Feltételek

Meghatarozasok
A jelen feltételekben hasznalt kifejezések definiciodja:

A ,Regisztracié” az EPSON CoverPlus regisztraciés webhelyén az a folyamat, amelynek soran On
megadja a megvdsarolt (vagy mas modon beszerzett) aktivalasi kddot, és ezzel szerz6déses viszonyt
|étesit az Epsonnal az adott Epson CoverPlus szolgaltatasi termékre az alabbi feltételekkel.

Az ,Id6szak” a Termék els6é végfelhaszndld altal torténé megvasarlasanak napjatol kezdédik, és a
Leirasban megadott szdmu évig tart. Nem az EPSON CoverPlus csomag vagy aktivdldsi kod
megvdsdrldsdtdl, illetve az Epson dltal a Termékhez biztositott kereskedelmi jotdllds végétél kezdddik.
Az Id6szak magaban foglalhatja a maximalis nyomtatasi mennyiséget, ebben az esetben a relevans
CoverPlus csomag vagy a maximalis nyomtatasi mennyiség eléréséig, vagy a Leirasban meghatarozott
évek szamanak eléréséig érvényes, amelyik el6bb bekodvetkezik.

A ,Termék” az az 6nalld, a Leirdsban megadott modellnek megfelel6 EPSON nyomtatd, szkenner vagy
mas hardverelem, amelynek a sorozatszamat a Regisztracié sordn megadta, illetve az Epson altal a
Szolgaltatas keretében biztositott cseretermék.

A ,Szolgdltatas” az Epson vagy szerz6déses partnere altal az ,|d6szak” alatt a ,,CoverPlus szolgaltatasi
szint Utmutatéban” leirtaknak megfelelGen biztositott szolgaltatds. A nyujtott szolgaltatas felilirja és
iranymutatéoként szolgal barmely szabvanyos jotallasi id6tartam vagy szolgaltatasi szint felett.

A ,Leirds” egy bizonyos, a Regisztracioé sordn kivalasztott EPSON CoverPlus szolgaltatasi termékhez
biztositott Szolgaltatas legfontosabb elemeit (az IdGszakot és a Szolgaltatds tipusat is beleértve)
tartalmazé nyilatkozat.

Az ,Epson” az a vallalat az Epson vallalatcsoporton belil, amely eredetileg biztositotta a megvasarolt
EPSON CoverPlus csomagot vagy aktivacids kédszamot. Ennek a vallalatnak a nevérdl a Regisztracio
soran tdjékoztattuk. Az Epson vallalatok listdjat és az EPSON CoverPlus szolgaltatassal kapcsolatos
levelezési cimeket ennek a dokumentumnak a végén talalja meg.

Az ,EPSON” a japan Seiko Epson Corporation bejegyzett védjegyének hasznalatat jeloli.
A Termék, amelyhez a CoverPlus szolgaltatast nyuajtjuk

Az |dGszak alatt az Epson vagy szerzGdéses partnere nyujtja a Szolgaltatdst a Termékhez
kapcsoldddan. A Szolgaltatdst csak az adott Termékhez nyujtjuk, mas termékhez nem.

Mikor vasarolhaté meg a szolgaltatas?

A CoverPlus garanciakiterjesztési csomagokat, hacsak masképp nem jelezziik, azon Epson-termék
telepitésének datumdtdl szamitott 60 napon belll kell megvasarolni és regisztralni, amelyhez a
jotallas is regisztraldsra keriil. A CoverPlus csomagokra vonatkozé Altaldnos Szerzédési Feltételek a
termék telepitésének datumatdl érvényesek, és felilirjak a termékkel kapcsolatban kinalt barmilyen
kereskedelmi jotallast. Az 6sszes jogi garancidlis feltétel tovabbra is érvényes.

A nyujtott Szolgaltatas

Az Epson altal biztositott Szolgaltatds legfontosabb elemeinek és szolgaltatdsi szintjeinek
meghatarozdsa a Leirasban talalhaté meg. Tovabbi informacidt a szolgaltatds tipusardl és szintjérdl a



,CoverPlus szolgdltatasi szint utmutatdéja” ciml 1. melléklet tartalmaz. A Szolgdltatdsra a konkrét
alapvet6 fontossagu elemektdl fliggéen (amelyek az EPSON CoverPlus szolgaltatasi terméktdl fliggéen
eltérnek) az alabbi feltételek vonatkoznak.

A Szolgdltatas az Epson sajat dontésétdl fliggben tartalmazza a Termék beallitdsat, javitasat vagy
cseréjét.

A Beallitdsok vagy a Javitasok elvégzése ugy torténik, hogy a bedllitast vagy a javitast kovetGen a
Termék a koranak és a rendeltetésének megfeleld kielégitd teljesitményt nyujtson. A cserekésziilék
feltjitott termék is lehet.

Cserekésziilék esetén a Szolgaltatas hatralévl érvényességi IdGszaka és a nyomtatdsi mennyiség a
cserekészilékre lesz érvényes.

