Warunki

1. Definicje
Na potrzeby niniejszych postanowien podane ponizej terminy przyjmujg nastepujgce znaczenie:

,Rejestracja” oznacza procedure wykonang na stronie rejestracji w ustudze EPSON CoverPlus, w ramach
ktorej to procedury Uzytkownik podaje numer aktywacyjny zakupiony (lub w inny sposéb uzyskany)
przez Uzytkownika i zawiera z Epson umowe o swiadczenie okreslonej Ustugi Epson CoverPlus na
warunkach przedstawionych w niniejszym dokumencie.

,Okres Obowigzywania” oznacza okres, ktéry rozpoczyna sie w dniu zakupu Produktu przez pierwszego
uzytkownika koricowego tegoz Produktu i trwa przez liczbe lat okreslong w Specyfikacji Ustugi. Okres
Obowiqzywania nie rozpoczyna sie z chwilg zakupu pakietu lub kodu aktywacyjnego ustug EPSON
CoverPlus ani z chwilg zakoriczenia obowigzywania standardowej Gwarancji Komercyjnej udzielanej
przez Epson na Produkt. Pojecie to moze takze obejmowac¢ maksymalng liczbe wydrukowanych stron i
w takich przypadkach odpowiedni pakiet CoverPlus jest wazny do maksymalnej liczby wydrukowanych
stron lub do liczby lat okreslonej w Specyfikacji Ustugi, zaleznie od tego, co nastapi wczesnie;j.

»,Produkt” oznacza okreslony w Specyfikacji Ustugi model sprzetu EPSON , w tym m.in. drukarki, skanera
lub innego rodzaju sprzetu, ktérego numer seryjny zostat podany podczas Rejestracji, lub dowolny
produkt zastepczy dostarczony przez Epson w ramach Ustugi.

,Ustuga” oznacza ustuge zgodnie z opisem przedstawionym w ,Przewodniku poziomdéw ustugi
CoverPlus” $wiadczong w Okresie Obowiagzywania przez Epson lub wykonawcéw Epson. Swiadczona
Ustuga zastepuje dowolny okres standardowej gwarancji lub poziom ustugi i ma wobec nich znaczenie
nadrzedne.

,Specyfikacja Ustugi” oznacza opis gtdwnych elementow Ustugi (w tym Okresu Obowigzywania oraz
typu Ustugi), ktére majg by¢ zapewnione w ramach danej Ustugi EPSON CoverPlus wybranej podczas
Rejestracji.

»Epson” oznacza spoétke w grupie spotek Epson, ktora pierwotnie dostarczyta zakupiony pakiet lub kod
aktywacyjny ustug EPSON CoverPlus. Informacja o tozsamosci spétki jest podana w momencie
rejestracji. Lista spotek Epson i adres do korespondencji dotyczgcej pakietu ustug EPSON CoverPlus
znajdujg sig na koncu tego dokumentu.

»EPSON” wskazuje na zastosowanie zarejestrowanego znaku towarowego spoétki Seiko Epson
Corporation w Japonii.

2. Produkt, dla ktérego jest Swiadczona Ustuga CoverPlus

W Okresie Obowigzywania Epson lub wykonawca Epson bedzie swiadczy¢ w zwigzku z Produktem
Ustuge na rzecz Uzytkownika. Ustuga bedzie swiadczona tylko w odniesieniu do Produktu i nie bedzie
obejmowac innych produktéw.

3. Kiedy mozna kupi¢ Ustuge

Pakiety wydtuzajgce gwarancje CoverPlus, o ile nie postanowiono inaczej, nalezy zakupi¢ i
zarejestrowac nie pdzniej niz 60 dni od daty instalacji Produktu firmy Epson, ktéry objety jest tg
gwarancjg. Warunki dotyczgce pakietdw CoverPlus zaczynajg obowigzywac od daty instalacji produktu
i zastepujg wszelkie gwarancje komercyjne oferowane do Produktu. Wszystkie warunki prawne
dotyczgce gwarancji nadal obowigzuja.



Swiadczona Ustuga

Kluczowe elementy Ustugi, w tym rodzaj i zakres swiadczonych przez Epson ustug, okreslone sg w
Specyfikacji Ustugi. Wiecej informacji o typie i poziomie ustugi znajduje sie w Zatgczniku 1: ,,Przewodnik
poziomow ustugi CoverPlus”. Z zastrzezeniem wspomnianych kluczowych elementéw Ustugi (ktére
réznia sie w zaleznosci od danej Ustugi EPSON CoverPlus) Ustuga jest zgodna z opisem przedstawionym
w niniejszych postanowieniach.

Swiadczenie Ustugi oznacza, wedtug uznania Epson, wyregulowanie, naprawe albo wymiane Produktu.

Wyregulowanie lub naprawa zapewnig satysfakcjonujace dziatanie Produktu adekwatne do kondycji
Produktu wynikajacej z daty jego produkcji oraz stanu zuzycia. Zastepcze produkty moga sktadac sie z
elementéw poddanych renowacji.

Zastepcze produkty sg objete Okresem Obowigzywania i naszg liczbg wydrukowanych stron w czesci,
jaka pozostata od chwili ich dostarczenia Uzytkownikowi do momentu wygasniecia Okresu
Obowigzywania.

