Podminky

Definice
Pojmy pouzivané v téchto podminkach:

,Registrace” je proces na registracnich webovych strankach EPSON CoverPlus, pfi kterém zadate
zakoupené (nebo jinak ziskané) aktivacni Cislo a uzavrete se spolecnosti Epson smlouvu na konkrétni
servisni produkt Epson CoverPlus za uvedenych podminek.

,Obdobi“ je doba zacinajici datem nakupu produktu jeho prvnim koncovym uzivatelem a trvajici urcity
pocet rokll uvedeny v popisu. Nezacind ndkupem balicku EPSON CoverPlus nebo aktivacniho kédu ani
s koncem platnosti standardni komercni zdruky produktu poskytované spolec¢nosti Epson. Obdobi
muZe také zahrnovat maximalni objem tisku, v téchto pfipadech je pfislusné baleni CoverPlus platné
bud do maximalniho objemu tisku nebo do poctu let uvedenych v popisu, podle toho, co nastane
drive.

,Produkt” predstavuje konkrétni tiskarnu, skener nebo jiny hardware od spolecnosti EPSON,
respektive jejich model uvedeny v popisu, jehoz sériové Cislo je zaddno pfi registraci, pfipadné model
jakéhokoli ndhradniho produktu dodaného spolecnosti Epson v rdmci servisnich sluzeb.

,Sluzba“ je popsana v ,Prlvodci urovni sluzeb CoverPlus” a je poskytovana spole¢nosti Epson nebo
jejim smluvnim dodavatelem po pfrislusné obdobi. Poskytovand sluzba ma prednost a prevazuje nad
jakoukoli standardni zaru¢ni dobou nebo Urovni sluzeb.

,Popis” je prohladseni o klicovych vlastnostech sluzby (véetné obdobi atypu sluzby), ktera bude
poskytovdna v rdmci konkrétniho servisniho produktu EPSON CoverPlus vybraného pfi registraci.

,Epson” znamena spolecnost ze skupiny Epson, jez plvodné dodala balicek EPSON CoverPlus nebo
aktivacni kod, ktery jste si zakoupili. Nazev spolecnosti se dozvite béhem registrace. Seznam
spole¢nosti skupiny Epson a jejich adresy pro veskerou korespondenci souvisejici s produkty EPSON
najdete na konci tohoto dokumentu.

»EPSON“ je registrovand ochrannd znamka spolec¢nosti Seiko Epson Corporation se sidlem v Japonsku.
Produkt, ke kterému je poskytovana sluzba CoverPlus

Spole¢nost Epson nebo jeji smluvni dodavatel vdm bude po stanovené obdobi poskytovat sluzbu
souvisejici s produktem. Sluzba bude poskytovana vyhradné pro dany produkt.

Kdy lze sluzbu zakoupit

Pokud neni uvedeno jinak, balicky prodlouzeni zaruky CoverPlus je tfeba zakoupit a zaregistrovat do
60 dnll od data instalace produktu Epson, ke kterému je zaruka registrovana. Smluvni podminky
bali¢kd CoverPlus plati od data instalace produktu a maji prednost pfed podminkami obchodni zaruky
nabizené k produktu. Veskeré podminky zaruky ze zdkona zUstévaji v platnosti.

Poskytovana sluzba

Kli¢ové vlastnosti typu a Urovné sluzby poskytované spolecnosti Epson jsou uvedeny v popisu. Dalsi
informace o typu a uUrovni sluZzeb jsou uvedeny v dodatku 1 ,Prlivodce urovni sluzeb CoverPlus”.
Sluzba je poskytovéana se specifickymi klicovymi vlastnostmi (u jednotlivych servisnich produktd
EPSON CoverPlus se |isi) popsanymi v téchto podminkach.



Spolecnost Epson na vlastni uvazeni vramci poskytované sluzby zajisti nastaveni, opravu nebo
vyménu produktu.

Nastaveni a opravy budou uskutecnény tak, aby produkt podaval uspokojivy vykon vzhledem ke
svému stari a zplsobu pouZiti. Jako ndhrada mohou byt poskytnuty repasované produkty.

Na nahradni produkty se vztahuje zbyvajici obdobi poskytovani sluzby a nas objem tisku.

U nékterych sluZeb CoverPlus zahrnujicich vlastni opravy — uvedenych v Priivodci Urovni sluzeb
CoverPlus, ktery je tfeba precist pfed zakoupenim - muiZe byt vyuZivani vyhod podminéno
nasledujicimi podminkami:

* pfipojeni produktu k internetu,

* registrace do systému EPSON Cloud Solution PORT,

* vraceni vyménéné tiskové hlavy spolec¢nosti Epson.

* proskoleni vasich vybranych servisnich pracovnikli u autorizovaného prodejce produktt

Epson.

Ziskani sluzby

Chcete-li vyuzit sluzbu a poZadat o opravu nebo vyménu produktu, obratte se telefonicky na mistni
oddéleni technické podpory spole¢nosti Epson. Pfed podanim Zadosti je tfeba nejprve provést
doporucované vlastni kontroly, jejichz popis najdete na webovych strankach podpory spole¢nosti
Epson na adrese www.epson.eu/support. Na téchto strankach také najdete kontaktni Gdaje na
oddéleni technické podpory spole¢nosti Epson v zemi, kde se produkt nachazi.