Bizonyos CoverPlus dnjavito szolgaltatasi termékek esetében — amint azt a CoverPlus szolgaltatasi
szint utmutatd tartalmazza, amelyet a vasarlas el6tt ellendrizni kell —, az alabbiak kotelezéek az
elényok érdekében:

* internetkapcsolat a termékhez

*  regisztracié az EPSON Cloud Solution PORT szolgaltatasba

* akicserélt nyomtatéfej visszaszallitdsa az Epsonhoz

¢ a kivalasztott szervizszemélyzet altal elvégzett képzés, amelyet az Epson hivatalos

viszonteladdja biztosit

A Szolgaltatas igénybevétele

A Terméknek a Szolgaltatasban foglalt javitasanak vagy cseréjének igényléséhez lépjen kapcsolatba
telefonon a helyi Epson lgyfélszolgalati kozponttal. Szolgaltatas igénylése el6tt elGszor el kell végezni
az Epson tamogatasi webhelyén — www.epson.eu/support — javasolt onellenGrzéseket, itt
megtaldlhaték annak az illetékes Epson ligyfélszolgdlati kozpontnak az adatai is, amellyel kapcsolatba
kell Iépnie az adott orszagban, ahol a Termék jelenleg talalhato.

CoverPlus regisztracio: A szolgaltatdas igénybevételéhez a CoverPlus csomagot regisztralni kell,
amelyet megtehet a kdvetkezé weboldalon keresztil: www.epson.eu/support, vagy kérje az Epson
hivatalos partnere segitségét. Bizonyos CoverPlus szolgaltatdsi termékek esetében — amint azt a
CoverPlus szolgdltatasi szint Utmutatdja is jelzi — a CoverPlus-csomagot is regisztralni kell az EPSON
Cloud Solution PORT szolgdltatason keresztiil.

A felhasznalo felelGssége

Amennyiben a Szolgaltatas magaban foglal olyan tevékenységet, amelyet a Terméken akkor kell
elvégezni, amikor a szamitdstechnikai rendszerhez, adattaroléhoz vagy mads berendezéshez
csatlakozik, barmilyen munka megkezdésének engedélyezése el6tt Onnek kell meggy6z6dnie arrdl,
hogy biztonsagi masolat késziilt minden feljegyzésrél, informacidrdl, fajlrél, operacids rendszerrdl
vagy alkalmazasszoftverr6l, adatrdl vagy barmi masrél (egyittesen ,Adatok”), amely az adott
rendszeren vagy berendezésen talalhatd, és amelyet egy esetleges hiba hatranyosan érinthet. Az
Epson a Szolgdltatas részét képezd munkat csak ezen feltétel teljeslilése esetén végzi el.

Erre a lépésre azért van sziikség, hogy amennyiben az Epson dltal biztositott Szolgdltatas kdzvetlen
vagy kozvetett kovetkezményeként valami torl6dik vagy megséril a rendszerben vagy a
berendezésben, On (és/vagy a rendszer vagy a berendezés tulajdonosai és felhasznaléi)
rendelkezzenek olyan masolatokkal, amelyekbél az Adatok helyreallithatok.

A normal CoverPlus szolgaltatasra vonatkozoé korlatozasok

A Szolgaltatast csak abban az esetben biztositjuk, ha a Termék nem miukdodik a specifikacidoknak
megfelel6en. Az EPSON CoverPlus szerz6dés és a Szolgaltatds nem terjed ki:



* aTermék helyszini telepitésére vagy terméktamogatas biztositdsara

* rendszeres karbantartdsra, tisztitdsra vagy a kellékanyagok cseréjére (pl. tintapatronok,
izzok) a Termék hasznalati Utmutatdjaban leirt médon

* a Termékkel egyitt hasznalt vagy ahhoz csatlakoztatott egyéb berendezések bedllitasara —
tovabba az Epson nem vallal felelGsséget a Termék mas berendezésekkel vagy szoftverekkel
valo haszndlata sordn nyujtott teljesitményéért

e olyan alkatrészek cseréjére (a Leirdsban kilon kiemelt alkatrészek kivételével), amelyek a
Termék élettartama soran cserére szorulnak, illetve az olyan részegységekre, amelyek (a
hasznalat mértéke és a kopds kovetkeztében) elérik élettartamuk végét.

Egyes csomagok a fenti részeket és karbantartasi szolgdltatdsokat is magukban foglaljak. Ez
egyértelmlien fel lesz tintetve a megvasarolt csomag leirdasaban, a megfelel6 szolgaltatasok
Osszefoglaldja pedig a CoverPlus szolgaltatdsi szint Utmutatdjaban.

A Szolgaltatast nem biztositjuk, amennyiben az Epson véleménye szerint a probléma oka:

e kiils6leg okozott kar

* amduszakileirasnak nem megfelel6 haszndlat (ezt a termék gyartdja hatdrozza meg; a dontés,
hogy a haszndlat a mszaki leirasnak megfelel§-e vagy sem, végleges);

* nem EPSON markdju, illetve az Epson altal jova nem hagyott tartozékok, alkatrészek vagy
kellékanyagok;

* az Epson altal eredetileg szallitott termék mddositasa;

* a termékhez mellékelt illeszt6programok vagy egyéb szoftverek. Ezek moddositdsat vagy
javitasat a szoftverhez tartozé licenc szabalyozza, és kivil esik a jelen Szolgaltatdsok
érvényességén;

¢ illetéktelen vagy hozza nem értd javitasbdl vagy javitasi kisérletbdl ered6 hiba;

* nem megfeleld, tulzott, nem rendeltetésszer(i, vagy rendkivili kortilmények kozétt vald
hasznalat; vagy
* aTermékkel egyiitt haszndlt nem Epson hardver vagy alkalmazasszoftver.