W przypadku niektérych produktéw ustugi CoverPlus Self Repair — jak wskazano w Przewodniku
poziomow ustugi CoverPlus, z ktérym nalezy sie zapoznac przed zakupem — nastepujgce elementy s3
niezbedne do korzystania z nich:

e pofaczenie internetowe dla Produktu

e rejestracja na platformie Epson Cloud Solution PORT

e zwrot firmie Epson wymienionej gtowicy drukujacej

e przejscie szkolenia przez wybrany personel szkoleniowy, ktdére jest zorganizowane przez

autoryzowanego sprzedawce Epson

Korzystanie z Ustugi

W celu ztozenia wniosku o naprawe albo wymiane produktu w ramach Ustugi nalezy skontaktowac sie
telefonicznie z lokalnym dziatem wsparcia technicznego Epson. Przedtem nalezy jednak samodzielnie
wykonaé zalecang procedure kontrolng zgodnie z opisem zamieszczonym w witrynie pomocy
technicznej Epson (www.epson.eu/support). W witrynie tej zamieszczono takie szczegdtowe
informacje pomagajace odnalez¢ dziat pomocy technicznej Epson witasciwy dla kraju, w ktérym Produkt
jest uzywany.

Rejestracja CoverPlus: Pakiet CoverPlus musi zostac zarejestrowany, aby korzystac z ustugi. Mozna to
zrobi¢ za pomocga strony www.epson.eu/support lub kontaktujgc sie z autoryzowanym partnerem
firmy Epson. W przypadku niektérych produktéw Ustugi CoverPlus — jak wskazano w Przewodniku
poziomow ustugi CoverPlus — nalezy zarejestrowac réwniez pakiet CoverPlus za pomoca platformy
EPSON Cloud Solution PORT.

Obowiazki Uzytkownika

Jesli Ustuga obejmuje dziatania wykonywane na Produkcie podtgczonym do systemu komputerowego,
urzadzenia do przechowywania danych lub innego rodzaju sprzetu Uzytkownika, Uzytkownik — zanim
zezwoli na rozpoczecie wykonywania takich dziatan na Produkcie — musi sporzadzi¢ kopie zapasowe
wszelkich rekordéw, informacji, plikdw, programoéw, danych lub innych elementéw zapisanych w
systemie lub na sprzecie, do ktérego Produkt ma by¢ podtaczony w ramach takich dziatan, (tacznie
,Dane”) na wypadek utraty Danych wskutek przeprowadzenia takich dziatan. Epson podejmie sie
Swiadczenia Ustugi tylko wéwczas, gdy ten warunek zostanie spetniony przez Uzytkownika.

Sporzadzenie kopii zapasowej Danych przez Uzytkownika jest niezbedne w celu zagwarantowania
Uzytkownikowi (lub wiascicielom i uzytkownikom systemu lub sprzetu) mozliwosci odzyskania tych
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Danych w przypadku, w ktérym dosztoby do usuniecia lub uszkodzenia Danych w systemie lub na
sprzecie Uzytkownika bezposrednio lub posrednio wskutek Swiadczenia Ustugi przez Epson.

Ograniczenia standardowej gwarancji CoverPlus

Ustuga bedzie swiadczona tylko w przypadku, gdy Produkt nie dziata w sposéb okreslony w stosownych
danych technicznych. Umowa EPSON CoverPlus oraz sama Ustuga nie obejmuja takich dziatan jak:

e  konfigurowanie Produktu w docelowej lokalizacji oraz Swiadczenie ustug pomocy technicznej;

e rutynowe dziatania konserwacyjne, czyszczace lub zwigzane z wymiang materiatow
eksploatacyjnych (w tym wktaddéw atramentowych, lamp) opisane w instrukcji obstugi danego
Produktu;

e kalibrowanie innych produktéw, ktére sg podtgczone do Produktu lub uzywane razem z
Produktem (Epson nie ponosi odpowiedzialnosci za zapewnienie odpowiedniego dziatania
Produktu, gdy Produkt ten jest uzywany z innym sprzetem lub oprogramowaniem);

e wymiana czesci (innych niz czesci wyraznie okreslone w Specyfikacji Ustugi), ktére zwykle
nalezy wymieniaé w okresie eksploatacji Produktu, lub czesci, ktérych okres eksploatacji (w
toku zwyktego ich uzywania) zakonczyt sie.

Niektore pakiety mogg obejmowal powyzsze czesci i ustugi konserwacyjne. Zostanie to wyraznie
wskazane w opisie zakupionego pakietu, a podsumowanie stosownych ustug bedzie podane w
Przewodniku poziomow ustugi CoverPlus.

Ustugi nie beda swiadczone, jesli wedtug Epson problem powstat wskutek:

e uszkodzenia Produktu przez czynnik zewnetrzny;

e uzywania Produktu w sposdéb niezgodny z danymi technicznymi (okreslonymi dla Produktu
przez producenta, ktorego decyzja o tym, czy dany rodzaj uzycia wykracza poza zakres ustalony
w danych technicznych jest ostateczna);

e uzywania akcesoriow, czesci lub materiatdw eksploatacyjnych marki innej niz EPSON lub
niezatwierdzonych przez Epson;

e wprowadzenia modyfikacji w oryginalnym Produkcie dostarczonym przez Epson;

e wprowadzenia modyfikacji w sterownikach lub innych programach dostarczonych wraz z
Produktem (tego rodzaju modyfikacje lub korekty podlegajg postanowieniom licencji
dostarczanej wraz z programem i sg poza zakresem Ustugi);

e wykonania nieautoryzowanej lub niefachowej naprawy lub podjecia préby wykonania takiej
naprawy;

e niewtfasciwego lub nadmiernego uzywania Produktu lub uzywania go w niesprzyjajacych lub
niewtfasciwych warunkach;

e uzywania razem z Produktem sprzetu lub oprogramowania niepochodzgcego od Epson.

