
Podmínky 
 

1. Definice 
 
WŽũŵǇ�ƉŽƵǎşǀĂŶĠ�ǀ ƚĢĐŚƚŽ�ƉŽĚŵşŶŬĄĐŚ͗ 

ͣZĞŐŝƐƚƌĂĐĞ͞� ũĞ� ƉƌŽĐĞƐ� ŶĂ� ƌĞŐŝƐƚƌĂēŶşĐŚ� ǁĞďŽǀǉĐŚ� ƐƚƌĄŶŬĄĐŚ� EPSON �ŽǀĞƌWůƵƐ͕� ƉƎŝ� ŬƚĞƌĠŵ� ǌĂĚĄƚĞ�
ǌĂŬŽƵƉĞŶĠ�;ŶĞďŽ�ũŝŶĂŬ�ǌşƐŬĂŶĠͿ�ĂŬƚŝǀĂēŶş�ēşƐůŽ�Ă ƵǌĂǀƎĞƚĞ�ƐĞ�ƐƉŽůĞēŶŽƐƚş��ƉƐŽŶ�ƐŵůŽƵǀƵ�ŶĂ�ŬŽŶŬƌĠƚŶş�
servisní produkt Epson CoverPlus za uvedených podmínek.  

ͣKďĚŽďş͞�ũĞ�ĚŽďĂ�ǌĂēşŶĂũşĐş�ĚĂƚĞŵ�ŶĄŬƵƉƵ�ƉƌŽĚƵŬƚƵ�ũĞŚŽ�ƉƌǀŶşŵ�ŬŽŶĐŽǀǉŵ�ƵǎŝǀĂƚĞůĞŵ�Ă ƚƌǀĂũşĐş�Ƶƌēŝƚǉ�
ƉŽēĞƚ�ƌŽŬƽ�ƵǀĞĚĞŶǉ�ǀ popisu. EĞǌĂēşŶĄ ŶĄŬƵƉĞŵ�ďĂůşēŬƵ EPSON �ŽǀĞƌWůƵƐ�ŶĞďŽ�ĂŬƚŝǀĂēŶşŚŽ�ŬſĚƵ�ĂŶŝ�
s ŬŽŶĐĞŵ� ƉůĂƚŶŽƐƚŝ� ƐƚĂŶĚĂƌĚŶş� ŬŽŵĞƌēŶş� ǌĄƌƵŬǇ� ƉƌŽĚƵŬƚƵ� ƉŽƐŬǇƚŽǀĂŶĠ� ƐƉŽůĞēŶŽƐƚş� �ƉƐŽŶ͘� Období 
ŵƽǎĞ ƚĂŬĠ�ǌĂŚƌŶŽǀĂƚ�ŵĂǆŝŵĄůŶş�ŽďũĞŵ�ƚŝƐŬƵ͕�ǀ�ƚĢĐŚƚŽ�ƉƎşƉĂĚĞĐŚ�ũĞ�ƉƎşƐůƵƓŶĠ�ďĂůĞŶş��ŽǀĞƌWůƵƐ�ƉůĂƚŶĠ�
ďƵě� ĚŽ�ŵĂǆŝŵĄůŶşŚŽ� ŽďũĞŵƵ� ƚŝƐŬƵ� ŶĞďŽ� ĚŽ� ƉŽēƚƵ� ůĞƚ� ƵǀĞĚĞŶǉĐŚ� ǀ� ƉŽƉŝƐƵ͕� ƉŽĚůĞ� ƚŽŚŽ͕� ĐŽ� ŶĂƐƚĂŶĞ�
ĚƎşǀĞ͘  

ͣWƌŽĚƵŬƚ͞� ƉƎĞĚƐƚĂǀƵũĞ� ŬŽŶŬƌĠƚŶş� ƚŝƐŬĄƌŶƵ͕� ƐŬĞŶĞƌ� ŶĞďŽ� ũŝŶǉ� ŚĂƌĚǁĂƌĞ� ŽĚ� ƐƉŽůĞēŶŽƐƚŝ� EPSON, 
respektive jejich model uvedený v ƉŽƉŝƐƵ͕�ũĞŚŽǎ�ƐĠƌŝŽǀĠ�ēşƐůŽ�ũĞ�ǌĂĚĄŶŽ�ƉƎŝ�ƌĞŐŝƐƚƌĂĐŝ͕�ƉƎşƉĂĚŶĢ�ŵŽĚĞů�
ũĂŬĠŚŽŬŽůŝ�ŶĄŚƌĂĚŶşŚŽ�ƉƌŽĚƵŬƚƵ�ĚŽĚĂŶĠŚŽ�ƐƉŽůĞēŶŽƐƚş��ƉƐŽŶ�ǀ ƌĄŵĐŝ�ƐĞƌǀŝƐŶşĐŚ�ƐůƵǎĞď͘� 

ͣ^ůƵǎďĂ͞� ũĞ�ƉŽƉƐĄŶĂ� ǀ ͣWƌƽǀŽĚĐŝ� ƷƌŽǀŶş� ƐůƵǎĞď��ŽǀĞƌWůƵƐ͞� Ă ũĞ� ƉŽƐŬǇƚŽǀĄŶĂ� ƐƉŽůĞēŶŽƐƚş� �ƉƐŽŶ�ŶĞďŽ�
ũĞũşŵ�ƐŵůƵǀŶşŵ�ĚŽĚĂǀĂƚĞůĞŵ�ƉŽ�ƉƎşƐůƵƓŶĠ�ŽďĚŽďş͘�WŽƐŬǇƚŽǀĂŶĄ�ƐůƵǎďĂ�ŵĄ�ƉƎĞĚŶŽƐƚ�Ă�ƉƎĞǀĂǎƵũĞ�ŶĂĚ�
ũĂŬŽƵŬŽůŝ�ƐƚĂŶĚĂƌĚŶş�ǌĄƌƵēŶş�ĚŽďŽƵ�ŶĞďŽ�ƷƌŽǀŶş�ƐůƵǎĞď͘� 

ͣWŽƉŝƐ͟� ũĞ� ƉƌŽŚůĄƓĞŶş� Ž ŬůşēŽǀǉĐŚ� ǀůĂƐƚŶŽƐƚĞĐŚ� ƐůƵǎďǇ� ;ǀēĞƚŶĢ� ŽďĚŽďş� Ă ƚǇƉƵ� ƐůƵǎďǇͿ͕� ŬƚĞƌĄ� ďƵĚĞ�
poskytována v rámci konkrétního servisního produktu EPSON CoverPlus vybƌĂŶĠŚŽ�ƉƎŝ�ƌĞŐŝƐƚƌĂĐŝ͘�� 

ͣ�ƉƐŽŶ͞� ǌŶĂŵĞŶĄ� ƐƉŽůĞēŶŽƐƚ� ǌĞ� ƐŬƵƉŝŶǇ��ƉƐŽŶ͕� ũĞǎ�ƉƽǀŽĚŶĢ�ĚŽĚĂůĂ� ďĂůşēĞŬ EPSON CoverPlus nebo 
ĂŬƚŝǀĂēŶş� ŬſĚ͕� ŬƚĞƌǉ� ũƐƚĞ� Ɛŝ� ǌĂŬŽƵƉŝůŝ͘� EĄǌĞǀ� ƐƉŽůĞēŶŽƐƚŝ� ƐĞ� ĚŽǌǀşƚĞ� ďĢŚĞŵ� ƌĞŐŝƐƚƌĂĐĞ͘� ^ĞǌŶĂŵ�
ƐƉŽůĞēŶŽƐƚş� ƐŬƵƉŝŶǇ��ƉƐŽŶ�Ă ũĞũŝĐŚ� ĂĚƌĞƐǇ�ƉƌŽ� ǀĞƓŬĞƌŽƵ�ŬŽƌĞƐƉŽŶĚĞŶĐŝ� ƐŽƵǀŝƐĞũşĐş� Ɛ produkty EPSON 
najdete na konci tohoto dokumentu. 

ͣ�W^KE͞ je regŝƐƚƌŽǀĂŶĄ�ŽĐŚƌĂŶŶĄ�ǌŶĄŵŬĂ�ƐƉŽůĞēŶŽƐƚŝ�^ĞŝŬŽ��ƉƐŽŶ��ŽƌƉŽƌĂƚŝŽŶ�ƐĞ�ƐşĚůĞŵ�ǀ Japonsku. 