8. Azigénylés érvényessége

Az EPSON CoverPlus Szolgaltatast kizarélag a Termékhez biztositjuk. Ha a javitasra vagy cserére mas
terméket (vagy olyan terméket, amelynek sorozatszamat mddositottak vagy eltavolitottak) kild be,
vagy a garanciara nem jogosult meghibasodast megtéveszté mddon garancidra jogosultként tlinteti
fel, nem biztositjuk a Szolgaltatast, és az esetleges koltségeket az Epson részére meg kell téritenie.
Amennyiben ezeket a koltségeket 28 napon belll nem tériti meg, a szerz6dés megszlinik, és a
Termékre vonatkozo Szolgaltatds semmissé valik.

9. Személyes adatok

Az Epson Coverplus regisztraldsahoz az Epson arra fogja kérni Ont, hogy adja meg személyes adatait,
nevét, vezetéknevét, cimét, e-mail-cimét és telefonszamat (az Epson altal jelenleg gylijtott adatok
ellen6rzéséhez). Ezek az adatok az Epson szamara sziikségesek ahhoz, hogy a szolgaltatast a jelen
szerzGdéses feltételekben leirtaknak megfeleléen szolgaltassa.

Az Epson az On beleegyezése alapjan személyes adatait felhaszndalhatja arra, hogy felvegye Onnel a
kapcsolatot a szolgaltatdssal kapcsolatban, hogy felméréseket végezzen a szolgaltatassal és a
kiilonbdz6 Epson-termékekkel kapcsolatban, valamint Epson-hirdetéseket kiildjon Onnek. Az Epson
lehetGséget biztosit arra, hogy leiratkozzon az Epsontdl érkezd kereskedelmi informaciokrdl. Tovabbi
informacidért tekintse meg az Epson tajékoztatd nyilatkozatdt a www.epson.hu webhelyen.

10. Az Epson felelGssége



11.

12.

Ha a Termék az Epson vagy szerz6déses partnere gondatlan javitdsi Szolgaltatasanak kozvetlen
eredményeként sériil, az Epson megjavitja vagy kicseréli a Terméket. Ha mas, az On tulajdonat
képez6 vagyontargy sériil meg az Epson vagy szerzGdéses partnere gondatlansaganak kévetkeztében,
az Epson maximum 500 000 eurdt fizet a vagyontargy javitasara vagy megfelelé koru, allapotu és
tulajdonsagokkal rendelkez6 vagyontargyra torténé cseréjére.

Az Epson vallalja a felel6sséget az Epson (vagy a Szolgaltatas biztositasa soran alkalmazottai és
szerzGdéses partnerei) gondatlansagabdl eredd személyi sériilésekért vagy halalért.

Ha az Epson gondatlan médon végrehajtott szolgéltatasabdl eredéen az On rendszerében taldlhaté
Adatok (az 5. bekezdésben leirtaknak megfelel6en) megsériilnek, az Epson megkiséreli visszaallitani az
Adatokat a rendszerre az On &ltal készitett biztonsagi mdsolatok alapjan (lasd a fenti feltételeket).
Alternativ lehetGségként az informacidkat a felhasznald is visszadllithatja, amelynek kéltségeit ésszerl
mértékig az Epson fedezi. Az Epson nem vallal felelGsséget a rendszer olyan elemeinek sériiléséért,
meghibdsodasaért vagy elvesztéséért, amelyekrdl nem késziilt megfelel6 biztonsagi masolat, az ilyen
sériilésekbél, meghibasoddsbdl vagy adatvesztésbdl eredd karokért, illetve az On altal a biztonsagi
masolatok készitése sordn keletkezé hibakbdl eredé karokért.

Ezen felGl az Epson nem vallal semmilyen felelsséget. Kilonosképpen nem vallal felelGsséget
(szerz6désszegés, gondatlansdg vagy egyéb esetben) semmiféle koévetkezményes karért vagy
veszteségért, a Termék vagy mas elemek haszndlatra valé alkalmatlansagaért, illetve nyereség vagy
lehetGségek kiesésért. Ha ugy gondolja, hogy az Epson nem megfelel6 szolgaltatdsnyujtasa ilyen
jellegli karokat okozhat, biztositsa ezen veszteségek elleni védelmét. Kosson megfeleld biztositast,
vagy lépjen kapcsolatba az Epsonnal emelt szintl egyéni szolgdltatasi feltételekért.

A CoverPlus meghatarozasa a jelen feltételek szerint torténik

Az On és az Epson kozott létrejott szerz6dés Osszes feltétele a jelen dokumentumban taldlhato.
Semmiféle mas konkrét vagy hallgatdlagos feltétel vagy garancia nem vonatkozik a szerz6désre
(kivéve a torvénybe foglalt jogokat, amelyek nem zarhatdék ki). A szolgdltatast kizardlag a jelen
dokumentumban leirtak szerint biztositjuk, és nem haszndlhaté fel semmiféle mas forrds a
szolgdltatasok ettdl eltérd értelmezésére.

