂŶ�ŚĞƌŚĂŶŐŝ�ďŝƌ�dŝĐĂƌŝ�'ĂƌĂŶƚŝ�
ŬĂƉƐĂŵŦŶĚĂ�ǇĞƌ�ĂůĂŶ�ŚĞƌŚĂŶŐŝ�ďŝƌ�ŝĨĂĚĞǇĞ�ƌĞĨĞƌĂŶƐůĂ�verilmez. 

 

12. �Ƶ�ƐƂǌůĞƔŵĞŶŝŶ�ĚŽŒĂƐŦ 

EPSON �ŽǀĞƌWůƵƐ͕� ĞŒĞƌ� mƌƺŶ� ĕĂůŦƔŵĂǌ� ǀĞǇĂ� ƔĂƌƚŶĂŵĞƐŝŶŝŶ� ĚŦƔŦŶĚĂ� ĕĂůŦƔŦƌƐĂ� ďĞůŝƌƚŝůĞŶ� ŚŝǌŵĞƚůĞƌŝŶ�
ƐĂŒůĂŶŵĂƐŦŶĂ� ŝůŝƔŬŝŶ� ŽůĂŶ͕� Ɛŝǌ� ǀĞ� �ƉƐŽŶ� ĂƌĂƐŦŶĚĂ� ǇĂƉŦůĂŶ� ďŝƌ� ƐƂǌůĞƔŵĞĚŝƌ͘� �Ƶ� ƐƂǌůĞƔŵĞǇůĞ� �ƉƐŽŶ͕�
ĂĕŦŬůĂŶĚŦŒŦ� ƔĞŬŝůĚĞ� ^ĞƌǀŝƐ� ƐĂŒůĂŵĂ� ƐŽƌƵŵůƵůƵŒƵŶƵŶ�ƂƚĞƐŝŶĚĞ�mƌƺŶĚĞŬŝ� ŬƵƐƵƌůĂƌ� ďĂŒůĂŵŦŶĚĂ�Śŝĕďŝƌ� ĞŬ�
ƐŽƌƵŵůƵůƵŬ�ŬĂďƵů�ĞƚŵĞŵĞŬƚĞĚŝƌ͘��Ƶ�ďŝƌ�ƐŝŐŽƌƚĂ�ƉŽůŝĕĞƐŝ�ĚĞŒŝůĚŝƌ͘�mƌƺŶƺŶ�ĂƌŦǌĂůĂŶŵĂǇĂĐĂŒŦ�ǀĞǇĂ�ďĞůŝƌůŝ�
ďŝƌ� ŬĂůŝƚĞ� ƐƚĂŶĚĂƌĚŦŶŦ� ŬĂƌƔŦůĂǇĂĐĂŒŦ� ǀĞǇĂ� ƐƺƌĞŬůŝ� ŽůĂƌĂŬ� ƔĂƌƚŶĂŵĞƐŝ� ĚĂŚŝůŝŶĚĞ� ĕĂůŦƔĂĐĂŒŦ� ŬŽŶƵƐƵŶĚĂ�ďŝƌ�
garanti, taahhüt veya ĚŝŒĞƌ� ďŝƌ� ǀĂĂƚ� ĚĞ� ĚĞŒŝůĚŝƌ͘� mƌƺŶƺ� ƐĂƚŦŶ� ĂůĚŦŒŦŶŦǌ� ĂŶĚĂ� ĞůĚĞ� ĞƚŵŝƔ� ŽůĚƵŒƵŶƵǌ�
ŚĂŬůĂƌŦŶŦǌŦ� ĚĂ� ŐĞŶŝƔůĞƚŵĞǌ͘ 7ƔďƵ� ƐƂǌůĞƔŵĞ͕� mƌƺŶƺ� ƚĞĚĂƌŝŬ� ĞĚĞŶ� ŬŝƔŝǇĞ� ǀĞǇĂ� �ƉƐŽŶΖĂ� ŬĂƌƔŦ� ŝůĞƌŝ�
ƐƺƌĞďŝůĞĐĞŒŝŶŝǌ�ŵĞǀĐƵƚ�ǇĂƐĂů�ŚĂŬůĂƌŦŶŦǌŦ�ĚĂ�ĞƚŬŝůĞŵĞǌ�;ƐŝǌĞ��ƉƐŽŶ�dŝĐĂƌŝ�'ĂƌĂŶƚŝ�ŬĂƉƐĂŵŦŶĚĂ�ǇĂ�ĚĂ�ďĂƔŬĂ�
türlü sunuluyor olsun fark etmez). 

13. zŽƌƵŵůĂŵĂ�ǀĞ�zĂƌŐŦ 

 
7ƔďƵ�ƐƂǌůĞƔŵĞŶŝŶ�ŚĂƌŝĕ�ƚƵƚŵĂŵŦƔ�ŽůĂďŝůĞĐĞŒŝ�ŝůŐŝůŝ�ƺůŬĞŶŝŶ�ǇĂƐĂů�ƐŝƐƚĞŵŝŶĞ�ƚĂďŝ�ŽůŵĂƐŦŶŦŶ�ǌŽƌƵŶůƵ�ŽůĂƌĂŬ�
ƂŶŐƂƌƺůĚƺŒƺ� ƺůŬĞůĞƌ� ŚĂƌŝĕ͕� ƐŝǌůĞ� ǇĂƉŦůĂŶ� ŝƔďƵ� ƐƂǌůĞƔŵĞ� 7ŶŐŝůŝǌ� ŚƵŬƵŬƵŶĂ� ŐƂƌĞ� ǇŽƌƵŵůĂŶĂĐĂŬƚŦƌ͘� 7ƔďƵ�
ďĞůŐĞ͕��ǀƌƵƉĂ͕�KƌƚĂĚŽŒƵ�ǀĞ��ĨƌŝŬĂ� ;�D��Ϳ�ďƂůŐĞƐŝ�ŐĞŶĞůŝŶĚĞ� ŬƵůůĂŶŦŵ� ŝĕŝŶ��ƉƐŽŶ�ƚĂƌĂĨŦŶĚĂŶ� 7ŶŐŝůŝǌĐĞ�
ŽůĂƌĂŬ�ŚĂǌŦƌůĂŶŵŦƔƚŦƌ͘��ŝŒĞƌ�ĚŝůůĞƌĞ�ĕĞǀŝƌŝ�ǇĂůŶŦǌĐĂ�ŬŽůĂǇůŦŬ�ŝĕŝŶĚŝƌ�ǀĞ�ŶŝŚĂŝ�ŵĞƚŝŶ�ŽůĂŶ�7ŶŐŝůŝǌĐĞ�ďĞůŐĞŶŝŶ�
yorumunu etkilemeyecektir. 
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2TMTK@M�RDQUHR�SŘQŘ
%HQ]HUVL]�UHIHUDQV

5DNDP 1 2 3 4 5 6 7 8 9 10 11 12

!HQ�"NUDQ/KTR�R@S�M�@K�MC�Ī�MC@�R@ĪK@M@M�RDQUHR��RS@MC@QS�F@Q@MSHXH�FDĝDQRHY�J�K@Q
�

áKJ�X�KC@M�HSHA@QDM�TXFTK@M@M�RDQUHR��O@JDSSD�@ĝ�JK@M@M�RDQUHR�NK@B@JS�Q
�2ŅYKDŏLD�TYTMKTĪT��
GDQG@MFH�AHQ�RS@MC@QS�F@Q@MSH�RŘQDRHMH�HĝDQHQ��ŅQMDĪHM���X�KK�J�AHQ�RŅYKDŏLD�TYTMKTĪTMC@JH�"NUDQ/KTR��
RS@MC@QS�F@Q@MSH�X�KK@Q�M��UD�SNOK@LC@���X�K@�J@C@Q�TY@S�KL�ŏ�F@Q@MSH�RŘQDRHMH�J@OR@Q
�

6WDQGDUW�*DUDQWL���8]DWàOPàŖ�*DUDQWL  �&RYHU3OXV�SDNHWLQGH�JŌVWHULOHQ�VşUH��

"NUDQ/KTRe@�J@X�SK��SŘL�ŘQŘMKDQ�ĝ@K�ŏ�Q�CTQTLC@�UD�ŘQŘM�ŅYDKKHJKDQHMCD�ADKHQSHKDM�ŘQŘM�ŅLQŘ�HĝHMCD�
NKL@K�C�Q


 ĝ�JK@L@J�HĝHM�ŅQMDJ�NK@Q@J�AHQ�&RYHU3OXV�6.8�MTL@Q@R��JTKK@M@B@Ī�Y�       CP03RTBSCC70

8]DWàOPàŖ�JDUDQWL�VşUHVL�ŌUQHÛL



6HUYLV�DÍàNODPDVà

SKU C P 0 3 R T B S C C 7 0

&RYHU3OXV
6şUH�DÍàNODPDVà

2ŘQD���X�K
²UşQ�WşUşQH�JŌUH�VHUYLV�DÍàNODPDVà

2TMTK@M�RDQUHR�SŘQŘ
%HQ]HUVL]�UHIHUDQV

5DNDP 1 2 3 4 5 6 7 8 9 10 11 12

!TQ@C@JH�CŅQS�J@Q@JSDQ��SŘLŘ�@ŏ@Ī�C@JH�R@XE@K@QC@JH�@Q@L@�S@AKNRT�JTKK@M�K@Q@J�@ĝ�JK@M@M�ADKHQKH�SDQHLKDQD�R@GHO��
RTMTKL@JS@�NK@M�RDQUHR�SŘQŘMŘ�@ĝ�JK@L@JS@C�Q
�ðQMDĪHM�13!2��LŘŏSDQHMHM�@Q�Y@K��ŘQŘMŘ�AHQ�$ORNM�NM@Q�L�LDQJDYHMD�
FŅMCDQCHĪH�UDX@�FŅSŘQCŘĪŘ�UD�ŘQŘMŘM�NM@Q�K�O�JTQXD�HKD�H@CD�DCHKCHĪH�CTQTLK@QC@�Return To Base Servisi�@MK@L�M@�
FDKHQ
�#HĪDQ�AHQ�ŅQMDJ��AHQ�RDQUHR�LŘGDMCHRHMHM�LŘŏSDQHMHM�SDRHRHMH�YHX@QDS�DSSHĪH�UD�ŘQŘMŘ�XDQHMCD�S@LHQ�DSSHĪH�Yerinde 
Servis Mühendisi�@MK@L�M@�FDKDM�.22$eCHQ


