
Ʉʌʉɿ 
 

1. Ʉʌʉɿ͗ 
 

ɉʋʊ�ɲʐʏɹʎ�ʏɿʎ�ʍʐʆɽɼʃɸʎ͗ 

ΗȵɶɶʌɲʔɼΗ� ɸʀʆɲɿ� ɻ� ɷɿɲɷɿʃɲʍʀɲ� ʍʏɻʆ� ɿʍʏʉʍɸʄʀɷɲ� ɸɶɶʌɲʔɼʎ� ʏʉʐ� EPSON CoverPlus͕� ʃɲʏɳ� ʏɻʆ� ʉʋʉʀɲ�
ɸɿʍɳɶɸʏɸ� ʏʉʆ� ɲʌɿɽʅʊ� ɸʆɸʌɶʉʋʉʀɻʍɻʎ� ʏʉʆ� ʉʋʉʀʉ� ɲɶʉʌɳʍɲʏɸ� ;ɼ� ʅɸ� ɳʄʄʉ� ʏʌʊʋʉ� ɷʊɽɻʃɸ� ʍɸ� ɸʍɳʎͿ� ʃɲɿ�
ʍʐʆɳʋʏɸʏɸ�ʍʑʅɴɲʍɻ�ʅɸ�ʏɻʆ�Epson ɶɿɲ�ɹʆɲ�ʍʐɶʃɸʃʌɿʅɹʆʉ�ʋʌʉʁʊʆ�ʐʋɻʌɸʍʀɲʎ�Epson CoverPlus ʐʋʊ�ɲʐʏɹʎ�
ʏɿʎ�ʍʐʆɽɼʃɸʎ͘ 

ͨɅɸʌʀʉɷʉʎ�ɿʍʖʑʉʎͩ�ɸʀʆɲɿ�ɻ�ʋɸʌʀʉɷʉʎ�ʋʉʐ�ʇɸʃɿʆɳɸɿ�ɲʋʊ�ʏɻʆ�ɻʅɸʌʉʅɻʆʀɲ�ɲɶʉʌɳʎ�ʏʉʐ�Ʌʌʉʁʊʆʏʉʎ�ɲʋʊ�ʏʉʆ�
ʋʌʙʏʉ� ʏɸʄɿʃʊ� ʖʌɼʍʏɻ� ʃɲɿ� ʍʐʆɸʖʀɺɸʏɲɿ� ɶɿɲ� ʏʉ� ʍʑʆʉʄʉ� ʏʘʆ� ɸʏʙʆ� ʋʉʐ� ʉʌʀɺɸʏɲɿ� ʍʏɻʆ� Ʌɸʌɿɶʌɲʔɼ͘� ȴɸʆ�
ɸʃʏɸʄɸʀʏɲɿ�ɲʋʊ�ʏɻʆ�ɲɶʉʌɳ�ɸʆʊʎ�ʋɲʃɹʏʉʐ�EPSON CoverPlus ɼ�ʃʙɷɿʃɲ�ɸʆɸʌɶʉʋʉʀɻʍɻʎ�ʉʑʏɸ�ɲʋʊ�ʏʉ�ʏɹʄʉʎ�
ʏɻʎ�ʏʐʋɿʃɼʎ�ȵʅʋʉʌɿʃɼʎ�ȵɶɶʑɻʍɻʎ�ʋʉʐ�ʋʌʉʍʔɹʌɸʏɲɿ�ɲʋʊ�ʏɻʆ�Epson ɶɿɲ�ʏʉ�Ʌʌʉʁʊʆ͘�Ƀ�ʊʌʉʎ�ʅʋʉʌɸʀ�ɸʋʀʍɻʎ�
ʆɲ�ʋɸʌɿʄɲʅɴɳʆɸɿ�ɹʆɲʆ�ʅɹɶɿʍʏʉ�ʊɶʃʉ�ɸʃʏʑʋʘʍɻʎ͕�ʍɸ�ɲʐʏɹʎ�ʏɿʎ�ʋɸʌɿʋʏʙʍɸɿʎ�ʏʉ�ʍʖɸʏɿʃʊ�ʋɲʃɹʏʉ�CoverPlus 
ɿʍʖʑɸɿ� ɸʀʏɸ� ʅɹʖʌɿ� ʏʉ� ʅɹɶɿʍʏʉ� ʊɶʃʉ� ɸʃʏʑʋʘʍɻʎ� ɸʀʏɸ� ʏʉʆ� ɲʌɿɽʅʊ� ʏʘʆ� ɸʏʙʆ� ʋʉʐ� ʃɲɽʉʌʀɺʉʆʏɲɿ� ʍʏɻʆ�
ʋɸʌɿɶʌɲʔɼ͕�ʊʋʉɿʉ�ɲʋʊ�ʏɲ�ɷʑʉ�ʍʐʅɴɸʀ�ʋʌʙʏʉ͘ 

Ɉʉ� ΗɅʌʉʁʊʆΗ� ɸʀʆɲɿ� ʉ� ʅɸʅʉʆʘʅɹʆʉʎ� ɸʃʏʐʋʘʏɼʎ͕� ʍɲʌʘʏɼʎ� ɼ� ɳʄʄʉ� ʋʌʉʁʊʆ� EPSON ʏʉʐ� ʅʉʆʏɹʄʉʐ� ʋʉʐ�
ʃɲɽʉʌʀɺɸʏɲɿ�ʍʏɻʆ�ʋɸʌɿɶʌɲʔɼ͕�ʏʉʐ�ʉʋʉʀʉʐ�ʉ�ʍɸɿʌɿɲʃʊʎ�ɲʌɿɽʅʊʎ�ɷʀʆɸʏɲɿ�ʃɲʏɳ�ʏɻ�ɷɿɳʌʃɸɿɲ�ʏɻʎ�ɸɶɶʌɲʔɼʎ͕�
ɼ�ʉʋʉɿʉɷɼʋʉʏɸ�ʋʌʉʁʊʆ�ɲʆʏɿʃɲʏɳʍʏɲʍɻʎ�ʋʉʐ�ʋɲʌɹʖɸʏɲɿ�ɲʋʊ�ʏɻʆ�Epson ʘʎ�ʅɹʌʉʎ�ʏɻʎ�ʐʋɻʌɸʍʀɲʎ͘ 

ȸ�ΗɉʋɻʌɸʍʀɲΗ�ɸʀʆɲɿ�ɻ�ʐʋɻʌɸʍʀɲ�ʋʉʐ�ʋɸʌɿɶʌɳʔɸʏɲɿ�ʍʏʉʆ�ΗɃɷɻɶʊ�Service CoverPlusΗ�ʋʉʐ�ʋɲʌɹʖɸʏɲɿ�ʃɲʏɳ�
ʏɻ�ȴɿɳʌʃɸɿɲ�ʏɻʎ�ɉʋɻʌɸʍʀɲʎ�ɲʋʊ�ʏɻʆ�Epson ɼ�ʏʉʆ�ɲʆɳɷʉʖʉ�ʏɻʎ͘�ȸ�ʋɲʌɸʖʊʅɸʆɻ�ʐʋɻʌɸʍʀɲ�ʐʋɸʌɿʍʖʑɸɿ�ʃɲɿ�
ʐʋɸʌɿʍʖʑɸɿ�ʍɸ�ʃɳɽɸ�ʏʐʋʉʋʉɿɻʅɹʆɻ�ʋɸʌʀʉɷʉ�ɸɶɶʑɻʍɻʎ�ɼ�ʍɸ�ɸʋʀʋɸɷʉ�ʐʋɻʌɸʍɿʙʆ͘ 

ȸ�ΗɅɸʌɿɶʌɲʔɼΗ�ɸʀʆɲɿ�ɻ�ɷɼʄʘʍɻ�ʏʘʆ�ɴɲʍɿʃʙʆ�ʍʏʉɿʖɸʀʘʆ�ʏɻʎ�ɉʋɻʌɸʍʀɲʎ� ;ʍʐʅʋɸʌɿʄɲʅɴɲʆʉʅɹʆʉʐ�ʏʉʐ�
Ʉʌʉʐ� ʃɲɿ� ʏʉʐ� ʏʑʋʉʐ� ʏɻʎ� ɉʋɻʌɸʍʀɲʎͿ� ʋʉʐ� ʋɲʌɹʖʉʆʏɲɿ� ʍʏʉ� ʍʐɶʃɸʃʌɿʅɹʆʉ�Ʌʌʉʁʊʆ� ɉʋɻʌɸʍʀɲʎ� EPSON 
CoverPlus ʋʉʐ�ɸʋɿʄɹʖɽɻʃɸ�ʃɲʏɳ�ʏɻʆ�ȵɶɶʌɲʔɼ͘ 

"EpsonΗ�ʍɻʅɲʀʆɸɿ�ʉ�ʊʅɿʄʉʎ�ɸʏɲɿʌɸɿʙʆ�ʏɻʎ�Epson ʋʉʐ�ʋɲʌɸʀʖɸ�ɲʌʖɿʃɳ�ʏʉ�ʋɲʃɹʏʉ�EPSON CoverPlus ɼ�ʏʉʆ�
ʃʘɷɿʃʊ� ɸʆɸʌɶʉʋʉʀɻʍɻʎ� ʋʉʐ� ɲɶʉʌɳʍɲʏɸ͘� ȸ� ʏɲʐʏʊʏɻʏɲ� ɲʐʏɼʎ� ʏɻʎ� ɸʏɲɿʌɸʀɲʎ� ɸʀʆɲɿ� ɲʐʏɼ� ʋʉʐ� ʍɲʎ�
ʐʋʉɷɸʀʖɽɻʃɸ�ʃɲʏɳ�ʏɻʆ�ɸɶɶʌɲʔɼ͘�ɇʏʉ�ʏɹʄʉʎ�ɲʐʏʉʑ�ʏʉʐ�ɸɶɶʌɳʔʉʐ�ɸʅʔɲʆʀɺɸʏɲɿ�ʃɲʏɳʄʉɶʉʎ�ʏʘʆ�ɸʏɲɿʌɸɿʙʆ�
ʏɻʎ�Epson ʃɲɿ�ɻ�ɷɿɸʑɽʐʆʍɼ�ʏʉʐʎ�ɶɿɲ�ʉʋʉɿɲɷɼʋʉʏɸ�ɲʄʄɻʄʉɶʌɲʔʀɲ�ʍʖɸʏɿʃɳ�ʅɸ�ʏʉ�EPSON CoverPlus. 

Ɉʉ� ΗEPSONΗ� ʐʋʉɷɸɿʃʆʑɸɿ� ʏɻ� ʖʌɼʍɻ� ɸʆʊʎ� ʃɲʏɲʖʘʌɻʅɹʆʉʐ� ɸʅʋʉʌɿʃʉʑ� ʍɼʅɲʏʉʎ� ʏɻʎ� Seiko Epson 
Corporation ʏɻʎ�Ȼɲʋʘʆʀɲʎ͘ 

2. Ɉʉ�Ʌʌʉʁʊʆ�ɶɿɲ�ʏʉ�ʉʋʉʀʉ�ʋɲʌɹʖɸʏɲɿ�ɻ�ɉʋɻʌɸʍʀɲ��ŽǀĞƌWůƵƐ 
 
Ⱦɲʏɳ�ʏɻʆ�Ʌɸʌʀʉɷʉ�ɿʍʖʑʉʎ͕�ɻ��ƉƐŽŶ�ɼ�ʉ�ʍʐʅɴɲʄʄʊʅɸʆʊʎ�ʏɻʎ�ɽɲ�ʍɲʎ�ʋɲʌɹʖʉʐʆ�ʏɻʆ�ɉʋɻʌɸʍʀɲ�ʋʉʐ�ɲʔʉʌɳ�
ʍʏʉ�Ʌʌʉʁʊʆ͘��ȸ�ɉʋɻʌɸʍʀɲ�ɽɲ�ʋɲʌɹʖɸʏɲɿ�ʅʊʆʉ�ɶɿɲ�ʏʉ�Ʌʌʉʁʊʆ�ʃɲɿ�ʊʖɿ�ɶɿɲ�ʉʋʉɿɲɷɼʋʉʏɸ�ɳʄʄɲ�ʋʌʉʁʊʆʏɲ͘� 
 

