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‘Opou:

YO QUTEC TIG CUVORKEC:

"Eyypadn" eival n Swadikaocia otnv totooceAida eyypadrc tou EPSON CoverPlus, katd tnv omoia
€l0AYETE TOV aplOUO evepyonoinong tov omoio ayopacate (i pe Ao tpomo 606nke o €04g) Ko
ouvarnrtete cOpPaon Ue TNV Epson yla éva cuyKekpLpévo poiov umnpeciag Epson CoverPlus uno autég
TLC OUVONKEC.

«MNeplodog Loxvog» elval n meplodog Tov EeKIVAEL Ao TNV NUEPOUNVia ayopdg tou Mpoidvtog anod tov
TIPWTO TEALKO XPNOTN Kal cuvexiletal yla To cUVOAO TwV €TWV Tou opiletal otnv Mepypadn. Aev
eKTEAELTAL QIO TNV ayopd evOg TtakeTou EPSON CoverPlus 1 kwbika evepyomoinong ouTe amod To TEAOG
™G TUTkAG Epmopikng Eyydnong mou npoodépetal amo tnv Epson yia to Mpoidv. O 6pog Unopetl eniong
Vo TTEPLAOUPBAVEL EVAV LEYLOTO OYKO EKTUTIWONG, OE QLUTEG TLG TIEPUTTWOELG TO OXETLKO takéto CoverPlus
LOXUEL €lte PEXPL TO MEYLOTO OYKO EKTUTIWONG €ite TOV 0plBUO Twv €Twv ToU Kabopilovtal otnv
neplypacdn, omoto anod ta Vo cuppel mpwrto.

To "Mpoidv" elval 0 HEUOVWUEVOG EKTUTTWTAG, 0OPWTNG I} dAAo mpoiov EPSON tou povtélou Tou
kaBopiletal otnv neplypadr, Tou onolou 0 OELPLOKOG aplBOG SdiveTatl KaTd tn SLApKeLa TG EyypadnC,
Il OTOLOSNTIOTE MPOIOV AVIIKATACTAONG TTOU TTAPEXETAL Ao TNV Epson wg PéPog TnG umnpeoiag.

H "Yninpeoia" elval n uninpeoia ou neplypddetat otov "O8nyo Service CoverPlus" mou mapéxetal kata
™ Aldpkela tng Yrinpeoiag and tnv Epson f tov avadoyo tne. H mapexdpevn unnpeoia umeployVEL Kat
UTIEPLOYVEL O€ KAOE TUTtoTOLNEVN TtEpLoSO eyyUNaoNG I o€ eMineSo UTNPECLWV.

H "Mepypadn” eival n 6nAwon twv Bactkwyv otolxelwv tng Ynnpeolag (cupmnepthapfavouévou Tou
‘Opou Kkat Tou TUToU TNG YINPESLaC) TTOU MapPEXOVTAL OTO GUYKEKPLUEVO Mpoidv Yrnpeoiag EPSON
CoverPlus mou emAéxOnke katd tnv Eyypadn.

"Epson" onpaivel o OpAog eTatpelwv NG Epson mou napeixe apykd to makéto EPSON CoverPlus ) tov
KwblKO evepyomoinong mou ayopdoate. H Tautotnta QUTAG TNG €Talpsiag elval autr mou oag
umodeixOnke katd tnv eyypadn. £To TEAOG AUTOU Tou eyypaddou epdavileTal KATAAOYOS TWV ETALPELWV
¢ Epson kat n SleuBuvaor) toug yla onotadnimnote aAAnloypadio oxetika e to EPSON CoverPlus.

To "EPSON" umo8elkvUEL TN XPrONn €VOG KATOXWPNMEVOU €EUMOPLKOU onuatog tng Seiko Epson
Corporation tn¢ lanwviag.

To Npoidv yia to onoio napéxetal n Ynnpeoia CoverPlus

Katd tnv Meplodo oxuog, n Epson i o cUUPBAAAOUEVOG TNG Ba cag apéxouv TNV Yinpeaoia mou adopd
oto MNpotov. H Ynnpeoia Ba mapéxetal povo yia to MNpoidv kat oxL yla onotadnmote dAAa rpoiovta.

XpOvog ayopadg thG unnpeoiog

Ta makéto eméktoong eyyunong CoverPlus, ektdg kat av SnAwvetal SladopeTikd, TPEMEL va
ayopaotouv Kal va yivel eyypadn evtog 60 NUEPWV artd TNV NUEPOUNVIA EYKATACTAONG TOU TIPOIOVTOG
Epson yLa To omoio €xel emiong nmpaypatonolnOei eyypadr tng eyylnong. Ot dpol Kal oL TpoUTtoB£oeLg
TWV TaKETWVY gyyunong CoverPlus toxlouv amod TNV NUEPOUNVIA EYKATAOTOONG TOU TPOIOVTOC Kol
UTLEPLOXVUOUV OTIOLAGSHTIOTE EUTIOPLKAC EYyUNONG N OTtoia TIaPEXETAL HE TO TIPOiOV. ONEC OL VOULKEC
npoUmoBEoeLg TNG eyyunonc e€akoAouBolv va LoxUouv.



H napexopevn Ynnpeoia

Ta Baotkd otolyeio Tou TUTOU Kal Tou eMMESOU TG UTthpeciag, mou Ba apéxel n Epson wg Yrinpeoia,
opilovtal otnv Meplypadn. Neplocotepeg MANPOPOPLEC OXETIKA LLE TOV TUTIO KAl TO EMIMESO UTNPECLOG
nieptéxovtal oto Mapdptnua 1 "0 0dnyog emutédou unnpeoiag CoverPlus". Me tnv emidpUAagn auvtwy
TWV CUYKEKPLUEVWY Baclkwv otolxeiwv (ta omola Stadpépouv amod to éva mpoiov unnpeciag EPSON
CoverPlus og @AN0), n Yrinpeoia eivat Onwg neplypddetal o€ aUTOUG Toug OPOUC.

210 mAalolo g mapoxng Tng Ynnpeotiag kot KaTd tn SLaKpLTikn eVXEpeLa tng Epson, mepllappaveral n
pUBULON, N €MLOKEUNA N N avTkatdotacn tou MNpoidvrog.