2TMTK@M�A@ŏJ@�AHQĝNJ�RDQUHR�SŘQŘ�U@QC�Q��AT�MDCDMKD�RDQUHR�CŘYDXH�UD�RDQUHR�RTMTL�SŘQŘMŘM�@XQ�MS�K@Q�M��ŅĪQDMLDJ�HĝHM�
KŘSEDM�ŘQŘM�SŘQŘMD�FŅQD�@ŏ@Ī�C@JH�R@XE@K@Q��JTKK@M�M


Aĝ�JK@L@J�HĝHM�ŅQMDJ�NK@Q@J�AHQ�&RYHU3OXV�6.8�MTL@Q@R��JTKK@M@B@Ī�Y�       CP03RTBSCC70

6HUYLV�WşUş�ŌUQHÛL



"NUDQ/KTR�2DQUHR�2DUHXDRH�*�K@UTYT�

SKU C P 0 3 R T B S C C 7 0

&RYHU3OXV
6şUH�DÍàNODPDVà

2ŘQD���X�K
²UşQ�WşUşQH�JŌUH�VHUYLV�DÍàNODPDODUà

2TMTK@M�RDQUHR�SŘQŘ
%HQ]HUVL]�UHIHUDQV

5DNDP 1 2 3 4 5 6 7 8 9 10 11 12

6şUH�DÍàNODPDVà

6Ō]OHŖPH�X]XQOXÛX� 6.8�$ÍàNODPDVà 7DQàP (N�QRWODU

��\àO 
X]DWPD�

1E $ORNM�RDQUHR�RHRSDLHMCDJH�RNM�F@Q@MSH�RNM@�DQLD�S@QHGHMD�DJ�NK@Q@J���X�KK�J�DJ�RDQUHR�RTM@Q
�/@JDS��SNOK@LC@�
L@JRHLTL���X�K@�J@C@Q�TY@SL@�HĝHM��
�RDQUHR�X�K�M@�J@C@Q�TXFTK@M@AHKHQ


8@KM�YB@�LDUBTS�F@Q@MSHMHM�RNM@�DQLDRHMCDM�RNMQ@JH����FŘM�HĝHMCD�R@S�M�@K�M�O�J@XCDCHKDAHKHQ
�/@JDS��ŘQŘM�
F@Q@MSHRHMH�X@KM�YB@�ŘQŘMŘM�HKJ�J@XC�MC@M�HSHA@QDM�SNOK@LC@�L@JRHLTL���X�K@�J@C@Q�TY@S@AHKHQ
�

��\àO� 
X]DWPD

02 "NUDQ/KTR�O@JDSHMHM�AHQKHJSD�J@XCDCHKCHĪH�NQHIHM@K�ŘQŘM�JTQTKTL�S@QHGHMCDM�HSHA@QDM�SNOK@L���X�K�RTM@Q
 8DMH�JTQTK@M�ŘQŘM�HĝHM�FDĝDQKHCHQ
�

��\àO� 
X]DWPD

03 "NUDQ/KTR�O@JDSHMHM�AHQKHJSD�J@XCDCHKCHĪH�NQHIHM@K�ŘQŘM�JTQTKTL�S@QHGHMCDM�HSHA@QDM�SNOK@L���X�K�RTM@Q
 8DMH�JTQTK@M�ŘQŘM�HĝHM�FDĝDQKHCHQ
�

��\àO� 
X]DWPD

04 "NUDQ/KTR�O@JDSHMHM�AHQKHJSD�J@XCDCHKCHĪH�NQHIHM@K�ŘQŘM�JTQTKTL�S@QHGHMCDM�HSHA@QDM�SNOK@L���X�K�RTM@Q
 8DMH�JTQTK@M�ŘQŘM�HĝHM�FDĝDQKHCHQ
�

��\àO� 
X]DWPD

05 "NUDQ/KTR�O@JDSHMHM�AHQKHJSD�J@XCDCHKCHĪH�NQHIHM@K�ŘQŘM�JTQTKTL�S@QHGHMCDM�HSHA@QDM�SNOK@L���X�K�RTM@Q
 8DMH�JTQTK@M�ŘQŘM�HĝHM�FDĝDQKHCHQ
�

���\àOGD� 
X]DWPD

4E ,DUBTS�$ORNM�TY@S�KL�ŏ�F@Q@MSHRHMHM��
�X�K�M@�DJ�NK@Q@J���X�KK�J�DJ�RDQUHR�RTM@Q
 $ORNM�ăQŘMKDQH�X@KM�YB@�LDUBTS���X�KK�J�F@Q@MSH�RŘQDRH�HĝHMCD�R@S�M�@K�M�O�J@XCDCHKDAHKHQ
�ăQŘMKDQ�ĝ@K�ŏ�Q�CTQTLC@�UD�
ŘQŘM�ŅYDKKHJKDQHMCD�ADKHQSHKDM�ŘQŘM�ŅLQŘ�HĝHMCD�NKL@K�C�Q


����\àO� 
X]DWPD�

45 ,DUBTS�$ORNM�TY@S�KL�ŏ�F@Q@MSHRHMHM��
�X�K�M@�DJ�NK@Q@J���X�KK�J�DJ�RDQUHR�RTM@Q
 $ORNM�ăQŘMKDQH�X@KM�YB@�LDUBTS���X�KK�J�F@Q@MSH�RŘQDRH�HĝHMCD�R@S�M�@K�M�O�J@XCDCHKDAHKHQ
�ăQŘMKDQ�ĝ@K�ŏ�Q�CTQTLC@�UD�
ŘQŘM�ŅYDKKHJKDQHMCD�ADKHQSHKDM�ŘQŘM�ŅLQŘ�HĝHMCD�NKL@K�C�Q


���\àOGD� 
X]DWPD�

5E ,DUBTS�$ORNM�TY@S�KL�ŏ�F@Q@MSHRHMHM��
�X�K�M@�DJ�NK@Q@J���X�KK�J�DJ�RDQUHR�RTM@Q
� $ORNM�ăQŘMKDQH�X@KM�YB@�LDUBTS���X�KK�J�F@Q@MSH�RŘQDRH�HĝHMCD�R@S�M�@K�M�O�J@XCDCHKDAHKHQ
�ăQŘMKDQ�ĝ@K�ŏ�Q�CTQTLC@�UD�
ŘQŘM�ŅYDKKHJKDQHMCD�ADKHQSHKDM�ŘQŘM�ŅLQŘ�HĝHMCD�NKL@K�C�Q


7HN�VHIHUOLN�ROD\� OT/1T *TQTKTL��A@J�L��DĪHSHL�UDX@�L@KH�X@Y�B��CDMDSHLH�FHAH�SDJ�RDEDQKHJ�RDQUHR�R@ĪK@Q
�1DYDQU@RXNM�HĝHM�KŘSEDM�
AŅKFDMHYCDJH�$ORNM�CDRSDJ�LDQJDYHMH�@Q@X�M


1DYDQU@RXNM�HĝHM�KŘSEDM�AŅKFDMHYCDJH�$ORNM�CDRSDJ�LDQJDYHMH�@Q@X�M��RDQUHR�QDYDQU@RXNMT�JNMTRTMC@�RHYD�
X@QC�LB��NK@B@JK@QC�Q
�8@KM�YB@�CDĪHŏSHQHKDM�O@Qĝ@K@Q�M�@Q�Y@K@ML@R��CTQTLTMC@�NM@Q�L���@X�F@Q@MSHKHCHQ��NQHIHM@K�
@Q�Y@XK@�HKHŏJHKH�NKL@X@M�GDQG@MFH�AHQ�NM@Q�L�A@ŏJ@�AHQ�ŘBQDSD�S@AH�NK@AHKHQ


"NUDQ/KTR�4Y@SL@�O@JDSKDQH��$��$�����$��X@KM�YB@�AHQ�$/2.-�ŘQŘMŘ�GĒKĒ�RS@MC@QS�UDX@�TY@S�KL�ŏ�F@Q@MSH�J@OR@L�MC@XJDM�R@S�M�@K�M@AHKHQ
�

04



"NUDQ/KTR�2DQUHR�2DUHXDRH�*�K@UTYT�

SKU servis türü 
DÍàNODPDVà�

²UşQ�\HOSD]HVLQH�
JŌUH�&RYHU3OXV�
DÍàNODPDODUà��

<DOQà]FD�
(SVRQ�
servis 
bayisine 
\ŌQHOLN�
SDNHWOHU�

(SVRQ�ED\LVL�YH�
VRQ�NXOODQàFà�LÍLQ�
PHYFXW�SDNHWOHU

�ŖÍLOLN� Garanti 
SDUÍDODUà�
GDKLO�

%DNàP
�YH�ŌPşU�
ER\X�SDUÍDODU�
GDKLO��

%HVOHPH�
VLOLQGLUOHUL�YH�
ðOWUHOHU�KDULÍ��
EDNàP
�YH�ŌPşU�
ER\X�SDUÍDODU�
GDKLO��

.DIDODU�
GDKLO




Standart 
PşGDKDOH�VşUHVL

�
JşQ�VDDW�PHYFXW�
SDUÍDODUD�EDÛOàGàU��

(N�ŖDUWODU�

OSSE 8DQHMCD�LŘGDMCHR� � � � � ��FŘM� ,ŘGDMCHR�SDRHRH�YHX@QDS�DCHO�ŘQŘMŘ�JTQTKTL�XDQHMCD�NM@Q�Q
�

4HMF/OS4H
8DQHMCD�LŘGDMCHR�
�'Q�,�% � � � � ��R@@S

8DQHMCD�RDQUHR�GDCDj��O@Y@QSDRH�HKD�BTL@�@Q@R�MC@�@K�M@M�SDKDENMC@M�RNMQ@JH���R@@S�HĝHMCD�LŘGDMCHRHM�
LŘŏSDQHMHM�ŘQŘMŘMŘ�S@LHQ�DSLDRH�HĝHM�XDQHMCD�NKL@R�C�Q
�4Y@J�NKL@X@M�JNMTLK@QK@		�R�M�QK�C�Q