Registrace CoverPlus: Podminkou ziskani servisu z balicku CoverPlus je jeho registrace. Tu lze provést
na adrese www.epson.eu/support nebo prostfednictvim autorizovaného partnera spole¢nosti Epson.
U nékterych servisnich produktll CoverPlus — uvedenych v Prlvodci Urovni sluzeb CoverPlus — je tfeba
balicek CoverPlus zaregistrovat také prostrednictvim systému EPSON Cloud Solution PORT.

Vase povinnosti

Pokud je v ramci poskytovani sluzby potfeba pracovat s produktem, ktery je pripojen k libovolnému
pocitaci, datovému uloZisti nebo jinému zafizeni, je nutné vytvofrit zadlohu vSech zdznamd, informaci,
soubortd, operacniho systému, aplikaci, dat avsSeho ostatniho vdaném pocitaéi nebo zafizeni
(spole¢ny pojem: ,data“), co by mohlo byt takovou praci jakkoli postizeno, a to jesté pred zahdjenim
prislusnych tkonu. Spolecnost Epson vykonava podobné pracovni ikony pouze v rdmci poskytovanych
sluzeb.

Tento krok zvasi strany je vyZadovan a zajistuje, Zze ke vsemu, co bylo v systému nebo zafizeni
odstranéno ¢i poskozeno v pfimé nebo nepfimé souvislosti s poskytovanim sluzeb spole¢nosti Epson,
mate (nebo majitelé/uzivatelé systému i zafizeni maji) potfebné nahradni kopie.

Omezeni standardni sluzby CoverPlus

Sluzba je poskytovana pouze v pfipadé, Ze produkt pfestane fungovat specifikovanym zplsobem.
Smlouva na sluzbu EPSON CoverPlus a pfislusnd sluzba se nevztahuji na:

* nastaveni produktu na misté nebo poskytovani podpory k produktu,

e rutinni adrzbu, Cisténi nebo vyménu spotfebnich materidld (napf. zadsobnikd inkoustu,
zarovek) dle pokyn( v uZivatelské prirucce k produktu,

e kalibraci jinych produktl, které mohou byt k produktu pfipojeny nebo mohou byt pouzivany
spolecné s nim (spolecnost Epson nepfijima odpovédnost za zajisténi konkrétni funkcénosti
produktu pfi jeho pouziti spolecné s jinymi zafizenimi nebo softwarem),
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e vyménu dila (jinych, neZ které jsou konkrétné jmenovany v popisu), které je tfeba normalné
vyménovat v pribéhu pouzivani produktu, nebo jakéhokoli dilu, ktery dosahl konce své
Zivotnosti (kvlli zpisobu poufZiti, opotfebeni atd.).

Nékteré balicky mohou zahrnovat vySe uvedené soucdsti a sluzby udrzby. To bude jasné uvedeno
v popisu zakoupeného bali¢ku. Shrnuti pfislusnych sluZzeb je uvedeno v Prlvodci urovni sluzeb
CoverPlus.

Sluzby nebudou poskytnuty, pokud spolecnost Epson dospéje k ndzoru, Ze hlaseny problém je
zpUsoben:

* poskozenim vnéjsimi faktory,

* pouzitim mimo rozsah specifikace (tento rozsah je stanoven vyrobcem; jeho rozhodnuti, zda
produkt je ¢i neni pouZivan v rozporu se specifikaci, je konecné),

* pouzitim pfislusenstvi, dill nebo spotfebnich materidld, které nebyly vyrobeny nebo
schvaleny spolecnosti EPSON,

* Upravami provedenymi na produktu piivodné dodaném spolec¢nosti Epson,

¢ ovladaci nebo jinym softwarem dodanym s produktem (jejich dpravy nebo opravy podléhaji
licen¢nim podminkam, které jsou dodavany se softwarem, a nespadaji do rozsahu sluzeb),

* neopravnénou ¢i neodbornou opravou, pfipadné pokusem o opravu,

* zneuzitim, nadmérnym nebo nevhodnym pouZivanim nebo pouzitim v nepfiznivém nebo
nepfirozeném prostredi, nebo
¢ hardwarem od jiného vyrobce nebo softwarem pouzivanym spole¢né s produktem.

Zadosti, na které se sluzba nevztahuje

Sluzba EPSON CoverPlus je poskytovana pouze k produktu. Pokud pozaddate o opravu nebo vyménu
jiného produktu (pfipadné produktu s odstranénym nebo podvrzenym sériovym c¢islem) nebo pokud
nam zamérné neposkytnete pravdivé informace o zavadé a my zjistime, Ze se sluzba na skutec¢nou
zavadu produktu nevztahuje, spolecnost Epson vam neposkytne zadnou sluzbu a nauctuje vam
veskeré souvisejici poplatky. Pokud pfislusné poplatky neuhradite do 28 dni, tato smlouva bude
zruSena a sluzba prestane byt k produktu poskytovana.