PuBuioelc | Emiokeu£g Ba mpayLATOMOLOUVTAL £TCL WOTE UETA T pUBULON 1 TNV eMLoKeU, To Mpoilov
Va TIAPOUGCLATEL LKOWVOTIOLNTLKI amodoon mou Ba avtamokpivetal otnv nAkia Kot Th xprion tou. Ta
TPOLOVTA AVTLKOTAOTACN G EVOEXETAL VAL E(VOL OVOKATOOKEU LOEVEG LOVADEG.

Eav mopéxetal éva mMPolov avILKATACTOONG, TO KN XPNOLUOTONUEVO TUAKA TOU OPOU Kal O OYKOG
£KTUTIWONG EPapUOTETAL OTO TTPOLOV AVTLIKATACTAONC.

Mo oplopéva npoiovra unnpecwwv CoverPlus Self-Repair, 6nw¢ unodeikvistal otov O8nyo Service
CoverPlus, o omoiog mpémneL va eAéyxeToL PV and Thv ayopd, Ta akoAouvBa gival UTTOXPEWTIKA
TLPOKELUEVOU va apacXeBolv oL U peoiec:

e oUvdeon oto Internet ywa to Npoidv

e gyypadr oto EPSON Cloud Solution PORT

o eruotpodn otnv Epson NG KEPAANG EKTUNWONG TTOU AVTLKATALOTAONKE

® 1 MPOYUOATONOINON EKNAISEVONG OTO EMAEYUEVO MPOCWIILKO 0O Yl TO 0£PPLG, n omoia

TLAPEXETAL A0 ££0UCLOS0TNHEVO peTAMWANTH TG Epson.

AAQYn Yrnpeoiag

Mo va {NTANOETE EMIOKEUN ] QVIIKOTAOTACN TOU TPOLOVTOC 0To TAALOL0 TNG YIinpeoiag, KAAESTE TV
TOTKN UTtnpeoia efumnpétnong nedatwv tng Epson. Mpotol umofdlete omolodrmote aitnua Ba
TPETIEL TTPWTA VAL EKTEAECETE TOUC TTPOTELVOUEVOUCG UTOEAEYXOUG OTIWG TTEPLYPAPOVTAL OTOV LOTOTOTO
umoothpEng tng Epson, www.epson.eu/support, o omoiog mePLEXEL EMIONG AEMTOUEPELEG VLA TO OXETIKO
KEvTpo e€uUTiNpETnoNng tTNG Epson, TOU TPETEL VA ETILKOWVWVIOETE OVAAOyQ HE TN XWPQ otnv omoia
Bploketal to mpoidv.

Eyypadr) untnpeoiag CoverPlus: o tnv mapoyrn t¢ unnpeoiog mpEmeL va yivel eyypadn yLo To TIAKETO
CoverPlus mou OlaBétete. Autd umopsl va mpaypatomoinBsl  péow tng  SlevBuvong
www.epson.eu/support 1 va {ntnBei and tov efovolodotnuévo ouvepydtn tng Epson. Ma oplopéva
nipoidvta Service CoverPlus, 6nwg untodeikvuetal otov O8nyo Service CoverPlus, to makéto CoverPlus
Tou SLaBEtete MpéEMeL emiong va kataxwpnBel oto EPSON Cloud Solution PORT

OL YIOXPEWOELS OOG

Eav n Ymnpeoia amoutel tn Aettoupyia tou [Mpoidviog evw autd eival ouvdebepévo oe Siktuo
umoAoyLotr}, cuotnua amnobrkeuong dedopévwy 1 AANo €EOMALOUO, TIPEMEL, MPOTOU OSWOETE TNV
€ykplon oag ywa tnv évapén omowacdnmote epyaciog, va PePawwbdeite OtL €xete SnuLoUPYROEL
avtiypada aopaleiag Twv mAnpodopLwy, TwWV apxXeiwy, TOU AOYLOULKOU YL TO AELTOUPYLKO TIPOYPOUUQL
1 T edpapuoyEg, Twv SeSopévwy r omoloudrimote AAoU otolyelou oto cUOTNUA H ToV EEOMALOUO TO
omoio Ba pmopouoe va eMnpeactel og mepimtwaon mMPoPANRUaTog (cuvoAlkd «Agdopévar). H Epson
TipayaTOoToLEl Epyacieg oTo MAALoL0 TwV YINPECSLWY UOVO PE auTH TV tpolmnobeaon.


http://www.epson.eu/support

H ouyKekpluévn evépyela K PEPOUG oag eival amapaitntn mpokeévou va oag dtachalioet OtTL, o
niepinmtwon mou katL Staypadei A kataotpadel eVTOG TOU GUOTAUATOS I TOU e€OMALOUOU 0OC WG AUECO
1 £UUECO ATMOTEAETUO ATIO TNV TAPOXN TwV YTINPECSLWVY amo tnv Epson, Ba éxete (eoeic /kat oL kdtoxoL
KOl XPr)OTEC TOU GUGTHAMATOC 1) TOU €0TALOMOU) Ta amapaitnTa avtiypoda ylo va Ta oVTLKOTAOT OETE.

Neploplopoi tou Standard CoverPlus
H nmapoyxn tng Ynnpeoiog Ba yivetat povo eav to Mpoidv dev Aettoupyel cupudwva pe T mpodlaypadEg
tou. H oupuPacn EPSON CoverPlus kat n Yninpeoia 6gv kaAUTTOUV:

e  grutoOna puBuLon tou Mpoidvtog 1 mapoxr) UTooTHPLENG YLa TO TIPOLOV

e guvtpnon poutivag, kabaplopod 1 avikatdotacn ovoAwoipwy (m.x. ¢volyyeg pehdvng,
Aapurmeg) dmwg avaypddovtal oto eyxelpidlo xpriong tou Mpoidvtog

e BaBuovopnon AMwv Tpoldvtwy Tou evlEXeTal va elval ocuvdedepéva oto 1 va
xpnotpomnotwovvtal pe to MNpoidv. H Epson &ev dpépel kapia guBuvn yla tn SlachdAion
OUYKEKPLUEVNC amodoaonc otav To Mpoiov xpnotpomnoleitat pe dAAo EOTALOUO 1) AOYLOULKO

e  QVTLKOTAOTOON MEpWV (MEpav Twv HepWV Tou opilovtal otnv Mepypadn) yla ta omola
ouvNBWG amaLTETOL AVTIKATAOTAON KOTA Th Stdpkela {wng Tou Mpoidvtog 1) onoloudnmote
Mépoug Tou (Aoyw xpriong katl ¢Bopdg) £xel ptdcel oto TENOG TNG WPEALUNG {WNG TOU OE
duacloloyika mhaiota.