Zgtoszenia poza zakresem Ustugi

Ustuga EPSON CoverPlus obejmuje tylko i wytacznie Produkt. Jesli inny produkt (lub produkt, z
ktorego usunieto numer seryjny lub ktéry zostat zmodyfikowany) zostanie zgtoszony do naprawy lub
wymiany, lub jesli niestusznie zgtoszono usterke, ktéra w rzeczywistosSci nie wchodzi w zakres Ustugi,
woéwczas Ustuga nie bedzie swiadczona, a Epson obcigzy Uzytkownika wszelkimi poniesionymi z tego
tytutu kosztami. Jesli koszty te nie zostang zwrdcone w terminie 28 dni, niniejsza umowa zostanie
rozwigzana, a Produkt nie bedzie juz objety Ustuga.

Dane osobowe

Aby zarejestrowac sie w ustudze Epson CoverPlus, firma Epson poprosi Uzytkownika o podanie danych
osobowych, takich jak nazwisko, adres, adres e-mail i numer telefonu (aby sprawdzi¢ dane gromadzone
przez firme Epson). Dane te sg potrzebne firmie Epson do Swiadczenia Ustugi zgodnie z jej warunkami.
Za zgodg Uzytkownika firma Epson moze korzysta¢ z danych osobowych w celu skontaktowania sie z
Uzytkownikiem w sprawach zwigzanych z korzystaniem z Ustugi, przeprowadzeniem ankiety dotyczacej
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Ustugi i réznych drukarek firmy Epson, a takze przesytania reklam przez firme Epson. Firma Epson
zapewnia opcje rezygnacji z otrzymywania od nas jakiejkolwiek komunikacji o charakterze
komercyjnym. Wiecej informacji mozna znalez¢ na stronie www.epson.eu.

Zobowigzania Epson

Jesli Produkt ulegt zniszczeniu bezposrednio wskutek niedbatego swiadczenia Ustugi przez Epson lub
wykonawce Epson, Epson naprawi Produkt lub go wymieni. Jesli inna wtasnosé Uzytkownika zostanie
zniszczona bezposrednio wskutek zaniedban ze strony Epson lub wykonawcy Epson, Epson pokryje
koszty naprawy lub wymiany danej wtasnosci maksymalnie do wysokosci 500 tys. EUR (przy czym w
przypadku wymiany takiej uszkodzonej wtasnosci kondycja jej zamiennika bedzie odpowiadac tej
wynikajacej z daty produkgji, stanu zuzycia i danych technicznych wymienianej wtasnosci).

Jesli wskutek niedbalstwa po stronie Epson (lub pracownikéw lub wykonawcdw Epson zaangazowanych
w $wiadczenie Ustugi) Epson lub wykonawca Epson spowoduje jakiekolwiek obrazenia ciata lub $mier¢,
Epson ponosi z tego tytutu petng odpowiedzialnosc.

Jesli Dane (zgodnie z definicjg przedstawiong w punkcie 5 powyzej) przechowywane w systemie
Uzytkownika zostang uszkodzone bezposrednio wskutek niedbatego swiadczenia Ustugi przez Epson,
Epson sprobuje przywrdcic¢ te Dane do systemu Uzytkownika, korzystajgc z wykonanych wczesniej przez
Uzytkownika (zgodnie z wymogami okreslonymi w niniejszych warunkach) kopii zapasowych Danych.
Uzytkownik moze tez osobiscie przywrdci¢ te Dane do systemu, za ktérg to czynnos$é Epson wyptaci
Swiadczenie w zasadnej wysokosci. Epson nie ponosi odpowiedzialnosci za zniszczenie, uszkodzenie ani
utrate jakichkolwiek elementow w systemie Uzytkownika, jesli Uzytkownik nie wykonat w poprawny
sposob kopii zapasowej tych elementdw; ani za straty wynikajgce z takiego zniszczenia, uszkodzenia lub
utraty, ani za niewywigzanie sie przez Uzytkownika ze zobowigzania do wykonania wymaganych kopii
zapasowych.

Epson nie ponosi odpowiedzialno$ci wykraczajacej poza przedstawiony w niniejszych warunkach
zakres. W szczegdlnosci Epson nie ponosi odpowiedzialnosci (z tytutu naruszenia umowy, niedbalstwa
lub z innego tytutu) za straty lub szkody wtérne, utrate uzytecznosci przez produkt lub inne urzgdzenia
Uzytkownika ani za utrate przez Uzytkownika korzysci, przychodéw lub mozliwosci handlowych. Jesli
Uzytkownika uwaza, ze niewtasciwe S$wiadczenie Ustugi przez Epson moze doprowadzi¢ do
wspomnianych powyzej strat i szkdd, i jesli chce mie¢ zapewniong ochrone przed takimi szkodami i
stratami, wéwczas Uzytkownik powinien postaraé sie o odpowiednie ubezpieczenie lub skontaktowac
sie z Epson w celu wynegocjowania indywidualnych warunkéw swiadczenia Ustugi (dodatkowo ptatne).

