
Feltételek 
 

1. Meghatározások 
 
A jelen feltételekben használt kifejezések definíciója: 

�� ͣZĞŐŝƐǌƚƌĄĐŝſ͟� Ăǌ� EPSON CoverPlus regisztrációs webhelyén az a folyamat, amelynek során Ön 
ŵĞŐĂĚũĂ�Ă�ŵĞŐǀĄƐĄƌŽůƚ� ;ǀĂŐǇ�ŵĄƐ�ŵſĚŽŶ�ďĞƐǌĞƌǌĞƚƚͿ�ĂŬƚŝǀĄůĄƐŝ�ŬſĚŽƚ͕�ĠƐ�ĞǌǌĞů�ƐǌĞƌǌƅĚĠƐĞƐ�ǀŝƐǌŽŶǇƚ�
létesít az Epsonnal az adott Epson CoverPlus szolgáltatási termékre az alábbi feltételekkel.  

�ǌ� ͣ/ĚƅƐǌĂŬ͟� Ă� dĞƌŵĠŬ� ĞůƐƅ� ǀĠŐĨĞůŚĂƐǌŶĄůſ� ĄůƚĂů� ƚƂƌƚĠŶƅ� ŵĞŐǀĄƐĄƌůĄƐĄŶĂŬ� ŶĂƉũĄƚſů� ŬĞǌĚƅĚŝŬ͕� ĠƐ� Ă�
Leírásban megadott számú évig tart.  Nem az EPSON CoverPlus csomag vagy aktiválási kód 
megvásárlásától, illetve az Epson által a Termékhez biztosított kereskedeůŵŝ�ũſƚĄůůĄƐ�ǀĠŐĠƚƅů�ŬĞǌĚƅĚŝŬ͘�
�ǌ� /ĚƅƐǌĂŬ�magában foglalhatja a maximális nyomtatási mennyiséget, ebben az esetben a releváns 
CoverPlus csomag vagy a maximális nyomtatási mennyiség eléréséig, vagy a Leírásban meghatározott 
ĠǀĞŬ�ƐǌĄŵĄŶĂŬ�ĞůĠƌĠƐĠŝŐ�ĠƌǀĠŶǇĞƐ͕�ĂŵĞůǇŝŬ�Ğůƅďď�ďĞŬƂǀĞƚŬĞǌŝŬ͘  

��ͣdĞƌŵĠŬ͟�Ăǌ�Ăǌ�ƂŶĄůůſ͕�Ă�>ĞşƌĄƐďĂŶ�ŵĞŐĂĚŽƚƚ�ŵŽĚĞůůŶĞŬ�ŵĞŐĨĞůĞůƅ�EPSON nyomtató, szkenner vagy 
más hardverelem, amelynek a sorozatszámát a Regisztráció során megadta, illetve az Epson által a 
Szolgáltatás keretében biztosított cseretermék.  

��ͣ^ǌŽůŐĄůƚĂƚĄƐ͟�Ăǌ��ƉƐŽŶ�ǀĂŐǇ�ƐǌĞƌǌƅĚĠƐĞƐ�ƉĂƌƚŶĞƌĞ�ĄůƚĂů�Ăǌ�ͣ/ĚƅƐǌĂŬ͟�ĂůĂƚƚ�Ă�ͣ�ŽǀĞƌWůƵƐ�ƐǌŽůŐĄůƚĂƚĄƐŝ�
ƐǌŝŶƚ�ƷƚŵƵƚĂƚſďĂŶ͟�ůĞşƌƚĂŬŶĂŬ�ŵĞŐĨĞůĞůƅĞŶ�ďŝǌƚŽƐşƚŽƚƚ�ƐǌŽůŐĄůƚĂƚĄƐ͘���ŶǇƷũƚŽƚƚ�ƐǌŽůŐĄůƚĂƚĄƐ�ĨĞůƺůşƌũĂ�ĠƐ�
ŝƌĄŶǇŵƵƚĂƚſŬĠŶƚ�ƐǌŽůŐĄů�ďĄƌŵĞůǇ�ƐǌĂďǀĄŶǇŽƐ�ũſƚĄůůĄƐŝ�ŝĚƅƚĂƌƚĂŵ�ǀĂŐǇ�ƐǌŽůŐĄůƚĂƚĄƐi szint felett.  

�� ͣ>ĞşƌĄƐ͟� ĞŐǇ� ďŝǌŽŶǇŽƐ͕� Ă� ZĞŐŝƐǌƚƌĄĐŝſ� ƐŽƌĄŶ� ŬŝǀĄůĂƐǌƚŽƚƚ� EPSON CoverPlus szolgáltatási termékhez 
ďŝǌƚŽƐşƚŽƚƚ� ^ǌŽůŐĄůƚĂƚĄƐ� ůĞŐĨŽŶƚŽƐĂďď� ĞůĞŵĞŝƚ� ;Ăǌ� /ĚƅƐǌĂŬŽƚ� ĠƐ� Ă� ^ǌŽůŐĄůƚĂƚĄƐ� ƚşƉƵƐĄƚ� ŝƐ� ďĞůĞĠƌƚǀĞͿ�
tartalmazó nyilatkozat.   

�ǌ�ͣ�ƉƐŽŶ͟�Ăǌ�a vállalat az Epson vállalatcsoporton belül, amely eredetileg biztosította a megvásárolt 
EPSON CoverPlus csomagot vagy aktivációs kódszámot. �ŶŶĞŬ�Ă�ǀĄůůĂůĂƚŶĂŬ�Ă�ŶĞǀĠƌƅů�Ă�ZĞŐŝƐǌƚƌĄĐŝſ�
során tájékoztattuk. Az Epson vállalatok listáját és az EPSON CoverPlus szolgáltatással kapcsolatos 
levelezési címeket ennek a dokumentumnak a végén találja meg. 

�ǌ�ͣ�W^KE͟ a japán Seiko Epson Corporation bejegyzett védjegyének használatát jelöli. 

2. A Termék, amelyhez a CoverPlus szolgáltatást nyújtjuk 
 
�ǌ� /ĚƅƐǌĂŬ� ĂůĂƚƚ� Ăǌ� �ƉƐŽŶ� ǀĂŐǇ� ƐǌĞƌǌƅĚĠƐĞƐ� ƉĂƌƚŶĞƌĞ� ŶǇƷũƚũĂ� Ă� ^ǌŽůŐĄůƚĂƚĄƐƚ� Ă� dĞƌŵĠŬŚĞǌ�
kapcsolódóan.  A Szolgáltatást csak az adott Termékhez nyújtjuk, más termékhez nem.  
 

3. Mikor vásárolható meg a szolgáltatás? 
 
A CoverPlus garanciakiterjesztési csomagokat, hacsak másképp nem jelezzük, azon Epson-termék 
telepítésének dátumától számított 60 napon belül kell megvásárolni és regisztrálni, amelyhez a 
jótállás is regisztrálásra kerül. A CoverPlus csomagokra vonatkozó ÁůƚĂůĄŶŽƐ� ^ǌĞƌǌƅĚĠƐŝ� &ĞůƚĠƚĞůĞŬ� Ă�
termék telepítésének dátumától érvényesek, és felülírják a termékkel kapcsolatban kínált bármilyen 
kereskedelmi jótállást. Az összes jogi garanciális feltétel továbbra is érvényes.  
 

4. A nyújtott Szolgáltatás 
 
Az Epson által biztosított Szolgáltatás legfontosabb elemeinek és szolgáltatási szintjeinek 
ŵĞŐŚĂƚĄƌŽǌĄƐĂ�Ă�>ĞşƌĄƐďĂŶ�ƚĂůĄůŚĂƚſ�ŵĞŐ͘�dŽǀĄďďŝ�ŝŶĨŽƌŵĄĐŝſƚ�Ă�ƐǌŽůŐĄůƚĂƚĄƐ�ƚşƉƵƐĄƌſů�ĠƐ�ƐǌŝŶƚũĠƌƅů�Ă�



ͣ�ŽǀĞƌWůƵƐ� ƐǌŽůŐĄůƚĂƚĄƐŝ� ƐǌŝŶƚ� ƷƚŵƵƚĂƚſũĂ͟� Đşŵƾ� ϭ͘� ŵĞůůĠŬůĞƚ� ƚartalmaz. A Szolgáltatásra a konkrét 
ĂůĂƉǀĞƚƅ�ĨŽŶƚŽƐƐĄŐƷ�ĞůĞŵĞŬƚƅů�ĨƺŐŐƅĞŶ�;ĂŵĞůǇĞŬ�Ăǌ�EPSON �ŽǀĞƌWůƵƐ�ƐǌŽůŐĄůƚĂƚĄƐŝ�ƚĞƌŵĠŬƚƅů�ĨƺŐŐƅĞŶ�
eltérnek) az alábbi feltételek vonatkoznak.   
 
�� ^ǌŽůŐĄůƚĂƚĄƐ� Ăǌ� �ƉƐŽŶ� ƐĂũĄƚ� ĚƂŶƚĠƐĠƚƅů� ĨƺŐŐƅĞŶ� ƚĂƌƚĂůŵĂǌǌĂ� Ă� dĞƌŵĠŬ� ďĞĄůlítását, javítását vagy 
cseréjét.  
 