Oplopéva maKETa pmopel va meplapBdvouv ta mapandavw eEapTAUATO KAl UTtNPECieq cuvtRpnong.
Auto Ba avadépetal cadwe oTnv eplypacdr TG CUCKEVOOLOG TTOU ayopAoaTe Kal pLa mepiAndn twv
OXETLKWV UTINPECLWV TAPEXETAL 0TOV 06NnYy0 service CoverPlus.

H Yninpeola 6ev Oa mpoodépetal edv, Katd tn yvwin tng Epson, to mpoBAnpa odeiletal oe:

e BAGPn mou mpokAnOnke e€wtepkd

e  Xpron ekTOC Twv mpodlaypadwyv (6w oploTnKe Ao TOV KATAOKEUAOTH TOU TTPOIOVTOC, TOU
omolou n amodaon CXETIKA UE T XPHON TOu Tpoidvtog cludwva e TI¢ tpodlaypadec ival
TEALKA KOL QUETAKANTN),

e efoptriuata, aviaAakTika i avaAwolpa mou dev eivatl EPSON 1 6ev elval eykekpLlUéva amno
tnv Epson.

®  TPOTIOMOLNOELG TIOU TPAYLATOTIOLOUVTAL OTO TIPOidV ToU €ixe MpounOevoeL apxikd n Epson,

e Tpoypaupata odnynong  aAlo Aoylouiko mou cuvodeue To Mpoidv. H tpomomoinon A n
S516pOwon AUTWV TWV OTOLXELWY UTIOKELTAL OTNV ASEL XPrioNG TOU GUVOSEVEL TO AOYLOULKO
Kal dev eumintel oto dpAopa TwV YIINPECLWY,

e un eéouolodotnuévn f amod pn e8LIKOUC EMLOKEUN 1) TPOCTIAOELD ETILOKEUNG,

e OKATGAANAN, umepPoAikn i eopalpévn xprion n xprion oe avti€oec A un GUCLOAOYIKES
ouVvOnKeg, N

e xprion UAKOU TpiTou KATAoKELAOTH KoL OXL TNG Epson padl pe to Mpoidv f xprion AoyLopikou
edpapuoywv pall pe to MNpoiov.

Artpata ektog Nediov epappoyng

H unnpeoia EPSON CoverPlus mapéxetatl povo yla to Mpoiov. e MepimTwon mou Mpookouioete Ao
npoiov (1 mpoidv o oelplakdg aplBuog Tou omoiou €xel adalpebel ) mapamnownbel) yia emiokevn f
QVTLKOTAOTOON, f €AV TO IPOPANUa Sev €xel Teplypadel CWOTA Kal, OUCLACTIKA, Sev KAAUTITETAL, n
Yninpeoia &ev Ba mpoodepbel kat n Epson Ba oag xpewoel yla Tuxov £€oda. Edv to mood yla ta £€oda
auta &ev kataPAnOel evtog 28 nuepwy, Ba yivel katayyehia Tng mapovoag cUUPaAcNG Kat N KaAun
Tou lMpoidvtog Ba Slakomel.

Npoowrnika dedopéva

MNa va eyypadeite oto Epson Coverplus, n Epson B8a cog I{Ntrosl va SWOETE TA TTPOOWTILKA OAC
Sebopéva, Omwe dvoua, EMwvu o, StelBuvan, SlebBuvaon email kat apBU6 tThAedwvou (yLa Tov EAeyxo
Twv dedopévwy tou cUMEYEL n Epson emi tou mapovtog). Ta Sedopéva autd eival anapaitnta wote
va propel n Epson va mpoadEpel To 2EpPLS OMWE TIEPLYPADETAL OTOUG MAPOVTEC OPOUC.



10.

11.

12.

Me tn ouykatdBeor cag, n Epson Umopel vo XpnoLUOTOLOEL TO TIPOOWTTIKA ca¢ Sedopéva ylo va
ETUKOWVWVNOEL pall oag OXETIKA e TN XPon TG UTINPESLAG, yla T SLe€oywyr] EPEVVWV OXETLKA LE TO
Y£pBLg kal ta Stddopa mpoidvta eKTUTWTWVY TG Epson Kat yla tnv amootoAr] Stadnuicewv amno tnv
Epson. H Epson odg mapéxel tn Suvatotnta va e€atpebeite amod tn AjPn omolwvEAMOoTE EUMOPLKWY
mAnpodoplwv amnd tnv Epson. MNa meplocotepeg mAnpodopieg, Umopsite va Ppeite mepLoooTepPeC
rmAnpodopieg oxetika pe tn AnAwaon NAnpodoplwv tng Epson otn dtelBuvon www.epson.eu

Ynoxpewoelg tng Epson

Ye mepintwon BAABNG oto Mpoidy, n omnoio cUVIOTA GPECO ATOTEAECUA OHEAELAG OTNV TTAPOXH TWV
Yninpeolwv amno tnv Epson f tov cupBalAopevo tng, n Epson umoxpeoUTal va TO EMLOKEVACEL I} Va TO
avTLKOTAOTAOEL.  Edv, wg AUECO QMOTEAECHA OUEAELOG amO TNV Epson 1 tov cUPBAAAOUEVO TN,
uTootoUV {nUId KL AAAQ TIEPLOUCLOKA OTOLKElol Tou €xete otnv katox oag, n Epson Ba oog
anolnuwoel €wg 500.000€ yla TNV EMLOKEUN 1 TNV OVTLKATACTOON TWV €V AOYW TEPLOUCLOKWY
otolxelwv pe aAAa, avtiotoxng nAtkiag, katdotaong kat tpodlaypadwv.