Osobni tdaje

Chcete-li si zaregistrovat produkt Epson Coverplus, Epson vas pozada o zadani osobnich adajq, jako je
jméno, pfijmeni, adresa, e-mailova adresa atelefonni Cislo (pro kontrolu udajd, které Epson
v souCasné dobé shromazduje). Tyto uUdaje Epson potrebuje k poskytovani sluzby podle popisu
v téchto podminkach.

Epson muZe vaSe osobni Gdaje svasim souhlasem pouZit ke komunikaci svami ve véci vaseho
pouzivani sluzby, k provadéni prizkumi souvisejicich se sluzbou a rlznymi tiskovymi produkty Epson
a k zasilani reklamnich materidld. Epson vam nabizi nékolik zplsobd, jak odbér veskerych komercnich
materiald od spole¢nosti Epson odhlasit. Vice informaci naleznete na adrese www.epson.cz.

Povinnosti spolecnosti Epson

V ptipadé, Ze dojde k poskozeni produktu v pfimém dasledku nedbalého poskytnuti sluzby spolecnosti
Epson nebo jejim smluvnim dodavatelem, spole¢nost Epson produkt opravi nebo vyméni. Pokud kvdli
nedbalosti spole¢nosti Epson nebo jejiho smluvniho dodavatele dojde k pfimému poskozeni jiného
vaseho majetku, spole¢nost Epson uhradi za opravu daného majetku nejvyse 500 000 eur. Stejnou
maximalni ¢astku pripadné pouzije k Uhradé vymény prislusného majetku za ekvivalent stejného stafi,
stavu a specifikace.
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Pokud v dlsledku nedbalosti spolecnosti Epson (nebo jejich zaméstnanc( ¢i smluvnich dodavateld
zajitujicich poskytnuti sluzby) dojde ke zranéni nebo Umrti osob, spoleénost Epson bere odpovédnost
na sebe.

Pokud jsou postizena data ve vasem systému (popsana v odstavci5), ato v pfimém dasledku
nedbalého poskytnuti sluzby spole¢nosti Epson, spole¢nost Epson se pokusi pfislusna data v systému
obnovit s vyuZitim vami vytvofenych zaloh (viz poZadavek vyse). Pfipadné se muizZete o obnoveni
téchto dat pokusit sami a spolecnost Epson vam za to poskytne odpovidajici finanéni kompenzaci.
Spolecnost Epson nepfijima Zzadnou odpovédnost za poskozeni ¢i ztratu dat ze systémd, které nebyly
spravné zalohovany, za ztraty zplsobené takovym poskozenim ¢i ztratou dat ani za skutecnost, Ze jste
nevytvorili potfebné zalohy.

Spolec¢nost Epson nepfijima zadnou jinou odpovédnost. Zejména nepfijima Zadnou odpovédnost
(vdisledku poruseni smlouvy, nedbalosti nebo jiného didvodu) za jakékoli nasledné ztraty di
poskozeni, nepouzitelnost produktu ¢i jinych zafizeni/pfedmétd, ztratu zisku nebo ztratu obchodnich
¢i jinych prilezitosti. Pokud se domnivate, Ze vdm nedostatecné poskytnuti sluzby spolecnosti Epson
muze zplsobit podobné ztraty, a povaZujete za dlleZité se pred témito ztratami ochranit, méli byste si
obstarat vhodné pojisténi nebo se obratit na spole¢nost Epson a vyjednat s ni individudlni podminky
sluzby za zvlastni cenu.

SluZba CoverPlus je popsana v téchto podminkach

Podminky smlouvy mezi vami a spole¢nosti Epson jsou uvedeny v tomto dokumentu v celém svém
znéni. Na tuto smlouvu se nevztahuji, ani zni nevyplyvaji zadné dal$i podminky nebo zaruky
(s vyjimkou nevylucitelnych podminek vyplyvajicich ze zdkona). Sluzba je poskytovana v souladu
s timto dokumentem. Proto byste se neméli spoléhat na zadné jiné tvrzeni, které v tomto dokumentu
neni uvedeno nebo se od tohoto dokumentu lisi.

Zejména plati nasledujici: Sluzba EPSON CoverPlus je v marketingovych a jinych materialech
popisovana spolecnosti Epson ajinymi subjekty jako prodlouzena zaruka nebo rozsiteni
komercéni zaruky poskytované spolecnosti Epson. Tento zjednodusujici popis je vsSak
nepresny, protoze smlouva EPSON CoverPlus a sluzba, ktera je na jejim zadkladé poskytovana,
existuji nezdvisle na komercni zaruce. Sluzby poskytované béhem prislusného obdobi jsou
vSak podobné sluzbam, které jsou poskytovany spolecnosti Epson vramci bezplatné
komercni zaruky. Takova zaruka je vSak obvykle poskytovana po kratSi dobu. Sluzba na
zakladé smlouvy EPSON CoverPlus je vSak poskytovdna vyhradné v souladu s podminkami
uvedenymi vtomto dokumentu, a nikoli v souvislosti sjakymikoli ustanovenimi libovolné
komercni zaruky poskytované spole¢nosti Epson.