Umowa CoverPlus w petni opisana w niniejszych warunkach

Niniejszy dokument zawiera wszystkie warunki umowy zawartej pomiedzy Uzytkownikiem a Epson.
Zadne inne warunki ani gwarancje nie majg zastosowania do niniejszej umowy ani nie stanowia jej
integralnej czesci (z wytaczeniem warunkow wynikajgcych z ustawy, ktérych obowigzywania nie mozna
wytaczyé). Ustuga Swiadczona bedzie zgodnie z opisem przedstawionym w niniejszym dokumencie i
Uzytkownik nie powinien polegac na zadnych zapewnieniach dotyczgcych Ustugi stanowigcych inaczej.

W szczegélnosci dotyczy to nastepujacych kwestii: Ustuga EPSON CoverPlus jest
przedstawiana w materiatach marketingowych (i innego typu materiatach) przez Epson i inne
podmioty jako Gwarancja Rozszerzona lub jako rozszerzenie Gwarancji Komercyjnej
oferowanej przez Epson. Mimo ze jest to dos¢ wygodny sposdb ich charakteryzowania, to
jednak umowa dotyczgca swiadczenia Ustugi EPSON CoverPlus oraz sama Ustuga Swiadczona
w ramach takiej umowy sg catkowicie niezalezne od wspomnianej Gwarancji Komercyjnej.
Zakres Ustug $wiadczonych w Okresie Obowigzywania jest rzeczywiscie zblizony do zakresu
ustug zapewnianych (zazwyczaj przez krotszy okres) w ramach bezptatnej Gwarancji
Komercyjnej oferowanej przez Epson. Nie mniej jednak Ustuga zapewniana w ramach umowy
o Swiadczenie ustug EPSON CoverPlus jest Swiadczona wytgcznie na warunkach okreslonych w
niniejszym dokumencie, a nie w oparciu o postanowienia zawarte w jakiejkolwiek Gwarancji
komercyjnej oferowanej przez Epson.
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12. Charakterystyka niniejszej umowy

Umowa EPSON CoverPlus stanowi umowe pomiedzy Uzytkownikiem a Epson dotyczgca $wiadczenia
okreslonych ustug w przypadku, gdy Produkt nie dziata albo dziata niezgodnie z danymi technicznymi.
W ramach tej umowy Epson nie przyjmuje dodatkowej odpowiedzialnosci z tytutu wad Produktu poza
odpowiedzialno$¢ wynikajaca z obowigzku $wiadczenia Ustugi zgodnie z opisem. Umowa ta nie stanowi
polisy ubezpieczeniowej. Nie stanowi tez gwarancji ani zobowigzania, ze Produkt bedzie dziatat
niezawodnie lub ze bedzie spetniat okreslone normy jakosci, lub ze bedzie dziatat nieustannie zgodnie z
danymi technicznymi. Niniejsza umowa nie rozszerza uprawnien uzyskanych przez Uzytkownika w
momencie zakupu Produktu. Umowa ta nie wptywa tez na zadne prawa przystugujgce Uzytkownikowi
wzgledem osoby, ktéra dostarczyta Produkt, lub wzgledem Epson (czy to na mocy oferowanej przez
Epson Gwarancji Komercyjnej czy w inny sposdb).

13. Interpretacja i jurysdykcja

Z wytaczeniem krajéw, w ktérych obowigzujgce prawo bezwzglednie wymaga, aby wszelkie umowy
zawierane z Uzytkownikiem podlegaty prawu obowigzujgcemu w kraju Uzytkownika, niniejsza umowa
bedzie interpretowana zgodnie z prawem angielskim. Niniejszy dokument zostat przez Epson
sporzadzony w jezyku angielskim i obowigzuje dla catego regionu EMEA. Inne wersje jezykowe umowy
udostepniono dla wygody Uzytkownika i nie powinny one wptywaé na interpretacje dokumentu w
jezyku angielskim, ktora to wersja jezykowa jest wersjg nadrzedna.

Adresy i dane kontaktowe lokalnych sprzedawcéw mozna znalezé na stronie www.epson.eu/support. Aby
przejs¢ do lokalnej strony pomocy technicznej, wybierz swoéj region z listy krajow.

Szczego6towe informacje na temat dostepnych ustug i poziomow ustugi mozna znalezé na Przewodniku pozioméw
ustugi CoverPlus.
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CoverPlus
Service level guide

How to use this service

The following tables describe the services offered when a CoverPlus support pack has been purchased.

CoverPlus is the name for all post-sales support options to extend the standard warranty supplied, and to also add
extra services like maintenance, installation or upgrade a standard warranty on Epson products. To be able to see
what service level and what is included in a customer’s CoverPlus, the SKU is created with a system that indicates
the duration and type of service the customer has purchased. This is in addition to the description also provided.
Please note not all services described are available in all Epson EMEAR regions. Please refer to your local support
teams for more information.

For terms and conditions please refer to your local Epson website or helpdesk who will be able to provide them.

In order to explain we will use a CoverPlus SKU number as an example: CPO3RTBSCC70

Term description  Service description by product type

Duration 3 years Service type delivered

Digit 1 2 3 4 8 6 7 8 9 10 11 12

CoverPlus Unique reference

EPSON

EXCEED YOUR VISION

Cover



Term description

Extended warranty duration example

When a CoverPlus is purchased the service provided overrides the standard warranty.