Edv, Aoyw apélelag tng Epson (f twv umaAARAWY 1) Twv CUPBOAAOUEVWYV TNG TIOU EUITAEKOVTOL OTNV
napoxn tng Ynnpeoiag), n Epson 1) ot cupBarldpevol TG mpokaAécouv Tpaupatiopd i Bdavato, n
Epson avolapBavel autrv tnv eubuvn.

2€ MepIMTWON TIOU EMNPEACTOUV Ta Acdopéva (onwg avadépovtal otnv napaypado 5) oto cuoTnua
000G WG APECO ATIOTEAECHUA AUEAELAG KATA TNV MOpoxn tng unnpeciog and tnv Epson, n Epson Ba
ETUXELPNOEL VO eMavadEPeL Ta ev Aoyw AedSopéva oto cloTnUA oag arnd ta avtiypada acdaleiog mou
€xete Snuoupynoel (onwg oplletal mapandvw). EVAANAKTIKA, UMOPELTE va eMavadEPETE AUTA TA
Sebopéva ot iblol kat n Epson Ba oag anolnuiwoel oe eVAoyo Babud. H Epson dev amodéxetal kapia
AAAn guBlVN yla otdnmote £xel kataotpadel, 1 xabel amd to clOTNUA oag, To omoio dev €xel
SnuoupynBel cwotd A yla TUXOV amwAELEG TTou TtpoékuPav amo Tétola {nuLd, StadBopd i anmwAela
yla oTtolaSAMOTE amotuxia anod €04¢ va anobnkeloete ta anattolueva back- ups.

H Epson bev dépel kapio euBuvn mépav autn¢. ZUYKEKpLUEVA, Sev dépeL kapia euBuvn (yla mapaPiacn
oLuBaong, apélela  GAAWC) yLa TUXOV amoBeTikh anwAela 1 {nuia, anwAela xpong Tou mpoiovtog
AWV otolelwv N anwAela MWANCEWY, KEPSWV N guKalpuwv. Edv miotelete OTL O MepimTwon
aduvapiag mapoxng g Ynnpeoiog anod tnv Epson pmopel va mpokAnBolv anwleleg autou tou eiboug
ard TIG OTOlEG elval oNUOVTLKO va tpootateuTeite, Ba mpémel gite va AABETe TNV KATAAANAN a.oddAion
£lte va emikovwVNoeTe e TNV Epson yla va oulntroete el8IKOUC OPOUC OE TIPOVOULOKT TLUN.

H unnpeoia CoverPlus meplypddetal oToug MAPOVIEG 6poug

Ot 6pot mou SlEmouv tn cLUPacn avaueoa oe £0d¢ kal tTnv Epson opifovral die€odikd oto mapov
£yypado. Aev umdpyxouv aAAolL 6pol, TPpoUTOBETELG 1} EYYUNOELG TIOU VOl LOXUOUV yla Thv Tapouoa
olpBaon f va evwooUVTaL GLWTNPA O€ AUTH (EKTOG Ao TOUG APPNTOUG KATAOTATIKOUG Opoug mou Sev
umopouv va e€alpebolv). H mpog mapoyn unnpecio meplypddetal oto mapov yypado kat dev Oa
nipénel va Baocileote o€ onoleodrimote SnNAWOoEeLG tou gv cLUUDWVOUV HE QUTH.

Zuykekpipéva: To EPSON CoverPlus avadépetat, and tnv Epson kat GAAOUG, 0T EUTOPLKA Kall
AaAAa UALKG w¢ Extended Warranty 1 wg eméktoon tng Eumoptkig Eyyunong mou mpoodEpel n
Epson. Av Kol auTO gival éva cUVTOpO Kelpevo yla thv meplypacdr toug, to cupBoiato EPSON
CoverPlus kat n Ynnpeoia mou mapéxetal Baocsl tng cuUPaAONG UTAPXEL aveEdpTnTo ATO
omoLadNTIoTE TETOLX EUTIOPLKN gyyunon. OL Yrinpeoieg mou nmpoodEpovtal katd tnv MNepiodo
LoxVOG €lval OVIWG TAPOUOLEC E QUTEG TIOU TTpoadEpovTal, cuVNOwWC yLa LKPOTEPO XPOVLKO
Staotnua, pe tn dwpeav Eumopiky Eyyunon tng Epson. Qotdco, n Ymnpeola BAaocel Tng
oLuBaong EPSON CoverPlus mapéxetal kat pévo Bacel twv dpwv mou kabopilovtal oTo mapov
gyypado kat oxL pe avadopd o omoladrinote SLATUNWON TIOU TIEPLEXETOL O OTOLALOTIOTE
EUTIOPLKN €YYUNON TIOU poodEpeTal arnd tnv Epson

®dion tng napovcag cUUPBaONG


http://www.epson.eu/

To EPSON CoverPlus amoteAel cupdwvia petafd €0dg kot TG Epson yla TNV mapoxr CUYKEKPLUEVWV
uTnpecLwVY av to Mpoidv 6ev Aettoupyel i Aettoupyei ektog Twy mpodlaypadwy Tou. Me Tnv apovca
ocbpBacn, n Epson amoppimntetl onoladnmote mpoobetn euBUVN OXETIKA PE eAattwuota oto Mpoidy,
Tépav TG euBUVNG yLa Ttapoxn T¢ Yiinpeoiog onwg neplypddetal. Asv amotelel aopaliotriplo. OUte
amoteAel eyyunon, SwaBeBaiwon n déopecuon otL to MNpoidv dev Ba mapouocidcel PAAPN 1 oOtL
OVTOTIOKPIVETOL OE CUYKEKPLUEVA KpLTHpLla TolotnTag 1 otL Ba Asttoupyel mavra cUudwva e TLG
nipodiaypadég. Aev emekteivel Ta SIKOLWUATA TTOU OTTOKTATE TN OTLYN ayopAg TOU TPOLOVTOG WG TTPOG
oUTO To B€pa. H mapoloa cupPBacn Sev emnpedlel OMOLASHTIOTE UTIAPXOVTA VOULKA SIKOLWUATA TTOU
eVOEXETOL VO EXETE €VAVTL TOU TIPOCWTIOU TIOU oag mpopnBsuce To Mpoidv 1| évavrtl tng Epson (eite
Baoel Epmopikng Eyyunong Epson eite aMwg).