�� �ĞĄůůşƚĄƐŽŬ� ǀĂŐǇ� Ă� :ĂǀşƚĄƐŽŬ� ĞůǀĠŐǌĠƐĞ� ƷŐǇ� ƚƂƌƚĠŶŝŬ͕� ŚŽŐǇ� Ă� ďĞĄůůşƚĄƐƚ� ǀĂŐǇ� Ă� ũĂǀşƚĄƐƚ� ŬƂǀĞƚƅĞŶ� Ă�
dĞƌŵĠŬ�Ă�ŬŽƌĄŶĂŬ�ĠƐ�Ă�ƌĞŶĚĞůƚĞƚĠƐĠŶĞŬ�ŵĞŐĨĞůĞůƅ�ŬŝĞůĠŐşƚƅ�ƚĞůũĞƐşƚŵĠŶǇƚ�ŶǇƷũƚƐŽŶ͘� ���ĐƐĞƌĞŬĠƐǌƺůĠŬ�
felújított termék is lehet.   
 
�ƐĞƌĞŬĠƐǌƺůĠŬ� ĞƐĞƚĠŶ� Ă� ^ǌŽůŐĄůƚĂƚĄƐ� ŚĄƚƌĂůĠǀƅ� ĠƌǀĠŶǇĞƐƐĠŐŝ� /ĚƅƐǌĂŬĂ� ĠƐ� Ă� ŶǇŽŵƚĂƚĄƐŝ� ŵĞŶŶǇŝƐĠŐ� Ă�
cserekészülékre lesz érvényes.  
 
Bizonyos CoverPlus önjavító szolgáltatási termékek esetében ʹ amint azt a CoverPlus szolgáltatási 
szint útmutató tartalmazza, aŵĞůǇĞƚ� Ă� ǀĄƐĄƌůĄƐ� Ğůƅƚƚ� ĞůůĞŶƅƌŝǌŶŝ� ŬĞůů� ʹ͕� Ăǌ� ĂůĄďďŝĂŬ� ŬƂƚĞůĞǌƅĞŬ� Ăǌ�
ĞůƅŶǇƂŬ�ĠƌĚĞŬĠďĞŶ͗ 

x internetkapcsolat a termékhez 
x regisztráció az EPSON Cloud Solution PORT szolgáltatásba  
x a kicserélt nyomtatófej visszaszállítása az Epsonhoz 
x a kiválasztott szervizszemélyzet által elvégzett képzés, amelyet az Epson hivatalos 

viszonteladója biztosít 
 

5. A Szolgáltatás igénybevétele 
 
A Terméknek a Szolgáltatásban foglalt javításának vagy cseréjének igényléséhez lépjen kapcsolatba 
ƚĞůĞĨŽŶŽŶ�Ă�ŚĞůǇŝ��ƉƐŽŶ�ƺŐǇĨĠůƐǌŽůŐĄůĂƚŝ�ŬƂǌƉŽŶƚƚĂů͘�^ǌŽůŐĄůƚĂƚĄƐ�ŝŐĠŶǇůĠƐĞ�Ğůƅƚƚ�ĞůƅƐǌƂƌ�Ğů�ŬĞůů�ǀĠŐĞǌŶŝ�
az Epson támogatási webhelyén ʹ www.epson.eu/support  ʹ ũĂǀĂƐŽůƚ� ƂŶĞůůĞŶƅƌǌĠƐĞŬĞƚ͕� ŝƚƚ�
megtalálhatók annak az illetékes Epson ügyfélszolgálati központnak az adatai is, amellyel kapcsolatba 
kell lépnie az adott országban, ahol a Termék jelenleg található. 
 
CoverPlus regisztráció: A szolgáltatás igénybevételéhez a CoverPlus csomagot regisztrálni kell, 
amelyet ŵĞŐƚĞŚĞƚ�Ă�ŬƂǀĞƚŬĞǌƅ�ǁĞďŽůĚĂůŽŶ�ŬĞƌĞƐǌƚƺů͗ www.epson.eu/support, vagy kérje az Epson 
hivatalos partnere segítségét. Bizonyos CoverPlus szolgáltatási termékek esetében ʹ amint azt a 
CoverPlus szolgáltatási szint útmutatója is jelzi ʹ a CoverPlus-csomagot is regisztrálni kell az EPSON 
Cloud Solution PORT szolgáltatáson keresztül. 
 

6. ��ĨĞůŚĂƐǌŶĄůſ�ĨĞůĞůƅƐƐĠŐĞ 
 
Amennyiben a Szolgáltatás magában foglal olyan tevékenységet, amelyet a Terméken akkor kell 
elvégezni, amikor a számítástechnikai rendszerhez, adattárolóhoz vagy más berendezéshez 
ĐƐĂƚůĂŬŽǌŝŬ͕� ďĄƌŵŝůǇĞŶ�ŵƵŶŬĂ�ŵĞŐŬĞǌĚĠƐĠŶĞŬ� ĞŶŐĞĚĠůǇĞǌĠƐĞ� Ğůƅƚƚ� PŶŶĞŬ� ŬĞůů�ŵĞŐŐǇƅǌƅĚŶŝĞ� Ăƌƌſů͕�
ŚŽŐǇ� ďŝǌƚŽŶƐĄŐŝ� ŵĄƐŽůĂƚ� ŬĠƐǌƺůƚ� ŵŝŶĚĞŶ� ĨĞůũĞŐǇǌĠƐƌƅů͕� ŝŶĨŽƌŵĄĐŝſƌſů͕� ĨĄũůƌſů͕� ŽƉĞƌĄĐŝſƐ� ƌĞŶĚƐǌĞƌƌƅů�
ǀĂŐǇ� ĂůŬĂůŵĂǌĄƐƐǌŽĨƚǀĞƌƌƅů͕� ĂĚĂƚƌſů� ǀĂŐǇ� ďĄƌŵŝ� ŵĄƐƌſů� ;ĞŐǇƺƚƚĞƐĞŶ� ͣ�ĚĂƚŽŬ͟Ϳ͕� ĂŵĞůǇ� Ăǌ� ĂĚŽƚƚ�
rendszeren vagy berendezésen található, és amelyet egy esetleges hiba hátrányosan érinthet.  Az 
�ƉƐŽŶ�Ă�^ǌŽůŐĄůƚĂƚĄƐ�ƌĠƐǌĠƚ�ŬĠƉĞǌƅ�ŵƵŶŬĄƚ�ĐƐĂŬ�ĞǌĞŶ�ĨĞůƚĠƚĞů�ƚĞůũĞƐƺůĠƐĞ�ĞƐĞƚĠŶ�ǀĠŐǌŝ�Ğů͘ 
 
Erre a lépésre azért van szükség, hogy amennyiben az Epson által biztosított Szolgáltatás közvetlen 
vagy közvetett ŬƂǀĞƚŬĞǌŵĠŶǇĞŬĠŶƚ� ǀĂůĂŵŝ� ƚƂƌůƅĚŝŬ� ǀĂŐǇ� ŵĞŐƐĠƌƺů� Ă� ƌĞŶĚƐǌĞƌďĞŶ� ǀĂŐǇ� Ă�
berendezésben, Ön (és/vagy a rendszer vagy a berendezés tulajdonosai és felhasználói) 
ƌĞŶĚĞůŬĞǌǌĞŶĞŬ�ŽůǇĂŶ�ŵĄƐŽůĂƚŽŬŬĂů͕�ĂŵĞůǇĞŬďƅů�Ăǌ��ĚĂƚŽŬ�ŚĞůǇƌĞĄůůşƚŚĂƚſŬ͘�� 
 

7. A normál CoverPlus szolgáltatásra vonatkozó korlátozások 

�� ^ǌŽůŐĄůƚĂƚĄƐƚ� ĐƐĂŬ� ĂďďĂŶ� Ăǌ� ĞƐĞƚďĞŶ� ďŝǌƚŽƐşƚũƵŬ͕� ŚĂ� Ă� dĞƌŵĠŬ� ŶĞŵ� ŵƾŬƂĚŝŬ� Ă� ƐƉĞĐŝĨŝŬĄĐŝſŬŶĂŬ�
ŵĞŐĨĞůĞůƅĞŶ͘���ǌ�EPSON �ŽǀĞƌWůƵƐ�ƐǌĞƌǌƅĚĠƐ�ĠƐ�Ă�^ǌŽůŐĄůƚĂƚĄƐ�ŶĞŵ�ƚĞƌũĞĚ�Ŭŝ͗ 

http://www.epson.eu/support
http://www.epson.eu/support


x a Termék helyszíni telepítésére vagy terméktámogatás biztosítására  
x rendszeres karbantartásra, tisztításra vagy a kellékanyagok cseréjére (pl. tintapatronok, 

izzók) a Termék használati útmutatójában leírt módon 
x a Termékkel együtt használt vagy ahhoz csatlakoztatott egyéb berendezések beállítására ʹ 

ƚŽǀĄďďĄ�Ăǌ��ƉƐŽŶ�ŶĞŵ�ǀĄůůĂů�ĨĞůĞůƅƐƐĠŐĞƚ�Ă�dĞƌŵĠŬ�ŵĄƐ�ďĞƌĞŶĚĞǌĠƐĞŬŬĞů�ǀĂŐǇ�ƐǌŽĨƚǀĞƌĞŬŬĞů�
való használata során nyújtott teljesítményéért 

x olyan alkatrészek cseréjére (a Leírásban külön kiemelt alkatrészek kivételével), amelyek a 
Termék élettartama során cserére szorulnak, illetve az olyan részegységekre, amelyek (a 
használat mértéke és a kopás következtében) elérik élettartamuk végét.  