Nevezetesen: Az EPSON CoverPlus szolgaltatasra a marketing- és egyéb anyagokban az
Epson és masok kiterjesztett jotallasként, vagy az Epson altal nyujtott kereskedelmi jotallas
meghosszabbitasaként utalnak. Bar ez egy kényelmes roviditése a Szolgdltatas leirdsanak, az
EPSON CoverPlus szerz6dés és a szerz6dés altal nyljtott Szolgdltatasok az ilyen kereskedelmi
jotallasoktdl fuggetlenek. Az IdGszak alatt nyujtott Szolgaltatdsok valéban hasonldak a
nyujtott szolgaltatdsokhoz, de altaldban egy rovidebb idészakra, az Epson ingyenes
kereskedelmi jotallasa idejére vonatkoznak. Azonban az EPSON CoverPlus szerz6dés altal
biztositott Szolgaltatas csak és kizardlag a jelen dokumentumban foglalt feltételek szerint
kerll biztositasra, és nem az Epson dltal biztositott barmilyen kereskedelmi jotallasban
szerepl6é megfogalmazassal kapcsolatban.

A szerz6dés jellege

Az EPSON CoverPlus az On és az Epson kozott létrejott megallapodas meghatarozott szolgaltatasok
ellatdasara a Termék meghibdsodasa vagy nem megfelel6 miikdodése esetén. Jelen szerz6désben az
Epson nem vallal semmiféle, az itt leirt Szolgaltatasokon tuli felelGsséget a Termék meghibasoddasaért.
Jelen szerz6dés nem egy biztositdsi kotvény. Nem jelent jotallast, garanciavallalast vagy mas jellegi
igéretet a Termék hibaktol vald mentességére, bizonyos minéségi szabvanynak valé megfelelésére
vagy a jellemz8inek megfelelé folyamatos miikddésre. Nem terjeszti ki a Termék megvasarlasakor
szerzett jogokat. Jelen megallapodds nem érinti az On meglévé térvényes jogait a Terméket biztosité
személlyel vagy az Epsonnal szemben (attél fiiggetleniil, hogy keriilt-e Onnek felajanldsra Epson
kereskedelmi jétallas vagy sem).



13. Ertelmezés és illetékesség

Az Onnel kotott jelen megéllapodds irdnyadd joga az angol jog, kivéve azokat az orszagokat,
amelyekben a helyi toérvénykezés kotelezd jelleglien el6irja az adott jog alkalmazdsat a
megallapodasra nézve, amelyek nem zarhatdk ki jelen megallapodasbdél. Ezt a dokumentumot az
Epson angol nyelven készitette az EMEA régidban vald hasznalatra. A mas nyelvekre forditott
valtozatok csak tajékoztatd jellegliek, és nem befolydsoljadk az angol dokumentum értelmezését,
amely a dokumentum végleges szovegét képezi.

A helyi kereskedelmi vallalatok cime és elérhetGsége a www.epson.eu/support oldalon taldlhaté
meg, ahol az orszagok listajaban a sajat teriletére kattintva a helyi tdmogatasi oldalra l|éphet.

Az elérhet6 szolgaltatds és a szolgaltatasi szintek teljes leirasaért tekintse meg a CoverPlus
szolgaltatasi szint Utmutatodjat.



CoverPlus
Service level guide

How to use this service

The following tables describe the services offered when a CoverPlus support pack has been purchased.

CoverPlus is the name for all post-sales support options to extend the standard warranty supplied, and to also add
extra services like maintenance, installation or upgrade a standard warranty on Epson products. To be able to see
what service level and what is included in a customer’s CoverPlus, the SKU is created with a system that indicates
the duration and type of service the customer has purchased. This is in addition to the description also provided.
Please note not all services described are available in all Epson EMEAR regions. Please refer to your local support
teams for more information.

For terms and conditions please refer to your local Epson website or helpdesk who will be able to provide them.

In order to explain we will use a CoverPlus SKU number as an example: CPO3RTBSCC70

Term description  Service description by product type

Duration 3 years Service type delivered

Digit 1 2 3 4 5 6 7 8 9 10 11 12

CoverPlus Unique reference

EPSON

EXCEED YOUR VISION

Cover



Term description

Extended warranty duration example

When a CoverPlus is purchased the service provided overrides the standard warranty.

The service applied from Year 1 will be the service described on the pack. WWhen describing the contract length
this includes any standard warranty period: for example a 3-year contract length CoverPlus will include in its term
the standard warranty year(s) and any extended warranty period to 3 years in total.

Standard Warranty + Extended warranty = Term indicated on CoverPlus pack.

All products the CoverPlus is being registered to must be in a working condition and within their product lifetime
specified in the product specifications.

In order to explain we will use a CoverPlus SKU number as an example:  CPO3RTBSCC70

!

Term description
Duration 3 years

Digit 3 4

Cover

EPSON

EXCEED YOUR VISION



Service description

Service type example

The four characters here describe the type of service being delivered which have specific terms, all of which are
explained by using the lookup table on the following pages. For example, RTBS stands for Return To Base Service
where the customer sends or takes the faulty product into an Epson repair centre and the product is repaired and
returned by courier. Other examples are OSSE which stands for On Site Service Engineer where a service engineer
visits the customer's premises and fixes the product onsite.

