1.

Opolt

Opou:

YO auTEG TIG CUVONKEG:

"Eyypadn" eivat n Swadikacia otnv wotoceAida gyypadrc tou EPSON CoverPlus, katd tnv omoia
£l04yeTe TOV aplBUo evepyomoincng tov omoio ayopdacate (A Le aA\o tpomo 606nKe o €04G) Kal
ocuvantete ocUpBaocn He tnv Epson yla €va cUYKEKPLUEVO TtPoiov umnpeciog Epson CoverPlus umo
OLUTEC TIG OUVONKEC.

«MNeplodog oxvog» eival n mepiodog mou £ekvael and TNV nuepounvia ayopdg tou Mpoidvtog anod
TOV TPWTO TEALIKO XpHoTn Kal cuveyiletal yia To cUVOAO TwV £TWV Tou opiletal otnv MNeplypadn. Asv
eKTeAeiTOL Ao TNV ayopd evog makeétou EPSON CoverPlus p kwdika gvepyomoinong oUte amod to
TENOC TNC TUTIKAC Epmopikng Eyyunong mou mpoodépetal and tnv Epson yia to MNpoidv. O 6pog
uropel eniong va mepAapBavel £vav HEYLOTO OYKO EKTUTIWONG, OE OUTEC TLG TIEPLUTTWOELG TO OXETIKO
nakéto CoverPlus LoyVelL gite péXpL TO PEYLOTO OYKO eKTUMWONG £(te ToV aplOUO TwV £TWV TOU
kaBopilovtal otnv meplypadr, omoto anod ta SUo cupPel mpwTo.

To "Mpolov" €ival 0 HEUOVWHEVOG EKTUTIWTACG, 0apwTthn¢ i GAAo mpoiov EPSON tou povtélou Tou
koBopiletal otnv meplypacdr, TOUu omoiou O Oelplakog aplBuog Sivetal kotd tn SLApKela TG
gyypadng, n omoLodNmMoTe MPOLOV AVTLKOTAOTACNC MOoU TapEXETal amo tnv Epson wg pépog tng
umnpeoiag.

H "Yrinpeoia" eival n umnpecia mou meplypadetal otov "O8nyod Service CoverPlus" mou mapéxetat
Kotd tn Adpkela tng Ymnpeoiag amd tnv Epson f tov avadoxo tng. H mopexopevn umnpecia
UTIEPLOYVEL KaL UTIEPLOXVEL 0 KAOE TuTomMoLnEVN TeEplodo gyylNGNG N OF ETIMESO UTNPECLWV.

H "Mepypadn” sival n dnAwon twv Backwv otolyeiwv tng Ynnpeoiog (cupneplappavopévou tou
‘Opou Kal Tou TUTou TG YMNpeoiag) mou mapéXovtol 0To cUYKEKPLUEVO Mpoldv Yrinpeoiag EPSON
CoverPlus mou emAéxOnke katd tnv Eyypadn.

"Epson" onuaivel o Oplog statpelwy t¢ Epson mou mapeixe apxlkad to makéto EPSON CoverPlus A
Tov KwOLKO eVEPYOTIOiNONG IOV ayopAcOTE. H TAUTOTNTA QUTAC TNG ETALPELOC €lval AUTH TOU Gag
umobeixbnke katd tv eyypadn. Xto téAo¢ autol Tou esyypadou epdaviletal KatdAoyog Twv
gtalpewwv tn¢ Epson kat n StevBuvon toug yla omotadnmote aAlnAoypadia oxetikd pe to EPSON
CoverPlus.

To "EPSON" umodelkvUel Tn Xprion €vO¢ KOTOXWPNUEVOU Egumoplkol onuatoc tng Seiko Epson
Corporation tng lanwviag.

To Mpoiov yia to onoio napéxetat n Ynnpeoia CoverPlus

Kata tnv Nepiodo woxvog, n Epson | o cupParlopevog g Ba cag mapéxouv tnv Ymnpeoia mou
adopa oto Mpoidv. H Ymnpeoia Ba mapéxetal pévo ya to Mpoidv katl oxL yla omotadnmote aAha
npoidvta.

XpAvog ayopdg tng unnpeoiog

To mokéto eméktaong €yyunong CoverPlus, €ktog¢ kat av SnAwvetal SladopeTikd, TPEMEL va

oyopaoTtouVv Kol va Yivel eyypadn evtog 60 nuepwv amd TNV nUeEpPopnvia gykatactacng Tou
npoidvtog Epson yla to omoio £xel emiong mpaypotomnolnOei eyypadn tng eyyvnong. OL opot Kal ot



npoUnoBécelc Twv makétwv gyyunong CoverPlus LoxUouv amod tnv NUEPOUNVIia EyKATAOTOONG TOU
TPOLOVTOC Kol UTEPLOXVUOUV OTOLOOSATIOTE EUMOPLKNG EYYUNONG N Omolo TAPEXETOL UE TO TIPOLOV.
‘OAeg oL vouLKEG mpoUToBEaeLg TNG eyyunong e€akoAlouBouv va Loxuouv.

H napexopevn Ynnpeoia

Ta Baowkd oTol el TOUu TUMOU Kal Tou emuéSou tng umnpeciag, mou Ba mapéxel n Epson wg
Ynnpeoia, opilovtal otnv MNepiypadr. MNeplocodtepeg mAnpodopleC OXETIKA PE TOV TUMO KOl TO
eninedo unnpeoiag neptéxovral oto Mapaptnua 1 "O obnyoc emunédouv unnpeoiog CoverPlus". Me
v emidpUAaln QUTWV TWV CUYKEKPLUEVWY Baolkwv oToeiwv (ta omoia Sdtadépouv amd to éva
npoidv urnpeciag EPSON CoverPlus oe aANo), n Yrnpeoia gival onwg neplypddetal 6€ autolg TOUC
OpouG.

Yto mAaiolo tN¢ MapPoxnc TNG Ynpeoiag Kot Kotd tn SlakpLtiky euxépeta tng Epson, mepthapBavetal
n pUOULON, N EMLOKEUN 1 N avTlkatdotaon tou Mpoidvtog.