Povaha této smlouvy

EPSON CoverPlus je smlouva mezi vami a spolec¢nosti Epson, ktera se tykd doddavky konkrétnich sluzeb
v pripadé, Ze produkt prestane fungovat nebo funguje jinak nez podle své specifikace. Spole¢nost
Epson na zakladé této smlouvy nepfijima zadnou odpovédnost za vady produktu, k nimz neni zde
popsana sluzba poskytovana. Nejedna se o pojistku. Dale se nejednd o zaruku ani jiny slib, Ze produkt
neselze, Zze bude splfovat urcity standard kvality nebo Ze bude trvale fungovat v souladu se svou
specifikaci. Nerozsifuje prdva, ktera jste ziskali koupi produktu. Tato smlouva nema vliv na zadna
stavajici zakonna prava, kterd mizZete uplatnit vi¢i dodavateli produktu nebo spoleénosti Epson (at uz
se jedna o prava uvedend v podminkach komercéni zaruky spole¢nosti Epson nebo jinde).

Interpretace a jurisdikce

Tuto smlouvu je nutné interpretovat v souladu s anglickym pravem. Vyjimka plati pro zemé, kde
zakony vyzaduji, aby se tato smlouva fidila tamnim pravnim systémem. Takovou vyjimku nemusi byt
mozné vyloudit na zakladé smlouvy. Tento dokument byl spolec¢nosti Epson sepsan v anglic¢tiné a je



urcéen k pouziti v oblasti EMEA. Pfeklad do jinych jazyk( je poskytovan jen pro lepsi srozumitelnost
a nema vliv na interpretaci anglické verze, jejiz text ma rozhodujici charakter.

Adresy a kontaktni tdaje mistnich prodejnich spole¢nosti najdete na adrese www.epson.eu/support.
Po vybéru prislusné oblasti z uvedeného seznamu se zobrazi mistni stranka podpory.

Uplny popis dostupné sluzby a Grovni sluzeb naleznete v Privodci Urovni sluzeb CoverPlus.



CoverPlus
Service level guide

How to use this service

The following tables describe the services offered when a CoverPlus support pack has been purchased.

CoverPlus is the name for all post-sales support options to extend the standard warranty supplied, and to also add
extra services like maintenance, installation or upgrade a standard warranty on Epson products. To be able to see
what service level and what is included in a customer’s CoverPlus, the SKU is created with a system that indicates
the duration and type of service the customer has purchased. This is in addition to the description also provided.
Please note not all services described are available in all Epson EMEAR regions. Please refer to your local support
teams for more information.

For terms and conditions please refer to your local Epson website or helpdesk who will be able to provide them.

In order to explain we will use a CoverPlus SKU number as an example: CPO3RTBSCC70

Term description  Service description by product type

Duration 3 years Service type delivered

Digit 1 2 3 4 5 6 7 8 9 10 11 12

CoverPlus Unique reference

EPSON

EXCEED YOUR VISION

Cover



Term description

Extended warranty duration example

When a CoverPlus is purchased the service provided overrides the standard warranty.

The service applied from Year 1 will be the service described on the pack. WWhen describing the contract length
this includes any standard warranty period: for example a 3-year contract length CoverPlus will include in its term
the standard warranty year(s) and any extended warranty period to 3 years in total.

Standard Warranty + Extended warranty = Term indicated on CoverPlus pack.

All products the CoverPlus is being registered to must be in a working condition and within their product lifetime
specified in the product specifications.

In order to explain we will use a CoverPlus SKU number as an example:  CPO3RTBSCC70

!

Term description
Duration 3 years

Digit 3 4

Cover

EPSON

EXCEED YOUR VISION



Service description

Service type example

The four characters here describe the type of service being delivered which have specific terms, all of which are
explained by using the lookup table on the following pages. For example, RTBS stands for Return To Base Service
where the customer sends or takes the faulty product into an Epson repair centre and the product is repaired and
returned by courier. Other examples are OSSE which stands for On Site Service Engineer where a service engineer
visits the customer's premises and fixes the product onsite.

There are many other types of service delivered, so please use the following pages based on the product type to

get the details of the service level and service delivery type.

In order to explain we will use a CoverPlus SKU number as an example: cPo3RTBScc7o

Service description by product type
Service type delivered

Digit 5 6 7 8

Cover

EPSON

EXCEED YOUR VISION




Term description

3

Term description
Duration 3 years

¥k

Contract length

1 year
extension

2year
extension

3year
extension

4 years
extension

5year
extension

4th year
extension

4/5 year
extension

5th year
extension

One-time event

SKU Description

1E

02

03

04

05

4E

45

5E

OoTAT

Description

Provides an additional 1-year service adding on to the last warranty expiration date on the Epson
service system. The pack can be applied up to the 5th year of service to extend to a maximum of
6 years in total.

Provides 2 years in total from the original product installation date the CoverPlus pack is being

registered against.

Provides 3 years in total from the original product installation date the CoverPlus pack is being
registered against.