2. WƌŽĚƵŬƚ͕�ŬĞ�ŬƚĞƌĠŵƵ�ũĞ�ƉŽƐŬǇƚŽǀĄŶĂ�ƐůƵǎďĂ��ŽǀĞƌWůƵƐ 
 
^ƉŽůĞēŶŽƐƚ� �ƉƐŽŶ� ŶĞďŽ� ũĞũş� ƐŵůƵǀŶş� ĚŽĚĂǀĂƚĞů� ǀĄŵ� ďƵĚĞ� ƉŽ� ƐƚĂŶŽǀĞŶĠ� ŽďĚŽďş� ƉŽƐŬǇƚŽǀĂƚ� ƐůƵǎďƵ�
související s produktem. SlƵǎďĂ�ďƵĚĞ�ƉŽƐŬǇƚŽǀĄŶĂ�ǀǉŚƌĂĚŶĢ�ƉƌŽ�ĚĂŶǉ�ƉƌŽĚƵŬƚ͘� 
 

3. Kdy lze ƐůƵǎďƵ�ǌĂŬŽƵƉŝƚ 
 
WŽŬƵĚ�ŶĞŶş�ƵǀĞĚĞŶŽ�ũŝŶĂŬ͕�ďĂůşēŬǇ�ƉƌŽĚůŽƵǎĞŶş�ǌĄƌƵŬǇ��ŽǀĞƌWůƵƐ�ũĞ�ƚƎĞďĂ�ǌĂŬŽƵƉŝƚ�Ă zaregistrovat do 
60 ĚŶƽ� ŽĚ� ĚĂƚĂ� ŝŶƐƚĂůĂĐĞ� ƉƌŽĚƵŬƚƵ� �ƉƐŽŶ͕� ŬĞ� ŬƚĞƌĠŵƵ� ũĞ� ǌĄƌƵŬĂ� ƌĞŐŝƐƚƌŽǀĄŶĂ͘� ^ŵůƵǀŶş� ƉŽĚŵşŶŬǇ�
ďĂůşēŬƽ��ŽǀĞƌWůƵƐ�ƉůĂƚş�ŽĚ�ĚĂƚĂ�ŝŶƐƚĂůĂĐĞ�ƉƌŽĚƵŬƚƵ�Ă ŵĂũş�ƉƎĞĚŶŽƐƚ�ƉƎĞĚ�ƉŽĚŵşŶŬĂŵŝ�ŽďĐŚŽĚŶş�ǌĄƌƵŬǇ�
nabízené k ƉƌŽĚƵŬƚƵ͘�sĞƓŬĞƌĠ�ƉŽĚŵşŶŬǇ�ǌĄƌƵŬǇ�ǌĞ�ǌĄŬŽŶĂ�ǌƽƐƚĄǀĂũş�ǀ platnosti.  
 

4. WŽƐŬǇƚŽǀĂŶĄ�ƐůƵǎďĂ 
 
<ůşēŽǀĠ� ǀůĂƐƚŶŽƐƚŝ� ƚǇƉƵ�Ă ƷƌŽǀŶĢ� ƐůƵǎďǇ�ƉŽƐŬǇƚŽǀĂŶĠ� ƐƉŽůĞēŶŽƐƚş� �ƉƐŽŶ� ũƐŽƵ�ƵǀĞĚĞŶǇ� ǀ ƉŽƉŝƐƵ͘��ĂůƓş�
informace o typu a úrŽǀŶŝ� ƐůƵǎĞď� ũƐŽƵ� ƵǀĞĚĞŶǇ� ǀ� ĚŽĚĂƚŬƵ� ϭ� ͣWƌƽǀŽĚĐĞ� ƷƌŽǀŶş� ƐůƵǎĞď� �ŽǀĞƌWůƵƐ͘͞�
^ůƵǎďĂ� ũĞ� ƉŽƐŬǇƚŽǀĄŶĂ� ƐĞ� ƐƉĞĐŝĨŝĐŬǉŵŝ� ŬůşēŽǀǉŵŝ� ǀůĂƐƚŶŽƐƚŵŝ� ;Ƶ ũĞĚŶŽƚůŝǀǉĐŚ� ƐĞƌǀŝƐŶşĐŚ� ƉƌŽĚƵŬƚƽ�
EPSON �ŽǀĞƌWůƵƐ�ƐĞ�ůŝƓşͿ�ƉŽƉƐĂŶǉŵŝ�ǀ ƚĢĐŚƚŽ�ƉŽĚŵşŶŬĄĐŚ͘�� 



 
^ƉŽůĞēŶŽƐƚ� �ƉƐŽŶ� ŶĂ� ǀůĂƐƚŶş� ƵǀĄǎĞŶş� ǀ ƌĄŵĐŝ� ƉŽƐŬǇƚŽǀĂŶĠ� ƐůƵǎďǇ� ǌĂũŝƐƚş� ŶĂƐƚĂǀĞŶş͕� ŽƉƌĂǀƵ� ŶĞďŽ�
ǀǉŵĢŶƵ�ƉƌŽĚƵŬƚƵ͘� 
 
Nastavení a ŽƉƌĂǀǇ� ďƵĚŽƵ� ƵƐŬƵƚĞēŶĢŶǇ� ƚĂŬ͕� ĂďǇ� ƉƌŽĚƵŬƚ� ƉŽĚĄǀĂů� ƵƐƉŽŬŽũŝǀǉ� ǀǉŬŽŶ� ǀǌŚůĞĚĞŵ� ŬĞ�
ƐǀĠŵƵ�ƐƚĄƎş�Ă ǌƉƽƐŽďƵ�ƉŽƵǎŝƚş͘�:ĂŬŽ�ŶĄŚƌĂĚĂ�ŵŽŚŽƵ�ďǉt poskytnuty repasované produkty.   
 
EĂ�ŶĄŚƌĂĚŶş�ƉƌŽĚƵŬƚǇ�ƐĞ�ǀǌƚĂŚƵũĞ�ǌďǉǀĂũşĐş�ŽďĚŽďş�ƉŽƐŬǇƚŽǀĄŶş�ƐůƵǎďǇ�Ă�ŶĄƓ�ŽďũĞŵ�ƚŝƐŬƵ͘ 
 
U ŶĢŬƚĞƌǉĐŚ� ƐůƵǎĞď CoverPlus zahrnujících vlastní opravy ʹ uvedených v WƌƽǀŽĚĐŝ� ƷƌŽǀŶş� ƐůƵǎĞď�
�ŽǀĞƌWůƵƐ͕� ŬƚĞƌǉ� ũĞ� ƚƎĞďĂ� ƉƎĞēşƐƚ� ƉƎed zakoupením ʹ ŵƽǎĞ� ďǉƚ� ǀǇƵǎşǀĄŶş� ǀǉŚŽĚ� ƉŽĚŵşŶĢŶŽ�
následujícími podmínkami: 

x ƉƎŝƉŽũĞŶş�ƉƌŽĚƵŬƚƵ�Ŭ internetu, 
x registrace do systému EPSON Cloud Solution PORT, 
x ǀƌĄĐĞŶş�ǀǇŵĢŶĢŶĠ�ƚŝƐŬŽǀĠ�ŚůĂǀǇ�ƐƉŽůĞēŶŽƐƚŝ��ƉƐŽŶ. 
x ƉƌŽƓŬŽůĞŶş� ǀĂƓŝĐŚ� ǀǇďƌĂŶǉĐŚ� ƐĞƌǀŝƐŶşĐŚ� ƉƌĂĐŽǀŶşŬƽ� Ƶ ĂƵƚŽƌŝǌŽǀĂŶĠŚŽ� ƉƌŽĚĞũĐĞ� ƉƌŽĚƵŬƚƽ�

Epson. 
  

5. �şƐŬĄŶş�ƐůƵǎďǇ 
 
Chcete-ůŝ� ǀǇƵǎşƚ� ƐůƵǎďƵ�Ă ƉŽǎĄĚĂƚ�Ž ŽƉƌĂǀƵ�ŶĞďŽ�ǀǉŵĢŶƵ�ƉƌŽĚƵŬƚƵ͕� ŽďƌĂƛƚĞ� ƐĞ� ƚĞůĞĨŽŶŝĐŬǇ�ŶĂ�ŵşƐƚŶş�
ŽĚĚĢůĞŶş� ƚĞĐŚŶŝĐŬĠ� ƉŽĚƉŽƌǇ� ƐƉŽůĞēŶŽƐƚŝ� �ƉƐŽŶ͘� WƎĞĚ� ƉŽĚĄŶşŵ� ǎĄĚŽƐƚŝ� ũĞ� ƚƎĞďĂ� ŶĞũƉƌǀĞ� ƉƌŽǀĠƐƚ�
ĚŽƉŽƌƵēŽǀĂŶĠ� ǀůĂƐƚŶş� ŬŽŶƚƌŽůǇ͕� ũĞũŝĐŚǎ� ƉŽƉŝƐ� ŶĂũĚĞƚĞ� ŶĂ� ǁĞďŽǀǉĐŚ� ƐƚƌĄŶŬĄĐŚ� ƉŽĚƉŽƌǇ� ƐƉŽůĞēŶŽƐƚŝ�
Epson na adrese www.epson.eu/support͘� EĂ� ƚĢĐŚƚŽ� ƐƚƌĄŶŬĄĐŚ� ƚĂŬĠ� ŶĂũĚĞƚĞ� ŬŽŶƚĂŬƚŶş� ƷĚĂũĞ� ŶĂ�
ŽĚĚĢůĞŶş�ƚĞĐŚŶŝĐŬĠ�ƉŽĚƉŽƌǇ�ƐƉŽůĞēŶŽƐƚŝ��ƉƐŽŶ�ǀ zemi, kde se produkt nachází. 
 