PuBuioelg | Emiokevég Oa mpaypatonololvTal £T0L WOTE PETA TN pUBULON 1 TNV €MLoKeUR, To Mpoidv
va TapoucoLalel LkavomolnTikn andédoon mou Ba avtamokpivetal otnv nAtkia kot T xpnon tou. Ta
TPOLOVTO OVTLKATAOTOONG EVOEXETAL VAL EIVAL AVOKATAOKEUAOUEVEG LOVASEG.

Edv mapéxetal €va mpoiov avTIKATAOTAONG, TO KN XPNOLUOTIOLNUEVO TUUO TOU OPOU Kal O OYKOG
eKTUTIWONC EPOPUOTETOL OTO TIPOLOV AVTLKATAOTAONC.

MNa opopéva npoiovra unnpectwv CoverPlus Self-Repair, onwg untodeikvietal otov O6nyo Service
CoverPlus, o omoiog mpémneL va eAEyXeTaL PV OO TRV Ayopd, Ta akOAouBa €ival UTIOXPEWTIKA
TLPOKELUEVOU va apacXeBouv oL UNnpecieg:

* oUvéeon oto Internet yia to MNpoidv

* gyypadn oto EPSON Cloud Solution PORT

* gruotpodn otnv Epson tng KEPAAG EKTUNWONG TTOU AVILKATAOTAONKE

* N NPaAyHaTOMOoinon EKMAISEUONG OTO EMIAEYLEVO TPOCWIILKO oOG yla To 0£pPLg, n omoia

TLAPEXETAL A0 €§0VOLOS0TNHEVO peTanwANTH tng Epson.

AN Yninpeoiag

Ma va {NTACETE EMIOKEUN I AVIIKOTAOTAGCH TOU TPOLOVTo¢ 0To TAaiclo tng Ymnpeoiag, KaAéote TV
Tomik umnpecia gfunnpétnong mehatwyv tng Epson. Mpotol umoPdlete omolodnmote aitnpa Oa
TIPETEL TIPWTO VO EKTEAECETE TOUG TIPOTELVOUEVOUC QUTOEAEYXOUC OTIWG TIEPLYPAdOVTaAL GTOV LOTOTOTO
vrootnpleng t¢ Epson, www.epson.eu/support, o omoiog MepLEXEL €MIONG AETTOUEPELEC YLO. TO
OXETIKO KEVTPO £€umnpETnong TNC Epson, TOU TPETMEL VO EMKOLVWVIOETE AVAAOYQ HE TN XWPO OTNV
orola Bploketal To tpoiov.

Eyypadn umnnpeciag CoverPlus: Mo tnv mapoxn tng Umnpeciog mpénel va yivel eyypadn yla to
nakéto CoverPlus mou &8waBétete. Autd pmopel va mpaypatonowinBei péow tng SlevBuvong
www.epson.eu/support | va {ntnBei anod tov e€ouclodotnuévo ouvepyadrtn tng Epson. Ma oplopéva
npoidvta Service CoverPlus, 6nwg untodeikvuetal otov O8nyo Service CoverPlus, To makéto CoverPlus
mou SlaBétete mpémel eniong va KataxwpnBet oto EPSON Cloud Solution PORT

OL YIOXPEWOELG 0OG

Edv n Ymnpeoia amattel tn Aettoupyio tou Mpoidvtog evw autd eival cuvbedepévo oe Siktuo
umoloylotr], cbotnua amobnkeuvong dedopévwy r Ao €omAlopod, TPEMEL, MPOTOU SWOETE TNV
£€yKplon oag ywa tnv évapén omolacdnmote epyaciag, va Pefalwbeite OtL £xeTe SnUloupynoel
avtiypada oaocdoleiog twv TANPodPopLWY, TWV aApPXELWV, TOU AOYLOULKOU Yla TO AELTOUPYLKO
mpoypappa N Tig edpappoyEg, Twv SedSopévwy f omoloudnmote GAAoU GTOLXELOU 0TO cUCTNUA ) TOV



gfomAlopd TO omolo Oa pmopoUos va EMNPEACTEL Ot Tepimtwon mpoPAfuatog (ouvoAlkd
«Aedopévar). H Epson mpaypatonolel epyacie¢ oto MAQICLO TWV YMNPECWWV HOVO UE QUTA TNV
npoUnobeon.

H ouykekpLUEVN EVEPYELA €K MEPOUG OOC Elval amapaitnTtn MPoKeIHEVOU va cag Staodaliosl OtL, o€
nepintwon mou Katt Staypadel ) katactpadel EVTOC TOU CUCTANATOC N Tou €€omAlopol 0ag WG
QUECO N EUUECO MOTEAECHO Ao TV MOPOXN TwV YInpeowwv amnod tnv Epson, Ba €xete (eoeic n/kat
Ol KATOXOL KOl XPrNOTEG TOU CUOTAUATOC I Tou gfomAlopol) ta amapaitnta avtiypada yla va ta
QVTLKOTAOTH OETE.

Neploplopoi tou Standard CoverPlus
H mapoxn tng Ymnpeoiag Ba yivetal povo £av to [poidv Sev Asttoupyel cUpdwva UE TIC
npodiaypadég tou. H cupBacn EPSON CoverPlus kat n Yrinpecoia 6gv kaAUTTOUV:

*  gruromna pubulon tou Mpoidvtog A mapox Voot PLENC YLa TO TTPOLOV

* guvtnpnon poutivag, Kabaplopd r avtikatdotaon ovalwoipwy (m.x. ¢uolyyeg peldvng,
Aauneg) onwg avaypadovtal oto eyxelpidlo xpriong tou Mpoidvtog

e  BaBuovopnon AaMwv Tmpoiovtwv Tou evlEéxeTal va elvol ouvdedepéva oto f va
Xphotpomotouvtal pe to Mpoidv. H Epson 8ev ¢épel kapio suBuvn yia tn Sdacddalion
OUYKeEKPLUEVNC amodoanc otav To Mpoilov xpnotpomnoleitol pe GAAo e€OTALOUO | AOYLOULKO

*  QVTIKATAoToon UHeEpwv (Mépav Twv pepwv Tou opilovtal otnv Meplypadn) yla ta omoia
ocuvnOwc amatteital avrikataotaon Kotd tn diapkela {wnc tou Mpoidvtog f omoloudnmote
puépoug mou (Aoyw xpnong kat ¢pOopag) £xel dptacel oto tEAOG NG WhEANG WG Tou o€
duacloloyika mhaiola.