Provides 4 years in total from the original product installation date the CoverPlus pack is being
registered against.

Provides 5 years in total from the original product installation date the CoverPlus pack is being

registered against.

Provides a additional 1-year service adding on to year 3 of a existing Epson extended warranty.

Provides a additional 2-year service adding on to year 3 of a existing Epson extended warranty.

Provides a additional 1-year service adding on to year 4 of a existing Epson extended warranty.

Provides a one-time service such as installation, maintenance, training or fiscal printer
inspection. To book please call your local Epson support centre.

CoverPlus Packs can only be purchased up to 8 months after the EPSON product it will be registered against was purchased.
For the CoverPlus Extension packs 1E/ 4E/ 45/ 5E these can only be purchased for a EPSON product while it is still in standard or extended warranty.

Cover

Additional notes

Can only be purchased and registered within 30 days of the existing warranty expiring. Pack can
only extend the product warranty up to a maximum of 6 years in total from the first registration of
the product.

For newly installed product. If the product is more than 8 months old the customer may be required
to provide proof of purchase to verify their installation date.

For newly installed product. If the product is more than 8 months old the customer may be required to
provide proof of purchase to verify their installation date.

For newly installed product. If the product is more than 8 months old the customer may be required to
provide proof of purchase to verify their installation date.

For newly installed product. If the product is more than 8 months old the customer may be required to
provide proof of purchase to verify their installation date.

Can only be purchased and registered on Epson Products within their existing 3-year warranty term.
Product must be in a working condition and within its product lifetime specified in the product
specifications.

Can only be purchased and registered on Epson Products within their existing 3-year warranty term.
Product must be in a working condition and within its product lifetime specified in the product
specifications.

Can only be purchased and registered on Epson Products within their existing 4-year warranty term.
Product must be in a working condition and within its product lifetime specified in the product
specifications.

To book please call your local Epson support centre who will be able to help with booking
the service. Repair is guaranteed for 3 months for failure to the items replaced only, any repair not
associated with the original fault may incur another charge.

Epson CoverPlus Service Level Guide 04



Service descriptions by product

Inkjet CoverPlus

nn

Service descriptions by product type
Service type delivered

5 6T7 8

SKU
service type
description

OSSE

4HMF / OS4H

4HWE

ossw
os**

OSA*

Oossw

OSWH

OSRP
SP
SP

SPO*
RTBS

OSCH/EPSF

INS*

OSMK

TRAI

Co

CoverPlus
descriptions by
product range

Onsite engineer

Onsite engineer
4Hr M/F

Onsite engineer
4Hr WE

Onsite double
swap

CP+ onsite

CP+ lite onsite

Onsite swap

Onsite engineer
excluding heads

Onsite reseller

Parts warranty/
spares only

Part warranty +

Part warranty +
lite

Return to base

Fixed price repair
onsite

Installation
Maintenance

pack/life
extension kit

Training

er

Packs only
for Epson
servicing
reseller

D U N N

Packs available Labour Warranty Maintenance* Maintenance* Heads Standard Additional terms
for Epson parts and lifetime and lifetime included™ response time**
reseller & included partsincluded partsincluded days /hrs
end-user except feed subject to parts
rollers and available
filters
v v 4 v 2 days Engineer will visit the site and repair the product at its installation site.
v v v v 4Hrs Onsite service, target is for an engineer to be onsite to repair the customer's product within
4 hours of a call being received Monday to Friday. Limited to non-remote locations™.
v v v v 4Hrs Onsite service reseller, target is for an engineer to be onsite to repair the customer's product
within 4 hours of a call being received Monday to Sunday. Limited to non-remote locations™.
v v v v DEEE Faulty unit is swapped with a temporary product of equivalent age and condition, the original
Y unit is then taken away for repair and returned and installed and the temporary unit removed.
Engineer will visit the site and repair the product at its installation site. OS** last 2 digits
4 v v v v 20ays depend on the print volume selected.
Engineer will visit the site and repair the product at its installation site. OSA* last digit
4 4 4 4 4 Zoays depend on the print volume selected.
Product is swapped onsite with a refurbished product of similar condition and age (DACH
v v v 4 2 days territories the unit is picked up onsite by Epson and repaired and the original unit returned
to the customer site).
Heads are not included in this pack except for the standard warranty period where they
4 4 Zickys are covered.
v v 4 2 days Packs available to Epson Authorised servicing resellers only.
Packs available to Epson Authorised servicing resellers only. SP* last 2 digits depend
v v 2 days )
on print volume selected.
v v v 2 days Packs available to Epson Authorised servicing resellers only.
v v/ v 2 days Pa}cks available to Epson Authorised servicing resellers only. SPO* last digit depends on
print volume pack selected.
Customer sends or takes the faulty product into an Epson repair centre and the product is
repaired and returned by courier. Response time is from the date the unit is received at the
v v v v 5 days repair centre to the date it leaves and does not include any transportation time. It is the
customer's responsibility to drop in or send the product into the repair centre, Epson will
then repair and return the product or advise of any other steps.
v v v v DEEE Fixed price repair with 30 days warranty on items repaired. After purchase please contact
Y your local EPSON helpdesk to book the service.
v v After purchase please contact your local EPSON helpdesk to book the service, installation
of hardware only.
v v v Fixed price fitting of maintenance parts and resetting of any maintenance counters. After
purchase please contact your local EPSON helpdesk to book the service.
v v After purchase please contact your local EPSON helpdesk to book the service.