3. ɍʌʊʆʉʎ�ɲɶʉʌɳʎ�ʏɻʎ�ʐʋɻʌɸʍʀɲʎ 
 
Ɉɲ� ʋɲʃɹʏɲ� ɸʋɹʃʏɲʍɻʎ� ɸɶɶʑɻʍɻʎ� �ŽǀĞƌWůƵƐ͕� ɸʃʏʊʎ� ʃɲɿ� ɲʆ� ɷɻʄʙʆɸʏɲɿ� ɷɿɲʔʉʌɸʏɿʃɳ͕� ʋʌɹʋɸɿ� ʆɲ�
ɲɶʉʌɲʍʏʉʑʆ�ʃɲɿ�ʆɲ�ɶʀʆɸɿ�ɸɶɶʌɲʔɼ�ɸʆʏʊʎ�ϲϬ�ɻʅɸʌʙʆ�ɲʋʊ�ʏɻʆ�ɻʅɸʌʉʅɻʆʀɲ�ɸɶʃɲʏɳʍʏɲʍɻʎ�ʏʉʐ�ʋʌʉʁʊʆʏʉʎ�
�ƉƐŽŶ�ɶɿɲ�ʏʉ�ʉʋʉʀʉ�ɹʖɸɿ�ɸʋʀʍɻʎ�ʋʌɲɶʅɲʏʉʋʉɿɻɽɸʀ�ɸɶɶʌɲʔɼ�ʏɻʎ�ɸɶɶʑɻʍɻʎ͘�Ƀɿ�ʊʌʉɿ�ʃɲɿ�ʉɿ�ʋʌʉʒʋʉɽɹʍɸɿʎ�
ʏʘʆ� ʋɲʃɹʏʘʆ� ɸɶɶʑɻʍɻʎ� �ŽǀĞƌWůƵƐ� ɿʍʖʑʉʐʆ� ɲʋʊ� ʏɻʆ� ɻʅɸʌʉʅɻʆʀɲ� ɸɶʃɲʏɳʍʏɲʍɻʎ� ʏʉʐ� ʋʌʉʁʊʆʏʉʎ� ʃɲɿ�
ʐʋɸʌɿʍʖʑʉʐʆ�ʉʋʉɿɲʍɷɼʋʉʏɸ�ɸʅʋʉʌɿʃɼʎ�ɸɶɶʑɻʍɻʎ�ɻ�ʉʋʉʀɲ�ʋɲʌɹʖɸʏɲɿ�ʅɸ�ʏʉ�ʋʌʉʁʊʆ͘�Ʉʄɸʎ�ʉɿ�ʆʉʅɿʃɹʎ�
ʋʌʉʒʋʉɽɹʍɸɿʎ�ʏɻʎ�ɸɶɶʑɻʍɻʎ�ɸʇɲʃʉʄʉʐɽʉʑʆ�ʆɲ�ɿʍʖʑʉʐʆ͘ 



 
4. ȸ�ʋɲʌɸʖʊʅɸʆɻ�ɉʋɻʌɸʍʀɲ 

 
Ɉɲ�ɴɲʍɿʃɳ�ʍʏʉɿʖɸʀɲ�ʏʉʐ�ʏʑʋʉʐ�ʃɲɿ�ʏʉʐ�ɸʋɿʋɹɷʉʐ�ʏɻʎ�ʐʋɻʌɸʍʀɲʎ͕�ʋʉʐ�ɽɲ�ʋɲʌɹʖɸɿ�ɻ��ƉƐŽŶ�ʘʎ�ɉʋɻʌɸʍʀɲ͕�
ʉʌʀɺʉʆʏɲɿ�ʍʏɻʆ�Ʌɸʌɿɶʌɲʔɼ͘�Ʌɸʌɿʍʍʊʏɸʌɸʎ�ʋʄɻʌʉʔʉʌʀɸʎ�ʍʖɸʏɿʃɳ�ʅɸ�ʏʉʆ�ʏʑʋʉ�ʃɲɿ�ʏʉ�ɸʋʀʋɸɷʉ�ʐʋɻʌɸʍʀɲʎ�
ʋɸʌɿɹʖʉʆʏɲɿ�ʍʏʉ�Ʌɲʌɳʌʏɻʅɲ�ϭ�ΗɃ�ʉɷɻɶʊʎ�ɸʋɿʋɹɷʉʐ�ʐʋɻʌɸʍʀɲʎ�CoverPlusΗ͘�ɀɸ�ʏɻʆ�ɸʋɿʔʑʄɲʇɻ�ɲʐʏʙʆ�
ʏʘʆ�ʍʐɶʃɸʃʌɿʅɹʆʘʆ�ɴɲʍɿʃʙʆ�ʍʏʉɿʖɸʀʘʆ� ;ʏɲ�ʉʋʉʀɲ�ɷɿɲʔɹʌʉʐʆ�ɲʋʊ�ʏʉ�ɹʆɲ�ʋʌʉʁʊʆ�ʐʋɻʌɸʍʀɲʎ� EPSON 
CoverPlus ʍɸ�ɳʄʄʉͿ͕�ɻ�ɉʋɻʌɸʍʀɲ�ɸʀʆɲɿ�ʊʋʘʎ�ʋɸʌɿɶʌɳʔɸʏɲɿ�ʍɸ�ɲʐʏʉʑʎ�ʏʉʐʎ�ʊʌʉʐʎ͘ 
 
ɇʏʉ�ʋʄɲʀʍɿʉ�ʏɻʎ�ʋɲʌʉʖɼʎ�ʏɻʎ�ɉʋɻʌɸʍʀɲʎ�ʃɲɿ�ʃɲʏɳ�ʏɻ�ɷɿɲʃʌɿʏɿʃɼ�ɸʐʖɹʌɸɿɲ�ʏɻʎ��ƉƐŽŶ͕�ʋɸʌɿʄɲʅɴɳʆɸʏɲɿ�ɻ�
ʌʑɽʅɿʍɻ͕�ɻ�ɸʋɿʍʃɸʐɼ�ɼ�ɻ�ɲʆʏɿʃɲʏɳʍʏɲʍɻ�ʏʉʐ�Ʌʌʉʁʊʆʏʉʎ͘� 
 
Ɇʐɽʅʀʍɸɿʎ�ɼ�ȵʋɿʍʃɸʐɹʎ�ɽɲ�ʋʌɲɶʅɲʏʉʋʉɿʉʑʆʏɲɿ�ɹʏʍɿ�ʙʍʏɸ�ʅɸʏɳ�ʏɻ�ʌʑɽʅɿʍɻ�ɼ�ʏɻʆ�ɸʋɿʍʃɸʐɼ͕�ʏʉ�Ʌʌʉʁʊʆ�
ʆɲ�ʋɲʌʉʐʍɿɳɺɸɿ� ɿʃɲʆʉʋʉɿɻʏɿʃɼ�ɲʋʊɷʉʍɻ�ʋʉʐ�ɽɲ�ɲʆʏɲʋʉʃʌʀʆɸʏɲɿ�ʍʏɻʆ�ɻʄɿʃʀɲ�ʃɲɿ�ʏɻ�ʖʌɼʍɻ�ʏʉʐ͘� �Ɉɲ�
ʋʌʉʁʊʆʏɲ�ɲʆʏɿʃɲʏɳʍʏɲʍɻʎ�ɸʆɷɹʖɸʏɲɿ�ʆɲ�ɸʀʆɲɿ�ɲʆɲʃɲʏɲʍʃɸʐɲʍʅɹʆɸʎ�ʅʉʆɳɷɸʎ͘�� 
 
ȵɳʆ� ʋɲʌɹʖɸʏɲɿ� ɹʆɲ� ʋʌʉʁʊʆ� ɲʆʏɿʃɲʏɳʍʏɲʍɻʎ͕� ʏʉ� ʅɻ� ʖʌɻʍɿʅʉʋʉɿɻʅɹʆʉ� ʏʅɼʅɲ� ʏʉʐ� ʊʌʉʐ� ʃɲɿ� ʉ� ʊɶʃʉʎ�
ɸʃʏʑʋʘʍɻʎ�ɸʔɲʌʅʊɺɸʏɲɿ�ʍʏʉ�ʋʌʉʁʊʆ�ɲʆʏɿʃɲʏɳʍʏɲʍɻʎ͘ 
 
ȳɿɲ�ʉʌɿʍʅɹʆɲ�ʋʌʉʁʊʆʏɲ�ʐʋɻʌɸʍɿʙʆ��ŽǀĞƌWůƵƐ�^ĞůĨ-ZĞƉĂŝƌ͕�ʊʋʘʎ�ʐʋʉɷɸɿʃʆʑɸʏɲɿ�ʍʏʉʆ�Ƀɷɻɶʊ�^ĞƌǀŝĐĞ�
�ŽǀĞƌWůƵƐ͕� ʉ�ʉʋʉʀʉʎ� ʋʌɹʋɸɿ� ʆɲ� ɸʄɹɶʖɸʏɲɿ� ʋʌɿʆ� ɲʋʊ� ʏɻʆ� ɲɶʉʌɳ͕� ʏɲ�ɲʃʊʄʉʐɽɲ� ɸʀʆɲɿ� ʐʋʉʖʌɸʘʏɿʃɳ�
ʋʌʉʃɸɿʅɹʆʉʐ�ʆɲ�ʋɲʌɲʍʖɸɽʉʑʆ�ʉɿ�ʐʋɻʌɸʍʀɸʎ͗ 

x ʍʑʆɷɸʍɻ�ʍʏʉ�/ŶƚĞƌŶĞƚ�ɶɿɲ�ʏʉ�Ʌʌʉʁʊʆ 
x ɸɶɶʌɲʔɼ ʍʏʉ EPSON Cloud Solution PORT  
x ɸʋɿʍʏʌʉʔɼ�ʍʏɻʆ��ƉƐŽŶ�ʏɻʎ�ʃɸʔɲʄɼʎ�ɸʃʏʑʋʘʍɻʎ�ʋʉʐ�ɲʆʏɿʃɲʏɲʍʏɳɽɻʃɸ 
x ɻ�ʋʌɲɶʅɲʏʉʋʉʀɻʍɻ�ɸʃʋɲʀɷɸʐʍɻʎ�ʍʏʉ�ɸʋɿʄɸɶʅɹʆʉ�ʋʌʉʍʘʋɿʃʊ�ʍɲʎ�ɶɿɲ�ʏʉ�ʍɹʌɴɿʎ͕�ɻ�ʉʋʉʀɲ�

ʋɲʌɹʖɸʏɲɿ�ɲʋʊ�ɸʇʉʐʍɿʉɷʉʏɻʅɹʆʉ�ʅɸʏɲʋʘʄɻʏɼ�ʏɻʎ��ƉƐŽŶ͘ 
 

 
5. ȿɼʗɻ�ɉʋɻʌɸʍʀɲʎ 

 
ȳɿɲ�ʆɲ�ɺɻʏɼʍɸʏɸ�ɸʋɿʍʃɸʐɼ�ɼ�ɲʆʏɿʃɲʏɳʍʏɲʍɻ�ʏʉʐ�ʋʌʉʁʊʆʏʉʎ�ʍʏʉ�ʋʄɲʀʍɿʉ�ʏɻʎ�ɉʋɻʌɸʍʀɲʎ͕�ʃɲʄɹʍʏɸ�ʏɻʆ�
ʏʉʋɿʃɼ� ʐʋɻʌɸʍʀɲ� ɸʇʐʋɻʌɹʏɻʍɻʎ� ʋɸʄɲʏʙʆ� ʏɻʎ� �ƉƐŽŶ͘ Ʌʌʉʏʉʑ� ʐʋʉɴɳʄɸʏɸ� ʉʋʉɿʉɷɼʋʉʏɸ� ɲʀʏɻʅɲ� ɽɲ�
ʋʌɹʋɸɿ�ʋʌʙʏɲ�ʆɲ�ɸʃʏɸʄɹʍɸʏɸ�ʏʉʐʎ�ʋʌʉʏɸɿʆʊʅɸʆʉʐʎ�ɲʐʏʉɹʄɸɶʖʉʐʎ�ʊʋʘʎ�ʋɸʌɿɶʌɳʔʉʆʏɲɿ�ʍʏʉʆ�ɿʍʏʊʏʉʋʉ�
ʐʋʉʍʏɼʌɿʇɻʎ�ʏɻʎ�Epson, www.epson.eu/support͕�ʉ�ʉʋʉʀʉʎ�ʋɸʌɿɹʖɸɿ�ɸʋʀʍɻʎ�ʄɸʋʏʉʅɹʌɸɿɸʎ�ɶɿɲ�ʏʉ�ʍʖɸʏɿʃʊ�
ʃɹʆʏʌʉ� ɸʇʐʋɻʌɹʏɻʍɻʎ� ʏɻʎ� Epson͕� ʋʉʐ� ʋʌɹʋɸɿ� ʆɲ� ɸʋɿʃʉɿʆʘʆɼʍɸʏɸ� ɲʆɳʄʉɶɲ� ʅɸ� ʏɻ� ʖʙʌɲ� ʍʏɻʆ� ʉʋʉʀɲ�
ɴʌʀʍʃɸʏɲɿ�ʏʉ�ʋʌʉʁʊʆ͘ 
 
ȵɶɶʌɲʔɼ�ʐʋɻʌɸʍʀɲʎ��ŽǀĞƌWůƵƐ͗�ȳɿɲ�ʏɻʆ�ʋɲʌʉʖɼ�ʏɻʎ�ʐʋɻʌɸʍʀɲʎ�ʋʌɹʋɸɿ�ʆɲ�ɶʀʆɸɿ�ɸɶɶʌɲʔɼ�ɶɿɲ�ʏʉ�ʋɲʃɹʏʉ�
�ŽǀĞƌWůƵƐ� ʋʉʐ� ɷɿɲɽɹʏɸʏɸ͘� Ȱʐʏʊ� ʅʋʉʌɸʀ� ʆɲ ʋʌɲɶʅɲʏʉʋʉɿɻɽɸʀ� ʅɹʍʘ� ʏɻʎ� ɷɿɸʑɽʐʆʍɻʎ 
www.epson.eu/support ɼ�ʆɲ�ɺɻʏɻɽɸʀ�ɲʋʊ�ʏʉʆ�ɸʇʉʐʍɿʉɷʉʏɻʅɹʆʉ�ʍʐʆɸʌɶɳʏɻ�ʏɻʎ��ƉƐŽŶ͘�ȳɿɲ�ʉʌɿʍʅɹʆɲ�
ʋʌʉʁʊʆʏɲ�^ĞƌǀŝĐĞ��ŽǀĞƌWůƵƐ͕�ʊʋʘʎ�ʐʋʉɷɸɿʃʆʑɸʏɲɿ�ʍʏʉʆ�Ƀɷɻɶʊ�^ĞƌǀŝĐĞ��ŽǀĞƌWůƵƐ͕�ʏʉ�ʋɲʃɹʏʉ��ŽǀĞƌWůƵƐ�
ʋʉʐ�ɷɿɲɽɹʏɸʏɸ�ʋʌɹʋɸɿ�ɸʋʀʍɻʎ�ʆɲ�ʃɲʏɲʖʘʌɻɽɸʀ�ʍʏʉ��W^KE��ůŽƵĚ�^ŽůƵƚŝŽŶ�WKZd 