Egyes csomagok a fenti részeket és karbantartási szolgáltatásokat is magukban foglalják. Ez 
ĞŐǇĠƌƚĞůŵƾĞŶ� ĨĞů� ůĞƐǌ� ƚƺŶƚĞƚǀĞ� Ă� ŵĞŐǀĄƐĄƌŽůƚ� ĐƐŽŵĂŐ� ůĞşƌĄƐĄďĂŶ͕� Ă� ŵĞŐĨĞůĞůƅ� ƐǌŽůŐĄůƚĂƚĄƐŽŬ�
összefoglalója pedig a CoverPlus szolgáltatási szint útmutatójában. 

A Szolgáltatást nem biztosítjuk, amennyiben az Epson véleménye szerint a probléma oka: 

x ŬƺůƐƅůĞŐ�ŽŬŽǌŽƚƚ�ŬĄƌ 
x a ŵƾƐǌĂŬŝ�ůĞşƌĄƐŶĂŬ�ŶĞŵ�ŵĞŐĨĞůĞůƅ�ŚĂƐǌŶĄůĂƚ�;Ğǌƚ�Ă�ƚĞƌŵĠŬ�ŐǇĄƌƚſũĂ�ŚĂƚĄƌŽǌǌĂ�ŵĞŐ͖�Ă�ĚƂŶƚĠƐ͕�

ŚŽŐǇ�Ă�ŚĂƐǌŶĄůĂƚ�Ă�ŵƾƐǌĂŬŝ�ůĞşƌĄƐŶĂŬ�ŵĞŐĨĞůĞůƅ-e vagy sem, végleges); 
x nem EPSON márkájú, illetve az Epson által jóvá nem hagyott tartozékok, alkatrészek vagy 

kellékanyagok; 
x az Epson által eredetileg szállított termék módosítása;  
x Ă� ƚĞƌŵĠŬŚĞǌ� ŵĞůůĠŬĞůƚ� ŝůůĞƐǌƚƅƉƌŽŐƌĂŵŽŬ� ǀĂŐǇ� ĞŐǇĠď� ƐǌŽĨƚǀĞƌĞŬ͘� � �ǌĞŬ� ŵſĚŽƐşƚĄƐĄƚ� ǀĂŐǇ�

javítását a szoftverhez tartozó licenc szabályozza, és kívül esik a jelen Szolgáltatások 
érvényességén; 

x ilůĞƚĠŬƚĞůĞŶ�ǀĂŐǇ�ŚŽǌǌĄ�ŶĞŵ�Ġƌƚƅ�ũĂǀşƚĄƐďſů�ǀĂŐǇ�ũĂǀşƚĄƐŝ�ŬşƐĠƌůĞƚďƅů�ĞƌĞĚƅ�ŚŝďĂ͖ 

 

x ŶĞŵ� ŵĞŐĨĞůĞůƅ͕� ƚƷůǌŽƚƚ͕� ŶĞŵ� ƌĞŶĚĞůƚĞƚĠƐƐǌĞƌƾ͕� ǀĂŐǇ� ƌĞŶĚŬşǀƺůŝ� ŬƂƌƺůŵĠŶǇĞŬ� ŬƂǌƂƚƚ� ǀĂůſ�
használat; vagy 

x a Termékkel együtt használt nem Epson hardver vagy alkalmazásszoftver.  

8. Az igénylés érvényessége 

Az EPSON CoverPlus Szolgáltatást kizárólag a Termékhez biztosítjuk.  Ha a javításra vagy cserére más 
terméket (vagy olyan terméket, amelynek sorozatszámát módosították vagy eltávolították) küld be, 
vagy a garanciára nem jogosult meŐŚŝďĄƐŽĚĄƐƚ�ŵĞŐƚĠǀĞƐǌƚƅ�ŵſĚŽŶ�ŐĂƌĂŶĐŝĄƌĂ� ũŽŐŽƐƵůƚŬĠŶƚ� ƚƺŶƚĞƚŝ�
fel, nem biztosítjuk a Szolgáltatást, és az esetleges költségeket az Epson részére meg kell térítenie.  
�ŵĞŶŶǇŝďĞŶ� ĞǌĞŬĞƚ� Ă� ŬƂůƚƐĠŐĞŬĞƚ� Ϯϴ� ŶĂƉŽŶ� ďĞůƺů� ŶĞŵ� ƚĠƌşƚŝ� ŵĞŐ͕� Ă� ƐǌĞƌǌƅĚĠƐ� ŵĞŐƐǌƾŶŝŬ͕� ĠƐ� Ă 
Termékre vonatkozó Szolgáltatás semmissé válik. 

9. Személyes adatok 
Az Epson Coverplus regisztrálásához az Epson arra fogja kérni Önt, hogy adja meg személyes adatait, 
nevét, vezetéknevét, címét, e-mail-ĐşŵĠƚ� ĠƐ� ƚĞůĞĨŽŶƐǌĄŵĄƚ� ;Ăǌ� �ƉƐŽŶ� ĄůƚĂů� ũĞůĞŶůĞŐ� ŐǇƾũƚƂƚƚ� ĂĚĂƚŽŬ�
ĞůůĞŶƅƌǌĠƐĠŚĞǌͿ͘� �ǌĞŬ� Ăǌ� ĂĚĂƚŽŬ� Ăǌ� �ƉƐŽŶ� ƐǌĄŵĄƌĂ� ƐǌƺŬƐĠŐĞsek ahhoz, hogy a szolgáltatást a jelen 
ƐǌĞƌǌƅĚĠƐĞƐ�ĨĞůƚĠƚĞůĞŬďĞŶ�ůĞşƌƚĂŬŶĂŬ�ŵĞŐĨĞůĞůƅĞŶ�ƐǌŽůŐĄůƚĂƐƐĂ͘� 
Az Epson az Ön beleegyezése alapján személyes adatait felhasználhatja arra, hogy felvegye Önnel a 
kapcsolatot a szolgáltatással kapcsolatban, hogy felméréseket végezzen a szolgáltatással és a 
ŬƺůƂŶďƂǌƅ� �ƉƐŽŶ-termékekkel kapcsolatban, valamint Epson-hirdetéseket küldjön Önnek. Az Epson 
ůĞŚĞƚƅƐĠŐĞƚ�ďŝǌƚŽƐşƚ�ĂƌƌĂ͕�ŚŽŐǇ�ůĞŝƌĂƚŬŽǌǌŽŶ�Ăǌ��ƉƐŽŶƚſů�ĠƌŬĞǌƅ�ŬĞƌĞƐŬĞĚĞůŵŝ�ŝŶĨŽƌŵĄĐŝſŬƌſů͘�dŽǀĄďďŝ�
információért tekintse meg az Epson tájékoztató nyilatkozatát a www.epson.hu webhelyen.  
 

10. �ǌ��ƉƐŽŶ�ĨĞůĞůƅƐƐĠŐĞ 

http://www.epson.hu/


,Ă� Ă� dĞƌŵĠŬ� Ăǌ� �ƉƐŽŶ� ǀĂŐǇ� ƐǌĞƌǌƅĚĠƐĞƐ� ƉĂƌƚŶĞƌĞ� ŐŽŶĚĂƚůĂŶ� ũĂǀşƚĄƐŝ� ^ǌŽůŐĄůƚĂƚĄƐĄŶĂŬ� ŬƂǌǀĞƚůĞŶ�
eredményeként sérül, az Epson megjavítja vagy kicseréli a Terméket.  Ha más, az Ön tulajdonát 
ŬĠƉĞǌƅ�ǀĂŐǇŽŶƚĄƌŐǇ�ƐĠƌƺů�ŵĞŐ�Ăǌ��ƉƐŽŶ�ǀĂŐǇ�ƐǌĞƌǌƅĚĠƐĞƐ�ƉĂƌƚŶĞƌĞ�ŐŽŶĚĂƚůĂŶƐĄŐĄŶĂŬ�ŬƂǀĞƚŬĞǌƚĠďĞŶ͕�
Ăǌ� �ƉƐŽŶ�ŵĂǆŝŵƵŵ� ϱϬϬ� ϬϬϬ� ĞƵƌſƚ� ĨŝǌĞƚ� Ă� ǀĂŐǇŽŶƚĄƌŐǇ� ũĂǀşƚĄƐĄƌĂ� ǀĂŐǇ� ŵĞŐĨĞůĞůƅ� ŬŽƌƷ͕� ĄůůĂƉŽƚƷ� ĠƐ�
tƵůĂũĚŽŶƐĄŐŽŬŬĂů�ƌĞŶĚĞůŬĞǌƅ�ǀĂŐǇŽŶƚĄƌŐǇƌĂ�ƚƂƌƚĠŶƅ�ĐƐĞƌĠũĠƌĞ͘ 