Oplopéva TaKETA Umopel va meplapBAavouv ta mopanavw eEapTHUATA Kal UTINPEGIEC ouvTApnonG.
AuTO Ba avadépetal cadwe otnv mepLlypadr TN CUCKEUAOLOC TTOU aYOpAOoATE Kal pLo TtepiAnn twv
OXETIKWV UTINPECLWV TTAPEXETAL 0TOV 08NY0 service CoverPlus.

H Yninpeoia sv Oa mpoodépetal edv, Katd tn yvwun tng Epson, to mpoBAnua odpeiletal os:

*  BAaPn mou mpokAnBOnke e€wtepika

*  XpPNon £KTO¢ Twv mpodlaypadwv (Onwg oploTnKe oMo TOV KATAOKEVAOTH TOU TPOIOVTOC, TOU
omoiou n anodacn CXETIKA LE TN XPron Tou mpoiovtog ol udwva Ue TG podlaypadEg sival
TEALKN KAl AUETAKANTR),

e egfaptipara, avtoAAOKTIKA 1 avalwaotpo ou Sev eival EPSON 1 8gv elval eykekpLpuéva amnod
tnv Epson.

*  TPOTOTMOLACELG TTOU PAYHUATOMOLOUVTAL OTO IPOoidV Ttou €ixe mpopunBelosL apxLka n Epson,

*  mpoypauuata odnynong  aAAo Aoylopiko mou cuvodeue Tto Mpoidv. H tpomomoinon 1 n
S610pBwoN AUTWV TWV CTOLXELWV UTOKELTAL 0TV ASELA XPrioNG TTOU cUVOSEUEL TO AOYLOULKO
KoL 8ev gpmintel oto pAcpa Twv YINpECSLWY,

*  un gfouoclobotnUEVN A Ao Un €8KOUC EMLOKEUN 1) TIPOOTIAOELO ETILOKEUNG,

e akatdAAnAn, umepBoAikn n eodalpévn xprion n xpnon oe avti€osg N un GUCLOAOYLKEG
ouvOnkeg, N

*  xpnon VALKOU TPLTOU KATOOKEVAOTH Kol OXL TNG Epson padl pe to Mpoidv f xprion AoyLlopikou
edpapuoywv poli pe to Npoiov.

Autjpata ektog NMediov epappoyng

H umnpecia EPSON CoverPlus mapéxetal povo yia to Mpoldv. Y& MePIMTwon MoU TPOCKOWICETE AAAO
Tpoidv (n mpoidv o oelplakoc aplOuog tou omoiou €xel adalpebel i mapamnolnBel) yla entokeun n
ovtlkataotoon, n €av to mpoPAnua dev £xel meplypadel cwoTA Kal, OUCLACTIKA, §gV KAAUTITETAL, N
Yninpeoia 6ev Oa mpoodepbel kal n Epson Ba cag xpewoel yla tuxov £€€oda. Edv to moco yla ta
£€oda auta Sev kataPAnOel evtog 28 nuepwv, Ba yivel katayyeAio tng mopovoag cuUBOONG Kal N
kKaAun tou Mpoidvtog Ba Stakomel.



10.

11.

MNpoowrnika dedopéva

la va eyypadeite oto Epson Coverplus, n Epson Ba cag¢ INtrosL va SWOETE TA MPOCWIILKA OOC
6ebopéva, OmMwe ovopa, emwvupo, dtevBuvaon, StevBuvon email kot aplOpd thAedwvou (ylo tov
£€\eyxo twv Oedouévwyv mou oUMNEyel n Epson emi Tou mopovtog). Ta Sedopéva autd eival
amapaitnTa wote va unopei n Epson va mpoodépel to IEPPLC OMWC MEPLYPAPETAL OTOUG TTAPOVTEG
0poug.

Me tn ouykatdBeon oag, n Epson UMOPEL vo XpnOLUOTOLOEL TO TPOOWTILKA co¢ SeSopéva yla va
ETUKOWVWVNOEL pall 00¢ OXETIKA UE TN XPON TNG UTtNPECiag, yia tn Sle€aywyrn EPEUVWY GXETLKA HE TO
Y€pPLg kal Ta Stadopa mMPoloVTA EKTUTIWTWY TNG Epson Katl yla tnv amoctoAr] Stadnuicewv amo tv
Epson. H Epson odg mapéxel tn duvatotnta va e€alpebeite amod tn ARPn omolwv AIMOTE EUMOPLIKWV
mAnpodoplwyv amo tnv Epson. Mo meplocotepeg nmAnpodopieg, pmopeite va Ppeite mMePLOCOTEPEG
nAnpodopleg oxeTika pe t AnAwaon NMAnpodoplwv tng Epson otn StebBuvon www.epson.eu

Ynoxpewoelg tng Epson

Ye mepintwon BAGBNG oto Mpoidv, n omola cUVIOTA GUECO OMOTEAECUO QUEAELQG OTNV TOPOXN TWV
Yrninpeolwwv ano tnv Epson f tov cupBaANOuEeVO g, N Epson umoxpeoUTal va TO EMLOKEVUACEL | va TO
OVTLKATOOTAOEL. Edv, wg Apeco amotéleopa opélelag amo tnv Epson 1 tov cUPBAAAOPEVO TNG,
umooToUV {nUId KL AAAQ TIEPLOUGCLOKA OTOLXEla Tou €XeTe otnv Katoxn cog, n Epson Ba oag
anolnuuwosl £€w¢ 500.000€ yla TNV EMIOKEUN 1 TNV OVTLKOTOOTOON TWV £V AOYW TEPLOUGCLAKWV
oTolElwv pe GAAa, avtiotowyng nALkiag, Katdotaong kat tpodiaypadwv.