Registrace CoverPlus: Podmínkou získání servisu z ďĂůşēŬƵ��ŽǀĞƌWůƵƐ�ũĞ�ũĞŚŽ�ƌĞŐŝƐƚƌĂĐĞ͘�dƵ�ůǌĞ provést 
na adrese www.epson.eu/support ŶĞďŽ�ƉƌŽƐƚƎĞĚŶŝĐƚǀşŵ�ĂƵƚŽƌŝǌŽǀĂŶĠŚŽ�ƉĂƌƚŶĞƌĂ�ƐƉŽůĞēŶŽƐƚŝ��ƉƐŽŶ͘�
U ŶĢŬƚĞƌǉĐŚ�ƐĞƌǀŝƐŶşĐŚ�ƉƌŽĚƵŬƚƽ��ŽǀĞƌWůƵƐ ʹ uvedených v WƌƽǀŽĚĐŝ�ƷƌŽǀŶş�ƐůƵǎĞď��ŽǀĞƌWůƵƐ ʹ ũĞ�ƚƎĞďĂ�
ďĂůşēĞŬ��ŽǀĞƌWůƵƐ�ǌĂƌĞŐŝƐƚƌŽǀĂƚ�ƚĂŬĠ�ƉƌŽƐƚƎĞĚŶŝĐƚǀşŵ�ƐǇƐƚĠŵƵ��W^KE��ůŽƵĚ�^ŽůƵƚŝŽŶ�WKZd͘ 
 
 

6. sĂƓĞ�ƉŽǀŝŶŶŽƐƚŝ 
 
Pokud je v ƌĄŵĐŝ�ƉŽƐŬǇƚŽǀĄŶş�ƐůƵǎďǇ�ƉŽƚƎĞďĂ�ƉƌĂĐŽǀĂƚ�Ɛ produktem, který ũĞ�ƉƎŝƉŽũĞŶ�Ŭ libovolnému 
ƉŽēşƚĂēŝ͕�ĚĂƚŽǀĠŵƵ�ƷůŽǎŝƓƚŝ�ŶĞďŽ�ũŝŶĠŵƵ�ǌĂƎşǌĞŶş͕�ũĞ�ŶƵƚŶĠ�ǀǇƚǀŽƎŝƚ�ǌĄůŽŚƵ�ǀƓĞĐŚ�ǌĄǌŶĂŵƽ͕�ŝŶĨŽƌŵĂĐş͕�
ƐŽƵďŽƌƽ͕� ŽƉĞƌĂēŶşŚŽ� ƐǇƐƚĠŵƵ͕� ĂƉůŝŬĂĐş͕� ĚĂƚ� Ă ǀƓĞŚŽ� ŽƐƚĂƚŶşŚŽ� ǀ ĚĂŶĠŵ� ƉŽēşƚĂēŝ� ŶĞďŽ� ǌĂƎşǌĞŶş�
;ƐƉŽůĞēŶǉ�ƉŽũĞŵ͗�ͣĚĂƚĂ͞Ϳ͕�ĐŽ�ďǇ�ŵŽŚůŽ�ďǉƚ�ƚĂŬŽǀŽƵ�ƉƌĂĐş�ũĂŬŬŽůŝ�ƉŽƐƚŝǎĞŶŽ͕�Ă ƚŽ�ũĞƓƚĢ�ƉƎĞĚ�ǌĂŚĄũĞŶşŵ�
ƉƎşƐůƵƓŶǉĐŚ�ƷŬŽŶƽ͘�^ƉŽůĞēŶŽƐƚ��ƉƐŽŶ�ǀǇŬŽŶĄǀĄ�ƉŽĚŽďŶĠ�ƉƌĂĐŽǀŶş�ƷŬŽŶǇ�ƉŽƵǌĞ�ǀ rámci poskytovaných 
ƐůƵǎĞď͘ 
 
Tento krok z ǀĂƓş� ƐƚƌĂŶǇ� ũĞ� ǀǇǎĂĚŽǀĄŶ� Ă ǌĂũŝƓƛƵũĞ͕� ǎĞ� ŬĞ� ǀƓĞŵƵ͕� ĐŽ� ďǇůŽ� ǀ systému nebo ǌĂƎşǌĞŶş�
ŽĚƐƚƌĂŶĢŶŽ�ēŝ�ƉŽƓŬŽǌĞŶŽ�ǀ ƉƎşŵĠ�ŶĞďŽ�ŶĞƉƎşŵĠ�ƐŽƵǀŝƐůŽƐƚŝ�Ɛ ƉŽƐŬǇƚŽǀĄŶşŵ�ƐůƵǎĞď�ƐƉŽůĞēŶŽƐƚŝ��ƉƐŽŶ͕�
ŵĄƚĞ�;ŶĞďŽ�ŵĂũŝƚĞůĠͬƵǎŝǀĂƚĞůĠ�ƐǇƐƚĠŵƵ�ēŝ�ǌĂƎşǌĞŶş�ŵĂũşͿ�ƉŽƚƎĞďŶĠ�ŶĄŚƌĂĚŶş�ŬŽƉŝĞ͘�� 
 

7. KŵĞǌĞŶş�ƐƚĂŶĚĂƌĚŶş�ƐůƵǎďǇ��ŽǀĞƌWůƵƐ 

^ůƵǎďĂ� ũĞ� poskytována pouze v ƉƎşƉĂĚĢ͕� ǎĞ� ƉƌŽĚƵŬƚ� ƉƎĞƐƚĂŶĞ� ĨƵŶŐŽǀĂƚ� ƐƉĞĐŝĨŝŬŽǀĂŶǉŵ� ǌƉƽƐŽďĞŵ͘ 
^ŵůŽƵǀĂ�ŶĂ�ƐůƵǎďƵ�EPSON CoverPlus a ƉƎşƐůƵƓŶĄ�ƐůƵǎďĂ�ƐĞ�ŶĞǀǌƚĂŚƵũş�ŶĂ͗ 

x ŶĂƐƚĂǀĞŶş�ƉƌŽĚƵŬƚƵ�ŶĂ�ŵşƐƚĢ�ŶĞďŽ�ƉŽƐŬǇƚŽǀĄŶş�ƉŽĚƉŽƌǇ�Ŭ produktu,  
x ƌƵƚŝŶŶş� ƷĚƌǎďƵ͕� ēŝƓƚĢŶş� ŶĞďŽ� ǀǉŵĢŶƵ� ƐƉŽƚƎĞďŶşĐŚ� ŵĂƚĞƌŝĄůƽ� ;ŶĂƉƎ͘� ǌĄƐŽďŶşŬƽ� ŝŶŬŽƵƐƚƵ͕�

ǎĄƌŽǀĞŬͿ�ĚůĞ�ƉŽŬǇŶƽ�ǀ ƵǎŝǀĂƚĞůƐŬĠ�ƉƎşƌƵēĐĞ�Ŭ produktu, 
x ŬĂůŝďƌĂĐŝ�ũŝŶǉĐŚ�ƉƌŽĚƵŬƚƽ͕�ŬƚĞƌĠ�ŵŽŚŽƵ�ďǉƚ�Ŭ ƉƌŽĚƵŬƚƵ�ƉƎŝƉŽũĞŶǇ�ŶĞďŽ�ŵŽŚŽƵ�ďǉƚ�ƉŽƵǎşǀĄŶǇ�

ƐƉŽůĞēŶĢ� Ɛ Ŷşŵ� ;ƐƉŽůĞēŶŽƐƚ� �ƉƐŽŶ� ŶĞƉƎŝũşŵĄ� ŽĚƉŽǀĢĚŶŽƐƚ� ǌĂ� ǌĂũŝƓƚĢŶş� ŬŽŶŬƌĠƚŶş� ĨƵŶŬēŶŽƐƚŝ�
ƉƌŽĚƵŬƚƵ�ƉƎŝ�ũĞŚŽ�ƉŽƵǎŝƚş�ƐƉŽůĞēŶĢ�Ɛ ũŝŶǉŵŝ�ǌĂƎşǌĞŶşŵŝ�ŶĞďŽ�ƐŽĨƚǁĂƌĞŵͿ͕ 

http://www.epson.eu/support
http://www.epson.eu/support


x ǀǉŵĢŶƵ�Ěşůƽ�;ũŝŶǉĐŚ͕�ŶĞǎ�ŬƚĞƌĠ�ũƐŽƵ�ŬŽŶŬƌĠƚŶĢ�ũŵĞŶŽǀĄŶǇ�ǀ ƉŽƉŝƐƵͿ͕�ŬƚĞƌĠ�ũĞ�ƚƎĞďĂ�ŶŽƌŵĄůŶĢ�
ǀǇŵĢŸŽǀĂƚ� ǀ ƉƌƽďĢŚƵ� ƉŽƵǎşǀĄŶş� ƉƌŽĚƵŬƚƵ͕� ŶĞďŽ� ũĂkéhokoli dílu, který dosáhl konce své 
ǎŝǀŽƚŶŽƐƚŝ�;Ŭǀƽůŝ�ǌƉƽƐŽďƵ�ƉŽƵǎŝƚş͕�ŽƉŽƚƎĞďĞŶş�ĂƚĚ͘Ϳ͘� 

EĢŬƚĞƌĠ� ďĂůşēŬǇ� ŵŽŚŽƵ� ǌĂŚƌŶŽǀĂƚ� ǀǉƓĞ� ƵǀĞĚĞŶĠ� ƐŽƵēĄƐƚŝ� Ă� ƐůƵǎďǇ� ƷĚƌǎďǇ͘� dŽ� ďƵĚĞ� ũĂƐŶĢ� ƵǀĞĚĞŶŽ�
v ƉŽƉŝƐƵ� ǌĂŬŽƵƉĞŶĠŚŽ� ďĂůşēŬƵ. SŚƌŶƵƚş� ƉƎşƐůƵƓŶǉĐŚ� ƐůƵǎĞď� ũĞ� ƵǀĞĚĞŶŽ� ǀ� WƌƽǀŽĚĐŝ� ƷƌŽǀŶş� ƐůƵǎĞď�
CoverPlus. 