�ǌ� �ƉƐŽŶ� ǀĄůůĂůũĂ� Ă� ĨĞůĞůƅƐƐĠŐĞƚ� Ăǌ� �ƉƐŽŶ� ;ǀĂŐǇ� Ă� ^ǌŽůŐĄůƚĂƚĄƐ� ďŝǌƚŽƐşƚĄƐĂ� ƐŽƌĄŶ� ĂůŬĂůŵĂǌŽƚƚĂŝ� ĠƐ�
ƐǌĞƌǌƅĚĠƐĞƐ�ƉĂƌƚŶĞƌĞŝͿ�ŐŽŶĚĂƚůĂŶƐĄŐĄďſů�ĞƌĞĚƅ�ƐǌĞŵĠůǇŝ�ƐĠƌƺůĠƐĞŬĠƌƚ�ǀĂŐǇ�ŚĂůĄůĠƌƚ͘ 

Ha az Epson gonĚĂƚůĂŶ�ŵſĚŽŶ�ǀĠŐƌĞŚĂũƚŽƚƚ� ƐǌŽůŐĄůƚĂƚĄƐĄďſů� ĞƌĞĚƅĞŶ�Ăǌ�PŶ� ƌĞŶĚƐǌĞƌĠďĞŶ� ƚĂůĄůŚĂƚſ�
�ĚĂƚŽŬ�;Ăǌ�ϱ͘�ďĞŬĞǌĚĠƐďĞŶ�ůĞşƌƚĂŬŶĂŬ�ŵĞŐĨĞůĞůƅĞŶͿ�ŵĞŐƐĠƌƺůŶĞŬ͕�Ăǌ��ƉƐŽŶ�ŵĞŐŬşƐĠƌĞůŝ�ǀŝƐƐǌĂĄůůşƚĂŶŝ�Ăǌ�
Adatokat a rendszerre az Ön által készített biztonsági másolatok alapján (lásd a fenti feltételeket).  
�ůƚĞƌŶĂƚşǀ�ůĞŚĞƚƅƐĠŐŬĠŶƚ�Ăǌ�ŝŶĨŽƌŵĄĐŝſŬĂƚ�Ă�ĨĞůŚĂƐǌŶĄůſ�ŝƐ�ǀŝƐƐǌĂĄůůşƚŚĂƚũĂ͕�ĂŵĞůǇŶĞŬ�ŬƂůƚƐĠŐĞŝƚ�ĠƐƐǌĞƌƾ�
ŵĠƌƚĠŬŝŐ�Ăǌ��ƉƐŽŶ�ĨĞĚĞǌŝ͘� ��ǌ��ƉƐŽŶ�ŶĞŵ�ǀĄůůĂů� ĨĞůĞůƅƐƐĠŐĞƚ�Ă�ƌĞŶĚƐǌĞƌ�ŽůǇĂŶ�ĞůĞŵĞŝŶĞŬ�ƐĠƌƺůĠƐĠĠƌƚ͕�
meghibásodásáért vagy ĞůǀĞƐǌƚĠƐĠĠƌƚ͕�ĂŵĞůǇĞŬƌƅů�ŶĞŵ�ŬĠƐǌƺůƚ�ŵĞŐĨĞůĞůƅ�ďŝǌƚŽŶƐĄŐŝ�ŵĄƐŽůĂƚ͕�Ăǌ�ŝůǇĞŶ�
ƐĠƌƺůĠƐĞŬďƅů͕�ŵĞŐŚŝďĄƐŽĚĄƐďſů� ǀĂŐǇ� ĂĚĂƚǀĞƐǌƚĠƐďƅů� ĞƌĞĚƅ� ŬĄƌŽŬĠƌƚ͕� ŝůůĞƚǀĞ� Ăǌ� PŶ� ĄůƚĂů� Ă� ďŝǌƚŽŶƐĄŐŝ�
ŵĄƐŽůĂƚŽŬ�ŬĠƐǌşƚĠƐĞ�ƐŽƌĄŶ�ŬĞůĞƚŬĞǌƅ�ŚŝďĄŬďſů�ĞƌĞĚƅ�ŬĄƌŽŬĠƌƚ͘ 

Ezen felül az Epson ŶĞŵ� ǀĄůůĂů� ƐĞŵŵŝůǇĞŶ� ĨĞůĞůƅƐƐĠŐĞƚ͘� � <ƺůƂŶƂƐŬĠƉƉĞŶ� ŶĞŵ� ǀĄůůĂů� ĨĞůĞůƅƐƐĠŐĞƚ�
;ƐǌĞƌǌƅĚĠƐƐǌĞŐĠƐ͕� ŐŽŶĚĂƚůĂŶƐĄŐ� ǀĂŐǇ� ĞŐǇĠď� ĞƐĞƚďĞŶͿ� ƐĞŵŵŝĨĠůĞ� ŬƂǀĞƚŬĞǌŵĠŶǇĞƐ� ŬĄƌĠƌƚ� ǀĂŐǇ�
veszteségért, a Termék vagy más elemek használatra való alkalmatlanságáért, illetve nyereség vagy 
ůĞŚĞƚƅƐĠŐĞŬ� ŬŝĞƐĠƐĠƌƚ͘� � ,Ă� ƷŐǇ� ŐŽŶĚŽůũĂ͕� ŚŽŐǇ� Ăǌ� �ƉƐŽŶ� ŶĞŵ� ŵĞŐĨĞůĞůƅ� ƐǌŽůŐĄůƚĂƚĄƐŶǇƷũƚĄƐĂ� ŝůǇĞŶ�
ũĞůůĞŐƾ� ŬĄƌŽŬĂƚ� ŽŬŽǌŚĂƚ͕� ďŝǌƚŽƐşƚƐĂ� ĞǌĞŶ� ǀĞƐǌƚĞƐĠŐĞŬ� ĞůůĞŶŝ� ǀĠĚĞůŵĠƚ͘� <ƂƐƐƂŶ�ŵĞŐĨĞůĞůƅ� ďŝǌƚŽƐşƚĄƐƚ͕�
ǀĂŐǇ�ůĠƉũĞŶ�ŬĂƉĐƐŽůĂƚďĂ�Ăǌ��ƉƐŽŶŶĂů�ĞŵĞůƚ�ƐǌŝŶƚƾ�ĞŐǇĠŶŝ szolgáltatási feltételekért. 

11. A CoverPlus meghatározása a jelen feltételek szerint történik 

�ǌ� PŶ� ĠƐ� Ăǌ� �ƉƐŽŶ� ŬƂǌƂƚƚ� ůĠƚƌĞũƂƚƚ� ƐǌĞƌǌƅĚĠƐ� ƂƐƐǌĞƐ� ĨĞůƚĠƚĞůĞ� Ă� ũĞůĞŶ� ĚŽŬƵŵĞŶƚƵŵďĂŶ� ƚĂůĄůŚĂƚſ͘�
Semmiféle más konkrét vagy hallgatólagos feltétel vagy garancia nem vŽŶĂƚŬŽǌŝŬ� Ă� ƐǌĞƌǌƅĚĠƐƌĞ�
(kivéve a törvénybe foglalt jogokat, amelyek nem zárhatók ki). A szolgáltatást kizárólag a jelen 
dokumentumban leírtak szerint biztosítjuk, és nem használható fel semmiféle más forrás a 
ƐǌŽůŐĄůƚĂƚĄƐŽŬ�Ğƚƚƅů�ĞůƚĠƌƅ�ĠƌƚĞůŵĞǌĠƐĠƌĞ͘ 

Nevezetesen: Az EPSON CoverPlus szolgáltatásra a marketing- és egyéb anyagokban az 
Epson és mások kiterjesztett jótállásként, vagy az Epson által nyújtott kereskedelmi jótállás 
meghosszabbításaként utalnak.  Bár ez egy kényelmes rövidítése a Szolgáltatás leírásának, az 
EPSON �ŽǀĞƌWůƵƐ�ƐǌĞƌǌƅĚĠƐ�ĠƐ�Ă�ƐǌĞƌǌƅĚĠƐ�ĄůƚĂů�ŶǇƷũƚŽƚƚ�^ǌŽůŐĄůƚĂƚĄƐŽŬ�Ăǌ�ŝůǇĞŶ�ŬĞƌĞƐŬĞĚĞůŵŝ�
ũſƚĄůůĄƐŽŬƚſů� ĨƺŐŐĞƚůĞŶĞŬ͘� � �ǌ� /ĚƅƐǌĂŬ� ĂůĂƚƚ� ŶǇƷũƚŽƚƚ� ^ǌŽůŐĄůƚĂƚĄƐŽŬ� ǀĂůſďĂŶ� ŚĂƐŽŶůſĂŬ� Ă�
ŶǇƷũƚŽƚƚ� ƐǌŽůŐĄůƚĂƚĄƐŽŬŚŽǌ͕� ĚĞ� ĄůƚĂůĄďĂŶ� ĞŐǇ� ƌƂǀŝĚĞďď� ŝĚƅƐǌĂŬƌĂ, az Epson ingyenes 
kereskedelmi jótállása idejére vonatkoznak.  Azonban az EPSON �ŽǀĞƌWůƵƐ� ƐǌĞƌǌƅĚĠƐ� ĄůƚĂů�
biztosított Szolgáltatás csak és kizárólag a jelen dokumentumban foglalt feltételek szerint 
kerül biztosításra, és nem az Epson által biztosított bármilyen kereskedelmi jótállásban 
ƐǌĞƌĞƉůƅ�ŵĞŐĨŽŐĂůŵĂǌĄƐƐĂů�ŬĂƉĐƐŽůĂƚďĂŶ͘ 