Edv, Aoyw apéletag tng Epson (1 twv umaAAAAwV | Twv cuUBAAANOUEVWY TNG TTOU EUMAEKOVTAL OTNV
napoxn tng Ymnpeoiag), n Epson f ot cupBaAlOpeVOL TNG TPOKAAEGOUV TPAUMATIONO R Bavarto, N
Epson avalappavel avtrv tnv eubuvn.

Y& meplntwon mou ennpeactolv ta Asdopéva (Onweg avadEpovtal otnv napaypado 5) oto cloTnud
00G WG AUECO OUMOTEAECUO QMEAELAG KATA TNV MOPOXN TG umnpeciag and tnv Epson, n Epson Ba
ETUXELPNOEL va emavadEpel Ta ev Aoyw Aedopéva oto cUOTNUA cog armd ta aviiypada aocpadeiog
TIou €xete dnuloupynoet (Onwg opilletal mapamavw). EvaAlaktikd, pmopeite va emovadEpeTe autd
ta 6edopéva ol (Slot kat n Epson Ba cag amolnuiwoel oe eVAoyo Baduod. H Epson Sev amnodéxetat
Kopia GAAn euBovn yla otidnmote £xel kataotpadel, f xabel and to cuoTNUA oag, To omoio Sev €xel
SnuloupynBel cwoTd 1 yla TUXOV amMWAELEG Tou Tpoékuav anod Tetola {nuLd, StadBopd n anwAela
1 yla omolaSAMoTe amotuyio armod €04 va anoBnkeVoeTe Ta anattoUpeva back- ups.

H Epson &ev ¢épel kapla guBlvn mépav oautng. JuyKeKplpéva, Sev dépel kapia guBuvn (yla
napaBiaon cvpuBaong, apélela f AAAwC) yla Tuxov amoBetikn anwlela ) {nuia, anwAsla xprnong tou
TPOLOVTOC N AAAWV OToXEIWV 1 amwWAela MWANCEWY, KEPSWV N eUKALPLWY. Edv miotelete OTL o€
nepintwon aduvapiog mapoxng tng Ymnpeoiag amd tv Epson pmopel va mpokAnBolv amwAsLleg
0UTOU TOU £(60UC O TIG OTIOLEG £lval ONUAVTIKO VA TPOOTATEVTELTE, Oa mpémel eite va AABete tnv
KOTAAANAN acddlion eite va emkowvwvnoete Pe v Epson yla va oulntioete £161kouc 6pouc o€
T(POVOULOKNA TLUN.

H uninpeoia CoverPlus meplypddetal oToug mopovieg 6poug

OL 6pot mou SLémouv tn clLUPaon avapeoca os €0d¢ Kot tnv Epson opifovtal &te€odikd oto mapov
gyypado. Asv umtapyxouv aAAoL Opol, TPOUTTOOETELG 1) EYYUNOELG TTIOU va LoXUOoUV yla Thv mopouoa
cupBacn r va evwooUlVvTal oLWINPA O€ QUTH (EKTOG OO TOUC APPNTOUC KATAOTATIKOUC OPOUG IOV Sev
uropouv va efatpebolv). H mpog mapoxn umnpecia meplypadetal oto mapov Eyypado kot dev Ba
npenel va Bacileote os onoleabnmote SNAWoeLg mou gv cupdwWVoULV PE aUTH.

Juykekplpuéva: To EPSON CoverPlus avadépetat, anod tnv Epson kot GAAOUG, OTA EUMOPLKA
Kol aMa uAlkd w¢ Extended Warranty 1 w¢ eméktacn t¢ Epmopikng Eyyunong mou
npoodépel n Epson. Av Kal auto €ival éva oUVIOHO KELWEVO yla TV TepLlypadr Toug, TO
cupPohato EPSON CoverPlus kat n Ymnpeoia mou mapéxetal BAacel tng ocuuBacng umapxet
ovefapTNTa Ao OmoLadnTOTE TETOLO EUMOPLKN gyyunon. OL Yrinpeoieg mou mpoodEpovtal
katd tnv Mepiodo oxUog lvol OVTWE TAPOLOLEG UE AUTEG IOV TtpoadEpovTal, cuvhnOwe yla



ULKPOTEPO XPOVIKO Sldotnua, pe tn Swpedv Eumopiky Eyyvnon tng Epson. Qotooco, n
Yninpeoia Baocel tg cUpBacng EPSON CoverPlus mapéxetol kat Hovo BAoEL Twv OpwV OV
koBopilovtal oto mopov €yypado Kal OxL Ue avadopd ce omoladnmote Slotumwaon Tmou
TLEPLEXETOL OE OTIOLASTIOTE EUTMOPLKN EYYUNCHN TIOU TPOadEPETAL Ao TV Epson

12. ®Von tng napovoag cupBAcHG

To EPSON CoverPlus amoteAel cupdwvia petafd €0dg kot TG Epson yla tnv mapoxr GUYKEKPLUEVWY
UTINPECLWVY av To Mpoidv Sev Aettoupyel N Asttoupyel ekTog TwV Mpodlaypadwv tou. Me tnv mapovoa
cupBacn, n Epson amoppintel onoladnnote npocOetn euBUVN CXETIKA UE eAaTTwpoTa oto Mpoidy,
mépav tNg subuvng yla mapoxn tng Ymnpeoiag onwg meplypadetal. Asv amotelel aopaAloTriplo.
OUte amotelel eyyunon, StafeBaiwon n 6éopeuon otL to Mpoidv Sev Ba mapoucidoel BAGPN R OTL
OVTOTTOKPIVETAL OE CUYKEKPLUEVO KpLTApLla molotntog 1 otL Ba Asttoupyel mavra cludwva e TIC
npodiaypadéG. Aev emeKtelvel Ta SIKOLWUOTA TTOU OITOKTATE TN OTLYUR ayopac TOU TPOLOVTOG WG
mPOoC autd to Bfépa. H moapovoa ocupPacn &ev emnpedlel OmMOLASATIOTE UMAPXOVTIA VOULKA
SlKaLWPOTA TTOU eVEEXETAL VAL £XETE £VAVTL TOU TPOCWITOU TOU oaG pounBguaoe to Mpoidv 1 évavtt
¢ Epson (gite Baoel Epmopikic Eyyunong Epson site aAAwg).