 

6. Ƀɿ�ɉʋʉʖʌɸʙʍɸɿʎ�ʍɲʎ 
 
ȵɳʆ� ɻ� ɉʋɻʌɸʍʀɲ� ɲʋɲɿʏɸʀ� ʏɻ� ʄɸɿʏʉʐʌɶʀɲ� ʏʉʐ� Ʌʌʉʁʊʆʏʉʎ� ɸʆʙ� ɲʐʏʊ� ɸʀʆɲɿ� ʍʐʆɷɸɷɸʅɹʆʉ� ʍɸ� ɷʀʃʏʐʉ�
ʐʋʉʄʉɶɿʍʏɼ͕� ʍʑʍʏɻʅɲ� ɲʋʉɽɼʃɸʐʍɻʎ� ɷɸɷʉʅɹʆʘʆ� ɼ� ɳʄʄʉ� ɸʇʉʋʄɿʍʅʊ͕� ʋʌɹʋɸɿ͕� ʋʌʉʏʉʑ� ɷʙʍɸʏɸ� ʏɻʆ�
ɹɶʃʌɿʍɼ� ʍɲʎ� ɶɿɲ� ʏɻʆ� ɹʆɲʌʇɻ� ʉʋʉɿɲʍɷɼʋʉʏɸ� ɸʌɶɲʍʀɲʎ͕� ʆɲ� ɴɸɴɲɿʘɽɸʀʏɸ� ʊʏɿ� ɹʖɸʏɸ� ɷɻʅɿʉʐʌɶɼʍɸɿ�
ɲʆʏʀɶʌɲʔɲ�ɲʍʔɲʄɸʀɲʎ�ʏʘʆ�ʋʄɻʌʉʔʉʌɿʙʆ͕�ʏʘʆ�ɲʌʖɸʀʘʆ͕�ʏʉʐ�ʄʉɶɿʍʅɿʃʉʑ�ɶɿɲ�ʏʉ�ʄɸɿʏʉʐʌɶɿʃʊ�ʋʌʊɶʌɲʅʅɲ�
ɼ�ʏɿʎ�ɸʔɲʌʅʉɶɹʎ͕�ʏʘʆ�ɷɸɷʉʅɹʆʘʆ�ɼ�ʉʋʉɿʉʐɷɼʋʉʏɸ�ɳʄʄʉʐ�ʍʏʉɿʖɸʀʉʐ�ʍʏʉ�ʍʑʍʏɻʅɲ�ɼ�ʏʉʆ�ɸʇʉʋʄɿʍʅʊ�ʏʉ�
ʉʋʉʀʉ�ɽɲ�ʅʋʉʌʉʑʍɸ� ʆɲ� ɸʋɻʌɸɲʍʏɸʀ�ʍɸ�ʋɸʌʀʋʏʘʍɻ�ʋʌʉɴʄɼʅɲʏʉʎ� ;ʍʐʆʉʄɿʃɳ�ͨȴɸɷʉʅɹʆɲͩͿ͘� �ȸ��ƉƐŽŶ�
ʋʌɲɶʅɲʏʉʋʉɿɸʀ�ɸʌɶɲʍʀɸʎ�ʍʏʉ�ʋʄɲʀʍɿʉ�ʏʘʆ�ɉʋɻʌɸʍɿʙʆ�ʅʊʆʉ�ʅɸ�ɲʐʏɼ�ʏɻʆ�ʋʌʉʒʋʊɽɸʍɻ͘ 
 

http://www.epson.eu/support


ȸ�ʍʐɶʃɸʃʌɿʅɹʆɻ�ɸʆɹʌɶɸɿɲ�ɸʃ�ʅɹʌʉʐʎ�ʍɲʎ�ɸʀʆɲɿ�ɲʋɲʌɲʀʏɻʏɻ�ʋʌʉʃɸɿʅɹʆʉʐ�ʆɲ�ʍɲʎ�ɷɿɲʍʔɲʄʀʍɸɿ�ʊʏɿ͕�ʍɸ�
ʋɸʌʀʋʏʘʍɻ�ʋʉʐ�ʃɳʏɿ�ɷɿɲɶʌɲʔɸʀ�ɼ�ʃɲʏɲʍʏʌɲʔɸʀ�ɸʆʏʊʎ�ʏʉʐ�ʍʐʍʏɼʅɲʏʉʎ ɼ�ʏʉʐ�ɸʇʉʋʄɿʍʅʉʑ�ʍɲʎ�ʘʎ�ɳʅɸʍʉ�
ɼ�ɹʅʅɸʍʉ�ɲʋʉʏɹʄɸʍʅɲ�ɲʋʊ�ʏɻʆ�ʋɲʌʉʖɼ�ʏʘʆ�ɉʋɻʌɸʍɿʙʆ�ɲʋʊ�ʏɻʆ��ƉƐŽŶ͕�ɽɲ�ɹʖɸʏɸ�;ɸʍɸʀʎ�ɼͬʃɲɿ�ʉɿ�ʃɳʏʉʖʉɿ�
ʃɲɿ�ʖʌɼʍʏɸʎ�ʏʉʐ�ʍʐʍʏɼʅɲʏʉʎ�ɼ�ʏʉʐ�ɸʇʉʋʄɿʍʅʉʑͿ�ʏɲ�ɲʋɲʌɲʀʏɻʏɲ�ɲʆʏʀɶʌɲʔɲ�ɶɿɲ�ʆɲ�ʏɲ�ɲʆʏɿʃɲʏɲʍʏɼʍɸʏɸ͘�� 
 

7. Ʌɸʌɿʉʌɿʍʅʉʀ�ʏʉʐ�Standard CoverPlus 
ȸ�ʋɲʌʉʖɼ�ʏɻʎ�ɉʋɻʌɸʍʀɲʎ�ɽɲ�ɶʀʆɸʏɲɿ�ʅʊʆʉ�ɸɳʆ�ʏʉ�Ʌʌʉʁʊʆ�ɷɸʆ�ʄɸɿʏʉʐʌɶɸʀ�ʍʑʅʔʘʆɲ�ʅɸ�ʏɿʎ�ʋʌʉɷɿɲɶʌɲʔɹʎ�
ʏʉʐ͘��ȸ�ʍʑʅɴɲʍɻ��W^KE��ŽǀĞƌWůƵƐ�ʃɲɿ�ɻ�ɉʋɻʌɸʍʀɲ�ɷɸʆ�ʃɲʄʑʋʏʉʐʆ: 

x ɸʋɿʏʊʋɿɲ�ʌʑɽʅɿʍɻ�ʏʉʐ�Ʌʌʉʁʊʆʏʉʎ�ɼ�ʋɲʌʉʖɼ�ʐʋʉʍʏɼʌɿʇɻʎ�ɶɿɲ�ʏʉ�ʋʌʉʁʊʆ� 
x ʍʐʆʏɼʌɻʍɻ� ʌʉʐʏʀʆɲʎ͕� ʃɲɽɲʌɿʍʅʊ� ɼ� ɲʆʏɿʃɲʏɳʍʏɲʍɻ� ɲʆɲʄʘʍʀʅʘʆ� ;ʋ͘ʖ͘� ʔʑʍɿɶɶɸʎ� ʅɸʄɳʆɻʎ͕�

ʄɳʅʋɸʎͿ�ʊʋʘʎ�ɲʆɲɶʌɳʔʉʆʏɲɿ�ʍʏʉ�ɸɶʖɸɿʌʀɷɿʉ�ʖʌɼʍɻʎ�ʏʉʐ�Ʌʌʉʁʊʆʏʉʎ 
x ɴɲɽʅʉʆʊʅɻʍɻ� ɳʄʄʘʆ� ʋʌʉʁʊʆʏʘʆ� ʋʉʐ� ɸʆɷɹʖɸʏɲɿ� ʆɲ� ɸʀʆɲɿ� ʍʐʆɷɸɷɸʅɹʆɲ� ʍʏʉ� ɼ� ʆɲ�

ʖʌɻʍɿʅʉʋʉɿʉʑʆʏɲɿ� ʅɸ� ʏʉ� Ʌʌʉʁʊʆ͘� ȸ� �ƉƐŽŶ� ɷɸʆ� ʔɹʌɸɿ� ʃɲʅʀɲ� ɸʐɽʑʆɻ� ɶɿɲ� ʏɻ� ɷɿɲʍʔɳʄɿʍɻ�
ʍʐɶʃɸʃʌɿʅɹʆɻʎ�ɲʋʊɷʉʍɻʎ�ʊʏɲʆ�ʏʉ�Ʌʌʉʁʊʆ�ʖʌɻʍɿʅʉʋʉɿɸʀʏɲɿ�ʅɸ�ɳʄʄʉ�ɸʇʉʋʄɿʍʅʊ�ɼ�ʄʉɶɿʍʅɿʃʊ 

x ɲʆʏɿʃɲʏɳʍʏɲʍɻ� ʅɸʌʙʆ� ;ʋɹʌɲʆ� ʏʘʆ� ʅɸʌʙʆ� ʋʉʐ� ʉʌʀɺʉʆʏɲɿ� ʍʏɻʆ� ɅɸʌɿɶʌɲʔɼͿ ɶɿɲ� ʏɲ� ʉʋʉʀɲ�
ʍʐʆɼɽʘʎ�ɲʋɲɿʏɸʀʏɲɿ�ɲʆʏɿʃɲʏɳʍʏɲʍɻ�ʃɲʏɳ�ʏɻ�ɷɿɳʌʃɸɿɲ�ɺʘɼʎ�ʏʉʐ�Ʌʌʉʁʊʆʏʉʎ�ɼ�ʉʋʉɿʉʐɷɼʋʉʏɸ�
ʅɹʌʉʐʎ� ʋʉʐ� ;ʄʊɶʘ� ʖʌɼʍɻʎ� ʃɲɿ� ʔɽʉʌɳʎͿ� ɹʖɸɿ� ʔʏɳʍɸɿ� ʍʏʉ� ʏɹʄʉʎ� ʏɻʎ�ʘʔɹʄɿʅɻʎ� ɺʘɼʎ� ʏʉʐ� ʍɸ�
ʔʐʍɿʉʄʉɶɿʃɳ�ʋʄɲʀʍɿɲ͘� 

Ƀʌɿʍʅɹʆɲ�ʋɲʃɹʏɲ�ʅʋʉʌɸʀ�ʆɲ�ʋɸʌɿʄɲʅɴɳʆʉʐʆ�ʏɲ�ʋɲʌɲʋɳʆʘ�ɸʇɲʌʏɼʅɲʏɲ�ʃɲɿ�ʐʋɻʌɸʍʀɸʎ�ʍʐʆʏɼʌɻʍɻʎ͘�
Ȱʐʏʊ�ɽɲ�ɲʆɲʔɹʌɸʏɲɿ�ʍɲʔʙʎ�ʍʏɻʆ�ʋɸʌɿɶʌɲʔɼ�ʏɻʎ�ʍʐʍʃɸʐɲʍʀɲʎ�ʋʉʐ�ɲɶʉʌɳʍɲʏɸ�ʃɲɿ�ʅɿɲ�ʋɸʌʀʄɻʗɻ�ʏʘʆ�
ʍʖɸʏɿʃʙʆ�ʐʋɻʌɸʍɿʙʆ�ʋɲʌɹʖɸʏɲɿ�ʍʏʉʆ�ʉɷɻɶʊ�service CoverPlus. 