4HWE
8DQHMCD�LŘGDMCHR�
�'Q�6$ � � � � ��R@@S

8DQHMCD�RDQUHR�A@XHRH�GDCDj��O@Y@QSDRH�HKD�BTL@�@Q@R�MC@�X@O�K@M�SDKDENM�FŅQŘŏLDRHMCDM�RNMQ@JH���R@@S�
HĝHMCD�LŘGDMCHRHM�LŘŏSDQHMHM�ŘQŘMŘMŘ�S@LHQ�DSLDRH�HĝHM�XDQHMCD�NKL@R�C�Q
�4Y@J�NKL@X@M�JNMTLK@QK@		�
R�M�QK�C�Q


OSSW 8DQHMCD�ĝHES�XDCDJ� � � � � ��FŘM�
 Q�Y@K��AHQHL��Dŏ�CDĪDQ�X@ŏ�UD�JNŏTKC@JH�FDĝHBH�AHQ�ŘQŘMKD�CDĪHŏSHQHKHQ��NQHIHM@K�AHQHL�NM@Q�L�HĝHM�@K�MC�JS@M�RNMQ@�
H@CD�DCHKHO�S@J�K�Q�UD�FDĝHBH�AHQHL�ĝ�J@Q�K�Q
�

26

 �"/
�XDQHMCD � � � � � ��FŘM�
,ŘGDMCHR�SDRHRH�YHX@QDS�DCHO�ŘQŘMŘ�JTQTKTL�XDQHMCD�NM@Q�Q
�.2		�HĝHM�RNM���Q@J@L��RDĝHKDM�A@RJ��G@BLHMD�
A@ĪK�C�Q


26$
 �"/
�G@jE�XDQHMCD� � � � � � ��FŘM�
,ŘGDMCHR�SDRHRH�YHX@QDS�DCHO�ŘQŘMŘ�JTQTKTL�XDQHMCD�NM@Q�Q
�.2 	�HĝHM�RNM�Q@J@L��RDĝHKDM�A@RJ��G@BLHMD�
A@ĪK�C�Q


OSSW 8DQHMCD�XDCDJ � � � � ��FŘM�
ăQŘM�ADMYDQ�CTQTL�UD�X@ŏS@JH�XDMHKDMLHŏ�AHQ�ŘQŘMKD�XDQHMCD�CDĪHŏSHQHKHQ�� KL@MX@�� UTRSTQX@�UD�áRUHĝQDeCD��
AHQHL�$ORNM�S@Q@E�MC@M�XDQHMCD�@K�M�Q��NM@Q�K�Q�UD�NQHIHM@K�AHQHL�LŘŏSDQHMHM�SDRHRHMD�H@CD�DCHKHQ�


OSSE
*@E@�G@QHĝ�XDQHMCD�
LŘGDMCHR� � � � ��FŘM� *@E@K@Q��J@OR@L�C@GHKHMCD�NKCTĪT�RS@MC@QS�F@Q@MSH�RŘQDRH�C�ŏ�MC@�AT�O@JDSD�C@GHK�CDĪHKCHQ
�

OSRP 8DQHMCD�A@XH� � � � � ��FŘM� /@JDSKDQ��X@KM�YB@�$ORNM�8DSJHKH�RDQUHR�A@XHKDQH�S@Q@E�MC@M�JTKK@M�K@AHKHQ


63


/@Qĝ@�F@Q@MSHRH�
X@KM�YB@�XDCDJ�
O@Qĝ@K@Q

� � � ��FŘM�
/@JDSKDQ��X@KM�YB@�$ORNM�8DSJHKH�RDQUHR�A@XHKDQH�S@Q@E�MC@M�JTKK@M�K@AHKHQ
�2/		�HĝHM�RNM���Q@J@L��RDĝHKDM�A@RJ��
G@BLHMD�A@ĪK�C�Q


63

 /@Qĝ@�F@Q@MSHRH�
� � � � � ��FŘM� /@JDSKDQ��X@KM�YB@�$ORNM�8DSJHKH�RDQUHR�A@XHKDQH�S@Q@E�MC@M�JTKK@M�K@AHKHQ


63�

/@Qĝ@�F@Q@MSHRH�
�
G@jE � � � � ��FŘM�

/@JDSKDQ��X@KM�YB@�$ORNM�8DSJHKH�RDQUHR�A@XHKDQH�S@Q@E�MC@M�JTKK@M�K@AHKHQ
�2/�	�HĝHM�RNM�Q@J@L��RDĝHKDM�A@RJ��
G@BLH�O@JDSHMD�A@ĪK�C�Q


RTBS 1DSTQM�SN�A@RD � � � � ��FŘM

,ŘŏSDQH�@Q�Y@K��ŘQŘMŘ�AHQ�$ORNM�NM@Q�L�LDQJDYHMD�FŅMCDQHQ�UDX@�FŅSŘQŘQ�UD�ŘQŘM�NM@Q�K�O�JTQXD�HKD�H@CD�
DCHKHQ
�8@M�S�RŘQDRH��ŘMHSDMHM�NM@Q�L�LDQJDYHMCD�SDRKHL�@K�MC�Ī��S@QHGSDM�LDQJDYCDM�ĝ�JS�Ī��S@QHGD�J@C@Q�
FDĝDM�RŘQDCHQ�UD�GDQG@MFH�AHQ�M@JKHXD�RŘQDRHMH�HĝDQLDY
�ăQŘMŘ�NM@Q�L�LDQJDYHMD�A�Q@JL@J�UDX@�
FŅMCDQLDJ�LŘŏSDQHMHM�RNQTLKTKTĪTMC@C�Q��$ORNM�C@G@�RNMQ@�ŘQŘMŘ�NM@Q�O�H@CD�DCDQ�UDX@�CHĪDQ�@C�LK@Q�
JNMTRTMC@�S@URHXDCD�ATKTMTQ
�

OSCH/EPSF
8DQHMCD�R@AHS�jX@SK��
NM@Q�L� � � � � ��FŘM�

.M@Q�KL�ŏ�ŘQŘMKDQ�HĝHM����FŘM�F@Q@MSHKH�R@AHS�jX@SK��NM@Q�L
�2@S�M�@KC�JS@M�RNMQ@�RDQUHR�QDYDQU@RXNMT�HĝHM�
KŘSEDM�AŅKFDMHYCDJH�$/2.-�X@QC�L�L@R@R�XK@�HKDSHŏHLD�FDĝHM


,16
 *TQTKTL� � �
2@S�M�@KC�JS@M�RNMQ@�RDQUHR��X@KM�YB@�CNM@M�L�JTQTKTLT��QDYDQU@RXNMT�HĝHM�KŘSEDM�AŅKFDMHYCDJH�$/2.-�
X@QC�L�L@R@R�XK@�HKDSHŏHLD�FDĝHM
�

OSMK
!@J�L�O@JDSH�
JTKK@M�L�ŅLQŘ�
TY@SL@�JHSH

� � �
!@J�L�O@Qĝ@K@Q�M�M�R@AHS�jX@SK��LNMS@I��UD�SŘL�A@J�L�R@X@ĝK@Q�M�M�R�E�QK@ML@R�
�2@S�M�@KC�JS@M�RNMQ@�RDQUHR�
QDYDQU@RXNMT�HĝHM�KŘSEDM�AŅKFDMHYCDJH�$/2.-�X@QC�L�L@R@R�XK@�HKDSHŏHLD�FDĝHM


TRAI $ĪHSHL� � � 2@S�M�@KC�JS@M�RNMQ@�RDQUHR�QDYDQU@RXNMT�HĝHM�KŘSEDM�AŅKFDMHYCDJH�$/2.-�X@QC�L�L@R@R�XK@�HKDSHŏHLD�FDĝHM


	!@J�L�O@Qĝ@K@Q���JTKK@M�L�ŅLQŘ�NK@M�UD�CDĪHŏSHQHKLDRH�FDQDJDAHKDBDJ�O@Qĝ@K@QC�Q
�!TMK@Q�RNM�JTKK@M�B��J�K@UTYK@Q�MC@�S@M�LK@ML�ŏS�Q�UDX@�AŅKFDMHYCDJH�$/2.-�CDRSDJ�L@R@R�M���GSSOR���VVV
DORNM
BNL
SQ�RTOONQS��@Q@X@Q@J�
O@Qĝ@K@Q�UD�JTKK@M�L�ŅLŘQKDQH�G@JJ�MC@�AHKFH�@K@AHKHQRHMHY
�"NUDQ/KTR��@JRH�ADKHQSHKLDCHĪH�RŘQDBD��JTKK@M�L�ŅLQŘ�RNM@�DQLHŏ�A@J�L�O@Qĝ@K@Q��NK@Q@J�ADKHQKDMLHŏ�O@Qĝ@K@Q�M�CDĪHŏHLHMH�J@OR@L@Y

		,ŘC@G@KD�RŘQDKDQH��$/2.-eTM�TK@ŏL@J�ŘYDQD�ĝ@K�ŏS�Ī��GDCDkDQCHQ��ŏ@QSK@Q�UD�JNŏTKK@QC@�ŅYDKKHJKD�ADKHQSHKLDCHĪH�RŘQDBD�AHQ�RDQUHR�F@Q@MSHRH�CDĪHKCHQ�UD�AHQ�RDQUHR�ĝ@ĪQ�R��QDYDQU@RXNMT�X@OS�QL@J�HĝHM�RNM�@Q@L@�R@@SH���
��eSHQ
� 
2DQUHR��ATKTMCTĪTMTY�XDQD�FŅQD�CDĪHŏHQ�UD�GDQ�RDQUHR�SŘQŘ�SŘL�ŘKJDKDQCD�LDUBTS�CDĪHKCHQ��KŘSEDM�AŅKFDMHYCDJH�$ORNM�RDQUHR�DJHAHMD�C@M�ŏ�M
� 
			*@E@K@Q�M�CDĪHŏSHQHKLDRH��RDQUHRHM�S@L�@ĝ�JK@L@R�MC@�@JRH�ŅYDKKHJKD�ADKHQSHKLDCHĪH�RŘQDBD��X�KC@�L@JRHLTL���J@E@�RDSHXKD�@CHK�JTKK@M�L�R�M�QK@L@R�M@�R@GHOSHQ