13. Eppnveia kat Sikatodooia

H mapoloa cupPBacn epunveletal pe Bacn to ayyAko dikalo, pe e€aipeon TIC XWPEG OTLG OMOLEG N
UTIAYWYI OTO VOULKO oUOTNUA TOUG ELVOL UTIOXPEWTLKI VOWULKA amaitnon, n omoia &gv pmopel va
e€alpeBel amo tn cupuPacn. To mapodv éyypado £xeL cuvtoxBel otnv ayyAwkr yAwooa amno tnv Epson
yla xpnon o€ OAeg TG xwpeg EMEA. H petadpoon oe GAAeG YAWOOEG €SUTNPETEL ATTOKAELOTLKA
T(PAKTIKOUG OKOTIOUG Kol eV TIPEMEL VoL EMNPeAlEL TNV EpUNVELA TOU ayyAwou eyypadou to onoio
OUVLOTA SECUEUTIKO KELUEVO.

OL TOMIKEG eTAlpeEleC TWANCEWV Kal TA OToOlEla emikowwviag propolv otn SlevBuvon
Www.epson.eu/support 6mou UTIAPXEL KATAAOYOG XWPWV, va eMAEEOUV TNV EMIKPATELR TOUC yLa va
petadepBolV otn ceAida TomKr ¢ uTtooTAPLENC.

Mo mAnpelg meplypad£g TG SLaBECLUNG UTINPEGLOC KOl TWV ETUMESWY UTINPECLWY, AVATPEETE OTOV
0bnyo emunédou unnpeoiag CoverPlus.



CoverPlus
Service level guide

How to use this service

The following tables describe the services offered when a CoverPlus support pack has been purchased.

CoverPlus is the name for all post-sales support options to extend the standard warranty supplied, and to also add
extra services like maintenance, installation or upgrade a standard warranty on Epson products. To be able to see
what service level and what is included in a customer’s CoverPlus, the SKU is created with a system that indicates
the duration and type of service the customer has purchased. This is in addition to the description also provided.
Please note not all services described are available in all Epson EMEAR regions. Please refer to your local support
teams for more information.

For terms and conditions please refer to your local Epson website or helpdesk who will be able to provide them.

In order to explain we will use a CoverPlus SKU number as an example: CPO3RTBSCC70

Term description  Service description by product type

Duration 3 years Service type delivered

Digit 1 2 3 4 8 6 7 8 9 10 11 12

CoverPlus Unique reference

EPSON

EXCEED YOUR VISION

Cover



Term description

Extended warranty duration example

When a CoverPlus is purchased the service provided overrides the standard warranty.

The service applied from Year 1 will be the service described on the pack. \WWhen describing the contract length
this includes any standard warranty period: for example a 3-year contract length CoverPlus will include in its term
the standard warranty year(s) and any extended warranty period to 3 years in total.

Standard Warranty + Extended warranty = Term indicated on CoverPlus pack.

All products the CoverPlus is being registered to must be in a working condition and within their product lifetime
specified in the product specifications.

In order to explain we will use a CoverPlus SKU number as an example:  CPO3RTBSCC70

!

Term description
Duration 3 years

Digit 3 4

Cover

EPSON

EXCEED YOUR VISION



Service description

Service type example

The four characters here describe the type of service being delivered which have specific terms, all of which are
explained by using the lookup table on the following pages. For example, RTBS stands for Return To Base Service
where the customer sends or takes the faulty product into an Epson repair centre and the product is repaired and
returned by courier. Other examples are OSSE which stands for On Site Service Engineer where a service engineer
visits the customer's premises and fixes the product onsite.

There are many other types of service delivered, so please use the following pages based on the product type to

get the details of the service level and service delivery type.

In order to explain we will use a CoverPlus SKU number as an example: cPo3RTBScc7o

Service description by product type
Service type delivered

Digit ) 6 7 8

Cover

EPSON

EXCEED YOUR VISION




Term description

3

Term description
Duration 3 years

Tk

Contract length

1year
extension

2year
extension

3year
extension

4 years
extension

5year
extension

4th year
extension

4/5 year
extension

5th year
extension

One-time event

SKU Description

1E

02

03

04

05

4E

45

5E

oTAT

Description

Provides an additional 1-year service adding on to the last warranty expiration date on the Epson
service system. The pack can be applied up to the 5th year of service to extend to a maximum of
6 years in total.

Provides 2 years in total from the original product installation date the CoverPlus pack is being

registered against.

Provides 3 years in total from the original product installation date the CoverPlus pack is being
registered against.

Provides 4 years in total from the original product installation date the CoverPlus pack is being
registered against.

Provides 5 years in total from the original product installation date the CoverPlus pack is being

registered against.

Provides a additional 1-year service adding on to year 3 of a existing Epson extended warranty.

Provides a additional 2-year service adding on to year 3 of a existing Epson extended warranty.

Provides a additional 1-year service adding on to year 4 of a existing Epson extended warranty.

Provides a one-time service such as installation, maintenance, training or fiscal printer
inspection. To book please call your local Epson support centre.

For the CoverPlus Extension packs 1E/ 4E/ 45/ 5E these can only be purchased for a EPSON product while it is still in standard or extended warranty.

CoverPlus

Additional notes

Can only be purchased and registered within 30 days of the existing warranty expiring. Pack can
only extend the product warranty up to a maximum of 6 years in total from the first registration of
the product.

For newly installed product.

For newly installed product.

For newly installed product.

For newly installed product.

Can only be purchased and registered on Epson Products within their existing 3-year warranty term.
Product must be in a working condition and within its product lifetime specified in the product
specifications.

Can only be purchased and registered on Epson Products within their existing 3-year warranty term.
Product must be in a working condition and within its product lifetime specified in the product
specifications.