There are many other types of service delivered, so please use the following pages based on the product type to

get the details of the service level and service delivery type.

In order to explain we will use a CoverPlus SKU number as an example: cPo3RTBScc7o

Service description by product type
Service type delivered

Digit 5 6 7 8

Cover

EPSON

EXCEED YOUR VISION




Term description

3

Term description
Duration 3 years

¥k

Contract length

1 year
extension

2year
extension

3year
extension

4 years
extension

5year
extension

4th year
extension

4/5 year
extension

5th year
extension

One-time event

SKU Description

1E

02

03

04

05

4E

45

5E

OoTAT

Description

Provides an additional 1-year service adding on to the last warranty expiration date on the Epson
service system. The pack can be applied up to the 5th year of service to extend to a maximum of
6 years in total.

Provides 2 years in total from the original product installation date the CoverPlus pack is being

registered against.

Provides 3 years in total from the original product installation date the CoverPlus pack is being
registered against.

Provides 4 years in total from the original product installation date the CoverPlus pack is being
registered against.

Provides 5 years in total from the original product installation date the CoverPlus pack is being

registered against.

Provides a additional 1-year service adding on to year 3 of a existing Epson extended warranty.

Provides a additional 2-year service adding on to year 3 of a existing Epson extended warranty.

Provides a additional 1-year service adding on to year 4 of a existing Epson extended warranty.

Provides a one-time service such as installation, maintenance, training or fiscal printer
inspection. To book please call your local Epson support centre.

CoverPlus Packs can only be purchased up to 8 months after the EPSON product it will be registered against was purchased.
For the CoverPlus Extension packs 1E/ 4E/ 45/ 5E these can only be purchased for a EPSON product while it is still in standard or extended warranty.

Cover

Additional notes

Can only be purchased and registered within 30 days of the existing warranty expiring. Pack can
only extend the product warranty up to a maximum of 6 years in total from the first registration of
the product.

For newly installed product. If the product is more than 8 months old the customer may be required
to provide proof of purchase to verify their installation date.

For newly installed product. If the product is more than 8 months old the customer may be required to
provide proof of purchase to verify their installation date.

For newly installed product. If the product is more than 8 months old the customer may be required to
provide proof of purchase to verify their installation date.

For newly installed product. If the product is more than 8 months old the customer may be required to
provide proof of purchase to verify their installation date.

Can only be purchased and registered on Epson Products within their existing 3-year warranty term.
Product must be in a working condition and within its product lifetime specified in the product
specifications.

Can only be purchased and registered on Epson Products within their existing 3-year warranty term.
Product must be in a working condition and within its product lifetime specified in the product
specifications.

Can only be purchased and registered on Epson Products within their existing 4-year warranty term.
Product must be in a working condition and within its product lifetime specified in the product
specifications.

To book please call your local Epson support centre who will be able to help with booking
the service. Repair is guaranteed for 3 months for failure to the items replaced only, any repair not
associated with the original fault may incur another charge.
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Service descriptions by product