 

12. ��ƐǌĞƌǌƅĚĠƐ�ũĞůůĞŐĞ 

Az EPSON CoverPlus az Ön és az Epson között létrejött megállapodás meghatározott szolgáltatások 
ĞůůĄƚĄƐĄƌĂ� Ă� dĞƌŵĠŬ�ŵĞŐŚŝďĄƐŽĚĄƐĂ� ǀĂŐǇ�ŶĞŵ�ŵĞŐĨĞůĞůƅ�ŵƾŬƂĚĠƐĞ�ĞƐĞƚĠŶ͘� � :ĞůĞŶ� ƐǌĞƌǌƅĚĠƐďĞŶ�Ăǌ�
�ƉƐŽŶ�ŶĞŵ�ǀĄůůĂů�ƐĞŵŵŝĨĠůĞ͕�Ăǌ�ŝƚƚ�ůĞşƌƚ�^ǌŽůŐĄůƚĂƚĄƐŽŬŽŶ�ƚƷůŝ�ĨĞůĞůƅƐƐĠŐĞƚ a Termék meghibásodásáért.  
:ĞůĞŶ�ƐǌĞƌǌƅĚĠƐ�ŶĞŵ�ĞŐǇ�ďŝǌƚŽƐşƚĄƐŝ�ŬƂƚǀĠŶǇ͘��EĞŵ�ũĞůĞŶƚ�ũſƚĄůůĄƐƚ͕�ŐĂƌĂŶĐŝĂǀĄůůĂůĄƐƚ�ǀĂŐǇ�ŵĄƐ�ũĞůůĞŐƾ�
şŐĠƌĞƚĞƚ� Ă� dĞƌŵĠŬ� ŚŝďĄŬƚſů� ǀĂůſ� ŵĞŶƚĞƐƐĠŐĠƌĞ͕� ďŝǌŽŶǇŽƐ� ŵŝŶƅƐĠŐŝ� ƐǌĂďǀĄŶǇŶĂŬ� ǀĂůſ� ŵĞŐĨĞůĞůĠƐĠƌĞ�
ǀĂŐǇ� Ă� ũĞůůĞŵǌƅŝŶĞŬ�ŵĞŐĨĞůĞůƅ ĨŽůǇĂŵĂƚŽƐ�ŵƾŬƂĚĠƐƌĞ͘� �EĞŵ� ƚĞƌũĞƐǌƚŝ� Ŭŝ� Ă� dĞƌŵĠŬ�ŵĞŐǀĄƐĄƌůĄƐĂŬŽƌ�
ƐǌĞƌǌĞƚƚ�ũŽŐŽŬĂƚ͘��:ĞůĞŶ�ŵĞŐĄůůĂƉŽĚĄƐ�ŶĞŵ�ĠƌŝŶƚŝ�Ăǌ�PŶ�ŵĞŐůĠǀƅ�ƚƂƌǀĠŶǇĞƐ�ũŽŐĂŝƚ�Ă�dĞƌŵĠŬĞƚ�ďŝǌƚŽƐşƚſ�
személlyel vagy az Epsonnal szemben (attól függetlenül, hogy került-e Önnek felajánlásra Epson 
kereskedelmi jótállás vagy sem). 



13. Értelmezés és illetékesség 

 
Az Önnel kötött jelen megállapodás irányadó joga az angol jog, kivéve azokat az országokat, 
ĂŵĞůǇĞŬďĞŶ� Ă� ŚĞůǇŝ� ƚƂƌǀĠŶǇŬĞǌĠƐ� ŬƂƚĞůĞǌƅ� ũĞůůĞŐƾĞŶ� ĞůƅşƌũĂ� Ăǌ� ĂĚŽƚƚ� ũŽŐ� ĂůŬĂůŵĂǌĄƐĄƚ� Ă�
megállapodásra nézve, amelyek nem zárhatók ki jelen megállapodásból.  Ezt a dokumentumot az 
Epson angol nyelven készítette az EMEA régióban való használatra.  A más nyelvekre fordított 
ǀĄůƚŽǌĂƚŽŬ� ĐƐĂŬ� ƚĄũĠŬŽǌƚĂƚſ� ũĞůůĞŐƾĞŬ͕� ĠƐ� ŶĞŵ� ďĞĨŽůǇĄƐŽůũĄŬ� Ăǌ� ĂŶŐŽů� ĚŽkumentum értelmezését, 
amely a dokumentum végleges szövegét képezi. 
 

 
�� ŚĞůǇŝ� ŬĞƌĞƐŬĞĚĞůŵŝ� ǀĄůůĂůĂƚŽŬ� ĐşŵĞ� ĠƐ� ĞůĠƌŚĞƚƅƐĠŐĞ� Ă� www.epson.eu/support oldalon található 
meg, ahol az országok listájában a saját területére kattintva a helyi támogatási oldalra léphet.  
 
�ǌ� ĞůĠƌŚĞƚƅ� ƐǌŽůŐĄůƚĂƚĄƐ� ĠƐ� Ă� ƐǌŽůŐĄůƚĂƚĄƐŝ� ƐǌŝŶƚĞŬ� ƚĞůũĞƐ� ůĞşƌĄƐĄĠƌƚ� ƚĞŬŝŶƚƐĞ� ŵĞŐ� Ă� �ŽǀĞƌWůƵƐ�
szolgáltatási szint útmutatóját.  

http://www.epson.eu/support


How to use this service 

CoverPlus  
Service level guide

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service description by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

The following tables describe the services offered when a CoverPlus support pack has been purchased.

CoverPlus is the name for all post-sales support options to extend the standard warranty supplied, and to also add 
extra services like maintenance, installation or upgrade a standard warranty on Epson products. To be able to see  
what service level and what is included in a customer’s CoverPlus, the SKU is created with a system that indicates  
the duration and type of service the customer has purchased. This is in addition to the description also provided.

Please note not all services described are available in all Epson EMEAR regions. Please refer to your local support 
teams for more information. 

For terms and conditions please refer to your local Epson website or helpdesk who will be able to provide them.

In order to explain we will use a CoverPlus SKU number as an example:       CP03RTBSCC70



Term description

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service description by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

When a CoverPlus is purchased the service provided overrides the standard warranty. 

The service applied from Year 1 will be the service described on the pack. When describing the contract length 
this includes any standard warranty period: for example a 3-year contract length CoverPlus will include in its term 
the standard warranty year(s) and any extended warranty period to 3 years in total. 

Standard Warranty + Extended warranty = Term indicated on CoverPlus pack. 

All products the CoverPlus is being registered to must be in a working condition and within their product lifetime 
RODBHjDC�HM�SGD�OQNCTBS�RODBHjB@SHNMR


In order to explain we will use a CoverPlus SKU number as an example:       CP03RTBSCC70

Extended warranty duration example



Service description

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service description by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

3GD�ENTQ�BG@Q@BSDQR�GDQD�CDRBQHAD�SGD�SXOD�NE�RDQUHBD�ADHMF�CDKHUDQDC�VGHBG�G@UD�RODBHjB�SDQLR��@KK�NE�VGHBG�@QD�
explained by using the lookup table on the following pages. For example, RTBS stands for Return To Base Service 
where the customer sends or takes the faulty product into an Epson repair centre and the product is repaired and 
returned by courier. Other examples are OSSE which stands for On Site Service Engineer where a service engineer 
UHRHSR�SGD�BTRSNLDQeR�OQDLHRDR�@MC�jWDR�SGD�OQNCTBS�NMRHSD


There are many other types of service delivered, so please use the following pages based on the product type to  
get the details of the service level and service delivery type.

In order to explain we will use a CoverPlus SKU number as an example:       CP03RTBSCC70

Service type example



Epson CoverPlus Service Level Guide  

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Term description       

Contract length SKU Description Description Additional notes

1 year 
extension 

1E Provides an additional 1-year service adding on to the last warranty expiration date on the Epson  
service system. The pack can be applied up to the 5th year of service to extend to a maximum of  
6 years in total.