13. Eppnveia kot Sikaodooia

H mapouoa cUpuBacn eppnveletal e Bacn to ayyAko dikalo, pe e€aipeon TIC XWPEC OTLC OMMOLEC N
UTIOYWYH OTO VOMLKO oUGCTNHA TOUC £lval UTTOXPEWTLKA VOULKN amaitnon, n omoilo 6gv pmopei va
e€alpeBbel amod ) ocvuPacn. To mapov yypado £xel ouvtaxbel otnv ayyAkn yYAwooa amo tnv Epson
yla xprion o€ OAeg Ti¢ xwpeG EMEA. H petadpacn oe aleg yAwooeg e€umnpetel AmMOKAELOTIKA
TIPAKTIKOUG OKOTOUC Kal Sev TpEMeL va emnpedlel tnv gpunveia tou ayyAikol eyypadou to omoio
OUVLOTA SECUEUTLKO KEIHEVO.

OL TomiKEG etalpeieq MWARCEWV KAl Ta OTOWElo emkowwviag pmopolv otn SlevBuvon
WWWw.epson.eu/support 0mou UTTAPXEL KATAAOYOG XWPWV, Vo ETUAEEOUV TNV ETIKPATELA TOUG yLO VOl
petadepBolV otn GeAlSa TOTKAC UTTOOTHPLENC.

MNna mAnpelg meplypadég tng dLabEoiung umnpeoiog Kal Twv eMMESWY UTNPECLWY, AVOTPEETE OoTOV
0&nyo emunédou unnpeaoiag CoverPlus.



CoverPlus
Service level guide

How to use this service

The following tables describe the services offered when a CoverPlus support pack has been purchased.

CoverPlus is the name for all post-sales support options to extend the standard warranty supplied, and to also add
extra services like maintenance, installation or upgrade a standard warranty on Epson products. To be able to see
what service level and what is included in a customer’s CoverPlus, the SKU is created with a system that indicates
the duration and type of service the customer has purchased. This is in addition to the description also provided.
Please note not all services described are available in all Epson EMEAR regions. Please refer to your local support
teams for more information.

For terms and conditions please refer to your local Epson website or helpdesk who will be able to provide them.

In order to explain we will use a CoverPlus SKU number as an example: CPO3RTBSCC70

Term description  Service description by product type

Duration 3 years Service type delivered

Digit 1 2 3 4 5 6 7 8 9 10 11 12

CoverPlus Unique reference

EPSON

EXCEED YOUR VISION

Cover



Term description

Extended warranty duration example

When a CoverPlus is purchased the service provided overrides the standard warranty.

The service applied from Year 1 will be the service described on the pack. WWhen describing the contract length
this includes any standard warranty period: for example a 3-year contract length CoverPlus will include in its term
the standard warranty year(s) and any extended warranty period to 3 years in total.

Standard Warranty + Extended warranty = Term indicated on CoverPlus pack.

All products the CoverPlus is being registered to must be in a working condition and within their product lifetime
specified in the product specifications.

In order to explain we will use a CoverPlus SKU number as an example:  CPO3RTBSCC70

!

Term description
Duration 3 years

Digit 3 4

Cover

EPSON

EXCEED YOUR VISION



Service description

Service type example

The four characters here describe the type of service being delivered which have specific terms, all of which are
explained by using the lookup table on the following pages. For example, RTBS stands for Return To Base Service
where the customer sends or takes the faulty product into an Epson repair centre and the product is repaired and
returned by courier. Other examples are OSSE which stands for On Site Service Engineer where a service engineer
visits the customer's premises and fixes the product onsite.

There are many other types of service delivered, so please use the following pages based on the product type to

get the details of the service level and service delivery type.

In order to explain we will use a CoverPlus SKU number as an example: cPo3RTBScc7o

Service description by product type
Service type delivered

Digit 5 6 7 8

Cover

EPSON

EXCEED YOUR VISION




Term description

3

Term description
Duration 3 years

¥k

Contract length

1 year
extension

2year
extension

3year
extension

4 years
extension

5year
extension

4th year
extension

4/5 year
extension

5th year
extension

One-time event

SKU Description

1E

02

03

04

05

4E

45

5E

OoTAT

Description

Provides an additional 1-year service adding on to the last warranty expiration date on the Epson
service system. The pack can be applied up to the 5th year of service to extend to a maximum of
6 years in total.

Provides 2 years in total from the original product installation date the CoverPlus pack is being

registered against.

Provides 3 years in total from the original product installation date the CoverPlus pack is being
registered against.

Provides 4 years in total from the original product installation date the CoverPlus pack is being
registered against.

Provides 5 years in total from the original product installation date the CoverPlus pack is being

registered against.

Provides a additional 1-year service adding on to year 3 of a existing Epson extended warranty.

Provides a additional 2-year service adding on to year 3 of a existing Epson extended warranty.

Provides a additional 1-year service adding on to year 4 of a existing Epson extended warranty.

Provides a one-time service such as installation, maintenance, training or fiscal printer
inspection. To book please call your local Epson support centre.

CoverPlus Packs can only be purchased up to 8 months after the EPSON product it will be registered against was purchased.
For the CoverPlus Extension packs 1E/ 4E/ 45/ 5E these can only be purchased for a EPSON product while it is still in standard or extended warranty.

Cover

Additional notes

Can only be purchased and registered within 30 days of the existing warranty expiring. Pack can
only extend the product warranty up to a maximum of 6 years in total from the first registration of
the product.

For newly installed product. If the product is more than 8 months old the customer may be required
to provide proof of purchase to verify their installation date.

For newly installed product. If the product is more than 8 months old the customer may be required to
provide proof of purchase to verify their installation date.

For newly installed product. If the product is more than 8 months old the customer may be required to
provide proof of purchase to verify their installation date.

For newly installed product. If the product is more than 8 months old the customer may be required to
provide proof of purchase to verify their installation date.