Inkjet CoverPlus

nn

Service descriptions by product type
Service type delivered

5 6T7 8

SKU
service type
description

OSSE

4HMF / OS4H

4HWE

ossw
os**

OSA*

Oossw

OSWH

OSRP
SP
SP

SPO*
RTBS

OSCH/EPSF

INS*

OSMK

TRAI

Co

CoverPlus
descriptions by
product range

Onsite engineer

Onsite engineer
4Hr M/F

Onsite engineer
4Hr WE

Onsite double
swap

CP+ onsite

CP+ lite onsite

Onsite swap

Onsite engineer
excluding heads

Onsite reseller

Parts warranty/
spares only

Part warranty +

Part warranty +
lite

Return to base

Fixed price repair
onsite

Installation
Maintenance

pack/life
extension kit

Training

er

Packs only
for Epson
servicing
reseller

D U N N

Packs available Labour Warranty Maintenance* Maintenance* Heads Standard Additional terms
for Epson parts and lifetime and lifetime included™ response time**
reseller & included partsincluded partsincluded days /hrs
end-user except feed subject to parts
rollers and available
filters
v v 4 v 2 days Engineer will visit the site and repair the product at its installation site.
v v v v 4Hrs Onsite service, target is for an engineer to be onsite to repair the customer's product within
4 hours of a call being received Monday to Friday. Limited to non-remote locations™.
v v v v 4Hrs Onsite service reseller, target is for an engineer to be onsite to repair the customer's product
within 4 hours of a call being received Monday to Sunday. Limited to non-remote locations™.
v v v v DEEE Faulty unit is swapped with a temporary product of equivalent age and condition, the original
Y unit is then taken away for repair and returned and installed and the temporary unit removed.
Engineer will visit the site and repair the product at its installation site. OS** last 2 digits
4 v v v v 20ays depend on the print volume selected.
Engineer will visit the site and repair the product at its installation site. OSA* last digit
4 4 4 4 4 Zoays depend on the print volume selected.
Product is swapped onsite with a refurbished product of similar condition and age (DACH
v v v 4 2 days territories the unit is picked up onsite by Epson and repaired and the original unit returned
to the customer site).
Heads are not included in this pack except for the standard warranty period where they
4 4 Zickys are covered.
v v 4 2 days Packs available to Epson Authorised servicing resellers only.
Packs available to Epson Authorised servicing resellers only. SP* last 2 digits depend
v v 2 days )
on print volume selected.
v v v 2 days Packs available to Epson Authorised servicing resellers only.
v v/ v 2 days Pa}cks available to Epson Authorised servicing resellers only. SPO* last digit depends on
print volume pack selected.
Customer sends or takes the faulty product into an Epson repair centre and the product is
repaired and returned by courier. Response time is from the date the unit is received at the
v v v v 5 days repair centre to the date it leaves and does not include any transportation time. It is the
customer's responsibility to drop in or send the product into the repair centre, Epson will
then repair and return the product or advise of any other steps.
v v v v DEEE Fixed price repair with 30 days warranty on items repaired. After purchase please contact
Y your local EPSON helpdesk to book the service.
v v After purchase please contact your local EPSON helpdesk to book the service, installation
of hardware only.
v v v Fixed price fitting of maintenance parts and resetting of any maintenance counters. After
purchase please contact your local EPSON helpdesk to book the service.
v v After purchase please contact your local EPSON helpdesk to book the service.

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk
https://www.epson.eu/support. CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified as being included.
**Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

The service varies according to your location and not all service types are available in all countries please check with the local Epson service team.

**Replacement of heads has a fair usage limitation of 1 set of heads per year of the product maximum unless specifically stated otherwise in the full description of the service. Epson CoverPlus Service Level Guide 05



Service descriptions by product

Self Repair

SKU Labour and Self Repair Labour for Key User Additional print
service type partsincluded  CoverPlus fitting Training heads discount
description for non print printhead printheads for head available ****
head warranty ~ *** replacement,
repair adjustment
and general
maintenance
Inkjet printers
v
First head
kit supplied
OSCR v on contract v/ v
registration
and key
user
training

Maintenance*
and lifetime
parts included

Epson Cloud
Solution PORT
registration and
use required

User print
heads
returned to
Epson

Standard
response time**
working days
subject to parts
available for non
head warranty
repair

1 day

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk

https://www.epson.eu/support. The First print head is excluded from this term after that the heads can be purchased at a discount.

**Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

**Machine must be connected and logging via Epson cloud Solution PORT to qualify for this Extended warranty pack.

**Maximum amount of discounted self repair heads that can be purchased must not exceed the number of print heads installed in the printer from new in any 12 month period. Print heads purchased under

contract should only be used for that contracted printer.

Cover

nn

Service descriptions by product type
Service type delivered

5 6 7 8

Additional terms

Self Repair CoverPlus offers the user the ability to replace the heads themselves in
their EPSON printer - One head is supplied per contract - additional heads
supplied above this number will be on a discounted chargeable basis. The service
requires the user to register and have the main unit connected to the EPSON
Cloud Solution PORT as part of the conditions of support in order for EPSON to
monitor the number of heads replaced in the printers. Other warranty failures will
be covered under the standard terms and conditions. It is the end user's
responsibility to store the supplied head until it is to be fitted to the printer. EPSON
will not be liable for any lost heads or heads damaged while at the customer site.
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Service descriptions by product

Laser and Dot Matrix CoverPlus

SKU service type
description

Laser Printer
OSSE

ossw

RTBS

OS**
OSA*
OSMK

TRAI
Dot Matrix Printer

OSSE

Oossw

ossw

RTBS

OSCH/EPSF

INS*
TRAI

OSMK

CoverPlus
descriptions by
product range

Onsite Engineer

Onsite Swap

Return to Base

Fixed price repair
Onsite

Installation
Maintenance pack

Training

Onsite Engineer

Onsite Double
swap

Onsite Swap

Return to Base

Fixed price repair
Onsite

Installation

Training

Maintenance pack

Labour

D W N NN

N

4
4
4

4

Warranty parts
included

Maintenance*and Heads included™*

lifetime parts
included
v
v
v
v
v

Response time**
working days
subject to parts
available

nn
Service descriptions by product type

Service type delivered
5 6 7 8

Additional terms

Engineer will visit the site and repair the product at its installation site.

Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson
and repaired and returned to the customer site).

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned
by courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does
not include any transportation time. It is the customer's responsibility to drop in or send the product into the repair
centre. Epson will then repair and return the product or advise of any other steps.

Fixed price repair with 30 days warranty on items repaired. After purchase please contact your local EPSON
helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.

Fixed price fitting of maintenance parts and resetting of any maintenance counters. After purchase please contact
your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.

Engineer will visit the site and repair the product at customer’s location.

Faulty unit is swapped with a temporary product and then swapped again with the original product after being
repaired.

Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson
and repaired and returned to the customer site.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and
returned by courier. Response time is from the date the unit is received at the repair centre to the date it leaves
and does not include any transportation time. It is the customer’s responsibility to drop in or send the product
into the repair centre Epson will then repair and return the product or advise of any other steps.

Fixed price repair with 30 days warranty on items repaired. After purchase please contact your local EPSON
helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.
After purchase please contact your local EPSON helpdesk to book the service.