ȸ�ɉʋɻʌɸʍʀɲ�ɷɸʆ�ɽɲ�ʋʌʉʍʔɹʌɸʏɲɿ�ɸɳʆ͕�ʃɲʏɳ�ʏɻ�ɶʆʙʅɻ�ʏɻʎ��ƉƐŽŶ͕�ʏʉ�ʋʌʊɴʄɻʅɲ�ʉʔɸʀʄɸʏɲɿ�ʍɸ͗ 

x Ȳʄɳɴɻ�ʋʉʐ�ʋʌʉʃʄɼɽɻʃɸ�ɸʇʘʏɸʌɿʃɳ 
x ʖʌɼʍɻ�ɸʃʏʊʎ�ʏʘʆ�ʋʌʉɷɿɲɶʌɲʔʙʆ�;ʊʋʘʎ�ʉʌʀʍʏɻʃɸ�ɲʋʊ�ʏʉʆ�ʃɲʏɲʍʃɸʐɲʍʏɼ�ʏʉʐ�ʋʌʉʁʊʆʏʉʎ͕�ʏʉʐ�

ʉʋʉʀʉʐ�ɻ�ɲʋʊʔɲʍɻ�ʍʖɸʏɿʃɳ�ʅɸ�ʏɻ�ʖʌɼʍɻ�ʏʉʐ�ʋʌʉʁʊʆʏʉʎ�ʍʑʅʔʘʆɲ�ʅɸ�ʏɿʎ�ʋʌʉɷɿɲɶʌɲʔɹʎ�ɸʀʆɲɿ�
ʏɸʄɿʃɼ�ʃɲɿ�ɲʅɸʏɳʃʄɻʏɻͿ͕ 

x ɸʇɲʌʏɼʅɲʏɲ͕�ɲʆʏɲʄʄɲʃʏɿʃɳ�ɼ�ɲʆɲʄʙʍɿʅɲ�ʋʉʐ�ɷɸʆ�ɸʀʆɲɿ�EPSON ɼ�ɷɸʆ�ɸʀʆɲɿ�ɸɶʃɸʃʌɿʅɹʆɲ�ɲʋʊ�
ʏɻʆ�Epson. 

x ʏʌʉʋʉʋʉɿɼʍɸɿʎ�ʋʉʐ�ʋʌɲɶʅɲʏʉʋʉɿʉʑʆʏɲɿ�ʍʏʉ�ʋʌʉʁʊʆ�ʋʉʐ�ɸʀʖɸ�ʋʌʉʅɻɽɸʑʍɸɿ�ɲʌʖɿʃɳ�ɻ��ƉƐŽŶ͕� 
x ʋʌʉɶʌɳʅʅɲʏɲ�ʉɷɼɶɻʍɻʎ�ɼ�ɳʄʄʉ�ʄʉɶɿʍʅɿʃʊ�ʋʉʐ�ʍʐʆʊɷɸʐɸ� ʏʉ�Ʌʌʉʁʊʆ͘� �ȸ� ʏʌʉʋʉʋʉʀɻʍɻ�ɼ�ɻ�

ɷɿʊʌɽʘʍɻ�ɲʐʏʙʆ�ʏʘʆ�ʍʏʉɿʖɸʀʘʆ�ʐʋʊʃɸɿʏɲɿ�ʍʏɻʆ�ɳɷɸɿɲ�ʖʌɼʍɻʎ�ʋʉʐ�ʍʐʆʉɷɸʑɸɿ�ʏʉ�ʄʉɶɿʍʅɿʃʊ�
ʃɲɿ�ɷɸʆ�ɸʅʋʀʋʏɸɿ�ʍʏʉ�ʔɳʍʅɲ�ʏʘʆ�ɉʋɻʌɸʍɿʙʆ͕ 

x ʅɻ�ɸʇʉʐʍɿʉɷʉʏɻʅɹʆɻ�ɼ�ɲʋʊ�ʅɻ�ɸɿɷɿʃʉʑʎ�ɸʋɿʍʃɸʐɼ�ɼ�ʋʌʉʍʋɳɽɸɿɲ�ɸʋɿʍʃɸʐɼʎ͕ 
x ɲʃɲʏɳʄʄɻʄɻ͕� ʐʋɸʌɴʉʄɿʃɼ� ɼ� ɸʍʔɲʄʅɹʆɻ� ʖʌɼʍɻ� ɼ� ʖʌɼʍɻ� ʍɸ� ɲʆʏʀʇʉɸʎ� ɼ� ʅɻ� ʔʐʍɿʉʄʉɶɿʃɹʎ�

ʍʐʆɽɼʃɸʎ͕�ɼ 
x ʖʌɼʍɻ�ʐʄɿʃʉʑ�ʏʌʀʏʉʐ�ʃɲʏɲʍʃɸʐɲʍʏɼ�ʃɲɿ�ʊʖɿ�ʏɻʎ��ƉƐŽŶ�ʅɲɺʀ�ʅɸ�ʏʉ�Ʌʌʉʁʊʆ�ɼ�ʖʌɼʍɻ�ʄʉɶɿʍʅɿʃʉʑ�

ɸʔɲʌʅʉɶʙʆ�ʅɲɺʀ�ʅɸ�ʏʉ�Ʌʌʉʁʊʆ͘� 

8. Ȱɿʏɼʅɲʏɲ�ɸʃʏʊʎ�Ʌɸɷʀʉʐ�ɸʔɲʌʅʉɶɼʎ 

ȸ�ʐʋɻʌɸʍʀɲ�EPSON CoverPlus ʋɲʌɹʖɸʏɲɿ�ʅʊʆʉ�ɶɿɲ�ʏʉ�Ʌʌʉʁʊʆ͘��ɇɸ�ʋɸʌʀʋʏʘʍɻ�ʋʉʐ�ʋʌʉʍʃʉʅʀʍɸʏɸ�ɳʄʄʉ�
ʋʌʉʁʊʆ� ;ɼ�ʋʌʉʁʊʆ� ʉ�ʍɸɿʌɿɲʃʊʎ�ɲʌɿɽʅʊʎ� ʏʉʐ�ʉʋʉʀʉʐ� ɹʖɸɿ�ɲʔɲɿʌɸɽɸʀ�ɼ�ʋɲʌɲʋʉɿɻɽɸʀͿ� ɶɿɲ� ɸʋɿʍʃɸʐɼ�ɼ�
ɲʆʏɿʃɲʏɳʍʏɲʍɻ͕�ɼ�ɸɳʆ�ʏʉ�ʋʌʊɴʄɻʅɲ�ɷɸʆ�ɹʖɸɿ�ʋɸʌɿɶʌɲʔɸʀ�ʍʘʍʏɳ�ʃɲɿ͕�ʉʐʍɿɲʍʏɿʃɳ͕�ɷɸʆ�ʃɲʄʑʋʏɸʏɲɿ͕�ɻ�
ɉʋɻʌɸʍʀɲ�ɷɸʆ�ɽɲ�ʋʌʉʍʔɸʌɽɸʀ�ʃɲɿ�ɻ��ƉƐŽŶ�ɽɲ�ʍɲʎ�ʖʌɸʙʍɸɿ�ɶɿɲ�ʏʐʖʊʆ�ɹʇʉɷɲ͘��ȵɳʆ�ʏʉ�ʋʉʍʊ�ɶɿɲ�ʏɲ�ɹʇʉɷɲ�
ɲʐʏɳ�ɷɸʆ�ʃɲʏɲɴʄɻɽɸʀ�ɸʆʏʊʎ�Ϯϴ�ɻʅɸʌʙʆ͕�ɽɲ�ɶʀʆɸɿ�ʃɲʏɲɶɶɸʄʀɲ�ʏɻʎ�ʋɲʌʉʑʍɲʎ�ʍʑʅɴɲʍɻʎ�ʃɲɿ�ɻ�ʃɳʄʐʗɻ�
ʏʉʐ�Ʌʌʉʁʊʆʏʉʎ�ɽɲ�ɷɿɲʃʉʋɸʀ͘ 

9. Ʌʌʉʍʘʋɿʃɳ�ɷɸɷʉʅɹʆɲ 
ȳɿɲ� ʆɲ� ɸɶɶʌɲʔɸʀʏɸ� ʍʏʉ� �ƉƐŽŶ� �ŽǀĞƌƉůƵƐ͕� ɻ� �ƉƐŽŶ� ɽɲ� ʍɲʎ� ɺɻʏɼʍɸɿ� ʆɲ ɷʙʍɸʏɸ� ʏɲ� ʋʌʉʍʘʋɿʃɳ� ʍɲʎ�
ɷɸɷʉʅɹʆɲ͕�ʊʋʘʎ�ʊʆʉʅɲ͕�ɸʋʙʆʐʅʉ͕�ɷɿɸʑɽʐʆʍɻ͕�ɷɿɸʑɽʐʆʍɻ�ĞŵĂŝů�ʃɲɿ�ɲʌɿɽʅʊ�ʏɻʄɸʔʙʆʉʐ�;ɶɿɲ�ʏʉʆ�ɹʄɸɶʖʉ�
ʏʘʆ�ɷɸɷʉʅɹʆʘʆ�ʋʉʐ�ʍʐʄʄɹɶɸɿ�ɻ��ƉƐŽŶ�ɸʋʀ�ʏʉʐ�ʋɲʌʊʆʏʉʎͿ͘�Ɉɲ�ɷɸɷʉʅɹʆɲ�ɲʐʏɳ�ɸʀʆɲɿ�ɲʋɲʌɲʀʏɻʏɲ�ʙʍʏɸ�
ʆɲ�ʅʋʉʌɸʀ�ɻ��ƉƐŽŶ�ʆɲ�ʋʌʉʍʔɹʌɸɿ�ʏʉ�ɇɹʌɴɿʎ�ʊʋʘʎ�ʋɸʌɿɶʌɳʔɸʏɲɿ�ʍʏʉʐʎ�ʋɲʌʊʆʏɸʎ�ʊʌʉʐʎ͘� 



ɀɸ� ʏɻ� ʍʐɶʃɲʏɳɽɸʍɼ� ʍɲʎ͕� ɻ� �ƉƐŽŶ� ʅʋʉʌɸʀ� ʆɲ� ʖʌɻʍɿʅʉʋʉɿɼʍɸɿ� ʏɲ� ʋʌʉʍʘʋɿʃɳ� ʍɲʎ� ɷɸɷʉʅɹʆɲ� ɶɿɲ� ʆɲ�
ɸʋɿʃʉɿʆʘʆɼʍɸɿ�ʅɲɺʀ�ʍɲʎ�ʍʖɸʏɿʃɳ�ʅɸ�ʏɻ�ʖʌɼʍɻ�ʏɻʎ�ʐʋɻʌɸʍʀɲʎ͕�ɶɿɲ�ʏɻ�ɷɿɸʇɲɶʘɶɼ�ɸʌɸʐʆʙʆ�ʍʖɸʏɿʃɳ�ʅɸ�ʏʉ�
ɇɹʌɴɿʎ�ʃɲɿ�ʏɲ�ɷɿɳʔʉʌɲ�ʋʌʉʁʊʆʏɲ�ɸʃʏʐʋʘʏʙʆ�ʏɻʎ��ƉƐŽŶ�ʃɲɿ�ɶɿɲ�ʏɻʆ�ɲʋʉʍʏʉʄɼ�ɷɿɲʔɻʅʀʍɸʘʆ�ɲʋʊ�ʏɻʆ�
�ƉƐŽŶ͘�ȸ��ƉƐŽŶ�ʍɳʎ�ʋɲʌɹʖɸɿ�ʏɻ�ɷʐʆɲʏʊʏɻʏɲ�ʆɲ�ɸʇɲɿʌɸɽɸʀʏɸ�ɲʋʊ�ʏɻ�ʄɼʗɻ�ʉʋʉɿʘʆɷɼʋʉʏɸ�ɸʅʋʉʌɿʃʙʆ�
ʋʄɻʌʉʔʉʌɿʙʆ� ɲʋʊ� ʏɻʆ� �ƉƐŽŶ͘� ȳɿɲ� ʋɸʌɿʍʍʊʏɸʌɸʎ� ʋʄɻʌʉʔʉʌʀɸʎ͕� ʅʋʉʌɸʀʏɸ� ʆɲ� ɴʌɸʀʏɸ� ʋɸʌɿʍʍʊʏɸʌɸʎ�
ʋʄɻʌʉʔʉʌʀɸʎ�ʍʖɸʏɿʃɳ�ʅɸ�ʏɻ�ȴɼʄʘʍɻ�Ʌʄɻʌʉʔʉʌɿʙʆ�ʏɻʎ��ƉƐŽŶ ʍʏɻ�ɷɿɸʑɽʐʆʍɻ�www.epson.eu 
 

10. ɉʋʉʖʌɸʙʍɸɿʎ�ʏɻʎ��ƉƐŽŶ 

ɇɸ�ʋɸʌʀʋʏʘʍɻ�ɴʄɳɴɻʎ�ʍʏʉ�Ʌʌʉʁʊʆ͕�ɻ�ʉʋʉʀɲ�ʍʐʆɿʍʏɳ�ɳʅɸʍʉ�ɲʋʉʏɹʄɸʍʅɲ�ɲʅɹʄɸɿɲʎ�ʍʏɻʆ�ʋɲʌʉʖɼ�ʏʘʆ�
ɉʋɻʌɸʍɿʙʆ�ɲʋʊ�ʏɻʆ��ƉƐŽŶ�ɼ�ʏʉʆ�ʍʐʅɴɲʄʄʊʅɸʆʊ�ʏɻʎ͕�ɻ��ƉƐŽŶ�ʐʋʉʖʌɸʉʑʏɲɿ�ʆɲ�ʏʉ�ɸʋɿʍʃɸʐɳʍɸɿ�ɼ�ʆɲ�ʏʉ�
ɲʆʏɿʃɲʏɲʍʏɼʍɸɿ͘� � ȵɳʆ͕� ʘʎ� ɳʅɸʍʉ� ɲʋʉʏɹʄɸʍʅɲ� ɲʅɹʄɸɿɲʎ� ɲʋʊ� ʏɻʆ� �ƉƐŽŶ� ɼ� ʏʉʆ� ʍʐʅɴɲʄʄʊʅɸʆʊ� ʏɻʎ͕�
ʐʋʉʍʏʉʑʆ� ɺɻʅɿɳ� ʃɿ� ɳʄʄɲ� ʋɸʌɿʉʐʍɿɲʃɳ� ʍʏʉɿʖɸʀɲ� ʋʉʐ� ɹʖɸʏɸ� ʍʏɻʆ� ʃɲʏʉʖɼ� ʍɲʎ͕� ɻ� �ƉƐŽŶ� ɽɲ� ʍɲʎ�
ɲʋʉɺɻʅɿʙʍɸɿ� ɹʘʎ� ϱϬϬ͘ϬϬϬΦ� ɶɿɲ� ʏɻʆ� ɸʋɿʍʃɸʐɼ� ɼ� ʏɻʆ� ɲʆʏɿʃɲʏɳʍʏɲʍɻ� ʏʘʆ� ɸʆ� ʄʊɶʘ� ʋɸʌɿʉʐʍɿɲʃʙʆ�
ʍʏʉɿʖɸʀʘʆ�ʅɸ�ɳʄʄɲ͕�ɲʆʏʀʍʏʉɿʖɻʎ�ɻʄɿʃʀɲʎ͕�ʃɲʏɳʍʏɲʍɻʎ�ʃɲɿ�ʋʌʉɷɿɲɶʌɲʔʙʆ͘ 