SKU C P 0 3 R T B S C C 7 0

&RYHU3OXV
6şUH�DÍàNODPDVà

2ŘQD���X�K
²UşQ�WşUşQH�JŌUH�VHUYLV�DÍàNODPDODUà

2TMTK@M�RDQUHR�SŘQŘ
%HQ]HUVL]�UHIHUDQV

5DNDP 1 2 3 4 5 6 7 8 9 10 11 12

²UşQH�JŌUH�VHUYLV�DÍàNODPDODUà
0şUHNNHS�3şVNşUWPHOL�&RYHU3OXV

05



"NUDQ/KTR�2DQUHR�2DUHXDRH�*�K@UTYT�

SKU servis türü 
DÍàNODPDVà�

Ürün 
\HOSD]HVLQH�
JŌUH�&RYHU3OXV�
DÍàNODPDODUà��

�ŖÍLOLN� Garanti 
SDUÍDODUà�
GDKLO�

%DNàP
�YH�ŌPşU�
ER\X�SDUÍDODU�
GDKLO��

%HVOHPH�
VLOLQGLUOHUL�YH�
ðOWUHOHU�KDULÍ��
EDNàP
�YH�ŌPşU�
ER\X�SDUÍDODU�
GDKLO��

.DIDODU�
GDKLO




Standart 
PşGDKDOH�
VşUHVL

�JşQ�
VDDW�PHYFXW�
SDUÍDODUD�
EDÛOàGàU��

(N�ŖDUWODU�

266(

 "/
�XDQHMCD �� �� �� �� ��FŘM�
,ŘGDMCHR��$ORNM�ŘQŘMŘMŘYŘ�NM@QL@J�ŘYDQD�RHYH�XDQHMHYCD�YHX@QDS�DCDBDJSHQ
�2DQUHR��R@QE�
L@KYDLDRH�NK@Q@J�S@M�LK@M@M�O@Qĝ@K@Q�G@QHĝ�CHĪDQ�AŘSŘM�RDĝDMDJKDQH�UD�TYTM�JTKK@M�L�ŅLŘQKŘ�
O@Qĝ@K@Q��HĝDQHQ


		,ŘC@G@KD�RŘQDKDQH��$/2.-eTM�TK@ŏL@J�ŘYDQD�ĝ@K�ŏS�Ī��GDCDkDQCHQ��ŏ@QSK@Q�UD�JNŏTKK@QC@�ŅYDKKHJKD�ADKHQSHKLDCHĪH�RŘQDBD�AHQ�RDQUHR�F@Q@MSHRH�CDĪHKCHQ�UD�AHQ�RDQUHR�ĝ@ĪQ�R��QDYDQU@RXNMT�X@OS�QL@J�HĝHM�RNM�@Q@L@�R@@SH���
��eSHQ
� 
			*@E@K@Q�M�CDĪHŏSHQHKLDRH��RDQUHRHM�S@L�@ĝ�JK@L@R�MC@�@JRH�ŅYDKKHJKD�ADKHQSHKLDCHĪH�RŘQDBD��X�KC@�L@JRHLTL���J@E@�RDSHXKD�@CHK�JTKK@M�L�R�M�QK@L@R�M@�R@GHOSHQ


SKU C P 0 3 R T B S C C 7 0

&RYHU3OXV
6şUH�DÍàNODPDVà

2ŘQD���X�K
²UşQ�WşUşQH�JŌUH�VHUYLV�DÍàNODPDODUà

2TMTK@M�RDQUHR�SŘQŘ
%HQ]HUVL]�UHIHUDQV

5DNDP 1 2 3 4 5 6 7 8 9 10 11 12

²UşQH�JŌUH�VHUYLV�DÍàNODPDODUà
(33�&RYHU3OXV

06



"NUDQ/KTR�2DQUHR�2DUHXDRH�*�K@UTYT�

SKU servis türü 
DÍàNODPDVà�

Garanti 
RQDUàPàQGD�
LŖÍLOLN�YH�
SDUÍDODU�GDKLO��
EDVNà�NDIDVà�
hariçtir

Kendi 
Kendine 
2QDUàP�
&RYHU3OXV�
EDVNà�NDIDVà�



�

%DVNà�NDIDODUàQà�
WDNPD�LŖÍLOLÛL

.DID�
GHÛLŖWLUPH��
D\DUODPD�YH�
JHQHO�EDNàP�LÍLQ�
7HPHO�.XOODQàFà�
(ÛLWLPL

%DVNà�
NDIDODUàQGD�HN�
LQGLULP�PHYFXW�




�

%DNàP
�YH�ŌPşU�
ER\X�SDUÍDODU�
GDKLO��

(SVRQ�%XOXW�
qŌ]şPş�
PORT'a 
ND\GROPDN�YH�
EXQX�NXOODQPDN�
JHUHNOL�

(SVRQ
D�
LDGH�HGLOHQ�
NXOODQàFà�
EDVNà�
NDIDODUà

Standart 
PşGDKDOH�
VşUHVL

�LŖ�JşQş��
NDID�ROPD\DQ�
JDUDQWL�RQDUàPà�
LÍLQ�PHYFXW�
SDUÍDODUD�WDELGLU�

(N�ŖDUWODU�

0şUHNNHS�
SşVNşUWPHOL�
\D]àFàODU�

OSCR � 

�

2ŅYKDŏLD�
J@XC��UD�
SDLDK�
JTKK@M�B��
DĪHSHLHMCD�
R@ĪK@M@M�HKJ�
J@E@�JHSH

� � � � � ��FŘM

*DMCH�*DMCHMD�.M@Q�L�"NUDQ/KTR��JTKK@M�B�X@�J@E@K@Q��JDMCH�$/2.-�X@Y�B�R�MC@�
CDĪHŏSHQLD�NK@M@Ī��RTM@Q
�2ŅYKDŏLD�A@ŏ�M@�AHQ�J@E@�UDQHKHQ��AT�R@X�M�M�ŘYDQHMCD�R@ĪK@M@M�
DJ�J@E@K@Q�HMCHQHLKH�ŘBQDSD�S@AHCHQ
�2DQUHR�HĝHM��$/2.-eTM�X@Y�B�K@QC@�CDĪHŏSHQHKDM�J@E@�
R@X�R�M��S@JHO�DCDAHKLDRH�@L@B�XK@�CDRSDJ�JNŏTKK@Q�M�M�AHQ�O@Qĝ@R��NK@Q@J��JTKK@M�B�M�M�@M@�
AHQHLH�$/2.-�!TKTS�ÊŅYŘLŘ�/.13e@�J@XCDSLDRH�UD�AT�ŘMHSDXD�A@ĪK@L@R��FDQDJHQ
�
&@Q@MSH�J@OR@L�MC@JH�CHĪDQ�@Q�Y@K@Q��RS@MC@QS�GŘJŘL�UD�JNŏTKK@Q�TX@Q�MB@�DKD�
@K�M@B@JS�Q
�2@ĪK@M@M�J@E@X��X@Y�B�X@�S@J�K�MB@X@�J@C@Q�R@JK@L@J�RNM�JTKK@M�B�M�M�
RNQTLKTKTĪTMC@C�Q
�$/2.-��GDQG@MFH�AHQ�J@E@M�M�LŘŏSDQH�SDRHRHMCDXJDM�J@XANKL@R��
UDX@�G@R@Q@�TĪQ@L@R�MC@M�RNQTLKT�NKL@X@B@JS�Q
��

	!@J�L�O@Qĝ@K@Q���JTKK@M�L�ŅLQŘ�NK@M�UD�CDĪHŏSHQHKLDRH�FDQDJDAHKDBDJ�O@Qĝ@K@QC�Q
�!TMK@Q�RNM�JTKK@M�B��J�K@UTYK@Q�MC@�S@M�LK@ML�ŏS�Q�UDX@�AŅKFDMHYCDJH�$/2.-�CDRSDJ�L@R@R�M���GSSOR���VVV
DORNM
BNL
SQ�RTOONQS��@Q@X@Q@J�
O@Qĝ@K@Q�UD�JTKK@M�L�ŅLŘQKDQH�G@JJ�MC@�AHKFH�@K@AHKHQRHMHY
�áKJ�A@RJ��J@E@R��AT�ŏ@QS�M�C�ŏ�MC@�STSTKTQ�UD�RNMQ@R�MC@�J@E@K@Q�HMCHQHLKH�NK@Q@J�R@S�M�@K�M@AHKHQ
�
		,ŘC@G@KD�RŘQDKDQH��$/2.-eTM�TK@ŏL@J�ŘYDQD�ĝ@K�ŏS�Ī��GDCDkDQCHQ��ŏ@QSK@Q�UD�JNŏTKK@QC@�ŅYDKKHJKD�ADKHQSHKLDCHĪH�RŘQDBD�AHQ�RDQUHR�F@Q@MSHRH�CDĪHKCHQ�UD�AHQ�RDQUHR�ĝ@ĪQ�R��QDYDQU@RXNMT�X@OS�QL@J�HĝHM�RNM�@Q@L@�R@@SH���
��eSHQ
� 
			!T�&DMHŏKDSHKLHŏ�F@Q@MSH�O@JDSHMD�G@J�J@Y@ML@J�HĝHM�L@JHMDMHM�$ORNM�!TKTS�ÊŅYŘLŘ�/.13�ŘYDQHMCDM�A@ĪK@ML@R��UD�FHQHŏ�X@OL@R��FDQDJHQ

				2@S�M�@K�M@AHKDBDJ�L@JRHLTL�HMCHQHLKH�JDMCH�JDMCHMD�NM@Q�L�J@E@R��LHJS@Q���GDQG@MFH�AHQ����@XK�J�CŅMDLCD�X@Y�B�X@�XDMH�S@J�K@M�A@RJ��J@E@R��R@X�R�M��FDĝLDLDKHCHQ
�2ŅYKDŏLDXKD�R@S�M�@K�M@M�A@RJ��J@E@K@Q��X@KM�YB@�RŅY�
JNMTRT�RŅYKDŏLDKH�X@Y�B��HĝHM�JTKK@M�KL@K�C�Q