Fixed price fitting of maintenance parts and resetting of any maintenance counters. After purchase please contact
your local EPSON helpdesk to book the service.

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and ther lifetime by calling your local EPSON support desk https://www.epson.eu/support.
CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.
*Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

**Replacement of heads has a fair usage limitation of 1 set of heads per year of the product maximum unless specifically stated otherwise in the full description of the service. The service varies according to your location and not all service types are available in all
countries please check with the local Epson service team

Cover
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Service descriptions by product

Projection CoverPlus HEER

Service descriptions by product type
Service type delivered

5 6 7 8
SKU CoverPlus Labour Warranty Lamp Lamp **Unlimited *Response Additional terms
service descriptions by parts standard warranty lamp time working
type product range included  warranty extended days subject to
description lengthand  claim parts available
usageonly period

OSSE Onsite engineer v v v 2 Engineer will visit the site and repair the product at its installation site.

Onsite double Faulty unit is swapped with a temporary product of equivalent age and condition, the original unit is then taken away for repair and returned and
OSSP v v v 2 ) -

swap installed and the temporary unit removed.

Product is swapped onsite with a new or refurbished product of similar condition (DACH territories the unit is picked up onsite by Epson and repaired

gy QIS 4 4 4 2 and the original unit retumned to the customer site).
OSSL Onsite engineer v v v 5 Engineer willvisit the site and repair the product at the customer's location. The lamp is included and will be replaced if it has failed within the stated
including lamp lamp warranty life hours for the duration of the term of the contract.
Onsite double ) S . ’ ) . L . . . -
. : . Engineer willvisit the site and repair the product at the customer's location. The lamp is included and will be replaced if it has failed within the stated
OSA’ swap including v v v 2 | ’ )
lamp lamp warranty life hours for the duration of the term of the contract.
Product is swapped onsite with a new or refurbished product of similar condition (DACH territories the unit is picked up onsite by Epson and
Onsite swap repaired and the original unit returned to the customer site). The lamp is included and will be replaced if it has failed within the stated lamp warranty

ossw v v v 2 life hours for the duration of the term of the contract. If the lamp is replaced the lamp hours warranty will reset to the original contracted hours until the
original product installation date has exceeded the life in years. A fair usage policy also applies which means that the lamps provided will not total more

than the life of the projector divided by the low brightness lamp life.

including lamp

Onslie emsinesy Engineer will visit the site and repair the product at its installation site. The lamp is included and will be replaced when it has failed or reached its stated
ULPW SILe eng v v v 2 end of life for the duration of the contract. Unlimited lamp pack has a fair usage policy which means that the lamps provided will not total more than
unlimited lamp . . - . .
the life of the projector divided by the low brightness lamp life.

Product is swapped onsite with a refurbished product. The lamp is included and will be replaced when it has failed or reached its stated end of life for the
v v v 2 duration of the contract (DACH territories the unit is picked up onsite by Epson and repaired and the original unit returned to the customer site). Unlimited lamp
pack has a fair usage policy which means that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.

Onsite swap
OsuL unlimited lamp

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by courier. Response time is from the
RTBS Return to base v v v 5 date the unit is received at the repair centre to the date it leaves and does not include any transportation time. It is the customer's responsibility to drop in
or send the product into the repair centre. Epson will then repair and return the product or advise of any other steps.

Customer sends or take the faulty product into an Epson repair centre and the product is repaired and retumned by courier. Response time is from the

Return to base date the unit is received at the repair centre to the date it leaves and does not include any transportation time. The lamp is included and will be replaced

e including lamp 4 4 4 2 when it has failed before its stated warranty hours.lt is the customer's responsibility to drop in or send the product into the repair centre. EPSON will
then repair and retum the product or advise of any other steps.
The customer sends or takes the product into an Epson repair centre and the product will be repaired and then returned by courier. Response time is

RTUL Return to base v v v 5 from the date the unit is received at the repair centre to the date it leaves and does not include any transportation time. The lamp is included and will be

unlimited lamp replaced when it has failed or reached its stated end of life for the duration of the contract. Unlimited lamp pack has a fair usage policy which means

that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.

OSMK Maintenance v v Fixed price fitting of maintenance parts and resetting of any counters and cleaning of the optical engine.

INS* Installation v After purchase please contact your local EPSON helpdesk to book the service.

TRAI Training 4 After purchase please contact your local EPSON helpdesk to book the service.

LWP1 Lamp pack v This pack can be used to provide extended warranty on the lamp only to increase the claim period but not the stated lamp warranty life hours for the

duration of the standard or extended warranty on the projector. Lamp needs to be fitted by the customer and will be delivered by courier or engineer.

*Maintenance parts are parts that have a lifetime and may require replacing. They are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk https://www.epson.eu/support.
CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.
*“*Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call. The service varies according to your location
and not all service types are available in all countries please check with the local Epson service team.
“Unlimited lamp pack has a fair usage policy which means that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.