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk
https://www.epson.eu/support. CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified as being included.
**Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

The service varies according to your location and not all service types are available in all countries please check with the local Epson service team.

**Replacement of heads has a fair usage limitation of 1 set of heads per year of the product maximum unless specifically stated otherwise in the full description of the service. Epson CoverPlus Service Level Guide 05



Service descriptions by product

Self Repair

SKU Labour and Self Repair Labour for Key User Additional print
service type partsincluded  CoverPlus fitting Training heads discount
description for non print printhead printheads for head available ****
head warranty ~ *** replacement,
repair adjustment
and general
maintenance
Inkjet printers
v
First head
kit supplied
OSCR v on contract v/ v
registration
and key
user
training

Maintenance*
and lifetime
parts included

Epson Cloud
Solution PORT
registration and
use required

User print
heads
returned to
Epson

Standard
response time**
working days
subject to parts
available for non
head warranty
repair

1 day

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk

https://www.epson.eu/support. The First print head is excluded from this term after that the heads can be purchased at a discount.

**Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

**Machine must be connected and logging via Epson cloud Solution PORT to qualify for this Extended warranty pack.

**Maximum amount of discounted self repair heads that can be purchased must not exceed the number of print heads installed in the printer from new in any 12 month period. Print heads purchased under

contract should only be used for that contracted printer.

Cover

nn

Service descriptions by product type
Service type delivered

5 6 7 8

Additional terms

Self Repair CoverPlus offers the user the ability to replace the heads themselves in
their EPSON printer - One head is supplied per contract - additional heads
supplied above this number will be on a discounted chargeable basis. The service
requires the user to register and have the main unit connected to the EPSON
Cloud Solution PORT as part of the conditions of support in order for EPSON to
monitor the number of heads replaced in the printers. Other warranty failures will
be covered under the standard terms and conditions. It is the end user's
responsibility to store the supplied head until it is to be fitted to the printer. EPSON
will not be liable for any lost heads or heads damaged while at the customer site.
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Service descriptions by product

Laser and Dot Matrix CoverPlus

SKU service type
description

Laser Printer
OSSE

ossw

RTBS

OS**
OSA*
OSMK

TRAI
Dot Matrix Printer

OSSE

Oossw

ossw

RTBS

OSCH/EPSF

INS*
TRAI

OSMK

CoverPlus
descriptions by
product range

Onsite Engineer

Onsite Swap

Return to Base

Fixed price repair
Onsite

Installation
Maintenance pack

Training

Onsite Engineer

Onsite Double
swap

Onsite Swap

Return to Base

Fixed price repair
Onsite

Installation

Training

Maintenance pack

Labour

D W N NN

N

4
4
4

4

Warranty parts
included

Maintenance*and Heads included™*

lifetime parts
included
v
v
v
v
v

Response time**
working days
subject to parts
available

nn
Service descriptions by product type

Service type delivered
5 6 7 8

Additional terms

Engineer will visit the site and repair the product at its installation site.

Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson
and repaired and returned to the customer site).

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned
by courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does
not include any transportation time. It is the customer's responsibility to drop in or send the product into the repair
centre. Epson will then repair and return the product or advise of any other steps.

Fixed price repair with 30 days warranty on items repaired. After purchase please contact your local EPSON
helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.

Fixed price fitting of maintenance parts and resetting of any maintenance counters. After purchase please contact
your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.

Engineer will visit the site and repair the product at customer’s location.

Faulty unit is swapped with a temporary product and then swapped again with the original product after being
repaired.

Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson
and repaired and returned to the customer site.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and
returned by courier. Response time is from the date the unit is received at the repair centre to the date it leaves
and does not include any transportation time. It is the customer’s responsibility to drop in or send the product
into the repair centre Epson will then repair and return the product or advise of any other steps.

Fixed price repair with 30 days warranty on items repaired. After purchase please contact your local EPSON
helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.
After purchase please contact your local EPSON helpdesk to book the service.

Fixed price fitting of maintenance parts and resetting of any maintenance counters. After purchase please contact
your local EPSON helpdesk to book the service.

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and ther lifetime by calling your local EPSON support desk https://www.epson.eu/support.
CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.
*Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

**Replacement of heads has a fair usage limitation of 1 set of heads per year of the product maximum unless specifically stated otherwise in the full description of the service. The service varies according to your location and not all service types are available in all
countries please check with the local Epson service team

Cover
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Service descriptions by product

Projection CoverPlus HEER

Service descriptions by product type
Service type delivered

5 6 7 8
SKU CoverPlus Labour Warranty Lamp Lamp **Unlimited *Response Additional terms
service descriptions by parts standard warranty lamp time working
type product range included  warranty extended days subject to
description lengthand  claim parts available
usageonly period

OSSE Onsite engineer v v v 2 Engineer will visit the site and repair the product at its installation site.