ȵɳʆ͕�ʄʊɶʘ�ɲʅɹʄɸɿɲʎ�ʏɻʎ��ƉƐŽŶ�;ɼ�ʏʘʆ�ʐʋɲʄʄɼʄʘʆ�ɼ�ʏʘʆ�ʍʐʅɴɲʄʄʊʅɸʆʙʆ�ʏɻʎ�ʋʉʐ�ɸʅʋʄɹʃʉʆʏɲɿ�ʍʏɻʆ�
ʋɲʌʉʖɼ� ʏɻʎ� ɉʋɻʌɸʍʀɲʎͿ͕� ɻ� �ƉƐŽŶ�ɼ� ʉɿ� ʍʐʅɴɲʄʄʊʅɸʆʉʀ� ʏɻʎ� ʋʌʉʃɲʄɹʍʉʐʆ� ʏʌɲʐʅɲʏɿʍʅʊ� ɼ� ɽɳʆɲʏʉ͕�ɻ�
�ƉƐŽŶ�ɲʆɲʄɲʅɴɳʆɸɿ�ɲʐʏɼʆ�ʏɻʆ�ɸʐɽʑʆɻ͘ 

ɇɸ�ʋɸʌʀʋʏʘʍɻ�ʋʉʐ�ɸʋɻʌɸɲʍʏʉʑʆ�ʏɲ�ȴɸɷʉʅɹʆɲ�;ʊʋʘʎ�ɲʆɲʔɹʌʉʆʏɲɿ�ʍʏɻʆ�ʋɲʌɳɶʌɲʔʉ�ϱͿ�ʍʏʉ�ʍʑʍʏɻʅɳ�
ʍɲʎ�ʘʎ� ɳʅɸʍʉ� ɲʋʉʏɹʄɸʍʅɲ�ɲʅɹʄɸɿɲʎ� ʃɲʏɳ� ʏɻʆ� ʋɲʌʉʖɼ� ʏɻʎ�ʐʋɻʌɸʍʀɲʎ� ɲʋʊ� ʏɻʆ��ƉƐŽŶ͕�ɻ� �ƉƐŽŶ� ɽɲ�
ɸʋɿʖɸɿʌɼʍɸɿ�ʆɲ�ɸʋɲʆɲʔɹʌɸɿ�ʏɲ�ɸʆ�ʄʊɶʘ�ȴɸɷʉʅɹʆɲ�ʍʏʉ�ʍʑʍʏɻʅɳ�ʍɲʎ�ɲʋʊ�ʏɲ�ɲʆʏʀɶʌɲʔɲ�ɲʍʔɲʄɸʀɲʎ�ʋʉʐ�
ɹʖɸʏɸ� ɷɻʅɿʉʐʌɶɼʍɸɿ� ;ʊʋʘʎ� ʉʌʀɺɸʏɲɿ� ʋɲʌɲʋɳʆʘͿ͘� � ȵʆɲʄʄɲʃʏɿʃɳ͕� ʅʋʉʌɸʀʏɸ� ʆɲ� ɸʋɲʆɲʔɹʌɸʏɸ� ɲʐʏɳ� ʏɲ�
ɷɸɷʉʅɹʆɲ�ʉɿ�ʀɷɿʉɿ�ʃɲɿ�ɻ��ƉƐŽŶ�ɽɲ�ʍɲʎ�ɲʋʉɺɻʅɿʙʍɸɿ�ʍɸ�ɸʑʄʉɶʉ�ɴɲɽʅʊ͘�ȸ�Epson ɷɸʆ�ɲʋʉɷɹʖɸʏɲɿ�ʃɲʅʀɲ�
ɳʄʄɻ� ɸʐɽʑʆɻ� ɶɿɲ� ʉʏɿɷɼʋʉʏɸ� ɹʖɸɿ� ʃɲʏɲʍʏʌɲʔɸʀ͕� ɼ� ʖɲɽɸʀ� ɲʋʊ� ʏʉ� ʍʑʍʏɻʅɳ� ʍɲʎ͕� ʏʉ� ʉʋʉʀʉ� ɷɸʆ� ɹʖɸɿ�
ɷɻʅɿʉʐʌɶɻɽɸʀ�ʍʘʍʏɳ�ɼ�ɶɿɲ�ʏʐʖʊʆ�ɲʋʙʄɸɿɸʎ�ʋʉʐ�ʋʌʉɹʃʐʗɲʆ�ɲʋʊ�ʏɹʏʉɿɲ�ɺɻʅɿɳ͕�ɷɿɲʔɽʉʌɳ�ɼ�ɲʋʙʄɸɿɲ�ɼ�
ɶɿɲ�ʉʋʉɿɲɷɼʋʉʏɸ�ɲʋʉʏʐʖʀɲ�ɲʋʊ ɸʍɳʎ�ʆɲ�ɲʋʉɽɻʃɸʑʍɸʏɸ�ʏɲ�ɲʋɲɿʏʉʑʅɸʆɲ�back- ups. 

ȸ��ƉƐŽŶ�ɷɸʆ�ʔɹʌɸɿ�ʃɲʅʀɲ�ɸʐɽʑʆɻ�ʋɹʌɲʆ�ɲʐʏɼʎ͘��ɇʐɶʃɸʃʌɿʅɹʆɲ͕�ɷɸʆ�ʔɹʌɸɿ�ʃɲʅʀɲ�ɸʐɽʑʆɻ�;ɶɿɲ�ʋɲʌɲɴʀɲʍɻ�
ʍʑʅɴɲʍɻʎ͕�ɲʅɹʄɸɿɲ�ɼ�ɳʄʄʘʎͿ�ɶɿɲ�ʏʐʖʊʆ�ɲʋʉɽɸʏɿʃɼ�ɲʋʙʄɸɿɲ�ɼ�ɺɻʅʀɲ͕�ɲʋʙʄɸɿɲ�ʖʌɼʍɻʎ�ʏʉʐ�ʋʌʉʁʊʆʏʉʎ�ɼ�
ɳʄʄʘʆ� ʍʏʉɿʖɸʀʘʆ� ɼ� ɲʋʙʄɸɿɲ� ʋʘʄɼʍɸʘʆ͕� ʃɸʌɷʙʆ� ɼ� ɸʐʃɲɿʌɿʙʆ͘� � ȵɳʆ� ʋɿʍʏɸʑɸʏɸ� ʊʏɿ� ʍɸ� ʋɸʌʀʋʏʘʍɻ�
ɲɷʐʆɲʅʀɲʎ�ʋɲʌʉʖɼʎ�ʏɻʎ�ɉʋɻʌɸʍʀɲʎ�ɲʋʊ�ʏɻʆ��ƉƐŽŶ�ʅʋʉʌɸʀ�ʆɲ�ʋʌʉʃʄɻɽʉʑʆ�ɲʋʙʄɸɿɸʎ�ɲʐʏʉʑ�ʏʉʐ�ɸʀɷʉʐʎ�
ɲʋʊ�ʏɿʎ�ʉʋʉʀɸʎ�ɸʀʆɲɿ�ʍɻʅɲʆʏɿʃʊ�ʆɲ�ʋʌʉʍʏɲʏɸʐʏɸʀʏɸ͕�ɽɲ�ʋʌɹʋɸɿ�ɸʀʏɸ�ʆɲ�ʄɳɴɸʏɸ�ʏɻʆ�ʃɲʏɳʄʄɻʄɻ�ɲʍʔɳʄɿʍɻ�
ɸʀʏɸ�ʆɲ�ɸʋɿʃʉɿʆʘʆɼʍɸʏɸ�ʅɸ�ʏɻʆ��ƉƐŽŶ�ɶɿɲ�ʆɲ�ʍʐɺɻʏɼʍɸʏɸ�ɸɿɷɿʃʉʑʎ�ʊʌʉʐʎ�ʍɸ�ʋʌʉʆʉʅɿɲʃɼ�ʏɿʅɼ͘ 

11. ȸ�ʐʋɻʌɸʍʀɲ��ŽǀĞƌWůƵƐ�ʋɸʌɿɶʌɳʔɸʏɲɿ�ʍʏʉʐʎ�ʋɲʌʊʆʏɸʎ�ʊʌʉʐʎ 

Ƀɿ�ʊʌʉɿ�ʋʉʐ�ɷɿɹʋʉʐʆ� ʏɻ�ʍʑʅɴɲʍɻ�ɲʆɳʅɸʍɲ�ʍɸ� ɸʍɳʎ� ʃɲɿ� ʏɻʆ� �ƉƐŽŶ�ʉʌʀɺʉʆʏɲɿ�ɷɿɸʇʉɷɿʃɳ�ʍʏʉ�ʋɲʌʊʆ�
ɹɶɶʌɲʔʉ͘� ȴɸʆ� ʐʋɳʌʖʉʐʆ� ɳʄʄʉɿ� ʊʌʉɿ͕� ʋʌʉʒʋʉɽɹʍɸɿʎ� ɼ� ɸɶɶʐɼʍɸɿʎ� ʋʉʐ� ʆɲ� ɿʍʖʑʉʐʆ� ɶɿɲ� ʏɻʆ� ʋɲʌʉʑʍɲ�
ʍʑʅɴɲʍɻ�ɼ�ʆɲ�ɸʆʆʉʉʑʆʏɲɿ�ʍɿʘʋɻʌɳ�ʍɸ�ɲʐʏɼ�;ɸʃʏʊʎ�ɲʋʊ�ʏʉʐʎ�ɳʌʌɻʏʉʐʎ�ʃɲʏɲʍʏɲʏɿʃʉʑʎ�ʊʌʉʐʎ�ʋʉʐ�ɷɸʆ�
ʅʋʉʌʉʑʆ� ʆɲ� ɸʇɲɿʌɸɽʉʑʆͿ͘� ȸ� ʋʌʉʎ� ʋɲʌʉʖɼ� ʐʋɻʌɸʍʀɲ� ʋɸʌɿɶʌɳʔɸʏɲɿ� ʍʏʉ� ʋɲʌʊʆ� ɹɶɶʌɲʔʉ ʃɲɿ� ɷɸʆ� ɽɲ�
ʋʌɹʋɸɿ�ʆɲ�ɴɲʍʀɺɸʍʏɸ�ʍɸ�ʉʋʉɿɸʍɷɼʋʉʏɸ�ɷɻʄʙʍɸɿʎ�ʋʉʐ�ɷɸʆ�ʍʐʅʔʘʆʉʑʆ�ʅɸ�ɲʐʏɼ͘ 

ɇʐɶʃɸʃʌɿʅɹʆɲ͗�Ɉʉ�EPSON CoverPlus ɲʆɲʔɹʌɸʏɲɿ͕�ɲʋʊ�ʏɻʆ�Epson ʃɲɿ�ɳʄʄʉʐʎ͕�ʍʏɲ�ɸʅʋʉʌɿʃɳ�ʃɲɿ�
ɳʄʄɲ�ʐʄɿʃɳ�ʘʎ�Extended Warranty ɼ�ʘʎ�ɸʋɹʃʏɲʍɻ�ʏɻʎ�ȵʅʋʉʌɿʃɼʎ�ȵɶɶʑɻʍɻʎ�ʋʉʐ�ʋʌʉʍʔɹʌɸɿ�ɻ 
Epson͘�Ȱʆ�ʃɲɿ�ɲʐʏʊ�ɸʀʆɲɿ�ɹʆɲ�ʍʑʆʏʉʅʉ�ʃɸʀʅɸʆʉ�ɶɿɲ�ʏɻʆ�ʋɸʌɿɶʌɲʔɼ�ʏʉʐʎ͕�ʏʉ�ʍʐʅɴʊʄɲɿʉ�EPSON 
CoverPlus ʃɲɿ� ɻ� ɉʋɻʌɸʍʀɲ� ʋʉʐ� ʋɲʌɹʖɸʏɲɿ� ɴɳʍɸɿ� ʏɻʎ� ʍʑʅɴɲʍɻʎ� ʐʋɳʌʖɸɿ� ɲʆɸʇɳʌʏɻʏɲ� ɲʋʊ�
ʉʋʉɿɲɷɼʋʉʏɸ�ʏɹʏʉɿɲ�ɸʅʋʉʌɿʃɼ�ɸɶɶʑɻʍɻ͘ Ƀɿ�ɉʋɻʌɸʍʀɸʎ�ʋʉʐ�ʋʌʉʍʔɹʌʉʆʏɲɿ�ʃɲʏɳ�ʏɻʆ�Ʌɸʌʀʉɷʉ�
ɿʍʖʑʉʎ�ɸʀʆɲɿ�ʊʆʏʘʎ�ʋɲʌʊʅʉɿɸʎ�ʅɸ�ɲʐʏɹʎ�ʋʉʐ�ʋʌʉʍʔɹʌʉʆʏɲɿ͕�ʍʐʆɼɽʘʎ�ɶɿɲ�ʅɿʃʌʊʏɸʌʉ�ʖʌʉʆɿʃʊ�
ɷɿɳʍʏɻʅɲ͕� ʅɸ� ʏɻ� ɷʘʌɸɳʆ� ȵʅʋʉʌɿʃɼ� ȵɶɶʑɻʍɻ� ʏɻʎ� �ƉƐŽŶ͘ ɏʍʏʊʍʉ͕� ɻ� ɉʋɻʌɸʍʀɲ� ɴɳʍɸɿ� ʏɻʎ�
ʍʑʅɴɲʍɻʎ�EPSON CoverPlus ʋɲʌɹʖɸʏɲɿ�ʃɲɿ�ʅʊʆʉ�ɴɳʍɸɿ�ʏʘʆ�ʊʌʘʆ�ʋʉʐ�ʃɲɽʉʌʀɺʉʆʏɲɿ�ʍʏʉ�ʋɲʌʊʆ�
ɹɶɶʌɲʔʉ�ʃɲɿ�ʊʖɿ�ʅɸ�ɲʆɲʔʉʌɳ�ʍɸ�ʉʋʉɿɲɷɼʋʉʏɸ�ɷɿɲʏʑʋʘʍɻ�ʋʉʐ�ʋɸʌɿɹʖɸʏɲɿ�ʍɸ�ʉʋʉɿɲɷɼʋʉʏɸ�
ɸʅʋʉʌɿʃɼ�ɸɶɶʑɻʍɻ�ʋʉʐ�ʋʌʉʍʔɹʌɸʏɲɿ�ɲʋʊ�ʏɻʆ�Epson 