Can only be purchased and registered on Epson Products within their existing 3-year warranty term.
Product must be in a working condition and within its product lifetime specified in the product
specifications.

Can only be purchased and registered on Epson Products within their existing 3-year warranty term.
Product must be in a working condition and within its product lifetime specified in the product
specifications.

Can only be purchased and registered on Epson Products within their existing 4-year warranty term.
Product must be in a working condition and within its product lifetime specified in the product
specifications.

To book please call your local Epson support centre who will be able to help with booking
the service. Repair is guaranteed for 3 months for failure to the items replaced only, any repair not
associated with the original fault may incur another charge.
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Service descriptions by product

Inkjet CoverPlus

nn

Service descriptions by product type
Service type delivered

5 6T7 8

SKU
service type
description

OSSE

4HMF / OS4H

4HWE

ossw
os**

OSA*

Oossw

OSWH

OSRP
SP
SP

SPO*
RTBS

OSCH/EPSF

INS*

OSMK

TRAI

Co

CoverPlus
descriptions by
product range

Onsite engineer

Onsite engineer
4Hr M/F

Onsite engineer
4Hr WE

Onsite double
swap

CP+ onsite

CP+ lite onsite

Onsite swap

Onsite engineer
excluding heads

Onsite reseller

Parts warranty/
spares only

Part warranty +

Part warranty +
lite

Return to base

Fixed price repair
onsite

Installation
Maintenance

pack/life
extension kit

Training

er

Packs only
for Epson
servicing
reseller

D U N N

Packs available Labour Warranty Maintenance* Maintenance* Heads Standard Additional terms
for Epson parts and lifetime and lifetime included™ response time**
reseller & included partsincluded partsincluded days /hrs
end-user except feed subject to parts
rollers and available
filters
v v 4 v 2 days Engineer will visit the site and repair the product at its installation site.
v v v v 4Hrs Onsite service, target is for an engineer to be onsite to repair the customer's product within
4 hours of a call being received Monday to Friday. Limited to non-remote locations™.
v v v v 4Hrs Onsite service reseller, target is for an engineer to be onsite to repair the customer's product
within 4 hours of a call being received Monday to Sunday. Limited to non-remote locations™.
v v v v DEEE Faulty unit is swapped with a temporary product of equivalent age and condition, the original
Y unit is then taken away for repair and returned and installed and the temporary unit removed.
Engineer will visit the site and repair the product at its installation site. OS** last 2 digits
4 v v v v 20ays depend on the print volume selected.
Engineer will visit the site and repair the product at its installation site. OSA* last digit
4 4 4 4 4 Zoays depend on the print volume selected.
Product is swapped onsite with a refurbished product of similar condition and age (DACH
v v v 4 2 days territories the unit is picked up onsite by Epson and repaired and the original unit returned
to the customer site).
Heads are not included in this pack except for the standard warranty period where they
4 4 Zickys are covered.
v v 4 2 days Packs available to Epson Authorised servicing resellers only.
Packs available to Epson Authorised servicing resellers only. SP* last 2 digits depend
v v 2 days )
on print volume selected.
v v v 2 days Packs available to Epson Authorised servicing resellers only.
v v/ v 2 days Pa}cks available to Epson Authorised servicing resellers only. SPO* last digit depends on
print volume pack selected.
Customer sends or takes the faulty product into an Epson repair centre and the product is
repaired and returned by courier. Response time is from the date the unit is received at the
v v v v 5 days repair centre to the date it leaves and does not include any transportation time. It is the
customer's responsibility to drop in or send the product into the repair centre, Epson will
then repair and return the product or advise of any other steps.
v v v v DEEE Fixed price repair with 30 days warranty on items repaired. After purchase please contact
Y your local EPSON helpdesk to book the service.
v v After purchase please contact your local EPSON helpdesk to book the service, installation
of hardware only.
v v v Fixed price fitting of maintenance parts and resetting of any maintenance counters. After
purchase please contact your local EPSON helpdesk to book the service.
v v After purchase please contact your local EPSON helpdesk to book the service.

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk
https://www.epson.eu/support. CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified as being included.
**Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

The service varies according to your location and not all service types are available in all countries please check with the local Epson service team.

**Replacement of heads has a fair usage limitation of 1 set of heads per year of the product maximum unless specifically stated otherwise in the full description of the service. Epson CoverPlus Service Level Guide 05



Service descriptions by product

Self Repair

SKU Labour and Self Repair Labour for Key User Additional print
service type partsincluded  CoverPlus fitting Training heads discount
description for non print printhead printheads for head available ****
head warranty ~ *** replacement,
repair adjustment
and general
maintenance
Inkjet printers
v
First head
kit supplied
OSCR v on contract v/ v
registration
and key
user
training

Maintenance*
and lifetime
parts included

Epson Cloud
Solution PORT
registration and
use required

User print
heads
returned to
Epson

Standard
response time**
working days
subject to parts
available for non
head warranty
repair

1 day

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk

https://www.epson.eu/support. The First print head is excluded from this term after that the heads can be purchased at a discount.

**Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

**Machine must be connected and logging via Epson cloud Solution PORT to qualify for this Extended warranty pack.

**Maximum amount of discounted self repair heads that can be purchased must not exceed the number of print heads installed in the printer from new in any 12 month period. Print heads purchased under

contract should only be used for that contracted printer.