SKU C P 0 3 R T B S C C 7 0

&RYHU3OXV
6şUH�DÍàNODPDVà

2ŘQD���X�K
²UşQ�WşUşQH�JŌUH�VHUYLV�DÍàNODPDODUà

2TMTK@M�RDQUHR�SŘQŘ
%HQ]HUVL]�UHIHUDQV

5DNDP 1 2 3 4 5 6 7 8 9 10 11 12

²UşQH�JŌUH�VHUYLV�DÍàNODPDODUà
.HQGL�.HQGLQH�2QDUàP
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"NUDQ/KTR�2DQUHR�2DUHXDRH�*�K@UTYT�

SKU servis türü 
DÍàNODPDVà�

²UşQ�\HOSD]HVLQH�
JŌUH�&RYHU3OXV�
DÍàNODPDODUà��

�ŖÍLOLN� *DUDQWL�SDUÍDODUà�
GDKLO�

%DNàP
�YH�ŌPşU�
ER\X�SDUÍDODU�
GDKLO��

.DIDODU�GDKLO


� 0şGDKDOH�VşUHVL

�
LŖ�JşQş�PHYFXW�
SDUÍDODUD�WDELGLU��

(N�ŖDUWODU�

/D]HU�<D]àFà�

OSSE 8DQHMCD�,ŘGDMCHR� � � 2 ,ŘGDMCHR�SDRHRH�YHX@QDS�DCHO�ŘQŘMŘ�JTQTKTL�XDQHMCD�NM@Q�Q
�

OSSW 8DQHMCD�8DCDJ � � 2 ăQŘM�XDMHKDMLHŏ�AHQ�ŘQŘMKD�XDQHMCD�CDĪHŏSHQHKHQ�� KL@MX@�� UTRSTQX@�UD�áRUHĝQDeCD��AHQHL�$ORNM�S@Q@E�MC@M�XDQHMCD�@K�M�Q��
NM@Q�K�Q�UD�LŘŏSDQHMHM�SDRHRHMD�H@CD�DCHKHQ�


RTBS 1DSTQM�SN�!@RD � � 5

,ŘŏSDQH�@Q�Y@K��ŘQŘMŘ�AHQ�$ORNM�NM@Q�L�LDQJDYHMD�FŅMCDQHQ�UDX@�FŅSŘQŘQ�UD�ŘQŘM�NM@Q�K�O�JTQXD�HKD�H@CD�DCHKHQ
�8@M�S�RŘQDRH��
ŘMHSDMHM�NM@Q�L�LDQJDYHMCD�SDRKHL�@K�MC�Ī��S@QHGSDM�LDQJDYCDM�ĝ�JS�Ī��S@QHGD�J@C@Q�FDĝDM�RŘQDCHQ�UD�GDQG@MFH�AHQ�M@JKHXD�
RŘQDRHMH�HĝDQLDY
�ăQŘMŘ�NM@Q�L�LDQJDYHMD�FŅSŘQLDJ�UDX@�FŅMCDQLDJ�LŘŏSDQHMHM�RNQTLKTKTĪTMC@C�Q
�$ORNM�C@G@�RNMQ@�
ŘQŘMŘ�NM@Q�O�H@CD�DCDQ�UDX@�CHĪDQ�@C�LK@Q�JNMTRTMC@�S@URHXDCD�ATKTMTQ
�

26

 8DQHMCD�R@AHS�jX@SK��
NM@Q�L� � � 2 .M@Q�KL�ŏ�ŘQŘMKDQ�HĝHM����FŘM�F@Q@MSHKH�R@AHS�jX@SK��NM@Q�L
�2@S�M�@KC�JS@M�RNMQ@�RDQUHR�QDYDQU@RXNMT�HĝHM�KŘSEDM�AŅKFDMHYCDJH�

$/2.-�X@QC�L�L@R@R�XK@�HKDSHŏHLD�FDĝHM


26$
 *TQTKTL� � 2@S�M�@KC�JS@M�RNMQ@�RDQUHR�QDYDQU@RXNMT�HĝHM�KŘSEDM�AŅKFDMHYCDJH�$/2.-�X@QC�L�L@R@R�XK@�HKDSHŏHLD�FDĝHM
�

OSMK !@J�L�O@JDSH� � � �
!@J�L�O@Qĝ@K@Q�M�M�R@AHS�jX@SK��LNMS@I��UD�SŘL�A@J�L�R@X@ĝK@Q�M�M�R�E�QK@ML@R�
�2@S�M�@KC�JS@M�RNMQ@�RDQUHR�QDYDQU@RXNMT�HĝHM�
KŘSEDM�AŅKFDMHYCDJH�$/2.-�X@QC�L�L@R@R�XK@�HKDSHŏHLD�FDĝHM


TRAI $ĪHSHL� � 2@S�M�@KC�JS@M�RNMQ@�RDQUHR�QDYDQU@RXNMT�HĝHM�KŘSEDM�AŅKFDMHYCDJH�$/2.-�X@QC�L�L@R@R�XK@�HKDSHŏHLD�FDĝHM


1RNWD�9XUXŖOX�
<D]àFà

OSSE 8DQHMCD�,ŘGDMCHR� � � � 2 ,ŘGDMCHR�SDRHRH�YHX@QDSH�DCHO�ŘQŘMŘ�LŘŏSDQHMHM�JNMTLTMC@�NM@Q�Q
�

OSSW 8DQHMCD�ÊHES�XDCDJ� � � � 2  Q�Y@K��AHQHL�FDĝHBH�AHQ�ŘQŘMKD�CDĪHŏSHQHKHQ�UD�NM@Q�LC@M�RNMQ@�NQHIHM@K�ŘQŘM�H@CD�DCHKHQ


OSSW 8DQHMCD�8DCDJ � � � 2 ăQŘM�XDMHKDMLHŏ�AHQ�ŘQŘMKD�XDQHMCD�CDĪHŏSHQHKHQ�� KL@MX@�� UTRSTQX@�UD�áRUHĝQDeCD��AHQHL�$ORNM�S@Q@E�MC@M�XDQHMCD�@K�M�Q��
NM@Q�K�Q�UD�LŘŏSDQHMHM�SDRHRHMD�H@CD�DCHKHQ�


RTBS 1DSTQM�SN�!@RD � � � 5

,ŘŏSDQH�@Q�Y@K��ŘQŘMŘ�AHQ�$ORNM�NM@Q�L�LDQJDYHMD�FŅMCDQHQ�UDX@�FŅSŘQŘQ�UD�ŘQŘM�NM@Q�K�O�JTQXD�HKD�H@CD�DCHKHQ
�8@M�S�RŘQDRH��
ŘMHSDMHM�NM@Q�L�LDQJDYHMCD�SDRKHL�@K�MC�Ī��S@QHGSDM�LDQJDYCDM�ĝ�JS�Ī��S@QHGD�J@C@Q�FDĝDM�RŘQDCHQ�UD�GDQG@MFH�AHQ�M@JKHXD�
RŘQDRHMH�HĝDQLDY
�ăQŘMŘ�NM@Q�L�LDQJDYHMD�A�Q@JL@J�UDX@�FŅMCDQLDJ�LŘŏSDQHMHM�RNQTLKTKTĪTMC@C�Q��$ORNM�C@G@�RNMQ@�
ŘQŘMŘ�NM@Q�O�H@CD�DCDQ�UDX@�CHĪDQ�@C�LK@Q�JNMTRTMC@�S@URHXDCD�ATKTMTQ
�

OSCH/EPSF 8DQHMCD�R@AHS�jX@SK��
NM@Q�L� � � � 2 .M@Q�KL�ŏ�ŘQŘMKDQ�HĝHM����FŘM�F@Q@MSHKH�R@AHS�jX@SK��NM@Q�L
�2@S�M�@KC�JS@M�RNMQ@�RDQUHR�QDYDQU@RXNMT�HĝHM�KŘSEDM�AŅKFDMHYCDJH�

$/2.-�X@QC�L�L@R@R�XK@�HKDSHŏHLD�FDĝHM


,16
 *TQTKTL� � 2@S�M�@KC�JS@M�RNMQ@�RDQUHR�QDYDQU@RXNMT�HĝHM�KŘSEDM�AŅKFDMHYCDJH�$/2.-�X@QC�L�L@R@R�XK@�HKDSHŏHLD�FDĝHM
�

TRAI $ĪHSHL� � 2@S�M�@KC�JS@M�RNMQ@�RDQUHR�QDYDQU@RXNMT�HĝHM�KŘSEDM�AŅKFDMHYCDJH�$/2.-�X@QC�L�L@R@R�XK@�HKDSHŏHLD�FDĝHM
�

OSMK !@J�L�O@JDSH� � �
!@J�L�O@Qĝ@K@Q�M�M�R@AHS�jX@SK��LNMS@I��UD�SŘL�A@J�L�R@X@ĝK@Q�M�M�R�E�QK@ML@R�
�2@S�M�@KC�JS@M�RNMQ@�RDQUHR�QDYDQU@RXNMT�HĝHM�
KŘSEDM�AŅKFDMHYCDJH�$/2.-�X@QC�L�L@R@R�XK@�HKDSHŏHLD�FDĝHM


	!@J�L�O@Qĝ@K@Q���JTKK@M�L�ŅLQŘ�NK@M�UD�CDĪHŏSHQHKLDRH�FDQDJDAHKDBDJ�O@Qĝ@K@QC�Q
�!TMK@Q�RNM�JTKK@M�B��J�K@UTYK@Q�MC@�S@M�LK@ML�ŏS�Q�UDX@�AŅKFDMHYCDJH�$/2.-�CDRSDJ�L@R@R�M���GSSOR���VVV
DORNM
BNL
SQ�RTOONQS��@Q@X@Q@J�O@Qĝ@K@Q�UD�JTKK@M�L�ŅLŘQKDQH�G@JJ�MC@�AHKFH�@K@AHKHQRHMHY
�
"NUDQ/KTR��@JRH�ADKHQSHKLDCHĪH�RŘQDBD��JTKK@M�L�ŅLQŘ�RNM@�DQLHŏ�A@J�L�O@Qĝ@K@Q��NK@Q@J�ADKHQKDMLHŏ�O@Qĝ@K@Q�M�CDĪHŏHLHMH�J@OR@L@Y