^ůƵǎďǇ� ŶĞďƵĚŽƵ� ƉŽƐŬǇƚŶƵƚǇ͕� ƉŽŬƵĚ� ƐƉŽůĞēŶŽƐƚ� �ƉƐŽŶ� ĚŽƐƉĢũĞ� Ŭ ŶĄǌŽƌƵ͕� ǎĞ� ŚůĄƓĞŶǉ� ƉƌŽďůĠŵ� ũĞ�
ǌƉƽƐŽďĞŶ͗ 

x ƉŽƓŬŽǌĞŶşŵ�ǀŶĢũƓşŵŝ�ĨĂŬƚŽƌǇ͕ 
x ƉŽƵǎŝƚşŵ�ŵŝŵŽ�ƌŽǌƐĂŚ�ƐƉĞĐŝĨŝŬĂĐĞ�;ƚĞŶƚŽ�ƌŽǌƐĂŚ�ũĞ�ƐƚĂŶŽǀĞŶ�ǀǉƌŽďĐĞŵ͖�ũĞŚŽ�ƌŽǌŚŽĚŶƵƚş͕�ǌĚĂ�

prodƵŬƚ�ũĞ�ēŝ�ŶĞŶş�ƉŽƵǎşǀĄŶ�ǀ ƌŽǌƉŽƌƵ�ƐĞ�ƐƉĞĐŝĨŝŬĂĐş͕�ũĞ�ŬŽŶĞēŶĠͿ͕ 
x ƉŽƵǎŝƚşŵ� ƉƎşƐůƵƓĞŶƐƚǀş͕� Ěşůƽ� ŶĞďŽ� ƐƉŽƚƎĞďŶşĐŚ� ŵĂƚĞƌŝĄůƽ͕� ŬƚĞƌĠ� ŶĞďǇůǇ� ǀǇƌŽďĞŶǇ� ŶĞďŽ�

ƐĐŚǀĄůĞŶǇ�ƐƉŽůĞēŶŽƐƚş�EPSON, 
x ƷƉƌĂǀĂŵŝ�ƉƌŽǀĞĚĞŶǉŵŝ�ŶĂ�ƉƌŽĚƵŬƚƵ�ƉƽǀŽĚŶĢ�ĚŽĚĂŶĠŵ�ƐƉŽůĞēŶŽƐƚş��ƉƐŽŶ͕� 
x ŽǀůĂĚĂēŝ�ŶĞďŽ�ũŝŶǉŵ�ƐŽĨƚǁĂƌĞŵ�ĚŽĚĂŶǉŵ�Ɛ produktem (jejich úpravy nebo opravy podléhají 

ůŝĐĞŶēŶşŵ�ƉŽĚŵşŶŬĄŵ͕�ŬƚĞƌĠ�ũƐŽƵ�ĚŽĚĄǀĄŶǇ�ƐĞ�ƐŽĨƚǁĂƌĞŵ͕�Ă ŶĞƐƉĂĚĂũş�ĚŽ�ƌŽǌƐĂŚƵ�ƐůƵǎĞďͿ͕ 
x ŶĞŽƉƌĄǀŶĢŶŽƵ�ēŝ�ŶĞŽĚďŽƌŶŽƵ�ŽƉƌĂǀŽƵ͕�ƉƎşƉĂĚŶĢ�ƉŽŬƵƐĞŵ�Ž opravu, 

 

x ǌŶĞƵǎŝƚşŵ͕� ŶĂĚŵĢƌŶǉŵ� ŶĞďŽ� ŶĞǀŚŽĚŶǉŵ� ƉŽƵǎşǀĄŶşŵ� ŶĞďŽ� ƉŽƵǎŝƚşŵ� ǀ ŶĞƉƎşǌŶŝǀĠŵ� ŶĞďŽ�
ŶĞƉƎŝƌŽǌĞŶĠŵ�ƉƌŽƐƚƎĞĚş͕�ŶĞďŽ 

x ŚĂƌĚǁĂƌĞŵ�ŽĚ�ũŝŶĠŚŽ�ǀǉƌŽďĐĞ�ŶĞďŽ�ƐŽĨƚǁĂƌĞŵ�ƉŽƵǎşǀĂŶǉŵ�ƐƉŽůĞēŶĢ�Ɛ produktem.  

8. �ĄĚŽƐƚŝ͕�ŶĂ�ŬƚĞƌĠ�ƐĞ�ƐůƵǎďĂ�ŶĞǀǌƚĂŚƵũĞ 

^ůƵǎďĂ��W^KE CoverPlus je poskytována pouze k ƉƌŽĚƵŬƚƵ͘�WŽŬƵĚ�ƉŽǎĄĚĄƚĞ�Ž ŽƉƌĂǀƵ�ŶĞďŽ�ǀǉŵĢŶƵ�
ũŝŶĠŚŽ�ƉƌŽĚƵŬƚƵ� ;ƉƎşƉĂĚŶĢ�ƉƌŽĚƵŬƚƵ�Ɛ ŽĚƐƚƌĂŶĢŶǉŵ�ŶĞďŽ�ƉŽĚǀƌǎĞŶǉŵ�ƐĠƌŝŽǀǉŵ�ēşƐůĞŵͿ�ŶĞďŽ�ƉŽŬƵĚ�
ŶĄŵ� ǌĄŵĢƌŶĢ� ŶĞƉŽƐŬǇƚŶĞƚĞ� ƉƌĂǀĚŝǀĠ� ŝŶĨŽrmace o ǌĄǀĂĚĢ� Ă ŵǇ� ǌũŝƐƚşŵĞ͕� ǎĞ� ƐĞ� ƐůƵǎďĂ� ŶĂ� ƐŬƵƚĞēŶŽƵ�
ǌĄǀĂĚƵ� ƉƌŽĚƵŬƚƵ� ŶĞǀǌƚĂŚƵũĞ͕� ƐƉŽůĞēŶŽƐƚ� �ƉƐŽŶ� ǀĄŵ� ŶĞƉŽƐŬǇƚŶĞ� ǎĄĚŶŽƵ� ƐůƵǎďƵ� Ă ŶĂƷēƚƵũĞ� ǀĄŵ�
ǀĞƓŬĞƌĠ� ƐŽƵǀŝƐĞũşĐş� ƉŽƉůĂƚŬǇ͘� WŽŬƵĚ� ƉƎşƐůƵƓŶĠ� ƉŽƉůĂƚŬǇ� ŶĞƵŚƌĂĚşƚĞ� ĚŽ� Ϯϴ dní, tato smlouva bude 
ǌƌƵƓĞŶĂ�Ă ƐůƵǎďĂ ƉƎĞƐƚĂŶĞ�ďǉƚ�Ŭ produktu poskytována. 