Cover

nn

Service descriptions by product type
Service type delivered

5 6 7 8

Additional terms

Self Repair CoverPlus offers the user the ability to replace the heads themselves in
their EPSON printer - One head is supplied per contract - additional heads
supplied above this number will be on a discounted chargeable basis. The service
requires the user to register and have the main unit connected to the EPSON
Cloud Solution PORT as part of the conditions of support in order for EPSON to
monitor the number of heads replaced in the printers. Other warranty failures will
be covered under the standard terms and conditions. It is the end user's
responsibility to store the supplied head until it is to be fitted to the printer. EPSON
will not be liable for any lost heads or heads damaged while at the customer site.
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Service descriptions by product

Laser and Dot Matrix CoverPlus

SKU service type
description

Laser Printer
OSSE

ossw

RTBS

OS**
OSA*
OSMK

TRAI
Dot Matrix Printer

OSSE

Oossw

ossw

RTBS

OSCH/EPSF

INS*
TRAI

OSMK

CoverPlus
descriptions by
product range

Onsite Engineer

Onsite Swap

Return to Base

Fixed price repair
Onsite

Installation
Maintenance pack

Training

Onsite Engineer

Onsite Double
swap

Onsite Swap

Return to Base

Fixed price repair
Onsite

Installation

Training

Maintenance pack

Labour

D W N NN

N

4
4
4

4

Warranty parts
included

Maintenance*and Heads included™*

lifetime parts
included
v
v
v
v
v

Response time**
working days
subject to parts
available

nn
Service descriptions by product type

Service type delivered
5 6 7 8

Additional terms

Engineer will visit the site and repair the product at its installation site.

Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson
and repaired and returned to the customer site).

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned
by courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does
not include any transportation time. It is the customer's responsibility to drop in or send the product into the repair
centre. Epson will then repair and return the product or advise of any other steps.

Fixed price repair with 30 days warranty on items repaired. After purchase please contact your local EPSON
helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.

Fixed price fitting of maintenance parts and resetting of any maintenance counters. After purchase please contact
your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.

Engineer will visit the site and repair the product at customer’s location.

Faulty unit is swapped with a temporary product and then swapped again with the original product after being
repaired.

Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson
and repaired and returned to the customer site.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and
returned by courier. Response time is from the date the unit is received at the repair centre to the date it leaves
and does not include any transportation time. It is the customer’s responsibility to drop in or send the product
into the repair centre Epson will then repair and return the product or advise of any other steps.

Fixed price repair with 30 days warranty on items repaired. After purchase please contact your local EPSON
helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.
After purchase please contact your local EPSON helpdesk to book the service.

Fixed price fitting of maintenance parts and resetting of any maintenance counters. After purchase please contact
your local EPSON helpdesk to book the service.

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and ther lifetime by calling your local EPSON support desk https://www.epson.eu/support.
CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.
*Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

**Replacement of heads has a fair usage limitation of 1 set of heads per year of the product maximum unless specifically stated otherwise in the full description of the service. The service varies according to your location and not all service types are available in all
countries please check with the local Epson service team

Cover
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Service descriptions by product

Projection CoverPlus HEER

Service descriptions by product type
Service type delivered

5 6 7 8
SKU CoverPlus Labour Warranty Lamp Lamp **Unlimited *Response Additional terms
service descriptions by parts standard warranty lamp time working
type product range included  warranty extended days subject to
description lengthand  claim parts available
usageonly period

OSSE Onsite engineer v v v 2 Engineer will visit the site and repair the product at its installation site.

Onsite double Faulty unit is swapped with a temporary product of equivalent age and condition, the original unit is then taken away for repair and returned and
OSSP v v v 2 ) -

swap installed and the temporary unit removed.

Product is swapped onsite with a new or refurbished product of similar condition (DACH territories the unit is picked up onsite by Epson and repaired

gy QIS 4 4 4 2 and the original unit retumned to the customer site).
OSSL Onsite engineer v v v 5 Engineer willvisit the site and repair the product at the customer's location. The lamp is included and will be replaced if it has failed within the stated
including lamp lamp warranty life hours for the duration of the term of the contract.
Onsite double ) S . ’ ) . L . . . -
. : . Engineer willvisit the site and repair the product at the customer's location. The lamp is included and will be replaced if it has failed within the stated
OSA’ swap including v v v 2 | ’ )
lamp lamp warranty life hours for the duration of the term of the contract.
Product is swapped onsite with a new or refurbished product of similar condition (DACH territories the unit is picked up onsite by Epson and
Onsite swap repaired and the original unit returned to the customer site). The lamp is included and will be replaced if it has failed within the stated lamp warranty

ossw v v v 2 life hours for the duration of the term of the contract. If the lamp is replaced the lamp hours warranty will reset to the original contracted hours until the
original product installation date has exceeded the life in years. A fair usage policy also applies which means that the lamps provided will not total more

than the life of the projector divided by the low brightness lamp life.

including lamp

Onslie emsinesy Engineer will visit the site and repair the product at its installation site. The lamp is included and will be replaced when it has failed or reached its stated
ULPW SILe eng v v v 2 end of life for the duration of the contract. Unlimited lamp pack has a fair usage policy which means that the lamps provided will not total more than
unlimited lamp . . - . .
the life of the projector divided by the low brightness lamp life.

Product is swapped onsite with a refurbished product. The lamp is included and will be replaced when it has failed or reached its stated end of life for the
v v v 2 duration of the contract (DACH territories the unit is picked up onsite by Epson and repaired and the original unit returned to the customer site). Unlimited lamp
pack has a fair usage policy which means that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.

Onsite swap
OsuL unlimited lamp

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by courier. Response time is from the
RTBS Return to base v v v 5 date the unit is received at the repair centre to the date it leaves and does not include any transportation time. It is the customer's responsibility to drop in
or send the product into the repair centre. Epson will then repair and return the product or advise of any other steps.

Customer sends or take the faulty product into an Epson repair centre and the product is repaired and retumned by courier. Response time is from the

Return to base date the unit is received at the repair centre to the date it leaves and does not include any transportation time. The lamp is included and will be replaced

e including lamp 4 4 4 2 when it has failed before its stated warranty hours.lt is the customer's responsibility to drop in or send the product into the repair centre. EPSON will
then repair and retum the product or advise of any other steps.
The customer sends or takes the product into an Epson repair centre and the product will be repaired and then returned by courier. Response time is

RTUL Return to base v v v 5 from the date the unit is received at the repair centre to the date it leaves and does not include any transportation time. The lamp is included and will be

unlimited lamp replaced when it has failed or reached its stated end of life for the duration of the contract. Unlimited lamp pack has a fair usage policy which means

that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.

OSMK Maintenance v v Fixed price fitting of maintenance parts and resetting of any counters and cleaning of the optical engine.

INS* Installation v After purchase please contact your local EPSON helpdesk to book the service.