		,ŘC@G@KD�RŘQDKDQH��$/2.-eTM�TK@ŏL@J�ŘYDQD�ĝ@K�ŏS�Ī��GDCDkDQCHQ��ŏ@QSK@Q�UD�JNŏTKK@QC@�ŅYDKKHJKD�ADKHQSHKLDCHĪH�RŘQDBD�AHQ�RDQUHR�F@Q@MSHRH�CDĪHKCHQ�UD�AHQ�RDQUHR�ĝ@ĪQ�R��QDYDQU@RXNMT�X@OS�QL@J�HĝHM�RNM�@Q@L@�R@@SH���
��eSHQ

			*@E@K@Q�M�CDĪHŏSHQHKLDRH��RDQUHRHM�S@L�@ĝ�JK@L@R�MC@�@JRH�ŅYDKKHJKD�ADKHQSHKLDCHĪH�RŘQDBD��X�KC@�L@JRHLTL���J@E@�RDSHXKD�@CHK�JTKK@M�L�R�M�QK@L@R�M@�R@GHOSHQ
�2DQUHR��ATKTMCTĪTMTY�XDQD�FŅQD�CDĪHŏHQ�UD�GDQ�RDQUHR�SŘQŘ�SŘL�ŘKJDKDQCD�LDUBTS�CDĪHKCHQ��KŘSEDM�AŅKFDMHYCDJH�$ORNM�RDQUHR�
DJHAHMD�C@M�ŏ�M


SKU C P 0 3 R T B S C C 7 0

&RYHU3OXV
6şUH�DÍàNODPDVà

2ŘQD���X�K
²UşQ�WşUşQH�JŌUH�VHUYLV�DÍàNODPDODUà

2TMTK@M�RDQUHR�SŘQŘ
%HQ]HUVL]�UHIHUDQV

5DNDP 1 2 3 4 5 6 7 8 9 10 11 12

²UşQH�JŌUH�VHUYLV�DÍàNODPDODUà
/D]HU�YH�1RNWD�9XUXŖOX�&RYHU3OXV
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"NUDQ/KTR�2DQUHR�2DUHXDRH�*�K@UTYT�

SKU servis 
türü 
DÍàNODPDVà�

Ürün 
\HOSD]HVLQH�
JŌUH�&RYHU3OXV�
DÍàNODPDODUà��

�ŖÍLOLN� Garanti 
SDUÍDODUà�
GDKLO�

<DOQà]FD�
ODPED�
standart 
garanti 
X]XQOXÛX�
ve 
NXOODQàPà�





/DPED�
garantisi-
nin 
X]DWàOPàŖ�
WDOHS�VşUHVL




6àQàUVà]�
ODPED

�
0şGDKDOH�
VşUHVL�LŖ�JşQş�
PHYFXW�
SDUÍDODUD�
tabidir

(N�ŖDUWODU�

OSSE 8DQHMCD�
LŘGDMCHR� � � � 2 ,ŘGDMCHR�SDRHRH�YHX@QDS�DCHO�ŘQŘMŘ�JTQTKTL�XDQHMCD�NM@Q�Q
�

OSSP 8DQHMCD�ĝHES�XDCDJ� � � � 2  Q�Y@K��AHQHL��Dŏ�CDĪDQ�X@ŏ�UD�JNŏTKC@JH�FDĝHBH�AHQ�ŘQŘMKD�CDĪHŏSHQHKHQ��NQHIHM@K�AHQHL�NM@Q�L�HĝHM�@K�MC�JS@M�RNMQ@�H@CD�DCHKHO�S@J�K�Q�UD�FDĝHBH�AHQHL�ĝ�J@Q�K�Q
�

OSSW 8DQHMCD�XDCDJ � � � 2 ăQŘM�ADMYDQ�CTQTLC@JH�XDMH�UDX@�XDMHKDMLHŏ�AHQ�ŘQŘMKD�XDQHMCD�CDĪHŏSHQHKHQ�� KL@MX@�� UTRSTQX@�UD�áRUHĝQDeCD��AHQHL�$ORNM�S@Q@E�MC@M�XDQHMCD�@K�M�Q��NM@Q�K�Q�UD�NQHIHM@K�
AHQHL�LŘŏSDQHMHM�SDRHRHMD�H@CD�DCHKHQ�


OSSL +@LA@�C@GHK�
XDQHMCD�LŘGDMCHR � � � 2 ,ŘGDMCHR�SDRHRH�YHX@QDSH�DCHO�ŘQŘMŘ�LŘŏSDQHMHM�JNMTLTMC@�NM@Q�Q
�+@LA@�C@GHKCHQ�UD�RŅYKDŏLD�RŘQDRH�ANXTMB@�ADKHQSHKDM�K@LA@�F@Q@MSH�ŅLQŘ�HĝHMCD�@Q�Y@K@M�QR@�

CDĪHŏSHQHKHQ
�

26$
 +@LA@�C@GHK�
XDQHMCD�ĝHES�XDCDJ� � � � 2 ,ŘGDMCHR�SDRHRH�YHX@QDSH�DCHO�ŘQŘMŘ�LŘŏSDQHMHM�JNMTLTMC@�NM@Q�Q
�+@LA@�C@GHKCHQ�UD�RŅYKDŏLD�RŘQDRH�ANXTMB@�ADKHQSHKDM�K@LA@�F@Q@MSH�ŅLQŘ�HĝHMCD�@Q�Y@K@M�QR@�

CDĪHŏSHQHKHQ
�

OSSW +@LA@�C@GHK�
XDQHMCD�XDCDJ� � � � 2

ăQŘM�ADMYDQ�CTQTLC@JH�XDMH�UDX@�XDMHKDMLHŏ�AHQ�ŘQŘMKD�XDQHMCD�CDĪHŏSHQHKHQ�� KL@MX@�� UTRSTQX@�UD�áRUHĝQDeCD��AHQHL�$ORNM�S@Q@E�MC@M�XDQHMCD�@K�M�Q��NM@Q�K�Q�UD�NQHIHM@K�
AHQHL�LŘŏSDQHMHM�SDRHRHMD�H@CD�DCHKHQ�
�+@LA@�C@GHKCHQ�UD�RŅYKDŏLD�RŘQDRH�ANXTMB@�ADKHQSHKDM�K@LA@�F@Q@MSH�ŅLQŘ�HĝHMCD�@Q�Y@K@M�QR@�CDĪHŏSHQHKHQ
�+@LA@�CDĪHŏSHQHKHQRD��
NQHIHM@K�ŘQŘM�JTQTKTL�S@QHGH�X�K�NK@Q@J�JTKK@M�L�ŅLQŘMŘ�@ŏ@M@�J@C@Q�K@LA@�R@@SH�F@Q@MSHRH�NQHIHM@K�RŅYKDŏLD�R@@SHMD�R�E�QK@M�Q
� CHK�JTKK@M�L�ONKHSHJ@R��C@�FDĝDQKHCHQ
�!T��
R@ĪK@M@M�SNOK@L�K@LA@�R@X�R�M�M��OQNIDJSŅQŘM�ŅLQŘMŘM�CŘŏŘJ�O@QK@JK�Ī@�R@GHO�K@LA@�ŅLQŘMD�AŅKŘMLDRHMCDM�C@G@�E@YK@�NKL@X@B@Ī��@MK@L�M@�FDKHQ
�

ULPW
8DQHMCD�
LŘGDMCHR�R�M�QR�Y�
K@LA@

� � � 2
,ŘGDMCHR�SDRHRH�YHX@QDS�DCHO�ŘQŘMŘ�JTQTKTL�XDQHMCD�NM@Q�Q
�+@LA@�C@GHKCHQ�UD�RŅYKDŏLD�RŘQDRH�ANXTMB@�ADKHQSHKDM�K@LA@�F@Q@MSH�ŅLQŘ�HĝHMCD�@Q�Y@K@M�QR@�UDX@�
ŅLQŘMŘ�S@L@LK@QR@�CDĪHŏSHQHKHQ
�2�M�QR�Y�K@LA@�O@JDSH�HĝHM�@CHK�JTKK@M�L�ONKHSHJ@R��FDĝDQKHCHQ
�!T��R@ĪK@M@M�SNOK@L�K@LA@�R@X�R�M�M��OQNIDJSŅQŘM�ŅLQŘMŘM�CŘŏŘJ�
O@QK@JK�Ī@�R@GHO�K@LA@�ŅLQŘMD�AŅKŘMLDRHMCDM�C@G@�E@YK@�NKL@X@B@Ī��@MK@L�M@�FDKHQ
�

OSUL 8DQHMCD�XDCDJ�
R�M�QR�Y�K@LA@� � � � 2

ăQŘM��XDMHKDMLHŏ�AHQ�ŘQŘMKD�XDQHMCD�CDĪHŏSHQHKHQ
�+@LA@�C@GHKCHQ�UD�RŅYKDŏLD�RŘQDRH�ANXTMB@�ADKHQSHKDM�K@LA@�F@Q@MSH�ŅLQŘ�HĝHMCD�@Q�Y@K@M�QR@�UDX@�ŅLQŘMŘ�
S@L@LK@QR@�CDĪHŏSHQHKHQ�� KL@MX@�� UTRSTQX@�UD�áRUHĝQDeCD��AHQHL�$ORNM�S@Q@E�MC@M�XDQHMCD�@K�M�Q��NM@Q�K�Q�UD�NQHIHM@K�AHQHL�LŘŏSDQHMHM�SDRHRHMD�H@CD�DCHKHQ�
�2�M�QR�Y�K@LA@�
O@JDSH�HĝHM�@CHK�JTKK@M�L�ONKHSHJ@R��FDĝDQKHCHQ
�!T��R@ĪK@M@M�SNOK@L�K@LA@�R@X�R�M�M��OQNIDJSŅQŘM�ŅLQŘMŘM�CŘŏŘJ�O@QK@JK�Ī@�R@GHO�K@LA@�ŅLQŘMD�AŅKŘMLDRHMCDM�C@G@�
E@YK@�NKL@X@B@Ī��@MK@L�M@�FDKHQ
�

RTBS 1DSTQM�SN�A@RD � � � 5
,ŘŏSDQH�@Q�Y@K��ŘQŘMŘ�AHQ�$ORNM�NM@Q�L�LDQJDYHMD�FŅMCDQHQ�UDX@�FŅSŘQŘQ�UD�ŘQŘM�NM@Q�K�O�JTQXD�HKD�H@CD�DCHKHQ
�8@M�S�RŘQDRH��ŘMHSDMHM�NM@Q�L�LDQJDYHMCD�SDRKHL�@K�MC�Ī��
S@QHGSDM�LDQJDYCDM�ĝ�JS�Ī��S@QHGD�J@C@Q�FDĝDM�RŘQDCHQ�UD�GDQG@MFH�AHQ�M@JKHXD�RŘQDRHMH�HĝDQLDY
�ăQŘMŘ�NM@Q�L�LDQJDYHMD�FŅSŘQLDJ�UDX@�FŅMCDQLDJ�LŘŏSDQHMHM�
RNQTLKTKTĪTMC@C�Q
�$ORNM�C@G@�RNMQ@�ŘQŘMŘ�NM@Q�O�H@CD�DCDQ�UDX@�CHĪDQ�@C�LK@Q�JNMTRTMC@�S@URHXDCD�ATKTMTQ
�

RTBL +@LA@�HĝDQDM�
1DSTQM�SN�A@RD � � � 5

,ŘŏSDQH�@Q�Y@K��ŘQŘMŘ�AHQ�$ORNM�NM@Q�L�LDQJDYHMD�FŅMCDQHQ�UDX@�FŅSŘQŘQ�UD�ŘQŘM�NM@Q�K�O�JTQXD�HKD�H@CD�DCHKHQ
�8@M�S�RŘQDRH��ŘMHSDMHM�NM@Q�L�LDQJDYHMCD�SDRKHL�@K�MC�Ī��
S@QHGSDM�LDQJDYCDM�ĝ�JS�Ī��S@QHGD�J@C@Q�FDĝDM�RŘQDCHQ�UD�GDQG@MFH�AHQ�M@JKHXD�RŘQDRHMH�HĝDQLDY
�+@LA@�C@GHKCHQ�UD�ADKHQSHKDM�F@Q@MSH�R@@SKDQHMCDM�ŅMBD�@Q�Y@K@M�QR@�
CDĪHŏSHQHKHQ
�ăQŘMŘ�NM@Q�L�LDQJDYHMD�FŅSŘQLDJ�UDX@�FŅMCDQLDJ�LŘŏSDQHMHM�RNQTLKTKTĪTMC@C�Q
�$/2.-�C@G@�RNMQ@�ŘQŘMŘ�NM@Q�O�H@CD�DCDQ�UDX@�CHĪDQ�@C�LK@Q�
JNMTRTMC@�S@URHXDCD�ATKTMTQ
�

RTUL
2�M�QR�Y�R@X�C@�
K@LA@�HĝDQDM�
1DSTQM�SN�A@RD

� � � 5

,ŘŏSDQH�ŘQŘMŘ�AHQ�$ORNM�NM@Q�L�LDQJDYHMD�FŅMCDQHQ�UDX@�FŅSŘQŘQ�UD�ŘQŘM�NM@Q�K�O�JTQXD�HKD�H@CD�DCHKHQ
�8@M�S�RŘQDRH��ŘMHSDMHM�NM@Q�L�LDQJDYHMCD�SDRKHL�@K�MC�Ī��
S@QHGSDM�LDQJDYCDM�ĝ�JS�Ī��S@QHGD�J@C@Q�FDĝDM�RŘQDCHQ�UD�GDQG@MFH�AHQ�M@JKHXD�RŘQDRHMH�HĝDQLDY
�+@LA@�C@GHKCHQ�UD�RŅYKDŏLD�RŘQDRH�ANXTMB@�ADKHQSHKDM�K@LA@�F@Q@MSH�
ŅLQŘ�HĝHMCD�@Q�Y@K@M�QR@�UDX@�ŅLQŘMŘ�S@L@LK@QR@�CDĪHŏSHQHKHQ
�2�M�QR�Y�K@LA@�O@JDSH�HĝHM�@CHK�JTKK@M�L�ONKHSHJ@R��FDĝDQKHCHQ
�!T��R@ĪK@M@M�SNOK@L�K@LA@�R@X�R�M�M��
OQNIDJSŅQŘM�ŅLQŘMŘM�CŘŏŘJ�O@QK@JK�Ī@�R@GHO�K@LA@�ŅLQŘMD�AŅKŘMLDRHMCDM�C@G@�E@YK@�NKL@X@B@Ī��@MK@L�M@�FDKHQ


OSMK !@J�L� � � 2@AHS�jX@S@�A@J�L�O@Qĝ@K@Q�M�M�S@J�KL@R���GDQG@MFH�AHQ�R@X@B�M�R�E�QK@ML@R��UD�NOSHJ�LNSNQTM�SDLHYKDMLDRH
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 *TQTKTL� � 2@S�M�@KC�JS@M�RNMQ@�RDQUHR�QDYDQU@RXNMT�HĝHM�KŘSEDM�AŅKFDMHYCDJH�$/2.-�X@QC�L�L@R@R�XK@�HKDSHŏHLD�FDĝHM


TRAI $ĪHSHL� � 2@S�M�@KC�JS@M�RNMQ@�RDQUHR�QDYDQU@RXNMT�HĝHM�KŘSEDM�AŅKFDMHYCDJH�$/2.-�X@QC�L�L@R@R�XK@�HKDSHŏHLD�FDĝHM


LWP1 +@LA@�O@JDSH �
!T�O@JDS��X@KM�YB@�S@KDO�RŘQDRHMH�TY@SL@J�HĝHM�K@LA@�HĝHM�TY@S�KL�ŏ�F@Q@MSH�RTML@J�ŘYDQD�JTKK@M�K@AHKHQ�@MB@J�OQNIDJSŅQŘM�RS@MC@QS�UDX@�TY@S�KL�ŏ�F@Q@MSH�RŘQDRH�
ANXTMB@�ADKHQSHKDM�K@LA@�F@Q@MSH�ŅLQŘ�R@@SKDQHMH�TY@S@L@Y
�+@LA@�LŘŏSDQH�S@Q@E�MC@M�S@J�KL@K�C�Q�UD�JTQXD�UDX@�LŘGDMCHR�S@Q@E�MC@M�SDRKHL�DCHKHQ


	!@J�L�O@Qĝ@K@Q���JTKK@M�L�ŅLQŘ�NK@M�UD�CDĪHŏSHQHKLDRH�FDQDJDAHKDBDJ�O@Qĝ@K@QC�Q
�!TMK@Q�RNM�JTKK@M�B��J�K@UTYK@Q�MC@�S@M�LK@ML�ŏS�Q�UDX@�AŅKFDMHYCDJH�$/2.-�CDRSDJ�L@R@R�M���GSSOR���VVV
DORNM
BNL
SQ�RTOONQS��@Q@X@Q@J�O@Qĝ@K@Q�UD�JTKK@M�L�ŅLŘQKDQH�G@JJ�MC@�AHKFH�
@K@AHKHQRHMHY
�"NUDQ/KTR��@JRH�ADKHQSHKLDCHĪH�RŘQDBD��JTKK@M�L�ŅLQŘ�RNM@�DQLHŏ�A@J�L�O@Qĝ@K@Q��NK@Q@J�ADKHQKDMLHŏ�O@Qĝ@K@Q�M�CDĪHŏHLHMH�J@OR@L@Y

		,ŘC@G@KD�RŘQDKDQH��$/2.-eTM�TK@ŏL@J�ŘYDQD�ĝ@K�ŏS�Ī��GDCDkDQCHQ��ŏ@QSK@Q�UD�JNŏTKK@QC@�ŅYDKKHJKD�ADKHQSHKLDCHĪH�RŘQDBD�AHQ�RDQUHR�F@Q@MSHRH�CDĪHKCHQ�UD�AHQ�RDQUHR�ĝ@ĪQ�R��QDYDQU@RXNMT�X@OS�QL@J�HĝHM�RNM�@Q@L@�R@@SH���
��eSHQ
�2DQUHR��ATKTMCTĪTMTY�XDQD�FŅQD�CDĪHŏHQ�UD�GDQ
RDQUHR�SŘQŘ�SŘL�ŘKJDKDQCD�LDUBTS�CDĪHKCHQ��KŘSEDM�AŅKFDMHYCDJH�$ORNM�RDQUHR�DJHAHMD�C@M�ŏ�M

			2�M�QR�Y�K@LA@�O@JDSH�HĝHM�@CHK�JTKK@M�L�ONKHSHJ@R��FDĝDQKHCHQ
�!T��R@ĪK@M@M�SNOK@L�K@LA@�R@X�R�M�M��OQNIDJSŅQŘM�ŅLQŘMŘM�CŘŏŘJ�O@QK@JK�Ī@�R@GHO�K@LA@�ŅLQŘMD�AŅKŘMLDRHMCDM�C@G@�E@YK@�NKL@X@B@Ī��@MK@L�M@�FDKHQ

				+@LA@�O@JDSH�HĝHM�@CHK�JTKK@M�L�ONKHSHJ@R��FDĝDQKHCHQ
�!T��R@ĪK@M@M�SNOK@L�K@LA@�R@X�R�M�M��OQNIDJSŅQŘM�ŅLQŘMŘM�CŘŏŘJ�O@QK@JK�Ī@�R@GHO�K@LA@�ŅLQŘMD�AŅKŘMLDRHMCDM�C@G@�E@YK@�NKL@X@B@Ī��@MK@L�M@�FDKHQ