0 e r **Lamp pack has a fair usage policy which means that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.
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Service descriptions by product
Scanners CoverPlus

SKU service type
description

OSSE
ossw

RTBS

OSCH/EPSF
INS*
TRAI

CoverPlus descriptions by
product range

Onsite engineer

Onsite swap

Return to base

Fixed price repair onsite
Installation

Training

Labour

4
4

Warranty parts included Response time* working
days subject to parts
available

v 2
v 2
v 5)
v 2

nn

Service descriptions by product type
Service type delivered

5 6 7 8
Additional terms

Engineer will visit the site and repair the product.
Product is swapped onsite with a refurbished product.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer's responsibility to drop in or send the product into the repair centre. Epson
will then repair and retumn the product or advise of any other steps.

Fixed price rate depend on product and type of service requested
After purchase please contact your local EPSON helpdesk to book the service

After purchase please contact your local EPSON helpdesk to book the service

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and ther lifetime by calling your local EPSON support desk
https://www.epson.eu/support. CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.

*Response times are targets that Epson work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

For products that are supplied with a scanner option the warranty for the main unit will cover the scanner, for products where the scanner is purchased later and added as a option a separate warranty pack for the
scanner will need to be purchased. The service varies according to your location and not all service types are available in all countries please check with the local Epson service team

Cover
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Service descriptions by product
Disc Producers / POS printers /
Colorworks label printers CoverPlus

SKU service type
description

Retail Thermal and Inkjet
Label printers

OSSE

ossw

OSSP

OSMK

RTBS

OSCH/EPSF

INS*

Fiscal Printers
OSMK

TRAI

FCDA

FDIN

FAAM

FA3S
FA3M

FAAS

OSMK

CoverPlus descriptions by
product range

Onsite engineer

Onsite swap

Onsite double swap

Onsite engineer 1-2
maintenance Kit

Return to base

Fixed price repair onsite

Installation

Installation
Training
Fiscal one-time inspection

Fiscal installation /
deinstallation

3 year onsite service with
3 annual checks Mon-Fri

3 year onsite service with
3 annual checks Mon-Sat

Fiscal annual check

Fiscal and extended
warranty

Maintenance pack/
life extension Kit

Labour

RN NN

<

Warranty
parts included

v

v

Maintenance
and lifetime
parts included

4

Heads
included™*

Response
time* working
days subject to
parts available

nn

Service descriptions by product type
Service type delivered

5 6 7 8

Additional terms

Engineer will visit the site and repair the product.

Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson and
repaired and returned to the customer site.

Faulty unit is swapped with a temporary product of equivalent age and condition, the original unit is then taken away
for repair and returned and installed and the temporary unit removed.

CoverPlus Onsite service, target is for an engineer to be onsite to repair the product within 2 days of call being received.
This pack also covers the fitting of 1 or 2 maintenance kits during the extended warranty period depending on the pack
purchased. To book the maintenance kit fitting please contact your local EPSON helpdesk.

Customer sends or take the faulty product into an Epson repair centre and the product is repaired and retumed by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer's responsibility to drop in or send the product into the repair centre. Epson

will then repair and return the product or advise of any other steps.

Fixed price repair guaranteed for 1 year on the parts fixed. Epson reserves the right to charge for any unassociated faults.

After purchase please contact your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.
After purchase please contact your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.
3-year onsite service with 3 annual checks Monday — Friday. 1 annual check for every year contracted.

3-year onsite service with 3 annual checks Monday — Saturday. 1 annual check for every year contracted.
Fiscal annual printer check and maintenance. 1 annual check for every year contracted.
Provides a warranty repair cover and an additional scheduled fiscal visit per year for the term of the contract.

Fixed price fitting of maintenance parts and resetting of any maintenance counters. After purchase please contact your
local EPSON helpdesk to book the service

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk https://www.epson.eu/support.
CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.
**Response times are targets that Epson work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

**Replacement of heads has a fair usage limitation of 1 set of heads per year of the product maximum unless specifically stated otherwise in the full description of the service. The service varies according to your location and not all service
types are available in all countries please check with the local Epson service team.

Cover
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Service descriptions by product
Wearable technology and
label printers CoverPlus

SKU service type CoverPlus
description descriptions by
product range

Return to base

RTBM including misuse and
abuse

RTBS Return to base

Label Printers

RTBS Return to base

Labour

v

Warranty parts Maintenance and
included lifetime parts
included
v v
v
v

Response time*
working days subject
to parts available

nn

Service descriptions by product type
Service type delivered

5 6 7 8

Additional terms

Customer sends or takes the faulty product into an Epson service centre. Includes parts broken by abuse/misuse.
Target tumn around time is 5 working days from receipt of product. The repair of the product is limited to 1 event of misuse
and abuse and 1 battery exchange for the duration of the contract. It is the customer’s responsibility to drop in or send
the product into the repair centre. Epson will then repair and return the product or advise of any other steps.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer’s responsibility to drop in or send the product into the repair centre. Epson
will then repair and return the product or advise of any other steps.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer’s responsibility to drop in or send the product into the repair centre. Epson
will then repair and retumn the product or advise of any other steps.

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk — contact

details at https://www.epson.eu/support.

CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified in the CoverPlus descriptions.

**Response times are targets that Epson work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.
For products that are supplied with a scanner option the warranty for the main unit will cover the scanner, for products where the scanner is purchased later and added as a option a separate warranty pack for the
scanner will need to be purchased. The service varies according to your location and not all service types are available in all countries please check with the local Epson service team.

Cover
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