9. Osobní údaje 
Chcete-ůŝ�Ɛŝ�ǌĂƌĞŐŝƐƚƌŽǀĂƚ�ƉƌŽĚƵŬƚ��ƉƐŽŶ��ŽǀĞƌƉůƵƐ͕��ƉƐŽŶ�ǀĄƐ�ƉŽǎĄĚĄ�Ž ǌĂĚĄŶş�ŽƐŽďŶşĐŚ�ƷĚĂũƽ͕�ũĂŬŽ�ũĞ�
ũŵĠŶŽ͕� ƉƎşũŵĞŶş͕� ĂĚƌĞƐĂ͕� Ğ-mailová adresa a ƚĞůĞĨŽŶŶş� ēşƐůŽ� ;ƉƌŽ� ŬŽŶƚƌŽůƵ� ƷĚĂũƽ͕� ŬƚĞƌĠ� �ƉƐŽŶ�
v ƐŽƵēĂƐŶĠ� ĚŽďĢ� ƐŚƌŽŵĂǎěƵũĞͿ͘� dǇƚŽ� ƷĚĂũĞ� �ƉƐŽŶ� ƉŽƚƎĞďƵũĞ� Ŭ poƐŬǇƚŽǀĄŶş� ƐůƵǎďǇ� ƉŽĚůĞ� ƉŽƉŝƐƵ�
v ƚĢĐŚƚŽ�ƉŽĚŵşŶŬĄĐŚ͘� 
�ƉƐŽŶ� ŵƽǎĞ� ǀĂƓĞ� ŽƐŽďŶş� ƷĚĂũĞ� Ɛ ǀĂƓşŵ� ƐŽƵŚůĂƐĞŵ� ƉŽƵǎşƚ� ŬĞ� ŬŽŵƵŶŝŬĂĐŝ� Ɛ ǀĄŵŝ� ǀĞ� ǀĢĐŝ� ǀĂƓĞŚŽ�
ƉŽƵǎşǀĄŶş�ƐůƵǎďǇ͕�Ŭ ƉƌŽǀĄĚĢŶş�ƉƌƽǌŬƵŵƽ�ƐŽƵǀŝƐĞũşĐşĐŚ�ƐĞ�ƐůƵǎďŽƵ�Ă ƌƽǌŶǉŵŝ�ƚŝƐŬŽǀǉŵŝ�ƉƌŽĚƵŬƚǇ��ƉƐŽŶ�
a k zasílání reŬůĂŵŶşĐŚ�ŵĂƚĞƌŝĄůƽ͘��ƉƐŽŶ�ǀĄŵ�ŶĂďşǌş�ŶĢŬŽůŝŬ�ǌƉƽƐŽďƽ͕�ũĂŬ�ŽĚďĢƌ�ǀĞƓŬĞƌǉĐŚ�ŬŽŵĞƌēŶşĐŚ�
ŵĂƚĞƌŝĄůƽ�ŽĚ�ƐƉŽůĞēŶŽƐƚŝ��ƉƐŽŶ�ŽĚŚůĄƐŝƚ͘�sşĐĞ�ŝŶĨŽƌŵĂĐş�ŶĂůĞǌŶĞƚĞ�na adrese www.epson.cz.  
 

10. WŽǀŝŶŶŽƐƚŝ�ƐƉŽůĞēŶŽƐƚŝ��ƉƐŽŶ 

V ƉƎşƉĂĚĢ͕�ǎĞ�ĚŽũĚĞ�Ŭ ƉŽƓŬŽǌĞŶş�ƉƌŽĚƵŬƚƵ�v ƉƎşŵĠŵ�ĚƽƐůĞĚŬƵ�ŶĞĚďĂůĠŚŽ�ƉŽƐŬǇƚŶƵƚş�ƐůƵǎďǇ�ƐƉŽůĞēŶŽƐƚş�
�ƉƐŽŶ�ŶĞďŽ�ũĞũşŵ�ƐŵůƵǀŶşŵ�ĚŽĚĂǀĂƚĞůĞŵ͕�ƐƉŽůĞēŶŽƐƚ��ƉƐŽŶ�ƉƌŽĚƵŬƚ�ŽƉƌĂǀş�ŶĞďŽ�ǀǇŵĢŶş͘�WŽŬƵĚ�Ŭǀƽůŝ�
ŶĞĚďĂůŽƐƚŝ� ƐƉŽůĞēŶŽƐƚŝ� �ƉƐŽŶ� ŶĞďŽ� ũĞũşŚŽ� ƐŵůƵǀŶşŚŽ� ĚŽĚĂǀĂƚĞůĞ� ĚŽũĚĞ� Ŭ ƉƎşŵĠŵƵ� ƉŽƓŬŽǌĞŶş� ũŝŶĠŚŽ�
ǀĂƓĞŚŽ�ŵĂũĞƚŬƵ͕� ƐƉŽůĞēŶŽƐƚ� �ƉƐŽŶ� ƵŚƌĂĚş� ǌĂ� ŽƉƌĂǀƵ� ĚĂŶĠŚŽ�ŵĂũĞƚŬƵ� ŶĞũǀǉƓĞ� ϱϬϬ 000 eur. Stejnou 
ŵĂǆŝŵĄůŶş�ēĄƐƚŬƵ�ƉƎşƉĂĚŶĢ�ƉŽƵǎŝũĞ�Ŭ ƷŚƌĂĚĢ�ǀǉŵĢŶǇ�ƉƎşƐůƵƓŶĠŚŽ�ŵĂũĞƚŬƵ�ǌĂ�ĞŬǀŝǀĂůĞŶƚ�ƐƚĞũŶĠŚŽ�ƐƚĄƎş͕�
stavu a specifikace. 



Pokud v ĚƽƐůĞĚŬƵ� ŶĞĚďĂůŽƐƚŝ� ƐƉŽůĞēŶŽƐƚŝ� �ƉƐŽŶ� ;ŶĞďŽ� ũĞũşĐŚ� ǌĂŵĢƐƚŶĂŶĐƽ� ēŝ� ƐŵůƵǀŶşĐŚ� ĚŽĚĂǀĂƚĞůƽ�
ǌĂũŝƓƛƵũşĐşĐŚ�ƉŽƐŬǇƚŶƵƚş�ƐůƵǎďǇͿ�ĚŽũĚĞ�ŬĞ�ǌƌĂŶĢŶş�ŶĞďŽ�Ʒŵƌƚş�ŽƐŽď͕�ƐƉŽůĞēŶŽƐƚ��ƉƐŽŶ�ďĞƌĞ�ŽĚƉŽǀĢĚŶŽƐƚ�
na sebe. 

WŽŬƵĚ� ũƐŽƵ� ƉŽƐƚŝǎĞŶĂ� ĚĂƚĂ� ǀĞ� ǀĂƓĞŵ� ƐǇƐƚĠŵƵ� ;ƉŽƉƐĂŶĄ� ǀ odstavci 5), a to v ƉƎşŵĠŵ� ĚƽƐůĞĚŬƵ�
nedbalého ƉŽƐŬǇƚŶƵƚş�ƐůƵǎďǇ�ƐƉŽůĞēŶŽƐƚş��ƉƐŽŶ͕�ƐƉŽůĞēŶŽƐƚ��ƉƐŽŶ�ƐĞ�ƉŽŬƵƐş�ƉƎşƐůƵƓŶĄ�ĚĂƚĂ�ǀ systému 
obnovit s ǀǇƵǎŝƚşŵ� ǀĄŵŝ� ǀǇƚǀŽƎĞŶǉĐŚ� ǌĄůŽŚ� ;ǀŝǌ� ƉŽǎĂĚĂǀĞŬ� ǀǉƓĞͿ͘� WƎşƉĂĚŶĢ� ƐĞ� ŵƽǎĞƚĞ� Ž obnovení 
ƚĢĐŚƚŽ� ĚĂƚ� ƉŽŬƵƐŝƚ� ƐĂŵŝ� Ă ƐƉŽůĞēŶŽƐƚ� �ƉƐŽŶ� ǀĄŵ� ǌĂ� ƚŽ� ƉŽƐŬǇƚŶĞ� ŽĚƉŽǀşĚĂũşĐş� ĨŝŶĂŶēŶş� ŬŽŵƉĞŶǌĂĐŝ͘�
^ƉŽůĞēŶŽƐƚ��ƉƐŽŶ�ŶĞƉƎŝũşŵĄ�ǎĄĚŶŽƵ�ŽĚƉŽǀĢĚŶŽƐƚ�ǌĂ ƉŽƓŬŽǌĞŶş�ēŝ�ǌƚƌĄƚƵ�ĚĂƚ�ǌĞ�ƐǇƐƚĠŵƽ͕�ŬƚĞƌĠ�ŶĞďǇůǇ�
ƐƉƌĄǀŶĢ�ǌĄůŽŚŽǀĄŶǇ͕�ǌĂ�ǌƚƌĄƚǇ�ǌƉƽƐŽďĞŶĠ�ƚĂŬŽǀǉŵ�ƉŽƓŬŽǌĞŶşŵ�ēŝ�ǌƚƌĄƚŽƵ�ĚĂƚ�ĂŶŝ�ǌĂ�ƐŬƵƚĞēŶŽƐƚ͕�ǎĞ�ũƐƚĞ�
ŶĞǀǇƚǀŽƎŝůŝ�ƉŽƚƎĞďŶĠ�ǌĄůŽŚǇ͘ 