Onsite double Faulty unit is swapped with a temporary product of equivalent age and condition, the original unit is then taken away for repair and returned and
OSSP v v v 2 ) -

swap installed and the temporary unit removed.

Product is swapped onsite with a new or refurbished product of similar condition (DACH territories the unit is picked up onsite by Epson and repaired

gy QIS 4 4 4 2 and the original unit retumned to the customer site).
OSSL Onsite engineer v v v 5 Engineer willvisit the site and repair the product at the customer's location. The lamp is included and will be replaced if it has failed within the stated
including lamp lamp warranty life hours for the duration of the term of the contract.
Onsite double ) S . ’ ) . L . . . -
. : . Engineer willvisit the site and repair the product at the customer's location. The lamp is included and will be replaced if it has failed within the stated
OSA’ swap including v v v 2 | ’ )
lamp lamp warranty life hours for the duration of the term of the contract.
Product is swapped onsite with a new or refurbished product of similar condition (DACH territories the unit is picked up onsite by Epson and
Onsite swap repaired and the original unit returned to the customer site). The lamp is included and will be replaced if it has failed within the stated lamp warranty

ossw v v v 2 life hours for the duration of the term of the contract. If the lamp is replaced the lamp hours warranty will reset to the original contracted hours until the
original product installation date has exceeded the life in years. A fair usage policy also applies which means that the lamps provided will not total more

than the life of the projector divided by the low brightness lamp life.

including lamp

Onslie emsinesy Engineer will visit the site and repair the product at its installation site. The lamp is included and will be replaced when it has failed or reached its stated
ULPW SILe eng v v v 2 end of life for the duration of the contract. Unlimited lamp pack has a fair usage policy which means that the lamps provided will not total more than
unlimited lamp . . - . .
the life of the projector divided by the low brightness lamp life.

Product is swapped onsite with a refurbished product. The lamp is included and will be replaced when it has failed or reached its stated end of life for the
v v v 2 duration of the contract (DACH territories the unit is picked up onsite by Epson and repaired and the original unit returned to the customer site). Unlimited lamp
pack has a fair usage policy which means that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.

Onsite swap
OsuL unlimited lamp

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by courier. Response time is from the
RTBS Return to base v v v 5 date the unit is received at the repair centre to the date it leaves and does not include any transportation time. It is the customer's responsibility to drop in
or send the product into the repair centre. Epson will then repair and return the product or advise of any other steps.

Customer sends or take the faulty product into an Epson repair centre and the product is repaired and retumned by courier. Response time is from the

Return to base date the unit is received at the repair centre to the date it leaves and does not include any transportation time. The lamp is included and will be replaced

e including lamp 4 4 4 2 when it has failed before its stated warranty hours.lt is the customer's responsibility to drop in or send the product into the repair centre. EPSON will
then repair and retum the product or advise of any other steps.
The customer sends or takes the product into an Epson repair centre and the product will be repaired and then returned by courier. Response time is

RTUL Return to base v v v 5 from the date the unit is received at the repair centre to the date it leaves and does not include any transportation time. The lamp is included and will be

unlimited lamp replaced when it has failed or reached its stated end of life for the duration of the contract. Unlimited lamp pack has a fair usage policy which means

that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.

OSMK Maintenance v v Fixed price fitting of maintenance parts and resetting of any counters and cleaning of the optical engine.

INS* Installation v After purchase please contact your local EPSON helpdesk to book the service.

TRAI Training 4 After purchase please contact your local EPSON helpdesk to book the service.

LWP1 Lamp pack v This pack can be used to provide extended warranty on the lamp only to increase the claim period but not the stated lamp warranty life hours for the

duration of the standard or extended warranty on the projector. Lamp needs to be fitted by the customer and will be delivered by courier or engineer.

*Maintenance parts are parts that have a lifetime and may require replacing. They are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk https://www.epson.eu/support.
CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.
*“*Response times are targets that EPSON work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call. The service varies according to your location
and not all service types are available in all countries please check with the local Epson service team.
“Unlimited lamp pack has a fair usage policy which means that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.

0 e r **Lamp pack has a fair usage policy which means that the lamps provided will not total more than the life of the projector divided by the low brightness lamp life.
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Service descriptions by product
Scanners CoverPlus

SKU service type
description

OSSE
ossw

RTBS

OSCH/EPSF
INS*
TRAI

CoverPlus descriptions by
product range

Onsite engineer

Onsite swap

Return to base

Fixed price repair onsite
Installation

Training

Labour

4
4

Warranty parts included Response time* working
days subject to parts
available

v 2
v 2
v 5)
v 2

nn

Service descriptions by product type
Service type delivered

5 6 7 8
Additional terms

Engineer will visit the site and repair the product.
Product is swapped onsite with a refurbished product.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer's responsibility to drop in or send the product into the repair centre. Epson
will then repair and retumn the product or advise of any other steps.

Fixed price rate depend on product and type of service requested
After purchase please contact your local EPSON helpdesk to book the service

After purchase please contact your local EPSON helpdesk to book the service

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and ther lifetime by calling your local EPSON support desk
https://www.epson.eu/support. CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.