The service applied from Year 1 will be the service described on the pack. \WWhen describing the contract length
this includes any standard warranty period: for example a 3-year contract length CoverPlus will include in its term
the standard warranty year(s) and any extended warranty period to 3 years in total.

Standard Warranty + Extended warranty = Term indicated on CoverPlus pack.

All products the CoverPlus is being registered to must be in a working condition and within their product lifetime
specified in the product specifications.

In order to explain we will use a CoverPlus SKU number as an example:  CPO3RTBSCC70

!

Term description
Duration 3 years

Digit 3 4

Cover

EPSON

EXCEED YOUR VISION



Service description

Service type example

The four characters here describe the type of service being delivered which have specific terms, all of which are
explained by using the lookup table on the following pages. For example, RTBS stands for Return To Base Service
where the customer sends or takes the faulty product into an Epson repair centre and the product is repaired and
returned by courier. Other examples are OSSE which stands for On Site Service Engineer where a service engineer
visits the customer's premises and fixes the product onsite.

There are many other types of service delivered, so please use the following pages based on the product type to

get the details of the service level and service delivery type.

In order to explain we will use a CoverPlus SKU number as an example: cPo3RTBScc7o

Service description by product type
Service type delivered

Digit ) 6 7 8

Cover

EPSON

EXCEED YOUR VISION




Term description

3

Term description
Duration 3 years

Tk

Contract length

1year
extension

2year
extension

3year
extension

4 years
extension

5year
extension

4th year
extension

4/5 year
extension

5th year
extension

One-time event

SKU Description

1E

02

03

04

05

4E

45

5E

oTAT

Description

Provides an additional 1-year service adding on to the last warranty expiration date on the Epson
service system. The pack can be applied up to the 5th year of service to extend to a maximum of
6 years in total.

Provides 2 years in total from the original product installation date the CoverPlus pack is being

registered against.

Provides 3 years in total from the original product installation date the CoverPlus pack is being
registered against.

Provides 4 years in total from the original product installation date the CoverPlus pack is being
registered against.

Provides 5 years in total from the original product installation date the CoverPlus pack is being

registered against.

Provides a additional 1-year service adding on to year 3 of a existing Epson extended warranty.

Provides a additional 2-year service adding on to year 3 of a existing Epson extended warranty.

Provides a additional 1-year service adding on to year 4 of a existing Epson extended warranty.

Provides a one-time service such as installation, maintenance, training or fiscal printer
inspection. To book please call your local Epson support centre.

For the CoverPlus Extension packs 1E/ 4E/ 45/ 5E these can only be purchased for a EPSON product while it is still in standard or extended warranty.

CoverPlus

Additional notes

Can only be purchased and registered within 30 days of the existing warranty expiring. Pack can
only extend the product warranty up to a maximum of 6 years in total from the first registration of
the product.

For newly installed product.

For newly installed product.

For newly installed product.

For newly installed product.

Can only be purchased and registered on Epson Products within their existing 3-year warranty term.
Product must be in a working condition and within its product lifetime specified in the product
specifications.

Can only be purchased and registered on Epson Products within their existing 3-year warranty term.
Product must be in a working condition and within its product lifetime specified in the product
specifications.

Can only be purchased and registered on Epson Products within their existing 4-year warranty term.
Product must be in a working condition and within its product lifetime specified in the product
specifications.

To book please call your local Epson support centre who will be able to help with booking
the service. Repair is guaranteed for 3 months for failure to the items replaced only, any repair not
associated with the original fault may incur another charge.
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Service descriptions by product

Inkjet CoverPlus

nn

Service descriptions by product type
Service type delivered

5 6T7 8

SKU
service type
description

OSSE

4HMF / OS4H

4HWE

Oossw

0S*

OSA*

Oossw

OSSE
OSRP
SP
SP

SPO*

RTBS

OSCH/EPSF

INS*

OSMK

TRAI

CoverPlus
descriptions by
product range

Onsite engineer

Onsite engineer
4Hr M/F

Onsite engineer
4Hr WE

Onsite double
swap

CP+ onsite

CP+ lite onsite

Onsite swap
Onsite engineer
excluding heads
Onsite reseller

Parts warranty/
spares only

Part warranty +

Part warranty +
lite

Return to base

Fixed price repair
onsite

Installation

Maintenance
pack/life
extension kit

Training

Packs only
for Epson
servicing
reseller

D N N

CoverPlus

Packs available Labour

for Epson
reseller &
end-user

4

4

v

4

v

Warranty

parts
included

NN SN SN SN

Maintenance*
and lifetime
parts included

Maintenance*
and lifetime
parts included
except feed
rollers and
filters

Heads
included**

N N N

Standard
response time**
days /hrs
subject to parts
available

2 days

4Hrs

4Hrs

2 days

2 days

2 days

2 days

2 days
2 days
2 days
2 days

2 days

5 days

2 days

Additional terms

Engineer will visit the site and repair the product at its installation site.

Onsite service, target is for an engineer to be onsite to repair the customer's product within
4 hours of a call being received Monday to Friday. Limited to non-remote locations™.

Onsite service reseller, target is for an engineer to be onsite to repair the customer's product
within 4 hours of a call being received Monday to Sunday. Limited to non-remote locations™.

Faulty unit is swapped with a temporary product of equivalent age and condition, the original
unit is then taken away for repair and returned and installed and the temporary unit removed.

Engineer will visit the site and repair the product at its installation site. OS** last 2 digits
depend on the print volume selected.