SpolĞēŶŽƐƚ� �ƉƐŽŶ� ŶĞƉƎŝũşŵĄ� ǎĄĚŶŽƵ� ũŝŶŽƵ� ŽĚƉŽǀĢĚŶŽƐƚ͘� �ĞũŵĠŶĂ� ŶĞƉƎŝũşŵĄ� ǎĄĚŶŽƵ� ŽĚƉŽǀĢĚŶŽƐƚ�
(v ĚƽƐůĞĚŬƵ� ƉŽƌƵƓĞŶş� ƐŵůŽƵǀǇ͕� ŶĞĚďĂůŽƐƚŝ� ŶĞďŽ� ũŝŶĠŚŽ� ĚƽǀŽĚƵͿ� ǌĂ� ũĂŬĠŬŽůŝ� ŶĄƐůĞĚŶĠ� ǌƚƌĄƚǇ� ēŝ�
ƉŽƓŬŽǌĞŶş͕�ŶĞƉŽƵǎŝƚĞůŶŽƐƚ�ƉƌŽĚƵŬƚƵ�ēŝ�ũŝŶǉĐŚ�ǌĂƎşǌĞŶşͬƉƎĞĚŵĢƚƽ͕�ǌƚƌĄƚƵ�ǌŝƐŬƵ�Ŷebo ztrátu obchodních 
ēŝ� ũŝŶǉĐŚ�ƉƎşůĞǎŝƚŽƐƚş͘�WŽŬƵĚ�ƐĞ�ĚŽŵŶşǀĄƚĞ͕�ǎĞ�ǀĄŵ�ŶĞĚŽƐƚĂƚĞēŶĠ�ƉŽƐŬǇƚŶƵƚş�ƐůƵǎďǇ�ƐƉŽůĞēŶŽƐƚş��ƉƐŽŶ�
ŵƽǎĞ�ǌƉƽƐŽďŝƚ�ƉŽĚŽďŶĠ�ǌƚƌĄƚǇ͕�Ă ƉŽǀĂǎƵũĞƚĞ�ǌĂ�ĚƽůĞǎŝƚĠ�ƐĞ�ƉƎĞĚ�ƚĢŵŝƚŽ�ǌƚƌĄƚĂŵŝ�ŽĐŚƌĄŶŝƚ͕�ŵĢůŝ�ďǇƐƚĞ�Ɛŝ�
ŽďƐƚĂƌĂƚ�ǀŚŽĚŶĠ�ƉŽũŝƓƚĢŶş�ŶĞďŽ�ƐĞ�ŽďƌĄƚŝƚ�ŶĂ�ƐƉŽůĞēŶŽƐƚ��ƉƐŽŶ�Ă vyjednat s ní individuální podmínky 
ƐůƵǎďǇ�ǌĂ�ǌǀůĄƓƚŶş�ĐĞŶƵ͘ 

11. ^ůƵǎďĂ��ŽǀĞƌWůƵƐ�ũĞ�ƉŽƉƐĄŶĂ�ǀ ƚĢĐŚƚŽ�ƉŽĚŵşŶŬĄĐŚ 

Podmínky smlouvy mezi vámi a ƐƉŽůĞēŶŽƐƚş� �ƉƐŽŶ� ũƐŽƵ� ƵǀĞĚĞŶǇ� ǀ tomto dokumentu v celém svém 
ǌŶĢŶş͘� EĂ� ƚƵƚŽ� ƐŵůŽƵǀƵ� se nevztahují, ani z Ŷş� ŶĞǀǇƉůǉǀĂũş� ǎĄĚŶĠ� ĚĂůƓş� ƉŽĚŵşŶŬǇ� ŶĞďŽ� ǌĄƌƵŬǇ�
(s ǀǉũŝŵŬŽƵ� ŶĞǀǇůƵēŝƚĞůŶǉĐŚ� ƉŽĚŵşŶĞŬ� ǀǇƉůǉǀĂũşĐşĐŚ� ǌĞ� ǌĄŬŽŶĂͿ͘� ^ůƵǎďĂ� ũĞ� ƉŽƐŬǇƚŽǀĄŶĂ� ǀ souladu 
s ƚşŵƚŽ�ĚŽŬƵŵĞŶƚĞŵ͘�WƌŽƚŽ�ďǇƐƚĞ�ƐĞ�ŶĞŵĢůŝ�ƐƉŽůĠŚĂƚ�ŶĂ�ǎĄĚŶĠ�ũŝŶĠ�ƚǀƌǌĞŶş͕�ŬƚĞƌĠ�ǀ tomto dokumentu 
ŶĞŶş�ƵǀĞĚĞŶŽ�ŶĞďŽ�ƐĞ�ŽĚ�ƚŽŚŽƚŽ�ĚŽŬƵŵĞŶƚƵ�ůŝƓş͘ 

�ĞũŵĠŶĂ�ƉůĂƚş�ŶĄƐůĞĚƵũşĐş͗�^ůƵǎďĂ��W^KE CoverPlus je v marketingových a jiných materiálech 
ƉŽƉŝƐŽǀĄŶĂ� ƐƉŽůĞēŶŽƐƚş� �ƉƐŽŶ� Ă ũŝŶǉŵŝ� ƐƵďũĞŬƚǇ� ũĂŬŽ� ƉƌŽĚůŽƵǎĞŶĄ� ǌĄƌƵŬĂ� ŶĞďŽ� ƌŽǌƓşƎĞŶş�
ŬŽŵĞƌēŶş� ǌĄƌƵŬǇ� ƉŽƐŬǇƚŽǀĂŶĠ� ƐƉŽůĞēŶŽƐƚş� �ƉƐŽŶ͘� dĞŶƚŽ� ǌũĞĚŶŽĚƵƓƵũşĐş� ƉŽƉŝƐ� ũĞ� ǀƓĂŬ�
ŶĞƉƎĞƐŶǉ͕�ƉƌŽƚŽǎĞ�ƐŵůŽƵǀĂ�EPSON CoverPlus a ƐůƵǎďĂ͕�ŬƚĞƌĄ�ũĞ�ŶĂ�ũĞũşŵ�ǌĄŬůĂĚĢ�ƉŽƐŬǇƚŽǀĄŶĂ͕�
ĞǆŝƐƚƵũş� ŶĞǌĄǀŝƐůĞ� ŶĂ� ŬŽŵĞƌēŶş� ǌĄƌƵĐĞ͘� ^ůƵǎďǇ� ƉŽƐŬǇƚŽǀĂŶĠ� ďĢŚĞŵ� ƉƎşƐůƵƓŶĠŚŽ� ŽďĚŽďş� ũƐŽƵ�
ǀƓĂŬ� ƉŽĚŽďŶĠ� ƐůƵǎďĄŵ͕ ŬƚĞƌĠ� ũƐŽƵ� ƉŽƐŬǇƚŽǀĄŶǇ� ƐƉŽůĞēŶŽƐƚş� �ƉƐŽŶ� ǀ rámci bezplatné 
ŬŽŵĞƌēŶş� ǌĄƌƵŬǇ͘� dĂŬŽǀĄ� ǌĄƌƵŬĂ� ũĞ� ǀƓĂŬ� ŽďǀǇŬůĞ� ƉŽƐŬǇƚŽǀĄŶĂ� ƉŽ� ŬƌĂƚƓş� ĚŽďƵ͘� ^ůƵǎďĂ� ŶĂ�
ǌĄŬůĂĚĢ� ƐŵůŽƵǀǇ� EPSON �ŽǀĞƌWůƵƐ� ũĞ� ǀƓĂŬ� ƉŽƐŬǇƚŽǀĄŶĂ� ǀǉŚƌĂĚŶĢ� ǀ souladu s podmínkami 
uvedenými v tomto dokumentu, a nikoli v souvislosti s jakýmikoli ustanoveními libovolné 
ŬŽŵĞƌēŶş�ǌĄƌƵŬǇ�ƉŽƐŬǇƚŽǀĂŶĠ�ƐƉŽůĞēŶŽƐƚş��ƉƐŽŶ͘ 

 