Can only be purchased and registered within 30 days of the existing warranty expiring. Pack can 
NMKX�DWSDMC�SGD�OQNCTBS�V@QQ@MSX�TO�SN�@�L@WHLTL�NE���XD@QR�HM�SNS@K�EQNL�SGD�jQRS�QDFHRSQ@SHNM�NE� 
the product. 

2 year  
extension

02 Provides 2 years in total from the original product installation date the CoverPlus pack is being  
registered against.

For newly installed product.

3 year  
extension

03 Provides 3 years in total from the original product installation date the CoverPlus pack is being  
registered against.

For newly installed product. 

4 years  
extension

04 Provides 4 years in total from the original product installation date the CoverPlus pack is being  
registered against.

For newly installed product.  

5 year  
extension

05 Provides 5 years in total from the original product installation date the CoverPlus pack is being  
registered against.

For newly installed product. 

4th year  
extension

4E Provides a additional 1-year service adding on to year 3 of a existing Epson extended warranty. Can only be purchased and registered on Epson Products within their existing 3-year warranty term. 
/QNCTBS�LTRS�AD�HM��@�VNQJHMF�BNMCHSHNM�@MC�VHSGHM�HSR�OQNCTBS�KHEDSHLD�RODBHjDC�HM�SGD�OQNCTBS�
RODBHjB@SHNMR


4/5 year  
extension 

45 Provides a additional 2-year service adding on to year 3 of a existing Epson extended warranty. Can only be purchased and registered on Epson Products within their existing 3-year warranty term. 
/QNCTBS�LTRS�AD�HM��@�VNQJHMF�BNMCHSHNM�@MC�VHSGHM�HSR�OQNCTBS�KHEDSHLD�RODBHjDC�HM�SGD�OQNCTBS�
RODBHjB@SHNMR


5th year  
extension 

5E Provides a additional 1-year service adding on to year 4 of a existing Epson extended warranty. Can only be purchased and registered on Epson Products within their existing 4-year warranty term. 
/QNCTBS�LTRS�AD�HM��@�VNQJHMF�BNMCHSHNM�@MC�VHSGHM�HSR�OQNCTBS�KHEDSHLD�RODBHjDC�HM�SGD�OQNCTBS�
RODBHjB@SHNMR


One-time event OT/1T /QNUHCDR�@�NMD�SHLD�RDQUHBD�RTBG�@R�HMRS@KK@SHNM��L@HMSDM@MBD��SQ@HMHMF�NQ�jRB@K�OQHMSDQ� 
inspection. To book please call your local Epson support centre.

To book please call your local Epson support centre who will be able to help with booking  
the service. Repair is guaranteed for 3 months for failure to the items replaced only, any repair not  
associated with the original fault may incur another charge.

For the CoverPlus Extension packs 1E/ 4E/ 45/ 5E these can only be purchased for a EPSON product while it is still in standard or extended warranty. 
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Epson CoverPlus Service Level Guide  

SKU  
service type 
description 

CoverPlus 
descriptions by 
product range  

Packs only 
for Epson  
servicing  
reseller 

Packs available 
for Epson 
reseller & 
end-user

Labour Warranty   
parts 
included 

Maintenance* 
and lifetime 
parts included  

Maintenance* 
and lifetime 
parts included 
except feed 
rollers and 
ðOWHUV��

Heads 
included***

Standard 
response time** 
days /hrs 
subject to parts 
available  

Additional terms 

OSSE Onsite engineer � � � � 2 days Engineer will visit the site and repair the product at its installation site. 

4HMF / OS4H Onsite engineer 
4Hr M/F � � � � 4Hrs Onsite service, target is for an engineer to be onsite to repair the customer's product within  

4 hours of a call being received Monday to Friday. Limited to non-remote locations**.

4HWE Onsite engineer 
4Hr WE � � � � 4Hrs Onsite service reseller, target is for an engineer to be onsite to repair the customer's product 

within 4 hours of a call being received Monday to Sunday. Limited to non-remote locations**.

OSSW Onsite double 
swap � � � � 2 days Faulty unit is swapped with a temporary product of equivalent age and condition, the original  

unit is then taken away for repair and returned and installed and the temporary unit removed. 

OS**  CP+ onsite � � � � � 2 days Engineer will visit the site and repair the product at its installation site. OS** last 2 digits 
depend on the print volume selected.

OSA*  CP+ lite onsite � � � � � 2 days Engineer will visit the site and repair the product at its installation site. OSA* last digit  
depend on the print volume selected.

OSSW Onsite swap � � � � 2 days 
Product is swapped onsite with a refurbished product of similar condition and age (DACH 
territories the unit is picked up onsite by Epson and repaired and the original unit returned  
to the customer site).

OSSE Onsite engineer 
excluding heads � � � 2 days Heads are not included in this pack except for the standard warranty period where they  

are covered. 

OSRP Onsite reseller � � � � 2 days Packs available to Epson Authorised servicing resellers only.

SP** Parts warranty/
spares only � � � 2 days Packs available to Epson Authorised servicing resellers only. SP** last 2 digits depend  

on print volume selected.

SP** Part warranty + � � � � 2 days Packs available to Epson Authorised servicing resellers only.

SP0* Part warranty + 
lite � � � � 2 days Packs available to Epson Authorised servicing resellers only. SP0* last digit depends on  

print volume pack selected.

RTBS Return to base � � � � 5 days

Customer sends or takes the faulty product into an Epson repair centre and the product is 
repaired and returned by courier. Response time is from the date the unit is received at the 
repair centre to the date it leaves and does not include any transportation time. It is the 
customer's responsibility to drop in or send the product into the repair centre, Epson will 
then repair and return the product or advise of any other steps. 

OSCH / EPSF Fixed price repair 
onsite � � � � 2 days Fixed price repair with 30 days warranty on items repaired. After purchase please contact  

your local EPSON helpdesk to book the service.

INS* Installation � �
After purchase please contact your local EPSON helpdesk to book the service, installation  
of hardware only. 

OSMK
Maintenance 
pack/life 
extension kit

� � �
%HWDC�OQHBD�jSSHMF�NE�L@HMSDM@MBD�O@QSR�@MC�QDRDSSHMF�NE�@MX�L@HMSDM@MBD�BNTMSDQR
� ESDQ�
purchase please contact your local EPSON helpdesk to book the service.

TRAI Training � � After purchase please contact your local EPSON helpdesk to book the service.

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ� 
GSSOR���VVV
DORNM
DT�RTOONQS
�"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC�@R�ADHMF�HMBKTCDC

		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$/2.-�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE���
���SN�ANNJ�@�RDQUHBD�B@KK
� 
The service varies according to your location and not all service types are available in all countries please check with the local Epson service team.  
			1DOK@BDLDMS�NE�GD@CR�G@R�@�E@HQ�TR@FD�KHLHS@SHNM�NE���RDS�NE�GD@CR�ODQ�XD@Q�NE�SGD�OQNCTBS�L@WHLTL�TMKDRR�RODBHjB@KKX�RS@SDC�NSGDQVHRD�HM�SGD�ETKK�CDRBQHOSHNM�NE�SGD�RDQUHBD


SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Inkjet CoverPlus
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Epson CoverPlus Service Level Guide  

SKU  
service type 
description 

CoverPlus 
descriptions by 
product range  

Labour Warranty   
parts 
included 

Maintenance* 
and lifetime 
parts included  

Maintenance* 
and lifetime 
parts included 
except feed 
rollers and 
ðOWHUV��

Heads 
included***

Standard 
response time** 
days /hrs 
subject to parts 
available  

Additional terms 

OSSE**  CP+ onsite � � � � 2 days Engineer will visit you on-site to repair your Epson product the service includes all options 
and lifetime parts excluding items described as consumables.

		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$/2.-�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE���
���SN�ANNJ�@�RDQUHBD�B@KK
� 
			1DOK@BDLDMS�NE�GD@CR�G@R�@�E@HQ�TR@FD�KHLHS@SHNM�NE���RDS�NE�GD@CR�ODQ�XD@Q�NE�SGD�OQNCTBS�L@WHLTL�TMKDRR�RODBHjB@KKX�RS@SDC�NSGDQVHRD�HM�SGD�ETKK�CDRBQHOSHNM�NE�SGD�RDQUHBD


SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
EPP CoverPlus
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Epson CoverPlus Service Level Guide  

SKU  
service type 
description 

Labour and 
parts included 
for non print 
head warranty
repair  

Self Repair 
CoverPlus 
printhead 
*** 

Labour for 
ðWWLQJ�
printheads

Key User 
Training  
for head 
replacement, 
adjustment 
and general 
maintenance

Additional print 
heads discount 
available **** 

Maintenance* 
and lifetime 
parts included  

Epson Cloud 
Solution PORT 
registration and 
use required 

User print 
heads 
returned to 
Epson

Standard 
response time** 
working days 
subject to parts 
available for non 
head warranty 
repair 

Additional terms 

Inkjet printers 

OSCR � 

�

First head 
kit supplied 
on contract 
registration 
and key 
user 
training

� � � � � 1 day

Self Repair CoverPlus offers the user the ability to replace the heads themselves in 
their EPSON printer - One head is supplied per contract - additional heads 
supplied above this number will be on a discounted chargeable basis. The service 
requires the user to register and have the main unit connected to  the EPSON 
Cloud Solution PORT as part of the conditions of support in order for EPSON to 
monitor the number of heads replaced in the printers. Other warranty failures will 
be covered under the standard terms and conditions. It is the end user's 
QDRONMRHAHKHSX�SN�RSNQD�SGD�RTOOKHDC�GD@C�TMSHK�HS�HR�SN�AD�jSSDC�SN�SGD�OQHMSDQ
�$/2.-�
will not be liable for any lost heads or heads damaged while at the customer site.  