TRAI Training 4 After purchase please contact your local EPSON helpdesk to book the service.

LWP1 Lamp pack v This pack can be used to provide extended warranty on the lamp only to increase the claim period but not the stated lamp warranty life hours for the

duration of the standard or extended warranty on the projector. Lamp needs to be fitted by the customer and will be delivered by courier or engineer.

*Maintenance parts are parts that have a lifetime and may require replacing. They are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk https://www.epson.eu/support.
CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.
*“*Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call. The service varies according to your location
and not all service types are available in all countries please check with the local Epson service team.
“Unlimited lamp pack has a fair usage policy which means that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.

0 e r **Lamp pack has a fair usage policy which means that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.
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Service descriptions by product
Scanners CoverPlus

SKU service type
description

OSSE
ossw

RTBS

OSCH/EPSF
INS*
TRAI

CoverPlus descriptions by
product range

Onsite engineer

Onsite swap

Return to base

Fixed price repair onsite
Installation

Training

Labour

4
4

Warranty parts included Response time* working
days subject to parts
available

v 2
v 2
v 5)
v 2

nn

Service descriptions by product type
Service type delivered

5 6 7 8
Additional terms

Engineer will visit the site and repair the product.
Product is swapped onsite with a refurbished product.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer's responsibility to drop in or send the product into the repair centre. Epson
will then repair and retumn the product or advise of any other steps.

Fixed price rate depend on product and type of service requested
After purchase please contact your local EPSON helpdesk to book the service

After purchase please contact your local EPSON helpdesk to book the service

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and ther lifetime by calling your local EPSON support desk
https://www.epson.eu/support. CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.

*Response times are targets that Epson work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

For products that are supplied with a scanner option the warranty for the main unit will cover the scanner, for products where the scanner is purchased later and added as a option a separate warranty pack for the
scanner will need to be purchased. The service varies according to your location and not all service types are available in all countries please check with the local Epson service team

Cover
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Service descriptions by product
Disc Producers / POS printers /
Colorworks label printers CoverPlus

SKU service type
description

Retail Thermal and Inkjet
Label printers

OSSE

ossw

OSSP

OSMK

RTBS

OSCH/EPSF

INS*

Fiscal Printers
OSMK

TRAI

FCDA

FDIN

FAAM

FA3S
FA3M

FAAS

OSMK

CoverPlus descriptions by
product range

Onsite engineer

Onsite swap

Onsite double swap

Onsite engineer 1-2
maintenance Kit

Return to base

Fixed price repair onsite

Installation

Installation
Training
Fiscal one-time inspection

Fiscal installation /
deinstallation

3 year onsite service with
3 annual checks Mon-Fri

3 year onsite service with
3 annual checks Mon-Sat

Fiscal annual check

Fiscal and extended
warranty

Maintenance pack/
life extension Kit

Labour

RN NN

<

Warranty
parts included

v

v

Maintenance
and lifetime
parts included

4

Heads
included™*

Response
time* working
days subject to
parts available

nn

Service descriptions by product type
Service type delivered

5 6 7 8

Additional terms

Engineer will visit the site and repair the product.

Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson and
repaired and returned to the customer site.

Faulty unit is swapped with a temporary product of equivalent age and condition, the original unit is then taken away
for repair and returned and installed and the temporary unit removed.

CoverPlus Onsite service, target is for an engineer to be onsite to repair the product within 2 days of call being received.
This pack also covers the fitting of 1 or 2 maintenance kits during the extended warranty period depending on the pack
purchased. To book the maintenance kit fitting please contact your local EPSON helpdesk.

Customer sends or take the faulty product into an Epson repair centre and the product is repaired and retumed by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer's responsibility to drop in or send the product into the repair centre. Epson

will then repair and return the product or advise of any other steps.

Fixed price repair guaranteed for 1 year on the parts fixed. Epson reserves the right to charge for any unassociated faults.

After purchase please contact your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.
After purchase please contact your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.
3-year onsite service with 3 annual checks Monday — Friday. 1 annual check for every year contracted.

3-year onsite service with 3 annual checks Monday — Saturday. 1 annual check for every year contracted.
Fiscal annual printer check and maintenance. 1 annual check for every year contracted.
Provides a warranty repair cover and an additional scheduled fiscal visit per year for the term of the contract.

Fixed price fitting of maintenance parts and resetting of any maintenance counters. After purchase please contact your
local EPSON helpdesk to book the service

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk https://www.epson.eu/support.
CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.
**Response times are targets that Epson work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

**Replacement of heads has a fair usage limitation of 1 set of heads per year of the product maximum unless specifically stated otherwise in the full description of the service. The service varies according to your location and not all service
types are available in all countries please check with the local Epson service team.

Cover
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Service descriptions by product
Wearable technology and
label printers CoverPlus

SKU service type CoverPlus
description descriptions by
product range

Return to base

RTBM including misuse and
abuse

RTBS Return to base

Label Printers

RTBS Return to base

Labour

v

Warranty parts Maintenance and
included lifetime parts
included
v v
v
v

Response time*
working days subject
to parts available

nn

Service descriptions by product type
Service type delivered

5 6 7 8

Additional terms

Customer sends or takes the faulty product into an Epson service centre. Includes parts broken by abuse/misuse.
Target tumn around time is 5 working days from receipt of product. The repair of the product is limited to 1 event of misuse
and abuse and 1 battery exchange for the duration of the contract. It is the customer’s responsibility to drop in or send
the product into the repair centre. Epson will then repair and return the product or advise of any other steps.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer’s responsibility to drop in or send the product into the repair centre. Epson
will then repair and return the product or advise of any other steps.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer’s responsibility to drop in or send the product into the repair centre. Epson
will then repair and retumn the product or advise of any other steps.

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk — contact

details at https://www.epson.eu/support.

CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified in the CoverPlus descriptions.

**Response times are targets that Epson work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.
For products that are supplied with a scanner option the warranty for the main unit will cover the scanner, for products where the scanner is purchased later and added as a option a separate warranty pack for the
scanner will need to be purchased. The service varies according to your location and not all service types are available in all countries please check with the local Epson service team.

Cover
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