Can only be purchased and registered on Epson Products within their existing 4-year warranty term.
Product must be in a working condition and within its product lifetime specified in the product
specifications.

To book please call your local Epson support centre who will be able to help with booking
the service. Repair is guaranteed for 3 months for failure to the items replaced only, any repair not
associated with the original fault may incur another charge.
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Service descriptions by product

Inkjet CoverPlus

nn

Service descriptions by product type
Service type delivered

5 6T7 8

SKU
service type
description

OSSE

4HMF / OS4H

4HWE

Oossw

0S*

OSA*

Oossw

OSSE
OSRP
SP
SP

SPO*

RTBS

OSCH/EPSF

INS*

OSMK

TRAI

CoverPlus
descriptions by
product range

Onsite engineer

Onsite engineer
4Hr M/F

Onsite engineer
4Hr WE

Onsite double
swap

CP+ onsite

CP+ lite onsite

Onsite swap
Onsite engineer
excluding heads
Onsite reseller

Parts warranty/
spares only

Part warranty +

Part warranty +
lite

Return to base

Fixed price repair
onsite

Installation

Maintenance
pack/life
extension kit

Training

Packs only
for Epson
servicing
reseller

D N N

CoverPlus

Packs available Labour

for Epson
reseller &
end-user

4

4

v

4

v

Warranty

parts
included

NN SN SN SN

Maintenance*
and lifetime
parts included

Maintenance*
and lifetime
parts included
except feed
rollers and
filters

Heads
included**

N N N

Standard
response time**
days /hrs
subject to parts
available

2 days

4Hrs

4Hrs

2 days

2 days

2 days

2 days

2 days
2 days
2 days
2 days

2 days

5 days

2 days

Additional terms

Engineer will visit the site and repair the product at its installation site.

Onsite service, target is for an engineer to be onsite to repair the customer's product within
4 hours of a call being received Monday to Friday. Limited to non-remote locations™.

Onsite service reseller, target is for an engineer to be onsite to repair the customer's product
within 4 hours of a call being received Monday to Sunday. Limited to non-remote locations™.

Faulty unit is swapped with a temporary product of equivalent age and condition, the original
unit is then taken away for repair and returned and installed and the temporary unit removed.

Engineer will visit the site and repair the product at its installation site. OS** last 2 digits
depend on the print volume selected.

Engineer will visit the site and repair the product at its installation site. OSA* last digit
depend on the print volume selected.

Product is swapped onsite with a refurbished product of similar condition and age (DACH
territories the unit is picked up onsite by Epson and repaired and the original unit returned
to the customer site).

Heads are not included in this pack except for the standard warranty period where they
are covered.

Packs available to Epson Authorised servicing resellers only.

Packs available to Epson Authorised servicing resellers only. SP* last 2 digits depend
on print volume selected.

Packs available to Epson Authorised servicing resellers only.

Packs available to Epson Authorised servicing resellers only. SPO* last digit depends on
print volume pack selected.

Customer sends or takes the faulty product into an Epson repair centre and the product is
repaired and returned by courier. Response time is from the date the unit is received at the
repair centre to the date it leaves and does not include any transportation time. It is the
customer's responsibility to drop in or send the product into the repair centre, Epson will
then repair and return the product or advise of any other steps.

Fixed price repair with 30 days warranty on items repaired. After purchase please contact
your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service, installation
of hardware only.

Fixed price fitting of maintenance parts and resetting of any maintenance counters. After
purchase please contact your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk
https://www.epson.eu/support. CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified as being included.
**Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

The service varies according to your location and not all service types are available in all countries please check with the local Epson service team.

***Replacement of heads has a fair usage limitation of 1 set of heads per year of the product maximum unless specifically stated otherwise in the full description of the service.
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Service descriptions by product

EPP CoverPlus BEER

Service descriptions by product type
Service type delivered

5 6T7 8

SKU CoverPlus Labour Warranty Maintenance* Maintenance* Heads Standard Additional terms
service type descriptions by parts and lifetime and lifetime included™  response time**
description product range included parts included parts included days /hrs

except feed subject to parts

rollers and available

filters

- . Engineer will visit you on-site to repair your Epson product the service includes all options
OSSE CP+onsite 4 v 4 4 2y and lifetime parts excluding items described as consumables.

**Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.
**Replacement of heads has a fair usage limitation of 1 set of heads per year of the product maximum unless specifically stated otherwise in the full description of the service.

CoverPlus
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Service descriptions by product

Self Repair

SKU Labour and Self Repair Labour for Key User Additional print
service type partsincluded  CoverPlus fitting Training heads discount
description for non print printhead printheads for head available ****
head warranty ~ *** replacement,
repair adjustment
and general
maintenance
Inkjet printers
v
First head
kit supplied
OSCR v/ on contract Vs Vs
registration
and key
user
training

Maintenance*
and lifetime
parts included

Epson Cloud
Solution PORT
registration and
use required

User print
heads
returned to
Epson

Standard
response time**
working days
subject to parts
available for non
head warranty
repair

1 day

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk

https://www.epson.eu/support. The First print head is excluded from this term after that the heads can be purchased at a discount.

**Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

**Machine must be connected and logging via Epson cloud Solution PORT to qualify for this Extended warranty pack.

*Maximum amount of discounted self repair heads that can be purchased must not exceed the number of print heads installed in the printer from new in any 12 month period. Print heads purchased under

contract should only be used for that contracted printer.