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ� 
https://www.epson.eu/support. The First print head is excluded from this term after that the heads can be purchased at a discount. 
		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$/2.-�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE���
���SN�ANNJ�@�RDQUHBD�B@KK
� 
***Machine must be connected and logging via  Epson cloud Solution PORT to qualify for this Extended warranty pack.
****Maximum amount of discounted self repair heads that can be purchased must not exceed the number of print heads installed in the printer from new in any 12 month period. Print heads purchased under 
contract should only be used for that contracted printer.

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Self Repair
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Epson CoverPlus Service Level Guide  

SKU service type 
description 

CoverPlus 
descriptions by 
product range  

Labour Warranty parts 
included 

Maintenance* and  
lifetime parts 
included  

Heads included*** Response time** 
working days 
subject to parts 
available  

Additional terms 

Laser Printer 

OSSE Onsite Engineer � � 2 Engineer will visit the site and repair the product at its installation site. 

OSSW Onsite Swap � � 2 Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson 
and repaired and returned to the customer site).

RTBS Return to Base � � 5

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned  
by courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does  
not include any transportation time. It is the customer's responsibility to drop in or send the product into the repair 
centre. Epson will then repair and return the product or advise of any other steps. 

OS** Fixed price repair 
Onsite � � 2 Fixed price repair with 30 days warranty on items repaired. After purchase please contact your local EPSON 

helpdesk to book the service.

OSA* Installation � After purchase please contact your local EPSON helpdesk to book the service. 

OSMK Maintenance pack � � �
%HWDC�OQHBD�jSSHMF�NE�L@HMSDM@MBD�O@QSR�@MC�QDRDSSHMF�NE�@MX�L@HMSDM@MBD�BNTMSDQR
� ESDQ�OTQBG@RD�OKD@RD�BNMS@BS�
your local EPSON helpdesk to book the service.

TRAI Training � After purchase please contact your local EPSON helpdesk to book the service.

Dot Matrix Printer

OSSE Onsite Engineer � � � 2 Engineer will visit the site and repair the product at customer’s location. 

OSSW Onsite Double 
swap � � � 2 Faulty unit is swapped with a temporary product and then swapped again with the original product after being 

repaired.

OSSW Onsite Swap � � � 2 Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson  
and repaired and returned to the customer site.

RTBS Return to Base � � � 5

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and  
returned by courier. Response time is from the date the unit is received at the repair centre to the date it leaves 
and does not include any transportation time. It is the customer’s responsibility to drop in or send the product 
into the repair centre Epson will then repair and return the product or advise of any other steps. 

OSCH / EPSF Fixed price repair 
Onsite � � � 2 Fixed price repair with 30 days warranty on items repaired. After purchase please contact your local EPSON 

helpdesk to book the service.

INS* Installation � After purchase please contact your local EPSON helpdesk to book the service. 

TRAI Training � After purchase please contact your local EPSON helpdesk to book the service. 

OSMK Maintenance pack � �
%HWDC�OQHBD�jSSHMF�NE�L@HMSDM@MBD�O@QSR�@MC�QDRDSSHMF�NE�@MX�L@HMSDM@MBD�BNTMSDQR
� ESDQ�OTQBG@RD�OKD@RD�BNMS@BS�
your local EPSON helpdesk to book the service.

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ�GSSOR���VVV
DORNM
DT�RTOONQS
� 
"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC

		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$/2.-�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE���
���SN�ANNJ�@�RDQUHBD�B@KK

			1DOK@BDLDMS�NE�GD@CR�G@R�@�E@HQ�TR@FD�KHLHS@SHNM�NE����RDS�NE�GD@CR�ODQ�XD@Q�NE�SGD�OQNCTBS�L@WHLTL�TMKDRR�RODBHjB@KKX�RS@SDC�NSGDQVHRD�HM�SGD�ETKK�CDRBQHOSHNM�NE�SGD�RDQUHBD
�3GD�RDQUHBD�U@QHDR�@BBNQCHMF�SN�XNTQ�KNB@SHNM�@MC�MNS�@KK�RDQUHBD�SXODR�@QD�@U@HK@AKD�HM�@KK�
countries please check with the local Epson service team 

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Laser and Dot Matrix CoverPlus
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Epson CoverPlus Service Level Guide  

SKU 
service 
type 
description 

CoverPlus 
descriptions by 
product range  

Labour Warranty   
parts 
included 

Lamp 
standard 
warranty 
length and 
usage only 

****Lamp 
warranty 
extended 
claim 
period

***Unlimited 
lamp

 *Response 
time working 
days subject to 
parts available  

Additional terms 

OSSE Onsite engineer � � � 2 Engineer will visit the site and repair the product at its installation site. 

OSSP Onsite double 
swap � � � 2 Faulty unit is swapped with a temporary product of equivalent age and condition, the original unit is then taken away for repair and returned and  

installed and the temporary unit removed. 

OSSW Onsite swap � � � 2 Product is swapped onsite with a new or refurbished product of similar condition  (DACH territories the unit is picked up onsite by Epson and repaired  
and the original unit returned to the customer site).

OSSL Onsite engineer 
including lamp � � � 2 Engineer will visit the site and repair the product at the customer's location. The lamp is included and will be replaced if it has failed within the stated  

lamp warranty life hours for the duration of the term of the contract. 

OSA*
Onsite double 
swap including 
lamp 

� � � 2 Engineer will visit the site and repair the product at the customer's location. The lamp is included and will be replaced if it has failed within the stated  
lamp warranty life hours for the duration of the term of the contract. 

OSSW Onsite swap 
including lamp � � � 2

Product is swapped onsite with a new or refurbished product of similar condition  (DACH territories the unit is picked up onsite by Epson and  
repaired and the original unit returned to the customer site). The lamp is included and will be replaced if it has failed within the stated lamp warranty 
 life hours for the duration of the term of the contract. If the lamp is replaced the lamp hours warranty will reset to the original contracted hours until the 
original product installation date has exceeded the life in years. A fair usage policy also applies which means that the lamps provided will not total more  
SG@M�SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED
�

ULPW Onsite engineer 
unlimited lamp � � � 2

Engineer will visit the site and repair the product at its installation site. The lamp is included and will be replaced when it has failed or reached its stated  
end of life for the duration of the contract. Unlimited lamp pack has a fair usage policy which means that the lamps provided will not total more than  
SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED
�

OSUL Onsite swap 
unlimited lamp � � � 2

Product is swapped onsite with a refurbished product. The lamp is included and will be replaced when it has failed or reached its stated end of life for the 
duration of the contract (DACH territories the unit is picked up onsite by Epson and repaired and the original unit returned to the customer site). Unlimited lamp 
O@BJ�G@R�@�E@HQ�TR@FD�ONKHBX�VGHBG�LD@MR�SG@S�SGD�K@LOR�OQNUHCDC�VHKK�MNS�SNS@K�LNQD�SG@M�SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED
�

RTBS Return to base � � � 5
Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by courier. Response time is from the  
date the unit is received at the repair centre to the date it leaves and does not include any transportation time. It is the customer's responsibility to drop in  
or send the product into the repair centre. Epson will then repair and return the product or advise of any other steps. 

RTBL Return to base 
including lamp � � � 5

Customer sends or take the faulty product into an Epson repair centre and the product is repaired and  returned by courier. Response time is from the  
date the unit is received at the repair centre to the date it leaves and does not include any transportation time. The lamp is included and will be replaced 
when it has failed before its stated warranty hours.It is the customer's responsibility to drop in or send the product into the repair centre. EPSON will  
then repair and return the product or advise of any other steps. 

RTUL Return to base 
unlimited lamp � � � 5

The customer sends or takes the product into an Epson repair centre and the product will be repaired and then returned by courier. Response time is  
from the date the unit is received at the repair centre to the date it leaves and does not include any transportation time. The lamp is included and will be 
replaced when it has failed or reached its stated end of life for the duration of the contract. Unlimited lamp pack has a fair usage policy which means  
SG@S�SGD�K@LOR�OQNUHCDC�VHKK�MNS�SNS@K�LNQD�SG@M�SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED


OSMK Maintenance � � %HWDC�OQHBD�jSSHMF�NE�L@HMSDM@MBD�O@QSR�@MC�QDRDSSHMF�NE�@MX�BNTMSDQR�@MC�BKD@MHMF�NE�SGD�NOSHB@K�DMFHMD


INS* Installation � After purchase please contact your local EPSON helpdesk to book the service.