Engineer will visit the site and repair the product at its installation site. OSA* last digit
depend on the print volume selected.

Product is swapped onsite with a refurbished product of similar condition and age (DACH
territories the unit is picked up onsite by Epson and repaired and the original unit returned
to the customer site).

Heads are not included in this pack except for the standard warranty period where they
are covered.

Packs available to Epson Authorised servicing resellers only.

Packs available to Epson Authorised servicing resellers only. SP** last 2 digits depend
on print volume selected.

Packs available to Epson Authorised servicing resellers only.

Packs available to Epson Authorised servicing resellers only. SPO* last digit depends on
print volume pack selected.

Customer sends or takes the faulty product into an Epson repair centre and the product is
repaired and returned by courier. Response time is from the date the unit is received at the
repair centre to the date it leaves and does not include any transportation time. It is the
customer's responsibility to drop in or send the product into the repair centre, Epson will
then repair and return the product or advise of any other steps.

Fixed price repair with 30 days warranty on items repaired. After purchase please contact
your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service, installation
of hardware only.

Fixed price fitting of maintenance parts and resetting of any maintenance counters. After
purchase please contact your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk
https://www.epson.eu/support. CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified as being included.
**Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

The service varies according to your location and not all service types are available in all countries please check with the local Epson service team.

***Replacement of heads has a fair usage limitation of 1 set of heads per year of the product maximum unless specifically stated otherwise in the full description of the service.

Epson CoverPlus Service Level Guide 05



Service descriptions by product

EPP CoverPlus BEER

Service descriptions by product type
Service type delivered

5 6T7 8

SKU CoverPlus Labour Warranty Maintenance* Maintenance* Heads Standard Additional terms
service type descriptions by parts and lifetime and lifetime included™  response time**
description product range included parts included parts included days /hrs

except feed subject to parts

rollers and available

filters

- . Engineer will visit you on-site to repair your Epson product the service includes all options
OSSE CP+onsite 4 v 4 4 2y and lifetime parts excluding items described as consumables.

**Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.
**Replacement of heads has a fair usage limitation of 1 set of heads per year of the product maximum unless specifically stated otherwise in the full description of the service.

CoverPlus
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Service descriptions by product

Self Repair

SKU Labour and Self Repair Labour for Key User Additional print
service type partsincluded  CoverPlus fitting Training heads discount
description for non print printhead printheads for head available ****
head warranty ~ *** replacement,
repair adjustment
and general
maintenance
Inkjet printers
v
First head
kit supplied
OSCR v/ on contract Vs Vs
registration
and key
user
training

Maintenance*
and lifetime
parts included

Epson Cloud
Solution PORT
registration and
use required

User print
heads
returned to
Epson

Standard
response time**
working days
subject to parts
available for non
head warranty
repair

1 day

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk

https://www.epson.eu/support. The First print head is excluded from this term after that the heads can be purchased at a discount.

**Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

**Machine must be connected and logging via Epson cloud Solution PORT to qualify for this Extended warranty pack.

**Maximum amount of discounted self repair heads that can be purchased must not exceed the number of print heads installed in the printer from new in any 12 month period. Print heads purchased under

contract should only be used for that contracted printer.

CoverPlus

nn

Service descriptions by product type
Service type delivered

5 6 7 8

Additional terms

Self Repair CoverPlus offers the user the ability to replace the heads themselves in
their EPSON printer - One head is supplied per contract - additional heads
supplied above this number will be on a discounted chargeable basis. The service
requires the user to register and have the main unit connected to the EPSON
Cloud Solution PORT as part of the conditions of support in order for EPSON to
monitor the number of heads replaced in the printers. Other warranty failures will
be covered under the standard terms and conditions. It is the end user's
responsibility to store the supplied head until it is to be fitted to the printer. EPSON
will not be liable for any lost heads or heads damaged while at the customer site.
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Service descriptions by product

Laser and Dot Matrix CoverPlus

SKU service type
description

Laser Printer
OSSE

ossw

RTBS

OS**
OSA*
OSMK

TRAI
Dot Matrix Printer

OSSE

Oossw

ossw

RTBS

OSCH/EPSF

INS*
TRAI

OSMK

CoverPlus
descriptions by
product range

Onsite Engineer

Onsite Swap

Return to Base

Fixed price repair
Onsite

Installation
Maintenance pack

Training

Onsite Engineer

Onsite Double
swap

Onsite Swap

Return to Base

Fixed price repair
Onsite

Installation

Training

Maintenance pack

Labour

D N N

N

4
4
4

4

Warranty parts
included

Maintenance*and Heads included™*

lifetime parts
included
v
v
v
v
4

Response time*™*
working days
subject to parts
available

nn
Service descriptions by product type

Service type delivered
& 6 7 8

Additional terms

Engineer will visit the site and repair the product at its installation site.

Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson
and repaired and returned to the customer site).

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned
by courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does
not include any transportation time. It is the customer's responsibility to drop in or send the product into the repair
centre. Epson will then repair and return the product or advise of any other steps.

Fixed price repair with 30 days warranty on items repaired. After purchase please contact your local EPSON
helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.

Fixed price fitting of maintenance parts and resetting of any maintenance counters. After purchase please contact
your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.

Engineer will visit the site and repair the product at customer’s location.

Faulty unit is swapped with a temporary product and then swapped again with the original product after being
repaired.

Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson
and repaired and returned to the customer site.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and
returned by courier. Response time is from the date the unit is received at the repair centre to the date it leaves
and does not include any transportation time. It is the customer’s responsibility to drop in or send the product
into the repair centre Epson will then repair and return the product or advise of any other steps.

Fixed price repair with 30 days warranty on items repaired. After purchase please contact your local EPSON
helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.
After purchase please contact your local EPSON helpdesk to book the service.

Fixed price fitting of maintenance parts and resetting of any maintenance counters. After purchase please contact
your local EPSON helpdesk to book the service.

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk https://www.epson.eu/support.
CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.
*Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

**Replacement of heads has a fair usage limitation of 1 set of heads per year of the product maximum unless specifically stated otherwise in the full description of the service. The service varies according to your location and not all service types are available in all
countries please check with the local Epson service team

CoverPlus
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Service descriptions by product

Projection CoverPlus HEER

Service descriptions by product type
Service type delivered

5 6 7 8
SKU CoverPlus Labour Warranty Lamp **Lamp **Unlimited *Response Additional terms
service descriptions by parts standard warranty lamp time working
type product range included warranty extended days subject to
description lengthand  claim parts available
usageonly period

OSSE Onsite engineer v 4 4 2 Engineer willvisit the site and repair the product at its installation site.

Onsite double Faulty unit is swapped with a temporary product of equivalent age and condition, the original unit is then taken away for repair and returned and
OSSP v v v 2 . -

swap installed and the temporary unit removed.

Product is swapped onsite with a new or refurbished product of similar condition (DACH territories the unit is picked up onsite by Epson and repaired

gy Qlsizisieg v 4 v z and the original unit returned to the customer site).
OSSL Onsite engineer v v v 5 Engineer willvisit the site and repair the product at the customer's location. The lamp is included and will be replaced if it has failed within the stated
including lamp lamp warranty life hours for the duration of the term of the contract.
Onsite double ) o . ’ ) . L . . . -
o . 9 Engineer willvisit the site and repair the product at the customer's location. The lamp is included and will be replaced if it has failed within the stated
OSA’ swap including v v v 2 | ’ )
lamp lamp warranty life hours for the duration of the term of the contract.

Product is swapped onsite with a new or refurbished product of similar condition (DACH territories the unit is picked up onsite by Epson and
OrseseE repaired and the original unit returned to the customer site). The lamp is included and will be replaced if it has failed within the stated lamp warranty
ossw 3 . P v v Ve 2 life hours for the duration of the term of the contract. If the lamp is replaced the lamp hours warranty will reset to the original contracted hours until the
including lamp L . . o ) . . h : .
original product installation date has exceeded the life in years. A fair usage policy also applies which means that the lamps provided will not total more
than the life of the projector divided by the low brightness lamp life.

Onslie ensinesy Engineer will visit the site and repair the product at its installation site. The lamp is included and will be replaced when it has failed or reached its stated
ULPW SIe eng v v v 2 end of life for the duration of the contract. Unlimited lamp pack has a fair usage policy which means that the lamps provided will not total more than
unlimited lamp . ) . . .
the life of the projector divided by the low brightness lamp life.

e EE Product is swapped onsite with a refurbished product. The lamp is included and will be replaced when it has failed or reached its stated end of life for the
OSUL Wil Iaﬁn 4 4 v 2 duration of the contract (DACH territories the unit is picked up onsite by Epson and repaired and the original unit retumned to the customer site). Unlimited lamp
P pack has a fair usage policy which means that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by courier. Response time is from the
RTBS Return to base v 4 v B date the unit is received at the repair centre to the date it leaves and does not include any transportation time. It is the customer's responsibility to drop in
or send the product into the repair centre. Epson will then repair and return the product or advise of any other steps.

Customer sends or take the faulty product into an Epson repair centre and the product is repaired and returned by courier. Response time is from the

Return to base date the unit is received at the repair centre to the date it leaves and does not include any transportation time. The lamp is included and will be replaced

s including lamp v v 4 2 when it has failed before its stated warranty hours.lt is the customer's responsibility to drop in or send the product into the repair centre. EPSON will
then repair and retum the product or advise of any other steps.
The customer sends or takes the product into an Epson repair centre and the product will be repaired and then returned by courier. Response time is

RTUL Return to base v v v 5 from the date the unit is received at the repair centre to the date it leaves and does not include any transportation time. The lamp is included and will be

unlimited lamp replaced when it has failed or reached its stated end of life for the duration of the contract. Unlimited lamp pack has a fair usage policy which means

that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.

OSMK Maintenance v v Fixed price fitting of maintenance parts and resetting of any counters and cleaning of the optical engine.

INS* Installation v After purchase please contact your local EPSON helpdesk to book the service.

TRAI Training v After purchase please contact your local EPSON helpdesk to book the service.

LWP1 Lamp pack v This pack can be used to provide extended warranty on the lamp only to increase the claim period but not the stated lamp warranty life hours for the

duration of the standard or extended warranty on the projector. Lamp needs to be fitted by the customer and will be delivered by courier or engineer.

*Maintenance parts are parts that have a lifetime and may require replacing. They are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk https://www.epson.eu/support.
CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.

*“*Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call. The service varies according to your location
and not all service types are available in all countries please check with the local Epson service team.