CoverPlus

nn

Service descriptions by product type
Service type delivered

5 6 7 8

Additional terms

Self Repair CoverPlus offers the user the ability to replace the heads themselves in
their EPSON printer - One head is supplied per contract - additional heads
supplied above this number will be on a discounted chargeable basis. The service
requires the user to register and have the main unit connected to the EPSON
Cloud Solution PORT as part of the conditions of support in order for EPSON to
monitor the number of heads replaced in the printers. Other warranty failures will
be covered under the standard terms and conditions. It is the end user's
responsibility to store the supplied head until it is to be fitted to the printer. EPSON
will not be liable for any lost heads or heads damaged while at the customer site.
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Service descriptions by product

Laser and Dot Matrix CoverPlus

SKU service type
description

Laser Printer
OSSE

ossw

RTBS

OS**
OSA*
OSMK

TRAI
Dot Matrix Printer

OSSE

Oossw

ossw

RTBS

OSCH/EPSF

INS*
TRAI

OSMK

CoverPlus
descriptions by
product range

Onsite Engineer

Onsite Swap

Return to Base

Fixed price repair
Onsite

Installation
Maintenance pack

Training

Onsite Engineer

Onsite Double
swap

Onsite Swap

Return to Base

Fixed price repair
Onsite

Installation

Training

Maintenance pack

Labour

D N N

N

4
4
4

4

Warranty parts
included

Maintenance*and Heads included™*

lifetime parts
included
v
v
v
v
4

Response time*™*
working days
subject to parts
available

nn
Service descriptions by product type

Service type delivered
& 6 7 8

Additional terms

Engineer will visit the site and repair the product at its installation site.

Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson
and repaired and returned to the customer site).

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned
by courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does
not include any transportation time. It is the customer's responsibility to drop in or send the product into the repair
centre. Epson will then repair and return the product or advise of any other steps.

Fixed price repair with 30 days warranty on items repaired. After purchase please contact your local EPSON
helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.

Fixed price fitting of maintenance parts and resetting of any maintenance counters. After purchase please contact
your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.

Engineer will visit the site and repair the product at customer’s location.

Faulty unit is swapped with a temporary product and then swapped again with the original product after being
repaired.

Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson
and repaired and returned to the customer site.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and
returned by courier. Response time is from the date the unit is received at the repair centre to the date it leaves
and does not include any transportation time. It is the customer’s responsibility to drop in or send the product
into the repair centre Epson will then repair and return the product or advise of any other steps.

Fixed price repair with 30 days warranty on items repaired. After purchase please contact your local EPSON
helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.
After purchase please contact your local EPSON helpdesk to book the service.

Fixed price fitting of maintenance parts and resetting of any maintenance counters. After purchase please contact
your local EPSON helpdesk to book the service.

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and ther lifetime by calling your local EPSON support desk https://www.epson.eu/support.
CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.
*Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

**Replacement of heads has a fair usage limitation of 1 set of heads per year of the product maximum unless specifically stated otherwise in the full description of the service. The service varies according to your location and not all service types are available in all
countries please check with the local Epson service team

CoverPlus
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Service descriptions by product

Projection CoverPlus HEER

Service descriptions by product type
Service type delivered

5 6 7 8
SKU CoverPlus Labour Warranty Lamp **Lamp **Unlimited *Response Additional terms
service descriptions by parts standard warranty lamp time working
type product range included  warranty extended days subject to
description lengthand  claim parts available
usageonly period

OSSE Onsite engineer v 4 4 2 Engineer willvisit the site and repair the product at its installation site.

Onsite double Faulty unit is swapped with a temporary product of equivalent age and condition, the original unit is then taken away for repair and returned and
OSSP v v v 2 . -

swap installed and the temporary unit removed.

Product is swapped onsite with a new or refurbished product of similar condition (DACH territories the unit is picked up onsite by Epson and repaired

gy Qlsizisieg v 4 v z and the original unit returned to the customer site).
OSSL Onsite engineer v v v 5 Engineer willvisit the site and repair the product at the customer's location. The lamp is included and will be replaced if it has failed within the stated
including lamp lamp warranty life hours for the duration of the term of the contract.
Onsite double ) o . ’ ) . L . . . -
o . 9 Engineer willvisit the site and repair the product at the customer's location. The lamp is included and will be replaced if it has failed within the stated
OSA’ swap including v v v 2 | f )
lamp lamp warranty life hours for the duration of the term of the contract.

Product is swapped onsite with a new or refurbished product of similar condition (DACH territories the unit is picked up onsite by Epson and
OrseseE repaired and the original unit returned to the customer site). The lamp is included and will be replaced if it has failed within the stated lamp warranty
ossw 3 . P v v Ve 2 life hours for the duration of the term of the contract. If the lamp is replaced the lamp hours warranty will reset to the original contracted hours until the
including lamp L . . o ) . h . : .
original product installation date has exceeded the life in years. A fair usage policy also applies which means that the lamps provided will not total more
than the life of the projector divided by the low brightness lamp life.

Onslie ensinesy Engineer will visit the site and repair the product at its installation site. The lamp is included and will be replaced when it has failed or reached its stated
ULPW SIe eng v v v 2 end of life for the duration of the contract. Unlimited lamp pack has a fair usage policy which means that the lamps provided will not total more than
unlimited lamp . ) - . .
the life of the projector divided by the low brightness lamp life.

e EE Product is swapped onsite with a refurbished product. The lamp is included and will be replaced when it has falled or reached its stated end of life for the
OSUL Wil Iaﬁn 4 4 v 2 duration of the contract (DACH territories the unit is picked up onsite by Epson and repaired and the original unit returmned to the customer site). Unlimited lamp
P pack has a fair usage policy which means that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by courier. Response time is from the
RTBS Return to base v 4 v B date the unit is received at the repair centre to the date it leaves and does not include any transportation time. It is the customer's responsibility to drop in
or send the product into the repair centre. Epson will then repair and return the product or advise of any other steps.

Customer sends or take the faulty product into an Epson repair centre and the product is repaired and returned by courier. Response time is from the

Return to base date the unit is received at the repair centre to the date it leaves and does not include any transportation time. The lamp is included and will be replaced

s including lamp v v 4 2 when it has failed before its stated warranty hours.lt is the customer's responsibility to drop in or send the product into the repair centre. EPSON will
then repair and retum the product or advise of any other steps.
The customer sends or takes the product into an Epson repair centre and the product will be repaired and then returned by courier. Response time is

RTUL Return to base v v v 5 from the date the unit is received at the repair centre to the date it leaves and does not include any transportation time. The lamp is included and will be

unlimited lamp replaced when it has failed or reached its stated end of life for the duration of the contract. Unlimited lamp pack has a fair usage policy which means

that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.

OSMK Maintenance v v Fixed price fitting of maintenance parts and resetting of any counters and cleaning of the optical engine.

INS* Installation v After purchase please contact your local EPSON helpdesk to book the service.