TRAI Training � After purchase please contact your local EPSON helpdesk to book the service.

LWP1 Lamp pack �
This pack can be used to provide extended warranty on the lamp only to increase the claim period but not the stated lamp warranty life hours for the 
CTQ@SHNM�NE�SGD�RS@MC@QC�NQ�DWSDMCDC�V@QQ@MSX�NM�SGD�OQNIDBSNQ
�+@LO�MDDCR�SN�AD�jSSDC�AX�SGD�BTRSNLDQ�@MC�VHKK�AD�CDKHUDQDC�AX�BNTQHDQ�NQ�DMFHMDDQ


	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF
�3GDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ�GSSOR���VVV
DORNM
DT�RTOONQS
� 
"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC

		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$/2.-�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE���
���SN�ANNJ�@�RDQUHBD�B@KK
�3GD�RDQUHBD�U@QHDR�@BBNQCHMF�SN�XNTQ�KNB@SHNM� 
and not all service types are available in all countries please check with the local Epson service team. 
			4MKHLHSDC�K@LO�O@BJ�G@R�@�E@HQ�TR@FD�ONKHBX�VGHBG�LD@MR�SG@S�SGD�K@LOR�OQNUHCDC�VHKK�MNS�SNS@K�LNQD�SG@M�SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED

				+@LO�O@BJ�G@R�@�E@HQ�TR@FD�ONKHBX�VGHBG�LD@MR�SG@S�SGD�K@LOR�OQNUHCDC�VHKK�MNS�SNS@K�LNQD�SG@M�SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED


SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Projection CoverPlus
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Epson CoverPlus Service Level Guide  

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ 
�GSSOR���VVV
DORNM
DT�RTOONQS
�"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC

		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$ORNM�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE���
���SN�ANNJ�@�RDQUHBD�B@KK

For products that are supplied with a scanner option the warranty for the main unit will cover the scanner, for products where the scanner is purchased later and added as a option a separate warranty pack for the 
scanner will need to be purchased. The service varies according to your location and not all service types are available in all countries please check with the local Epson service team     
      

SKU service type 
description

CoverPlus descriptions by 
product range  

Labour Warranty parts included Response time* working 
days subject to parts 
available  

Additional terms 

OSSE Onsite engineer � � 2 Engineer will visit the site and repair the product. 

OSSW Onsite swap � � 2 Product is swapped onsite with a refurbished product. 

RTBS Return to base � � 5

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by 
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include 
any transportation time. It is the customer's responsibility to drop in or send the product into the repair centre. Epson  
will then repair and return the product or advise of any other steps. 

OSCH / EPSF Fixed price repair onsite � � 2 Fixed price rate depend on product and type of service requested

INS* Installation � After purchase please contact your local EPSON helpdesk to book the service

TRAI Training � After purchase please contact your local EPSON helpdesk to book the service

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Scanners CoverPlus

10



Epson CoverPlus Service Level Guide  

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ�GSSOR���VVV
DORNM
DT�RTOONQS
� 
"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC
�
		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$ORNM�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE���
���SN�ANNJ�@�RDQUHBD�B@KK
�
			1DOK@BDLDMS�NE�GD@CR�G@R�@�E@HQ�TR@FD�KHLHS@SHNM�NE����RDS�NE�GD@CR�ODQ�XD@Q�NE�SGD�OQNCTBS�L@WHLTL�TMKDRR�RODBHjB@KKX�RS@SDC�NSGDQVHRD�HM�SGD�ETKK�CDRBQHOSHNM�NE�SGD�RDQUHBD
�3GD�RDQUHBD�U@QHDR�@BBNQCHMF�SN�XNTQ�KNB@SHNM�@MC�MNS�@KK�RDQUHBD� 
types are available in all countries please check with the local Epson service team.             
             

SKU service type 
description 

CoverPlus descriptions by 
product range  

Labour Warranty   
parts included 

Maintenance 
and lifetime 
parts included  

Heads 
included***

Response 
time* working 
days subject to 
parts available  

Additional terms 

Retail Thermal and Inkjet 
Label printers

OSSE Onsite engineer � � � 2 Engineer will visit the site and repair the product. 

OSSW Onsite swap � � � 2 Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson and 
repaired and returned to the customer site.

OSSP Onsite double swap � � � 2 Faulty unit is swapped with a temporary product of equivalent age and condition, the original unit is then taken away  
for repair and returned and installed and the temporary unit removed. 

OSMK Onsite engineer 1-2 
maintenance Kit � � � � 2

CoverPlus Onsite service, target is for an engineer to be onsite to repair the product within 2 days of call being received. 
3GHR�O@BJ�@KRN�BNUDQR�SGD�jSSHMF�NE���NQ����L@HMSDM@MBD�JHSR�CTQHMF�SGD�DWSDMCDC�V@QQ@MSX�ODQHNC�CDODMCHMF�NM�SGD�O@BJ�
OTQBG@RDC
�3N�ANNJ�SGD�L@HMSDM@MBD�JHS�jSSHMF�OKD@RD�BNMS@BS�XNTQ�KNB@K�$/2.-�GDKOCDRJ


RTBS Return to base � � � 5

Customer sends or take the faulty product into an Epson repair centre and the product is repaired and returned by 
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include 
any transportation time. It is the customer's responsibility to drop in or send the product into the repair centre. Epson  
will then repair and return the product or advise of any other steps. 

OSCH / EPSF Fixed price repair onsite � � � 2 %HWDC�OQHBD�QDO@HQ�FT@Q@MSDDC�ENQ���XD@Q�NM�SGD�O@QSR�jWDC
�$ORNM�QDRDQUDR�SGD�QHFGS�SN�BG@QFD�ENQ�@MX�TM@RRNBH@SDC�E@TKSR


INS* Installation � After purchase please contact your local EPSON helpdesk to book the service.

Fiscal Printers

OSMK Installation � After purchase please contact your local EPSON helpdesk to book the service.

TRAI Training � After purchase please contact your local EPSON helpdesk to book the service.

FCDA Fiscal one-time inspection � After purchase please contact your local EPSON helpdesk to book the service.

FDIN Fiscal installation /  
deinstallation � After purchase please contact your local EPSON helpdesk to book the service.

FAAM 3 year onsite service with  
3 annual checks Mon–Fri � � � 3-year onsite service with 3 annual checks Monday – Friday. 1 annual check for every year contracted. 

FA3S 3 year onsite service with  
3 annual checks Mon–Sat � � � 3-year onsite service with 3 annual checks Monday – Saturday. 1 annual check for every year contracted.  

FA3M Fiscal annual check � Fiscal annual printer check and maintenance. 1 annual check for every year contracted. 

FAAS Fiscal and extended 
warranty � � � 2 /QNUHCDR�@�V@QQ@MSX�QDO@HQ�BNUDQ�@MC�@M�@CCHSHNM@K�RBGDCTKDC�jRB@K�UHRHS�ODQ�XD@Q�ENQ�SGD�SDQL�NE�SGD�BNMSQ@BS
�

OSMK Maintenance pack/ 
life extension Kit � �

%HWDC�OQHBD�jSSHMF�NE�L@HMSDM@MBD�O@QSR�@MC�QDRDSSHMF�NE�@MX�L@HMSDM@MBD�BNTMSDQR
� ESDQ�OTQBG@RD�OKD@RD�BNMS@BS�XNTQ�
local EPSON helpdesk to book the service

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Disc Producers / POS printers / 
Colorworks label printers CoverPlus
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Epson CoverPlus Service Level Guide  012

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ�l�BNMS@BS 
 details at  https://www.epson.eu/support.  
"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC�HM�SGD�"NUDQ/KTR�CDRBQHOSHNMR
�
		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$ORNM�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE���
���SN�ANNJ�@�RDQUHBD�B@KK
��
For products that are supplied with a scanner option the warranty for the main unit will cover the scanner, for products where the scanner is purchased later and added as a option a separate warranty pack for the  
scanner will need to be purchased. The service varies according to your location and not all service types are available in all countries please check with the local Epson service team.      
           

SKU service type 
description

CoverPlus 
descriptions by 
product range  

Labour Warranty parts 
included 

Maintenance and  
lifetime parts 
included  

Response time* 
working days subject 
to parts available  

Additional terms 

RTBM
Return to base 
including misuse and 
abuse 

� � � 2

Customer sends or takes the faulty product into an Epson service centre. Includes parts broken by abuse/misuse. 
Target turn around time is 5 working days from receipt of product. The repair of the product is limited to 1 event of misuse 
and abuse and 1 battery exchange for the duration of the contract. It is the customer’s responsibility to drop in or send 
the product into the repair centre. Epson will then repair and return the product or advise of any other steps. 

RTBS Return to base � � 5

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by 
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include 
any transportation time. It is the customer’s responsibility to drop in or send the product into the repair centre. Epson  
will then repair and return the product or advise of any other steps. 

Label Printers  

RTBS Return to base � � 5

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by 
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include 
any transportation time. It is the customer’s responsibility to drop in or send the product into the repair centre. Epson  
will then repair and return the product or advise of any other steps.

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Wearable technology and  
label printers CoverPlus