12. Ɍʑʍɻ�ʏɻʎ�ʋɲʌʉʑʍɲʎ�ʍʑʅɴɲʍɻʎ 

http://www.epson.eu/


Ɉʉ�EPSON CoverPlus ɲʋʉʏɸʄɸʀ�ʍʐʅʔʘʆʀɲ�ʅɸʏɲʇʑ�ɸʍɳʎ�ʃɲɿ�ʏɻʎ�Epson ɶɿɲ�ʏɻʆ�ʋɲʌʉʖɼ�ʍʐɶʃɸʃʌɿʅɹʆʘʆ�
ʐʋɻʌɸʍɿʙʆ�ɲʆ�ʏʉ�Ʌʌʉʁʊʆ�ɷɸʆ�ʄɸɿʏʉʐʌɶɸʀ�ɼ�ʄɸɿʏʉʐʌɶɸʀ�ɸʃʏʊʎ�ʏʘʆ�ʋʌʉɷɿɲɶʌɲʔʙʆ�ʏʉʐ͘ ɀɸ�ʏɻʆ�ʋɲʌʉʑʍɲ�
ʍʑʅɴɲʍɻ͕�ɻ��ƉƐŽŶ�ɲʋʉʌʌʀʋʏɸɿ�ʉʋʉɿɲɷɼʋʉʏɸ�ʋʌʊʍɽɸʏɻ�ɸʐɽʑʆɻ�ʍʖɸʏɿʃɳ�ʅɸ�ɸʄɲʏʏʙʅɲʏɲ�ʍʏʉ�Ʌʌʉʁʊʆ͕�
ʋɹʌɲʆ�ʏɻʎ�ɸʐɽʑʆɻʎ�ɶɿɲ�ʋɲʌʉʖɼ�ʏɻʎ�ɉʋɻʌɸʍʀɲʎ ʊʋʘʎ�ʋɸʌɿɶʌɳʔɸʏɲɿ͘��ȴɸʆ�ɲʋʉʏɸʄɸʀ�ɲʍʔɲʄɿʍʏɼʌɿʉ͘��Ƀʑʏɸ�
ɲʋʉʏɸʄɸʀ� ɸɶɶʑɻʍɻ͕� ɷɿɲɴɸɴɲʀʘʍɻ� ɼ� ɷɹʍʅɸʐʍɻ� ʊʏɿ� ʏʉ� Ʌʌʉʁʊʆ� ɷɸʆ� ɽɲ� ʋɲʌʉʐʍɿɳʍɸɿ� ɴʄɳɴɻ� ɼ� ʊʏɿ�
ɲʆʏɲʋʉʃʌʀʆɸʏɲɿ� ʍɸ� ʍʐɶʃɸʃʌɿʅɹʆɲ� ʃʌɿʏɼʌɿɲ� ʋʉɿʊʏɻʏɲʎ� ɼ� ʊʏɿ� ɽɲ� ʄɸɿʏʉʐʌɶɸʀ� ʋɳʆʏɲ� ʍʑʅʔʘʆɲ� ʅɸ� ʏɿʎ�
ʋʌʉɷɿɲɶʌɲʔɹʎ͘��ȴɸʆ�ɸʋɸʃʏɸʀʆɸɿ�ʏɲ�ɷɿʃɲɿʙʅɲʏɲ�ʋʉʐ�ɲʋʉʃʏɳʏɸ�ʏɻ�ʍʏɿɶʅɼ�ɲɶʉʌɳʎ�ʏʉʐ�ʋʌʉʁʊʆʏʉʎ�ʘʎ�ʋʌʉʎ�
ɲʐʏʊ�ʏʉ�ɽɹʅɲ͘��ȸ�ʋɲʌʉʑʍɲ�ʍʑʅɴɲʍɻ�ɷɸʆ�ɸʋɻʌɸɳɺɸɿ�ʉʋʉɿɲɷɼʋʉʏɸ�ʐʋɳʌʖʉʆʏɲ�ʆʉʅɿʃɳ�ɷɿʃɲɿʙʅɲʏɲ�ʋʉʐ�
ɸʆɷɹʖɸʏɲɿ�ʆɲ�ɹʖɸʏɸ�ɹʆɲʆʏɿ�ʏʉʐ�ʋʌʉʍʙʋʉʐ�ʋʉʐ�ʍɲʎ�ʋʌʉʅɼɽɸʐʍɸ�ʏʉ�Ʌʌʉʁʊʆ�ɼ�ɹʆɲʆʏɿ�ʏɻʎ��ƉƐŽŶ�;ɸʀʏɸ�
ɴɳʍɸɿ�ȵʅʋʉʌɿʃɼʎ�ȵɶɶʑɻʍɻʎ��ƉƐŽŶ�ɸʀʏɸ�ɳʄʄʘʎͿ͘ 

13. ȵʌʅɻʆɸʀɲ�ʃɲɿ�ɷɿʃɲɿʉɷʉʍʀɲ 

 
ȸ�ʋɲʌʉʑʍɲ�ʍʑʅɴɲʍɻ�ɸʌʅɻʆɸʑɸʏɲɿ�ʅɸ�ɴɳʍɻ�ʏʉ�ɲɶɶʄɿʃʊ�ɷʀʃɲɿʉ͕�ʅɸ�ɸʇɲʀʌɸʍɻ�ʏɿʎ�ʖʙʌɸʎ�ʍʏɿʎ�ʉʋʉʀɸʎ�ɻ�
ʐʋɲɶʘɶɼ� ʍʏʉ� ʆʉʅɿʃʊ� ʍʑʍʏɻʅɳ� ʏʉʐʎ� ɸʀʆɲɿ� ʐʋʉʖʌɸʘʏɿʃɼ� ʆʉʅɿʃɼ� ɲʋɲʀʏɻʍɻ͕� ɻ� ʉʋʉʀɲ� ɷɸʆ� ʅʋʉʌɸʀ� ʆɲ�
ɸʇɲɿʌɸɽɸʀ�ɲʋʊ�ʏɻ�ʍʑʅɴɲʍɻ͘��Ɉʉ�ʋɲʌʊʆ�ɹɶɶʌɲʔʉ�ɹʖɸɿ�ʍʐʆʏɲʖɽɸʀ�ʍʏɻʆ�ɲɶɶʄɿʃɼ�ɶʄʙʍʍɲ�ɲʋʊ�ʏɻʆ��ƉƐŽŶ�
ɶɿɲ� ʖʌɼʍɻ� ʍɸ� ʊʄɸʎ� ʏɿʎ� ʖʙʌɸʎ� �D��͘� � ȸ� ʅɸʏɳʔʌɲʍɻ� ʍɸ� ɳʄʄɸʎ� ɶʄʙʍʍɸʎ� ɸʇʐʋɻʌɸʏɸʀ� ɲʋʉʃʄɸɿʍʏɿʃɳ�
ʋʌɲʃʏɿʃʉʑʎ� ʍʃʉʋʉʑʎ� ʃɲɿ� ɷɸʆ� ʋʌɹʋɸɿ� ʆɲ� ɸʋɻʌɸɳɺɸɿ� ʏɻʆ� ɸʌʅɻʆɸʀɲ� ʏʉʐ�ɲɶɶʄɿʃʉʑ� ɸɶɶʌɳʔʉʐ� ʏʉ� ʉʋʉʀʉ�
ʍʐʆɿʍʏɳ�ɷɸʍʅɸʐʏɿʃʊ�ʃɸʀʅɸʆʉ͘ 
 

 
Ƀɿ� ʏʉʋɿʃɹʎ� ɸʏɲɿʌɸʀɸʎ� ʋʘʄɼʍɸʘʆ� ʃɲɿ� ʏɲ� ʍʏʉɿʖɸʀɲ� ɸʋɿʃʉɿʆʘʆʀɲʎ� ʅʋʉʌʉʑʆ� ʍʏɻ� ɷɿɸʑɽʐʆʍɻ�
www.epson.eu/support ʊʋʉʐ�ʐʋɳʌʖɸɿ�ʃɲʏɳʄʉɶʉʎ�ʖʘʌʙʆ͕�ʆɲ�ɸʋɿʄɹʇʉʐʆ�ʏɻʆ�ɸʋɿʃʌɳʏɸɿɳ�ʏʉʐʎ ɶɿɲ�ʆɲ�
ʅɸʏɲʔɸʌɽʉʑʆ ʍʏɻ�ʍɸʄʀɷɲ�ʏʉʋɿʃɼʎ�ʐʋʉʍʏɼʌɿʇɻʎ͘ 
 
ȳɿɲ�ʋʄɼʌɸɿʎ�ʋɸʌɿɶʌɲʔɹʎ� ʏɻʎ�ɷɿɲɽɹʍɿʅɻʎ�ʐʋɻʌɸʍʀɲʎ�ʃɲɿ� ʏʘʆ�ɸʋɿʋɹɷʘʆ�ʐʋɻʌɸʍɿʙʆ͕�ɲʆɲʏʌɹʇʏɸ�ʍʏʉʆ�
Ƀɷɻɶʊ�ɸʋɿʋɹɷʉʐ�ʐʋɻʌɸʍʀɲʎ�CoverPlus. 
 



How to use this service 

CoverPlus  
Service level guide

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service description by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

The following tables describe the services offered when a CoverPlus support pack has been purchased.

CoverPlus is the name for all post-sales support options to extend the standard warranty supplied, and to also add 
extra services like maintenance, installation or upgrade a standard warranty on Epson products. To be able to see  
what service level and what is included in a customer’s CoverPlus, the SKU is created with a system that indicates  
the duration and type of service the customer has purchased. This is in addition to the description also provided.

Please note not all services described are available in all Epson EMEAR regions. Please refer to your local support 
teams for more information. 

For terms and conditions please refer to your local Epson website or helpdesk who will be able to provide them.

In order to explain we will use a CoverPlus SKU number as an example:       CP03RTBSCC70



Term description

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service description by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

When a CoverPlus is purchased the service provided overrides the standard warranty. 

The service applied from Year 1 will be the service described on the pack. When describing the contract length 
this includes any standard warranty period: for example a 3-year contract length CoverPlus will include in its term 
the standard warranty year(s) and any extended warranty period to 3 years in total. 

Standard Warranty + Extended warranty = Term indicated on CoverPlus pack. 

All products the CoverPlus is being registered to must be in a working condition and within their product lifetime 
RODBHjDC�HM�SGD�OQNCTBS�RODBHjB@SHNMR

In order to explain we will use a CoverPlus SKU number as an example:       CP03RTBSCC70

Extended warranty duration example



Service description

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service description by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

3GD�ENTQ�BG@Q@BSDQR�GDQD�CDRBQHAD�SGD�SXOD�NE�RDQUHBD�ADHMF�CDKHUDQDC�VGHBG�G@UD�RODBHjB�SDQLR��@KK�NE�VGHBG�@QD�
explained by using the lookup table on the following pages. For example, RTBS stands for Return To Base Service 
where the customer sends or takes the faulty product into an Epson repair centre and the product is repaired and 
returned by courier. Other examples are OSSE which stands for On Site Service Engineer where a service engineer 
UHRHSR�SGD�BTRSNLDQeR�OQDLHRDR�@MC�jWDR�SGD�OQNCTBS�NMRHSD

There are many other types of service delivered, so please use the following pages based on the product type to  
get the details of the service level and service delivery type.

In order to explain we will use a CoverPlus SKU number as an example:       CP03RTBSCC70

Service type example



Epson CoverPlus Service Level Guide  

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Term description       

Contract length SKU Description Description Additional notes

1 year 
extension 

1E Provides an additional 1-year service adding on to the last warranty expiration date on the Epson  
service system. The pack can be applied up to the 5th year of service to extend to a maximum of  
6 years in total.