TRAI Training v After purchase please contact your local EPSON helpdesk to book the service.

LWP1 Lamp pack v This pack can be used to provide extended warranty on the lamp only to increase the claim period but not the stated lamp warranty life hours for the

duration of the standard or extended warranty on the projector. Lamp needs to be fitted by the customer and will be delivered by courier or engineer.

*Maintenance parts are parts that have a lifetime and may require replacing. They are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk https://www.epson.eu/support.
CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.

*“*Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call. The service varies according to your location
and not all service types are available in all countries please check with the local Epson service team.

“Unlimited lamp pack has a fair usage policy which means that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.
o e r u s **Lamp pack has a fair usage policy which means that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.
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Service descriptions by product
Scanners CoverPlus

SKU service type CoverPlus descriptions by
description product range

OSSE Onsite engineer

ossw Onsite swap

RTBS Return to base
OSCH/EPSF Fixed price repair onsite
INS* Installation

TRAI Training

Labour

N

4
4

Warranty parts included

<

Response time* working
days subject to parts
available

2

2

5

2

nn

Service descriptions by product type
Service type delivered

5 6 7 8
Additional terms

Engineer willvisit the site and repair the product.
Product is swapped onsite with a refurbished product.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer's responsibility to drop in or send the product into the repair centre. Epson
will then repair and return the product or advise of any other steps.

Fixed price rate depend on product and type of service requested
After purchase please contact your local EPSON helpdesk to book the service

After purchase please contact your local EPSON helpdesk to book the service

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk
https://www.epson.eu/support. CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of thelr life unless they are specified.

*Response times are targets that Epson work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

For products that are supplied with a scanner option the warranty for the main unit will cover the scanner, for products where the scanner is purchased later and added as a option a separate warranty pack for the
scanner will need to be purchased. The service varies according to your location and not all service types are available in all countries please check with the local Epson service team

CoverPlus
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Service descriptions by product
Disc Producers / POS printers /
Colorworks label printers CoverPlus

SKU service type
description

Retail Thermal and Inkjet
Label printers

OSSE

Oossw

OSSP

OSMK

RTBS

OSCH/EPSF

INS*

Fiscal Printers
OSMK

TRAI

FCDA

FDIN

FAAM

FA3S
FA3M

FAAS

OSMK

CoverPlus descriptions by
product range

Onsite engineer

Onsite swap

Onsite double swap

Onsite engineer 1-2
maintenance Kit

Return to base

Fixed price repair onsite

Installation

Installation
Training
Fiscal one-time inspection

Fiscal installation /
deinstallation

3 year onsite service with
3 annual checks Mon-Fri

3 year onsite service with
3 annual checks Mon-Sat

Fiscal annual check

Fiscal and extended
warranty

Maintenance pack/
life extension Kit

Labour

N

NSNS NN

N

Warranty
parts included

4

4

Maintenance
and lifetime
parts included

4

Heads
included™*

Response
time* working
days subject to
parts available

nn

Service descriptions by product type
Service type delivered

5 6 7 8

Additional terms

Engineer will visit the site and repair the product.

Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson and
repaired and returned to the customer site.

Faulty unit is swapped with a temporary product of equivalent age and condition, the original unit is then taken away
for repair and returned and installed and the temporary unit removed.

CoverPlus Onsite service, target is for an engineer to be onsite to repair the product within 2 days of call being received.
This pack also covers the fitting of 1 or 2 maintenance kits during the extended warranty period depending on the pack
purchased. To book the maintenance kit fitting please contact your local EPSON helpdesk.

Customer sends or take the faulty product into an Epson repair centre and the product is repaired and retumed by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer's responsibility to drop in or send the product into the repair centre. Epson

will then repair and return the product or advise of any other steps.

Fixed price repair guaranteed for 1 year on the parts fixed. Epson reserves the right to charge for any unassociated faults.

After purchase please contact your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.
After purchase please contact your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.
3-year onsite service with 3 annual checks Monday — Friday. 1 annual check for every year contracted.

3-year onsite service with 3 annual checks Monday — Saturday. 1 annual check for every year contracted.
Fiscal annual printer check and maintenance. 1 annual check for every year contracted.
Provides a warranty repair cover and an additional scheduled fiscal visit per year for the term of the contract.

Fixed price fitting of maintenance parts and resetting of any maintenance counters. After purchase please contact your
local EPSON helpdesk to book the service

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk https://www.epson.eu/support.
CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.
**Response times are targets that Epson work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

**Replacement of heads has a fair usage limitation of 1 set of heads per year of the product maximum unless specifically stated otherwise in the full description of the service. The service varies according to your location and not all service
types are available in all countries please check with the local Epson service team.

CoverPlus
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Service descriptions by product
Wearable technology and
label printers CoverPlus

SKU service type CoverPlus
description descriptions by
product range

Return to base

RTBM including misuse and
abuse

RTBS Return to base

Label Printers

RTBS Return to base

Labour

4

Warranty parts Maintenance and
included lifetime parts
included
v v
v
v

Response time*
working days subject
to parts available

nn

Service descriptions by product type
Service type delivered

5 6 7 8

Additional terms

Customer sends or takes the faulty product into an Epson service centre. Includes parts broken by abuse/misuse.
Target tumn around time is 5 working days from receipt of product. The repair of the product is limited to 1 event of misuse
and abuse and 1 battery exchange for the duration of the contract. It is the customer’s responsibility to drop in or send
the product into the repair centre. Epson will then repair and return the product or advise of any other steps.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. Itis the customer’s responsibility to drop in or send the product into the repair centre. Epson
will then repair and return the product or advise of any other steps.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer’s responsibility to drop in or send the product into the repair centre. Epson
will then repair and retum the product or advise of any other steps.

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk — contact

details at https://www.epson.eu/support.

CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified in the CoverPlus descriptions.

*Response times are targets that Epson work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.
For products that are supplied with a scanner option the warranty for the main unit will cover the scanner, for products where the scanner is purchased later and added as a option a separate warranty pack for the
scanner will need to be purchased. The service varies according to your location and not all service types are available in all countries please check with the local Epson service team.

CoverPlus
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