“Unlimited lamp pack has a fair usage policy which means that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.
o e r u s **Lamp pack has a fair usage policy which means that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.
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Service descriptions by product
Scanners CoverPlus

SKU service type CoverPlus descriptions by
description product range

OSSE Onsite engineer

ossw Onsite swap

RTBS Return to base
OSCH/EPSF Fixed price repair onsite
INS* Installation

TRAI Training

Labour

N

4
4

Warranty parts included

<

Response time* working
days subject to parts
available

2

2

5

2

nn

Service descriptions by product type
Service type delivered

5 6 7 8
Additional terms

Engineer will visit the site and repair the product.
Product is swapped onsite with a refurbished product.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer's responsibility to drop in or send the product into the repair centre. Epson
will then repair and return the product or advise of any other steps.

Fixed price rate depend on product and type of service requested
After purchase please contact your local EPSON helpdesk to book the service

After purchase please contact your local EPSON helpdesk to book the service

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and ther lifetime by calling your local EPSON support desk
https://www.epson.eu/support. CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.

*Response times are targets that Epson work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

For products that are supplied with a scanner option the warranty for the main unit will cover the scanner, for products where the scanner is purchased later and added as a option a separate warranty pack for the
scanner will need to be purchased. The service varies according to your location and not all service types are available in all countries please check with the local Epson service team

CoverPlus
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Service descriptions by product
Disc Producers / POS printers /
Colorworks label printers CoverPlus

SKU service type
description

Retail Thermal and Inkjet
Label printers

OSSE

Oossw

OSSP

OSMK

RTBS

OSCH/EPSF

INS*

Fiscal Printers
OSMK

TRAI

FCDA

FDIN

FAAM

FA3S
FA3M

FAAS

OSMK

CoverPlus descriptions by
product range

Onsite engineer

Onsite swap

Onsite double swap

Onsite engineer 1-2
maintenance Kit

Return to base

Fixed price repair onsite

Installation

Installation
Training
Fiscal one-time inspection

Fiscal installation /
deinstallation

3 year onsite service with
3 annual checks Mon-Fri

3 year onsite service with
3 annual checks Mon-Sat

Fiscal annual check

Fiscal and extended
warranty

Maintenance pack/
life extension Kit

Labour

N

NSNS NN

N

Warranty
parts included

4

4

Maintenance
and lifetime
parts included

4

Heads
included™*

Response
time* working
days subject to
parts available

nn

Service descriptions by product type
Service type delivered

5 6 7 8

Additional terms

Engineer will visit the site and repair the product.

Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson and
repaired and returned to the customer site.

Faulty unit is swapped with a temporary product of equivalent age and condition, the original unit is then taken away
for repair and returned and installed and the temporary unit removed.

CoverPlus Onsite service, target is for an engineer to be onsite to repair the product within 2 days of call being received.
This pack also covers the fitting of 1 or 2 maintenance kits during the extended warranty period depending on the pack
purchased. To book the maintenance kit fitting please contact your local EPSON helpdesk.

Customer sends or take the faulty product into an Epson repair centre and the product is repaired and retumed by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer's responsibility to drop in or send the product into the repair centre. Epson

will then repair and return the product or advise of any other steps.

Fixed price repair guaranteed for 1 year on the parts fixed. Epson reserves the right to charge for any unassociated faults.

After purchase please contact your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.
After purchase please contact your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.
3-year onsite service with 3 annual checks Monday — Friday. 1 annual check for every year contracted.

3-year onsite service with 3 annual checks Monday — Saturday. 1 annual check for every year contracted.
Fiscal annual printer check and maintenance. 1 annual check for every year contracted.
Provides a warranty repair cover and an additional scheduled fiscal visit per year for the term of the contract.

Fixed price fitting of maintenance parts and resetting of any maintenance counters. After purchase please contact your
local EPSON helpdesk to book the service

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk https://www.epson.eu/support.
CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.
**Response times are targets that Epson work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

**Replacement of heads has a fair usage limitation of 1 set of heads per year of the product maximum unless specifically stated otherwise in the full description of the service. The service varies according to your location and not all service
types are available in all countries please check with the local Epson service team.

CoverPlus
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Service descriptions by product
Wearable technology and
label printers CoverPlus

SKU service type CoverPlus
description descriptions by
product range

Return to base

RTBM including misuse and
abuse

RTBS Return to base

Label Printers

RTBS Return to base

Labour

4

Warranty parts Maintenance and
included lifetime parts
included
v v
v
v

Response time*
working days subject
to parts available

nn

Service descriptions by product type
Service type delivered

5 6 7 8

Additional terms

Customer sends or takes the faulty product into an Epson service centre. Includes parts broken by abuse/misuse.
Target tumn around time is 5 working days from receipt of product. The repair of the product is limited to 1 event of misuse
and abuse and 1 battery exchange for the duration of the contract. It is the customer’s responsibility to drop in or send
the product into the repair centre. Epson will then repair and return the product or advise of any other steps.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer’s responsibility to drop in or send the product into the repair centre. Epson
will then repair and return the product or advise of any other steps.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer’s responsibility to drop in or send the product into the repair centre. Epson
will then repair and retum the product or advise of any other steps.

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and ther lifetime by calling your local EPSON support desk — contact

details at https://www.epson.eu/support.

CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified in the CoverPlus descriptions.

*Response times are targets that Epson work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.
For products that are supplied with a scanner option the warranty for the main unit will cover the scanner, for products where the scanner is purchased later and added as a option a separate warranty pack for the
scanner will need to be purchased. The service varies according to your location and not all service types are available in all countries please check with the local Epson service team.

CoverPlus
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