*Response times are targets that Epson work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

For products that are supplied with a scanner option the warranty for the main unit will cover the scanner, for products where the scanner is purchased later and added as a option a separate warranty pack for the
scanner will need to be purchased. The service varies according to your location and not all service types are available in all countries please check with the local Epson service team

Cover
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Service descriptions by product
Disc Producers / POS printers /
Colorworks label printers CoverPlus

SKU service type
description

Retail Thermal and Inkjet
Label printers

OSSE

ossw

OSSP

OSMK

RTBS

OSCH/EPSF

INS*

Fiscal Printers
OSMK

TRAI

FCDA

FDIN

FAAM

FA3S
FA3M

FAAS

OSMK

CoverPlus descriptions by
product range

Onsite engineer

Onsite swap

Onsite double swap

Onsite engineer 1-2
maintenance Kit

Return to base

Fixed price repair onsite

Installation

Installation
Training
Fiscal one-time inspection

Fiscal installation /
deinstallation

3 year onsite service with
3 annual checks Mon-Fri

3 year onsite service with
3 annual checks Mon-Sat

Fiscal annual check

Fiscal and extended
warranty

Maintenance pack/
life extension Kit

Labour

RN NN

<

Warranty
parts included

v

v

Maintenance
and lifetime
parts included

4

Heads
included™*

Response
time* working
days subject to
parts available

nn

Service descriptions by product type
Service type delivered

5 6 7 8

Additional terms

Engineer will visit the site and repair the product.

Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson and
repaired and returned to the customer site.

Faulty unit is swapped with a temporary product of equivalent age and condition, the original unit is then taken away
for repair and returned and installed and the temporary unit removed.

CoverPlus Onsite service, target is for an engineer to be onsite to repair the product within 2 days of call being received.
This pack also covers the fitting of 1 or 2 maintenance kits during the extended warranty period depending on the pack
purchased. To book the maintenance kit fitting please contact your local EPSON helpdesk.

Customer sends or take the faulty product into an Epson repair centre and the product is repaired and retumed by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer's responsibility to drop in or send the product into the repair centre. Epson

will then repair and return the product or advise of any other steps.

Fixed price repair guaranteed for 1 year on the parts fixed. Epson reserves the right to charge for any unassociated faults.

After purchase please contact your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.
After purchase please contact your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.

After purchase please contact your local EPSON helpdesk to book the service.
3-year onsite service with 3 annual checks Monday — Friday. 1 annual check for every year contracted.

3-year onsite service with 3 annual checks Monday — Saturday. 1 annual check for every year contracted.
Fiscal annual printer check and maintenance. 1 annual check for every year contracted.
Provides a warranty repair cover and an additional scheduled fiscal visit per year for the term of the contract.

Fixed price fitting of maintenance parts and resetting of any maintenance counters. After purchase please contact your
local EPSON helpdesk to book the service

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk https://www.epson.eu/support.
CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified.
**Response times are targets that Epson work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.

**Replacement of heads has a fair usage limitation of 1 set of heads per year of the product maximum unless specifically stated otherwise in the full description of the service. The service varies according to your location and not all service
types are available in all countries please check with the local Epson service team.

Cover
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Service descriptions by product
Wearable technology and
label printers CoverPlus

SKU service type CoverPlus
description descriptions by
product range

Return to base

RTBM including misuse and
abuse

RTBS Return to base

Label Printers

RTBS Return to base

Labour

v

Warranty parts Maintenance and
included lifetime parts
included
v v
v
v

Response time*
working days subject
to parts available

nn

Service descriptions by product type
Service type delivered

5 6 7 8

Additional terms

Customer sends or takes the faulty product into an Epson service centre. Includes parts broken by abuse/misuse.
Target tumn around time is 5 working days from receipt of product. The repair of the product is limited to 1 event of misuse
and abuse and 1 battery exchange for the duration of the contract. It is the customer’s responsibility to drop in or send
the product into the repair centre. Epson will then repair and return the product or advise of any other steps.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer’s responsibility to drop in or send the product into the repair centre. Epson
will then repair and return the product or advise of any other steps.

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include
any transportation time. It is the customer’s responsibility to drop in or send the product into the repair centre. Epson
will then repair and retumn the product or advise of any other steps.

*Maintenance parts are parts that have a lifetime and may require replacing, they are defined in the end user guides or you can find out the parts and their lifetime by calling your local EPSON support desk — contact

details at https://www.epson.eu/support.

CoverPlus does not cover replacement of items designated as maintenance items or life parts that have reached the end of their life unless they are specified in the CoverPlus descriptions.

**Response times are targets that Epson work to and are not a guarantee of service unless specifically stated in the terms and conditions and are subject to a cut-off time of 15.00 to book a service call.
For products that are supplied with a scanner option the warranty for the main unit will cover the scanner, for products where the scanner is purchased later and added as a option a separate warranty pack for the
scanner will need to be purchased. The service varies according to your location and not all service types are available in all countries please check with the local Epson service team.

Cover
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