12. Povaha této smlouvy 

EPSON CoverPlus je smlouva mezi vámi a ƐƉŽůĞēŶŽƐƚş��ƉƐŽŶ͕�ŬƚĞƌĄ�ƐĞ�ƚǉŬĄ�ĚŽĚĄǀŬǇ�ŬŽŶŬƌĠƚŶşĐŚ�ƐůƵǎĞď�
v ƉƎşƉĂĚĢ͕� ǎĞ� ƉƌŽĚƵŬƚ� ƉƎĞƐƚĂŶĞ� ĨƵŶŐŽǀĂƚ� ŶĞďŽ� ĨƵŶŐƵũĞ� ũŝŶĂŬ� ŶĞǎ� ƉŽĚůĞ� ƐǀĠ� ƐƉĞĐŝĨŝŬĂĐĞ͘� ^ƉŽůĞēŶŽƐƚ�
�ƉƐŽŶ� ŶĂ� ǌĄŬůĂĚĢ� ƚĠƚŽ� ƐŵůŽƵǀǇ� ŶĞƉƎŝũşŵĄ� ǎĄĚŶŽƵ� ŽĚƉŽǀĢĚŶŽƐƚ� ǌĂ� ǀĂĚy produktu, k Ŷŝŵǎ� ŶĞŶş� ǌĚĞ�
ƉŽƉƐĂŶĄ�ƐůƵǎďĂ�ƉŽƐŬǇƚŽǀĄŶĂ͘�EĞũĞĚŶĄ�ƐĞ�Ž pojistku. Dále se nejedná o ǌĄƌƵŬƵ�ĂŶŝ�ũŝŶǉ�Ɛůŝď͕�ǎĞ�ƉƌŽĚƵŬƚ�
ŶĞƐĞůǎĞ͕� ǎĞ� ďƵĚĞ� ƐƉůŸŽǀĂƚ� Ƶƌēŝƚǉ� ƐƚĂŶĚĂƌĚ� ŬǀĂůŝƚǇ� ŶĞďŽ� ǎĞ� ďƵĚĞ� ƚƌǀĂůĞ� ĨƵŶŐŽǀĂƚ� ǀ souladu se svou 
ƐƉĞĐŝĨŝŬĂĐş͘� EĞƌŽǌƓŝƎƵũĞ� ƉƌĄǀĂ͕� ŬƚĞƌĄ� ũƐƚĞ� ǌşƐŬĂůŝ� ŬŽƵƉş� ƉƌŽĚƵŬƚƵ͘� dĂƚŽ� ƐŵůŽƵǀĂ� ŶĞŵĄ� ǀůŝǀ� ŶĂ� ǎĄĚŶĄ�
ƐƚĄǀĂũşĐş�ǌĄŬŽŶŶĄ�ƉƌĄǀĂ͕�ŬƚĞƌĄ�ŵƽǎĞƚĞ�ƵƉůĂƚŶŝƚ�ǀƽēŝ�ĚŽĚĂǀĂƚĞůŝ�ƉƌŽĚƵŬƚƵ�ŶĞďŽ�ƐƉŽůĞēŶŽƐƚŝ��ƉƐŽŶ�;Ăƛ�Ƶǎ�
se jedná o práva uvedená v ƉŽĚŵşŶŬĄĐŚ�ŬŽŵĞƌēŶş�ǌĄƌƵŬǇ�ƐƉŽůĞēŶŽƐƚŝ��ƉƐŽŶ�ŶĞďŽ�ũŝŶĚĞͿ͘ 

13. Interpretace a jurisdikce 

 
Tuto smlouvu je nutné interpretovat v souladu s ĂŶŐůŝĐŬǉŵ� ƉƌĄǀĞŵ͘� sǉũŝŵŬĂ� ƉůĂƚş� ƉƌŽ� ǌĞŵĢ͕� ŬĚĞ�
ǌĄŬŽŶǇ�ǀǇǎĂĚƵũş͕�ĂďǇ�ƐĞ�ƚĂƚŽ�ƐŵůŽƵǀĂ�ƎşĚŝůĂ�ƚĂŵŶşŵ�ƉƌĄǀŶşŵ�ƐǇƐƚĠŵĞŵ͘�dĂŬŽǀŽƵ�ǀǉũŝŵŬƵ�ŶĞŵƵƐş�ďǉƚ�
ŵŽǎŶĠ� ǀǇůŽƵēŝƚ� ŶĂ� ǌĄŬůĂĚĢ� ƐŵůŽƵǀǇ͘� dĞŶƚŽ�ĚŽŬƵŵĞŶƚ�ďǇů� ƐƉŽůĞēŶŽƐƚş� Epson sepsán v ĂŶŐůŝēƚŝŶĢ� Ă je 



ƵƌēĞŶ� Ŭ ƉŽƵǎŝƚş� ǀ ŽďůĂƐƚŝ� �D��͘�WƎĞŬůĂĚ�ĚŽ� ũŝŶǉĐŚ� ũĂǌǇŬƽ� ũĞ�ƉŽƐŬǇƚŽǀĄŶ� ũĞŶ�ƉƌŽ� ůĞƉƓş� ƐƌŽǌƵŵŝƚĞůŶŽƐƚ�
a ŶĞŵĄ�ǀůŝǀ�ŶĂ�ŝŶƚĞƌƉƌĞƚĂĐŝ�ĂŶŐůŝĐŬĠ�ǀĞƌǌĞ͕�ũĞũşǎ�ƚĞǆƚ�ŵĄ�ƌŽǌŚŽĚƵũşĐş�ĐŚĂƌĂŬƚĞƌ͘ 
 

 
Adresy a kontaktní údaje místních prodejníĐŚ�ƐƉŽůĞēŶŽƐƚş�ŶĂũĚĞƚĞ�ŶĂ�ĂĚƌĞƐĞ�www.epson.eu/support. 
WŽ�ǀǉďĢƌƵ�ƉƎşƐůƵƓŶĠ�ŽďůĂƐƚŝ�ǌ uvedeného seznamu se zobrazí místní stránka podpory.  
 
jƉůŶǉ�ƉŽƉŝƐ�ĚŽƐƚƵƉŶĠ�ƐůƵǎďǇ�Ă�ƷƌŽǀŶş�ƐůƵǎĞď�ŶĂůĞǌŶĞƚĞ�ǀ�WƌƽǀŽĚĐŝ�ƷƌŽǀŶş�ƐůƵǎĞď��ŽǀĞƌWůƵƐ͘� 

http://www.epson.eu/support


How to use this service 

CoverPlus  
Service level guide

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service description by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

The following tables describe the services offered when a CoverPlus support pack has been purchased.

CoverPlus is the name for all post-sales support options to extend the standard warranty supplied, and to also add 
extra services like maintenance, installation or upgrade a standard warranty on Epson products. To be able to see  
what service level and what is included in a customer’s CoverPlus, the SKU is created with a system that indicates  
the duration and type of service the customer has purchased. This is in addition to the description also provided.

Please note not all services described are available in all Epson EMEAR regions. Please refer to your local support 
teams for more information. 

For terms and conditions please refer to your local Epson website or helpdesk who will be able to provide them.

In order to explain we will use a CoverPlus SKU number as an example:       CP03RTBSCC70



Term description
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CoverPlus
Term description
Duration 3 years

Service description by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

When a CoverPlus is purchased the service provided overrides the standard warranty. 

The service applied from Year 1 will be the service described on the pack. When describing the contract length 
this includes any standard warranty period: for example a 3-year contract length CoverPlus will include in its term 
the standard warranty year(s) and any extended warranty period to 3 years in total. 

Standard Warranty + Extended warranty = Term indicated on CoverPlus pack. 

All products the CoverPlus is being registered to must be in a working condition and within their product lifetime 
RODBHjDC�HM�SGD�OQNCTBS�RODBHjB@SHNMR


In order to explain we will use a CoverPlus SKU number as an example:       CP03RTBSCC70

Extended warranty duration example



Service description

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service description by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

3GD�ENTQ�BG@Q@BSDQR�GDQD�CDRBQHAD�SGD�SXOD�NE�RDQUHBD�ADHMF�CDKHUDQDC�VGHBG�G@UD�RODBHjB�SDQLR��@KK�NE�VGHBG�@QD�
explained by using the lookup table on the following pages. For example, RTBS stands for Return To Base Service 
where the customer sends or takes the faulty product into an Epson repair centre and the product is repaired and 
returned by courier. Other examples are OSSE which stands for On Site Service Engineer where a service engineer 
UHRHSR�SGD�BTRSNLDQeR�OQDLHRDR�@MC�jWDR�SGD�OQNCTBS�NMRHSD


There are many other types of service delivered, so please use the following pages based on the product type to  
get the details of the service level and service delivery type.

In order to explain we will use a CoverPlus SKU number as an example:       CP03RTBSCC70

Service type example
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CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Term description       

Contract length SKU Description Description Additional notes

1 year 
extension 

1E Provides an additional 1-year service adding on to the last warranty expiration date on the Epson  
service system. The pack can be applied up to the 5th year of service to extend to a maximum of  
6 years in total.

Can only be purchased and registered within 30 days of the existing warranty expiring. Pack can 
NMKX�DWSDMC�SGD�OQNCTBS�V@QQ@MSX�TO�SN�@�L@WHLTL�NE���XD@QR�HM�SNS@K�EQNL�SGD�jQRS�QDFHRSQ@SHNM�NE� 
the product. 

2 year  
extension

02 Provides 2 years in total from the original product installation date the CoverPlus pack is being  
registered against.

For newly installed product.

3 year  
extension

03 Provides 3 years in total from the original product installation date the CoverPlus pack is being  
registered against.

For newly installed product. 

4 years  
extension

04 Provides 4 years in total from the original product installation date the CoverPlus pack is being  
registered against.

For newly installed product.  

5 year  
extension

05 Provides 5 years in total from the original product installation date the CoverPlus pack is being  
registered against.

For newly installed product. 