SKU C P 0 3 R T B S C C 7 0

&RYHU3OXV
6şUH�DÍàNODPDVà

2ŘQD���X�K
²UşQ�WşUşQH�JŌUH�VHUYLV�DÍàNODPDODUà

2TMTK@M�RDQUHR�SŘQŘ
%HQ]HUVL]�UHIHUDQV

5DNDP 1 2 3 4 5 6 7 8 9 10 11 12

²UşQH�JŌUH�VHUYLV�DÍàNODPDODUà
3URMHNVL\RQ�&RYHU3OXV

09



"NUDQ/KTR�2DQUHR�2DUHXDRH�*�K@UTYT�

	!@J�L�O@Qĝ@K@Q���JTKK@M�L�ŅLQŘ�NK@M�UD�CDĪHŏSHQHKLDRH�FDQDJDAHKDBDJ�O@Qĝ@K@QC�Q
�!TMK@Q�RNM�JTKK@M�B��J�K@UTYK@Q�MC@�S@M�LK@ML�ŏS�Q�UDX@�AŅKFDMHYCDJH�$/2.-�CDRSDJ�L@R@R�M���GSSOR���VVV
DORNM
BNL
SQ�RTOONQS��@Q@X@Q@J
O@Qĝ@K@Q�UD�JTKK@M�L�ŅLŘQKDQH�G@JJ�MC@�AHKFH�@K@AHKHQRHMHY
�"NUDQ/KTR��@JRH�ADKHQSHKLDCHĪH�RŘQDBD��JTKK@M�L�ŅLQŘ�RNM@�DQLHŏ�A@J�L�O@Qĝ@K@Q��NK@Q@J�ADKHQKDMLHŏ�O@Qĝ@K@Q�M�CDĪHŏHLHMH�J@OR@L@Y

		,ŘC@G@KD�RŘQDKDQH��$/2.-eTM�TK@ŏL@J�ŘYDQD�ĝ@K�ŏS�Ī��GDCDkDQCHQ��ŏ@QSK@Q�UD�JNŏTKK@QC@�ŅYDKKHJKD�ADKHQSHKLDCHĪH�RŘQDBD�AHQ�RDQUHR�F@Q@MSHRH�CDĪHKCHQ�UD�AHQ�RDQUHR�ĝ@ĪQ�R��QDYDQU@RXNMT�X@OS�QL@J�HĝHM�RNM�@Q@L@�R@@SH���
��eSHQ

3@Q@X�B��RDĝDMDĪHXKD�AHQKHJSD�RTMTK@M�ŘQŘMKDQ�HĝHM�@M@�AHQHLHM�F@Q@MSHRH�S@Q@X�B�X��J@OR@Q��S@Q@X�B�M�M�C@G@�RNMQ@�R@S�M�@K�MC�Ī��UD�RDĝDMDJ�NK@Q@J�DJKDMCHĪH�ŘQŘMKDQ�HĝHMRD�S@Q@X�B��HĝHM�@XQ��AHQ�F@Q@MSH�O@JDSHMHM�R@S�M�@K�ML@R��
FDQDJHQ
�2DQUHR��ATKTMCTĪTMTY�XDQD�FŅQD�CDĪHŏHQ�UD�GDQ�RDQUHR�SŘQŘ�SŘL�ŘKJDKDQCD�LDUBTS�CDĪHKCHQ��KŘSEDM�AŅKFDMHYCDJH�$ORNM�RDQUHR�DJHAHMD�C@M�ŏ�M


6.8�VHUYLV�WşUş�DÍàNODPDVà ²UşQ�\HOSD]HVLQH�JŌUH�
&RYHU3OXV�DÍàNODPDODUà��

�ŖÍLOLN� *DUDQWL�SDUÍDODUà�GDKLO� 0şGDKDOH�VşUHVL
�LŖ�JşQş�
PHYFXW�SDUÍDODUD�WDELGLU��

(N�ŖDUWODU�

OSSE 8DQHMCD�LŘGDMCHR� � � 2 ,ŘGDMCHR�SDRHRH�YHX@QDSH�DCHO�ŘQŘMŘ�NM@Q�Q
�

OSSW 8DQHMCD�XDCDJ � � 2 ăQŘM��XDMHKDMLHŏ�AHQ�ŘQŘMKD�XDQHMCD�CDĪHŏSHQHKHQ
�

RTBS 1DSTQM�SN�A@RD � � 5

,ŘŏSDQH�@Q�Y@K��ŘQŘMŘ�AHQ�$ORNM�NM@Q�L�LDQJDYHMD�FŅMCDQHQ�UDX@�FŅSŘQŘQ�UD�ŘQŘM�NM@Q�K�O�JTQXD�HKD�H@CD�DCHKHQ
�8@M�S�RŘQDRH��
ŘMHSDMHM�NM@Q�L�LDQJDYHMCD�SDRKHL�@K�MC�Ī��S@QHGSDM�LDQJDYCDM�ĝ�JS�Ī��S@QHGD�J@C@Q�FDĝDM�RŘQDCHQ�UD�GDQG@MFH�AHQ�M@JKHXD�
RŘQDRHMH�HĝDQLDY
�ăQŘMŘ�NM@Q�L�LDQJDYHMD�FŅSŘQLDJ�UDX@�FŅMCDQLDJ�LŘŏSDQHMHM�RNQTLKTKTĪTMC@C�Q
�$ORNM�C@G@�RNMQ@�
ŘQŘMŘ�NM@Q�O�H@CD�DCDQ�UDX@�CHĪDQ�@C�LK@Q�JNMTRTMC@�S@URHXDCD�ATKTMTQ
�

OSCH/EPSF 8DQHMCD�R@AHS�jX@SK��NM@Q�L� � � 2 2@AHS�jX@S�NQ@M��ŘQŘMD�UD�S@KDO�DCHKDM�RDQUHR�SŘQŘMD�A@ĪK�C�Q
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 *TQTKTL� � 2@S�M�@KC�JS@M�RNMQ@�RDQUHR�QDYDQU@RXNMT�HĝHM�KŘSEDM�AŅKFDMHYCDJH�$/2.-�X@QC�L�L@R@R�XK@�HKDSHŏHLD�FDĝHM

TRAI $ĪHSHL� � 2@S�M�@KC�JS@M�RNMQ@�RDQUHR�QDYDQU@RXNMT�HĝHM�KŘSEDM�AŅKFDMHYCDJH�$/2.-�X@QC�L�L@R@R�XK@�HKDSHŏHLD�FDĝHM

SKU C P 0 3 R T B S C C 7 0

&RYHU3OXV
6şUH�DÍàNODPDVà

2ŘQD���X�K
²UşQ�WşUşQH�JŌUH�VHUYLV�DÍàNODPDODUà

2TMTK@M�RDQUHR�SŘQŘ
%HQ]HUVL]�UHIHUDQV

5DNDP 1 2 3 4 5 6 7 8 9 10 11 12

Ürüne göre servis�DÍàNODPDODUà
7DUD\àFà�&RYHU3OXV

10



"NUDQ/KTR�2DQUHR�2DUHXDRH�*�K@UTYT�

	!@J�L�O@Qĝ@K@Q���JTKK@M�L�ŅLQŘ�NK@M�UD�CDĪHŏSHQHKLDRH�FDQDJDAHKDBDJ�O@Qĝ@K@QC�Q
�!TMK@Q�RNM�JTKK@M�B��J�K@UTYK@Q�MC@�S@M�LK@ML�ŏS�Q�UDX@�AŅKFDMHYCDJH�$/2.-�CDRSDJ�L@R@R�M���GSSOR���VVV
DORNM
BNL
SQ�RTOONQS��@Q@X@Q@J�O@Qĝ@K@Q�UD�JTKK@M�L�ŅLŘQKDQH�G@JJ�MC@�AHKFH�@K@AHKHQRHMHY

"NUDQ/KTR��@JRH�ADKHQSHKLDCHĪH�RŘQDBD��JTKK@M�L�ŅLQŘ�RNM@�DQLHŏ�A@J�L�O@Qĝ@K@Q��NK@Q@J�ADKHQKDMLHŏ�O@Qĝ@K@Q�M�CDĪHŏHLHMH�J@OR@L@Y
�
		,ŘC@G@KD�RŘQDKDQH��$/2.-eTM�TK@ŏL@J�ŘYDQD�ĝ@K�ŏS�Ī��GDCDkDQCHQ��ŏ@QSK@Q�UD�JNŏTKK@QC@�ŅYDKKHJKD�ADKHQSHKLDCHĪH�RŘQDBD�AHQ�RDQUHR�F@Q@MSHRH�CDĪHKCHQ�UD�AHQ�RDQUHR�ĝ@ĪQ�R��QDYDQU@RXNMT�X@OS�QL@J�HĝHM�RNM�@Q@L@�R@@SH���
��eSHQ

			*@E@K@Q�M�CDĪHŏSHQHKLDRH��RDQUHRHM�S@L�@ĝ�JK@L@R�MC@�@JRH�ŅYDKKHJKD�ADKHQSHKLDCHĪH�RŘQDBD��X�KC@�L@JRHLTL���J@E@�RDSHXKD�@CHK�JTKK@M�L�R�M�QK@L@R�M@�R@GHOSHQ
�2DQUHR��ATKTMCTĪTMTY�XDQD�FŅQD�CDĪHŏHQ�UD�GDQ�RDQUHR�SŘQŘ�SŘL�ŘKJDKDQCD�LDUBTS�CDĪHKCHQ��KŘSEDM�AŅKFDMHYCDJH�$ORNM�RDQUHR�
DJHAHMD�C@M�ŏ�M


SKU servis türü 
DÍàNODPDVà�

²UşQ�\HOSD]HVLQH�JŌUH�
&RYHU3OXV�DÍàNODPDODUà��

�ŖÍLOLN� Garanti 
SDUÍDODUà�GDKLO�

%DNàP�YH�ŌPşU�
ER\X�SDUÍDODU�
GDKLO��

.DIDODU�GDKLO


 0şGDKDOH�
VşUHVL
�LŖ�JşQş�
PHYFXW�
SDUÍDODUD�
tabidir  

(N�ŖDUWODU�

3HUDNHQGH�7HUPDO�YH�
0şUHNNHS�3şVNşUWPHOL�
(WLNHW�\D]àFàODUà

OSSE 8DQHMCD�LŘGDMCHR� � � � 2 ,ŘGDMCHR�SDRHRH�YHX@QDSH�DCHO�ŘQŘMŘ�NM@Q�Q
�

OSSW 8DQHMCD�XDCDJ � � � 2 ăQŘM�XDMHKDMLHŏ�AHQ�ŘQŘMKD�XDQHMCD�CDĪHŏSHQHKHQ�� KL@MX@�� UTRSTQX@�UD�áRUHĝQDeCD��AHQHL�$ORNM�S@Q@E�MC@M�XDQHMCD�@K�M�Q��
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