Can only be purchased and registered within 30 days of the existing warranty expiring. Pack can 
NMKX�DWSDMC�SGD�OQNCTBS�V@QQ@MSX�TO�SN�@�L@WHLTL�NE���XD@QR�HM�SNS@K�EQNL�SGD�jQRS�QDFHRSQ@SHNM�NE� 
the product. 

2 year  
extension

02 Provides 2 years in total from the original product installation date the CoverPlus pack is being  
registered against.

For newly installed product.

3 year  
extension

03 Provides 3 years in total from the original product installation date the CoverPlus pack is being  
registered against.

For newly installed product. 

4 years  
extension

04 Provides 4 years in total from the original product installation date the CoverPlus pack is being  
registered against.

For newly installed product.  

5 year  
extension

05 Provides 5 years in total from the original product installation date the CoverPlus pack is being  
registered against.

For newly installed product. 

4th year  
extension

4E Provides a additional 1-year service adding on to year 3 of a existing Epson extended warranty. Can only be purchased and registered on Epson Products within their existing 3-year warranty term. 
/QNCTBS�LTRS�AD�HM��@�VNQJHMF�BNMCHSHNM�@MC�VHSGHM�HSR�OQNCTBS�KHEDSHLD�RODBHjDC�HM�SGD�OQNCTBS�
RODBHjB@SHNMR

4/5 year  
extension 

45 Provides a additional 2-year service adding on to year 3 of a existing Epson extended warranty. Can only be purchased and registered on Epson Products within their existing 3-year warranty term. 
/QNCTBS�LTRS�AD�HM��@�VNQJHMF�BNMCHSHNM�@MC�VHSGHM�HSR�OQNCTBS�KHEDSHLD�RODBHjDC�HM�SGD�OQNCTBS�
RODBHjB@SHNMR

5th year  
extension 

5E Provides a additional 1-year service adding on to year 4 of a existing Epson extended warranty. Can only be purchased and registered on Epson Products within their existing 4-year warranty term. 
/QNCTBS�LTRS�AD�HM��@�VNQJHMF�BNMCHSHNM�@MC�VHSGHM�HSR�OQNCTBS�KHEDSHLD�RODBHjDC�HM�SGD�OQNCTBS�
RODBHjB@SHNMR

One-time event OT/1T /QNUHCDR�@�NMD�SHLD�RDQUHBD�RTBG�@R�HMRS@KK@SHNM��L@HMSDM@MBD��SQ@HMHMF�NQ�jRB@K�OQHMSDQ� 
inspection. To book please call your local Epson support centre.

To book please call your local Epson support centre who will be able to help with booking  
the service. Repair is guaranteed for 3 months for failure to the items replaced only, any repair not  
associated with the original fault may incur another charge.

For the CoverPlus Extension packs 1E/ 4E/ 45/ 5E these can only be purchased for a EPSON product while it is still in standard or extended warranty. 
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Epson CoverPlus Service Level Guide  

SKU  
service type 
description 

CoverPlus 
descriptions by 
product range  

Packs only 
for Epson  
servicing  
reseller 

Packs available 
for Epson 
reseller & 
end-user

Labour Warranty   
parts 
included 

Maintenance* 
and lifetime 
parts included  

Maintenance* 
and lifetime 
parts included 
except feed 
rollers and 
ðOWHUV��

Heads 
included***

Standard 
response time** 
days /hrs 
subject to parts 
available  

Additional terms 

OSSE Onsite engineer � � � � 2 days Engineer will visit the site and repair the product at its installation site. 

4HMF / OS4H Onsite engineer 
4Hr M/F � � � � 4Hrs Onsite service, target is for an engineer to be onsite to repair the customer's product within  

4 hours of a call being received Monday to Friday. Limited to non-remote locations**.

4HWE Onsite engineer 
4Hr WE � � � � 4Hrs Onsite service reseller, target is for an engineer to be onsite to repair the customer's product 

within 4 hours of a call being received Monday to Sunday. Limited to non-remote locations**.

OSSW Onsite double 
swap � � � � 2 days Faulty unit is swapped with a temporary product of equivalent age and condition, the original  

unit is then taken away for repair and returned and installed and the temporary unit removed. 

OS**  CP+ onsite � � � � � 2 days Engineer will visit the site and repair the product at its installation site. OS** last 2 digits 
depend on the print volume selected.

OSA*  CP+ lite onsite � � � � � 2 days Engineer will visit the site and repair the product at its installation site. OSA* last digit  
depend on the print volume selected.

OSSW Onsite swap � � � � 2 days 
Product is swapped onsite with a refurbished product of similar condition and age (DACH 
territories the unit is picked up onsite by Epson and repaired and the original unit returned  
to the customer site).

OSSE Onsite engineer 
excluding heads � � � 2 days Heads are not included in this pack except for the standard warranty period where they  

are covered. 

OSRP Onsite reseller � � � � 2 days Packs available to Epson Authorised servicing resellers only.

SP** Parts warranty/
spares only � � � 2 days Packs available to Epson Authorised servicing resellers only. SP** last 2 digits depend  

on print volume selected.

SP** Part warranty + � � � � 2 days Packs available to Epson Authorised servicing resellers only.

SP0* Part warranty + 
lite � � � � 2 days Packs available to Epson Authorised servicing resellers only. SP0* last digit depends on  

print volume pack selected.

RTBS Return to base � � � � 5 days

Customer sends or takes the faulty product into an Epson repair centre and the product is 
repaired and returned by courier. Response time is from the date the unit is received at the 
repair centre to the date it leaves and does not include any transportation time. It is the 
customer's responsibility to drop in or send the product into the repair centre, Epson will 
then repair and return the product or advise of any other steps. 

OSCH / EPSF Fixed price repair 
onsite � � � � 2 days Fixed price repair with 30 days warranty on items repaired. After purchase please contact  

your local EPSON helpdesk to book the service.

INS* Installation � �
After purchase please contact your local EPSON helpdesk to book the service, installation  
of hardware only. 

OSMK
Maintenance 
pack/life 
extension kit

� � �
%HWDC�OQHBD�jSSHMF�NE�L@HMSDM@MBD�O@QSR�@MC�QDRDSSHMF�NE�@MX�L@HMSDM@MBD�BNTMSDQR� ESDQ�
purchase please contact your local EPSON helpdesk to book the service.

TRAI Training � � After purchase please contact your local EPSON helpdesk to book the service.

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ� 
GSSOR���VVVDORNMDT�RTOONQS�"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC�@R�ADHMF�HMBKTCDC
		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$/2.-�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE������SN�ANNJ�@�RDQUHBD�B@KK� 
The service varies according to your location and not all service types are available in all countries please check with the local Epson service team.  
			1DOK@BDLDMS�NE�GD@CR�G@R�@�E@HQ�TR@FD�KHLHS@SHNM�NE���RDS�NE�GD@CR�ODQ�XD@Q�NE�SGD�OQNCTBS�L@WHLTL�TMKDRR�RODBHjB@KKX�RS@SDC�NSGDQVHRD�HM�SGD�ETKK�CDRBQHOSHNM�NE�SGD�RDQUHBD

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Inkjet CoverPlus
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Epson CoverPlus Service Level Guide  

SKU  
service type 
description 

CoverPlus 
descriptions by 
product range  

Labour Warranty   
parts 
included 

Maintenance* 
and lifetime 
parts included  

Maintenance* 
and lifetime 
parts included 
except feed 
rollers and 
ðOWHUV��

Heads 
included***

Standard 
response time** 
days /hrs 
subject to parts 
available  

Additional terms 

OSSE**  CP+ onsite � � � � 2 days Engineer will visit you on-site to repair your Epson product the service includes all options 
and lifetime parts excluding items described as consumables.

		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$/2.-�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE������SN�ANNJ�@�RDQUHBD�B@KK� 
			1DOK@BDLDMS�NE�GD@CR�G@R�@�E@HQ�TR@FD�KHLHS@SHNM�NE���RDS�NE�GD@CR�ODQ�XD@Q�NE�SGD�OQNCTBS�L@WHLTL�TMKDRR�RODBHjB@KKX�RS@SDC�NSGDQVHRD�HM�SGD�ETKK�CDRBQHOSHNM�NE�SGD�RDQUHBD

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
EPP CoverPlus

06



Epson CoverPlus Service Level Guide  

SKU  
service type 
description 

Labour and 
parts included 
for non print 
head warranty
repair  

Self Repair 
CoverPlus 
printhead 
*** 

Labour for 
ðWWLQJ�
printheads

Key User 
Training  
for head 
replacement, 
adjustment 
and general 
maintenance

Additional print 
heads discount 
available **** 

Maintenance* 
and lifetime 
parts included  

Epson Cloud 
Solution PORT 
registration and 
use required 

User print 
heads 
returned to 
Epson

Standard 
response time** 
working days 
subject to parts 
available for non 
head warranty 
repair 

Additional terms 

Inkjet printers 

OSCR � 

�

First head 
kit supplied 
on contract 
registration 
and key 
user 
training

� � � � � 1 day

Self Repair CoverPlus offers the user the ability to replace the heads themselves in 
their EPSON printer - One head is supplied per contract - additional heads 
supplied above this number will be on a discounted chargeable basis. The service 
requires the user to register and have the main unit connected to  the EPSON 
Cloud Solution PORT as part of the conditions of support in order for EPSON to 
monitor the number of heads replaced in the printers. Other warranty failures will 
be covered under the standard terms and conditions. It is the end user's 
QDRONMRHAHKHSX�SN�RSNQD�SGD�RTOOKHDC�GD@C�TMSHK�HS�HR�SN�AD�jSSDC�SN�SGD�OQHMSDQ�$/2.-�
will not be liable for any lost heads or heads damaged while at the customer site.  

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ� 
https://www.epson.eu/support. The First print head is excluded from this term after that the heads can be purchased at a discount. 
		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$/2.-�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE������SN�ANNJ�@�RDQUHBD�B@KK� 
***Machine must be connected and logging via  Epson cloud Solution PORT to qualify for this Extended warranty pack.
****Maximum amount of discounted self repair heads that can be purchased must not exceed the number of print heads installed in the printer from new in any 12 month period. Print heads purchased under 
contract should only be used for that contracted printer.

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Self Repair
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Epson CoverPlus Service Level Guide  

SKU service type 
description 

CoverPlus 
descriptions by 
product range  

Labour Warranty parts 
included 

Maintenance* and  
lifetime parts 
included  

Heads included*** Response time** 
working days 
subject to parts 
available  

Additional terms 

Laser Printer 

OSSE Onsite Engineer � � 2 Engineer will visit the site and repair the product at its installation site. 

OSSW Onsite Swap � � 2 Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson 
and repaired and returned to the customer site).

RTBS Return to Base � � 5

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned  
by courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does  
not include any transportation time. It is the customer's responsibility to drop in or send the product into the repair 
centre. Epson will then repair and return the product or advise of any other steps. 

OS** Fixed price repair 
Onsite � � 2 Fixed price repair with 30 days warranty on items repaired. After purchase please contact your local EPSON 

helpdesk to book the service.

OSA* Installation � After purchase please contact your local EPSON helpdesk to book the service. 

OSMK Maintenance pack � � �
%HWDC�OQHBD�jSSHMF�NE�L@HMSDM@MBD�O@QSR�@MC�QDRDSSHMF�NE�@MX�L@HMSDM@MBD�BNTMSDQR� ESDQ�OTQBG@RD�OKD@RD�BNMS@BS�
your local EPSON helpdesk to book the service.

TRAI Training � After purchase please contact your local EPSON helpdesk to book the service.

Dot Matrix Printer

OSSE Onsite Engineer � � � 2 Engineer will visit the site and repair the product at customer’s location. 

OSSW Onsite Double 
swap � � � 2 Faulty unit is swapped with a temporary product and then swapped again with the original product after being 

repaired.

OSSW Onsite Swap � � � 2 Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson  
and repaired and returned to the customer site.

RTBS Return to Base � � � 5

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and  
returned by courier. Response time is from the date the unit is received at the repair centre to the date it leaves 
and does not include any transportation time. It is the customer’s responsibility to drop in or send the product 
into the repair centre Epson will then repair and return the product or advise of any other steps. 

OSCH / EPSF Fixed price repair 
Onsite � � � 2 Fixed price repair with 30 days warranty on items repaired. After purchase please contact your local EPSON 

helpdesk to book the service.

INS* Installation � After purchase please contact your local EPSON helpdesk to book the service. 

TRAI Training � After purchase please contact your local EPSON helpdesk to book the service. 

OSMK Maintenance pack � �
%HWDC�OQHBD�jSSHMF�NE�L@HMSDM@MBD�O@QSR�@MC�QDRDSSHMF�NE�@MX�L@HMSDM@MBD�BNTMSDQR� ESDQ�OTQBG@RD�OKD@RD�BNMS@BS�
your local EPSON helpdesk to book the service.

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ�GSSOR���VVVDORNMDT�RTOONQS� 
"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC
		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$/2.-�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE������SN�ANNJ�@�RDQUHBD�B@KK
			1DOK@BDLDMS�NE�GD@CR�G@R�@�E@HQ�TR@FD�KHLHS@SHNM�NE����RDS�NE�GD@CR�ODQ�XD@Q�NE�SGD�OQNCTBS�L@WHLTL�TMKDRR�RODBHjB@KKX�RS@SDC�NSGDQVHRD�HM�SGD�ETKK�CDRBQHOSHNM�NE�SGD�RDQUHBD�3GD�RDQUHBD�U@QHDR�@BBNQCHMF�SN�XNTQ�KNB@SHNM�@MC�MNS�@KK�RDQUHBD�SXODR�@QD�@U@HK@AKD�HM�@KK�
countries please check with the local Epson service team 

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Laser and Dot Matrix CoverPlus
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Epson CoverPlus Service Level Guide  

SKU 
service 
type 
description 

CoverPlus 
descriptions by 
product range  

Labour Warranty   
parts 
included 

Lamp 
standard 
warranty 
length and 
usage only 

****Lamp 
warranty 
extended 
claim 
period

***Unlimited 
lamp

 *Response 
time working 
days subject to 
parts available  

Additional terms 

OSSE Onsite engineer � � � 2 Engineer will visit the site and repair the product at its installation site. 

OSSP Onsite double 
swap � � � 2 Faulty unit is swapped with a temporary product of equivalent age and condition, the original unit is then taken away for repair and returned and  

installed and the temporary unit removed. 

OSSW Onsite swap � � � 2 Product is swapped onsite with a new or refurbished product of similar condition  (DACH territories the unit is picked up onsite by Epson and repaired  
and the original unit returned to the customer site).

OSSL Onsite engineer 
including lamp � � � 2 Engineer will visit the site and repair the product at the customer's location. The lamp is included and will be replaced if it has failed within the stated  

lamp warranty life hours for the duration of the term of the contract. 

OSA*
Onsite double 
swap including 
lamp 

� � � 2 Engineer will visit the site and repair the product at the customer's location. The lamp is included and will be replaced if it has failed within the stated  
lamp warranty life hours for the duration of the term of the contract. 

OSSW Onsite swap 
including lamp � � � 2

Product is swapped onsite with a new or refurbished product of similar condition  (DACH territories the unit is picked up onsite by Epson and  
repaired and the original unit returned to the customer site). The lamp is included and will be replaced if it has failed within the stated lamp warranty 
 life hours for the duration of the term of the contract. If the lamp is replaced the lamp hours warranty will reset to the original contracted hours until the 
original product installation date has exceeded the life in years. A fair usage policy also applies which means that the lamps provided will not total more  
SG@M�SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED�

ULPW Onsite engineer 
unlimited lamp � � � 2

Engineer will visit the site and repair the product at its installation site. The lamp is included and will be replaced when it has failed or reached its stated  
end of life for the duration of the contract. Unlimited lamp pack has a fair usage policy which means that the lamps provided will not total more than  
SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED�

OSUL Onsite swap 
unlimited lamp � � � 2

Product is swapped onsite with a refurbished product. The lamp is included and will be replaced when it has failed or reached its stated end of life for the 
duration of the contract (DACH territories the unit is picked up onsite by Epson and repaired and the original unit returned to the customer site). Unlimited lamp 
O@BJ�G@R�@�E@HQ�TR@FD�ONKHBX�VGHBG�LD@MR�SG@S�SGD�K@LOR�OQNUHCDC�VHKK�MNS�SNS@K�LNQD�SG@M�SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED�

RTBS Return to base � � � 5
Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by courier. Response time is from the  
date the unit is received at the repair centre to the date it leaves and does not include any transportation time. It is the customer's responsibility to drop in  
or send the product into the repair centre. Epson will then repair and return the product or advise of any other steps. 

RTBL Return to base 
including lamp � � � 5

Customer sends or take the faulty product into an Epson repair centre and the product is repaired and  returned by courier. Response time is from the  
date the unit is received at the repair centre to the date it leaves and does not include any transportation time. The lamp is included and will be replaced 
when it has failed before its stated warranty hours.It is the customer's responsibility to drop in or send the product into the repair centre. EPSON will  
then repair and return the product or advise of any other steps. 

RTUL Return to base 
unlimited lamp � � � 5

The customer sends or takes the product into an Epson repair centre and the product will be repaired and then returned by courier. Response time is  
from the date the unit is received at the repair centre to the date it leaves and does not include any transportation time. The lamp is included and will be 
replaced when it has failed or reached its stated end of life for the duration of the contract. Unlimited lamp pack has a fair usage policy which means  
SG@S�SGD�K@LOR�OQNUHCDC�VHKK�MNS�SNS@K�LNQD�SG@M�SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED

OSMK Maintenance � � %HWDC�OQHBD�jSSHMF�NE�L@HMSDM@MBD�O@QSR�@MC�QDRDSSHMF�NE�@MX�BNTMSDQR�@MC�BKD@MHMF�NE�SGD�NOSHB@K�DMFHMD

INS* Installation � After purchase please contact your local EPSON helpdesk to book the service.

TRAI Training � After purchase please contact your local EPSON helpdesk to book the service.

LWP1 Lamp pack �
This pack can be used to provide extended warranty on the lamp only to increase the claim period but not the stated lamp warranty life hours for the 
CTQ@SHNM�NE�SGD�RS@MC@QC�NQ�DWSDMCDC�V@QQ@MSX�NM�SGD�OQNIDBSNQ�+@LO�MDDCR�SN�AD�jSSDC�AX�SGD�BTRSNLDQ�@MC�VHKK�AD�CDKHUDQDC�AX�BNTQHDQ�NQ�DMFHMDDQ

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF�3GDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ�GSSOR���VVVDORNMDT�RTOONQS� 
"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC
		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$/2.-�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE������SN�ANNJ�@�RDQUHBD�B@KK�3GD�RDQUHBD�U@QHDR�@BBNQCHMF�SN�XNTQ�KNB@SHNM� 
and not all service types are available in all countries please check with the local Epson service team. 
			4MKHLHSDC�K@LO�O@BJ�G@R�@�E@HQ�TR@FD�ONKHBX�VGHBG�LD@MR�SG@S�SGD�K@LOR�OQNUHCDC�VHKK�MNS�SNS@K�LNQD�SG@M�SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED
				+@LO�O@BJ�G@R�@�E@HQ�TR@FD�ONKHBX�VGHBG�LD@MR�SG@S�SGD�K@LOR�OQNUHCDC�VHKK�MNS�SNS@K�LNQD�SG@M�SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Projection CoverPlus
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Epson CoverPlus Service Level Guide  

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ 
�GSSOR���VVVDORNMDT�RTOONQS�"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC
		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$ORNM�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE������SN�ANNJ�@�RDQUHBD�B@KK
For products that are supplied with a scanner option the warranty for the main unit will cover the scanner, for products where the scanner is purchased later and added as a option a separate warranty pack for the 
scanner will need to be purchased. The service varies according to your location and not all service types are available in all countries please check with the local Epson service team     
      

SKU service type 
description

CoverPlus descriptions by 
product range  

Labour Warranty parts included Response time* working 
days subject to parts 
available  

Additional terms 

OSSE Onsite engineer � � 2 Engineer will visit the site and repair the product. 

OSSW Onsite swap � � 2 Product is swapped onsite with a refurbished product. 

RTBS Return to base � � 5

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by 
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include 
any transportation time. It is the customer's responsibility to drop in or send the product into the repair centre. Epson  
will then repair and return the product or advise of any other steps. 

OSCH / EPSF Fixed price repair onsite � � 2 Fixed price rate depend on product and type of service requested

INS* Installation � After purchase please contact your local EPSON helpdesk to book the service

TRAI Training � After purchase please contact your local EPSON helpdesk to book the service

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Scanners CoverPlus
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Epson CoverPlus Service Level Guide  

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ�GSSOR���VVVDORNMDT�RTOONQS� 
"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC�
		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$ORNM�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE������SN�ANNJ�@�RDQUHBD�B@KK�
			1DOK@BDLDMS�NE�GD@CR�G@R�@�E@HQ�TR@FD�KHLHS@SHNM�NE����RDS�NE�GD@CR�ODQ�XD@Q�NE�SGD�OQNCTBS�L@WHLTL�TMKDRR�RODBHjB@KKX�RS@SDC�NSGDQVHRD�HM�SGD�ETKK�CDRBQHOSHNM�NE�SGD�RDQUHBD�3GD�RDQUHBD�U@QHDR�@BBNQCHMF�SN�XNTQ�KNB@SHNM�@MC�MNS�@KK�RDQUHBD� 
types are available in all countries please check with the local Epson service team.             
             

SKU service type 
description 

CoverPlus descriptions by 
product range  

Labour Warranty   
parts included 

Maintenance 
and lifetime 
parts included  

Heads 
included***

Response 
time* working 
days subject to 
parts available  

Additional terms 

Retail Thermal and Inkjet 
Label printers

OSSE Onsite engineer � � � 2 Engineer will visit the site and repair the product. 

OSSW Onsite swap � � � 2 Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson and 
repaired and returned to the customer site.

OSSP Onsite double swap � � � 2 Faulty unit is swapped with a temporary product of equivalent age and condition, the original unit is then taken away  
for repair and returned and installed and the temporary unit removed. 

OSMK Onsite engineer 1-2 
maintenance Kit � � � � 2

CoverPlus Onsite service, target is for an engineer to be onsite to repair the product within 2 days of call being received. 
3GHR�O@BJ�@KRN�BNUDQR�SGD�jSSHMF�NE���NQ����L@HMSDM@MBD�JHSR�CTQHMF�SGD�DWSDMCDC�V@QQ@MSX�ODQHNC�CDODMCHMF�NM�SGD�O@BJ�
OTQBG@RDC�3N�ANNJ�SGD�L@HMSDM@MBD�JHS�jSSHMF�OKD@RD�BNMS@BS�XNTQ�KNB@K�$/2.-�GDKOCDRJ

RTBS Return to base � � � 5

Customer sends or take the faulty product into an Epson repair centre and the product is repaired and returned by 
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include 
any transportation time. It is the customer's responsibility to drop in or send the product into the repair centre. Epson  
will then repair and return the product or advise of any other steps. 

OSCH / EPSF Fixed price repair onsite � � � 2 %HWDC�OQHBD�QDO@HQ�FT@Q@MSDDC�ENQ���XD@Q�NM�SGD�O@QSR�jWDC�$ORNM�QDRDQUDR�SGD�QHFGS�SN�BG@QFD�ENQ�@MX�TM@RRNBH@SDC�E@TKSR

INS* Installation � After purchase please contact your local EPSON helpdesk to book the service.

Fiscal Printers

OSMK Installation � After purchase please contact your local EPSON helpdesk to book the service.

TRAI Training � After purchase please contact your local EPSON helpdesk to book the service.

FCDA Fiscal one-time inspection � After purchase please contact your local EPSON helpdesk to book the service.

FDIN Fiscal installation /  
deinstallation � After purchase please contact your local EPSON helpdesk to book the service.

FAAM 3 year onsite service with  
3 annual checks Mon–Fri � � � 3-year onsite service with 3 annual checks Monday – Friday. 1 annual check for every year contracted. 

FA3S 3 year onsite service with  
3 annual checks Mon–Sat � � � 3-year onsite service with 3 annual checks Monday – Saturday. 1 annual check for every year contracted.  

FA3M Fiscal annual check � Fiscal annual printer check and maintenance. 1 annual check for every year contracted. 

FAAS Fiscal and extended 
warranty � � � 2 /QNUHCDR�@�V@QQ@MSX�QDO@HQ�BNUDQ�@MC�@M�@CCHSHNM@K�RBGDCTKDC�jRB@K�UHRHS�ODQ�XD@Q�ENQ�SGD�SDQL�NE�SGD�BNMSQ@BS�

OSMK Maintenance pack/ 
life extension Kit � �

%HWDC�OQHBD�jSSHMF�NE�L@HMSDM@MBD�O@QSR�@MC�QDRDSSHMF�NE�@MX�L@HMSDM@MBD�BNTMSDQR� ESDQ�OTQBG@RD�OKD@RD�BNMS@BS�XNTQ�
local EPSON helpdesk to book the service

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Disc Producers / POS printers / 
Colorworks label printers CoverPlus
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Epson CoverPlus Service Level Guide  012

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ�l�BNMS@BS 
 details at  https://www.epson.eu/support.  
"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC�HM�SGD�"NUDQ/KTR�CDRBQHOSHNMR�
		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$ORNM�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE������SN�ANNJ�@�RDQUHBD�B@KK��
For products that are supplied with a scanner option the warranty for the main unit will cover the scanner, for products where the scanner is purchased later and added as a option a separate warranty pack for the  
scanner will need to be purchased. The service varies according to your location and not all service types are available in all countries please check with the local Epson service team.      
           

SKU service type 
description

CoverPlus 
descriptions by 
product range  

Labour Warranty parts 
included 

Maintenance and  
lifetime parts 
included  

Response time* 
working days subject 
to parts available  

Additional terms 

RTBM
Return to base 
including misuse and 
abuse 

� � � 2

Customer sends or takes the faulty product into an Epson service centre. Includes parts broken by abuse/misuse. 
Target turn around time is 5 working days from receipt of product. The repair of the product is limited to 1 event of misuse 
and abuse and 1 battery exchange for the duration of the contract. It is the customer’s responsibility to drop in or send 
the product into the repair centre. Epson will then repair and return the product or advise of any other steps. 

RTBS Return to base � � 5

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by 
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include 
any transportation time. It is the customer’s responsibility to drop in or send the product into the repair centre. Epson  
will then repair and return the product or advise of any other steps. 

Label Printers  

RTBS Return to base � � 5

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by 
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include 
any transportation time. It is the customer’s responsibility to drop in or send the product into the repair centre. Epson  
will then repair and return the product or advise of any other steps.

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Wearable technology and  
label printers CoverPlus