4th year  
extension

4E Provides a additional 1-year service adding on to year 3 of a existing Epson extended warranty. Can only be purchased and registered on Epson Products within their existing 3-year warranty term. 
/QNCTBS�LTRS�AD�HM��@�VNQJHMF�BNMCHSHNM�@MC�VHSGHM�HSR�OQNCTBS�KHEDSHLD�RODBHjDC�HM�SGD�OQNCTBS�
RODBHjB@SHNMR


4/5 year  
extension 

45 Provides a additional 2-year service adding on to year 3 of a existing Epson extended warranty. Can only be purchased and registered on Epson Products within their existing 3-year warranty term. 
/QNCTBS�LTRS�AD�HM��@�VNQJHMF�BNMCHSHNM�@MC�VHSGHM�HSR�OQNCTBS�KHEDSHLD�RODBHjDC�HM�SGD�OQNCTBS�
RODBHjB@SHNMR


5th year  
extension 

5E Provides a additional 1-year service adding on to year 4 of a existing Epson extended warranty. Can only be purchased and registered on Epson Products within their existing 4-year warranty term. 
/QNCTBS�LTRS�AD�HM��@�VNQJHMF�BNMCHSHNM�@MC�VHSGHM�HSR�OQNCTBS�KHEDSHLD�RODBHjDC�HM�SGD�OQNCTBS�
RODBHjB@SHNMR


One-time event OT/1T /QNUHCDR�@�NMD�SHLD�RDQUHBD�RTBG�@R�HMRS@KK@SHNM��L@HMSDM@MBD��SQ@HMHMF�NQ�jRB@K�OQHMSDQ� 
inspection. To book please call your local Epson support centre.

To book please call your local Epson support centre who will be able to help with booking  
the service. Repair is guaranteed for 3 months for failure to the items replaced only, any repair not  
associated with the original fault may incur another charge.

For the CoverPlus Extension packs 1E/ 4E/ 45/ 5E these can only be purchased for a EPSON product while it is still in standard or extended warranty. 
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SKU  
service type 
description 

CoverPlus 
descriptions by 
product range  

Packs only 
for Epson  
servicing  
reseller 

Packs available 
for Epson 
reseller & 
end-user

Labour Warranty   
parts 
included 

Maintenance* 
and lifetime 
parts included  

Maintenance* 
and lifetime 
parts included 
except feed 
rollers and 
ðOWHUV��

Heads 
included***

Standard 
response time** 
days /hrs 
subject to parts 
available  

Additional terms 

OSSE Onsite engineer � � � � 2 days Engineer will visit the site and repair the product at its installation site. 

4HMF / OS4H Onsite engineer 
4Hr M/F � � � � 4Hrs Onsite service, target is for an engineer to be onsite to repair the customer's product within  

4 hours of a call being received Monday to Friday. Limited to non-remote locations**.

4HWE Onsite engineer 
4Hr WE � � � � 4Hrs Onsite service reseller, target is for an engineer to be onsite to repair the customer's product 

within 4 hours of a call being received Monday to Sunday. Limited to non-remote locations**.

OSSW Onsite double 
swap � � � � 2 days Faulty unit is swapped with a temporary product of equivalent age and condition, the original  

unit is then taken away for repair and returned and installed and the temporary unit removed. 

OS**  CP+ onsite � � � � � 2 days Engineer will visit the site and repair the product at its installation site. OS** last 2 digits 
depend on the print volume selected.

OSA*  CP+ lite onsite � � � � � 2 days Engineer will visit the site and repair the product at its installation site. OSA* last digit  
depend on the print volume selected.

OSSW Onsite swap � � � � 2 days 
Product is swapped onsite with a refurbished product of similar condition and age (DACH 
territories the unit is picked up onsite by Epson and repaired and the original unit returned  
to the customer site).

OSSE Onsite engineer 
excluding heads � � � 2 days Heads are not included in this pack except for the standard warranty period where they  

are covered. 

OSRP Onsite reseller � � � � 2 days Packs available to Epson Authorised servicing resellers only.

SP** Parts warranty/
spares only � � � 2 days Packs available to Epson Authorised servicing resellers only. SP** last 2 digits depend  

on print volume selected.

SP** Part warranty + � � � � 2 days Packs available to Epson Authorised servicing resellers only.

SP0* Part warranty + 
lite � � � � 2 days Packs available to Epson Authorised servicing resellers only. SP0* last digit depends on  

print volume pack selected.

RTBS Return to base � � � � 5 days

Customer sends or takes the faulty product into an Epson repair centre and the product is 
repaired and returned by courier. Response time is from the date the unit is received at the 
repair centre to the date it leaves and does not include any transportation time. It is the 
customer's responsibility to drop in or send the product into the repair centre, Epson will 
then repair and return the product or advise of any other steps. 

OSCH / EPSF Fixed price repair 
onsite � � � � 2 days Fixed price repair with 30 days warranty on items repaired. After purchase please contact  

your local EPSON helpdesk to book the service.

INS* Installation � �
After purchase please contact your local EPSON helpdesk to book the service, installation  
of hardware only. 

OSMK
Maintenance 
pack/life 
extension kit

� � �
%HWDC�OQHBD�jSSHMF�NE�L@HMSDM@MBD�O@QSR�@MC�QDRDSSHMF�NE�@MX�L@HMSDM@MBD�BNTMSDQR
� ESDQ�
purchase please contact your local EPSON helpdesk to book the service.

TRAI Training � � After purchase please contact your local EPSON helpdesk to book the service.

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ� 
GSSOR���VVV
DORNM
DT�RTOONQS
�"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC�@R�ADHMF�HMBKTCDC

		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$/2.-�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE���
���SN�ANNJ�@�RDQUHBD�B@KK
� 
The service varies according to your location and not all service types are available in all countries please check with the local Epson service team.  
			1DOK@BDLDMS�NE�GD@CR�G@R�@�E@HQ�TR@FD�KHLHS@SHNM�NE���RDS�NE�GD@CR�ODQ�XD@Q�NE�SGD�OQNCTBS�L@WHLTL�TMKDRR�RODBHjB@KKX�RS@SDC�NSGDQVHRD�HM�SGD�ETKK�CDRBQHOSHNM�NE�SGD�RDQUHBD


SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Inkjet CoverPlus
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Epson CoverPlus Service Level Guide  

SKU  
service type 
description 

CoverPlus 
descriptions by 
product range  

Labour Warranty   
parts 
included 

Maintenance* 
and lifetime 
parts included  

Maintenance* 
and lifetime 
parts included 
except feed 
rollers and 
ðOWHUV��

Heads 
included***

Standard 
response time** 
days /hrs 
subject to parts 
available  

Additional terms 

OSSE**  CP+ onsite � � � � 2 days Engineer will visit you on-site to repair your Epson product the service includes all options 
and lifetime parts excluding items described as consumables.

		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$/2.-�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE���
���SN�ANNJ�@�RDQUHBD�B@KK
� 
			1DOK@BDLDMS�NE�GD@CR�G@R�@�E@HQ�TR@FD�KHLHS@SHNM�NE���RDS�NE�GD@CR�ODQ�XD@Q�NE�SGD�OQNCTBS�L@WHLTL�TMKDRR�RODBHjB@KKX�RS@SDC�NSGDQVHRD�HM�SGD�ETKK�CDRBQHOSHNM�NE�SGD�RDQUHBD


SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
EPP CoverPlus
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Epson CoverPlus Service Level Guide  

SKU  
service type 
description 

Labour and 
parts included 
for non print 
head warranty
repair  

Self Repair 
CoverPlus 
printhead 
*** 

Labour for 
ðWWLQJ�
printheads

Key User 
Training  
for head 
replacement, 
adjustment 
and general 
maintenance

Additional print 
heads discount 
available **** 

Maintenance* 
and lifetime 
parts included  

Epson Cloud 
Solution PORT 
registration and 
use required 

User print 
heads 
returned to 
Epson

Standard 
response time** 
working days 
subject to parts 
available for non 
head warranty 
repair 

Additional terms 

Inkjet printers 

OSCR � 

�

First head 
kit supplied 
on contract 
registration 
and key 
user 
training

� � � � � 1 day

Self Repair CoverPlus offers the user the ability to replace the heads themselves in 
their EPSON printer - One head is supplied per contract - additional heads 
supplied above this number will be on a discounted chargeable basis. The service 
requires the user to register and have the main unit connected to  the EPSON 
Cloud Solution PORT as part of the conditions of support in order for EPSON to 
monitor the number of heads replaced in the printers. Other warranty failures will 
be covered under the standard terms and conditions. It is the end user's 
QDRONMRHAHKHSX�SN�RSNQD�SGD�RTOOKHDC�GD@C�TMSHK�HS�HR�SN�AD�jSSDC�SN�SGD�OQHMSDQ
�$/2.-�
will not be liable for any lost heads or heads damaged while at the customer site.  

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ� 
https://www.epson.eu/support. The First print head is excluded from this term after that the heads can be purchased at a discount. 
		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$/2.-�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE���
���SN�ANNJ�@�RDQUHBD�B@KK
� 
***Machine must be connected and logging via  Epson cloud Solution PORT to qualify for this Extended warranty pack.
****Maximum amount of discounted self repair heads that can be purchased must not exceed the number of print heads installed in the printer from new in any 12 month period. Print heads purchased under 
contract should only be used for that contracted printer.

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Self Repair
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Epson CoverPlus Service Level Guide  

SKU service type 
description 

CoverPlus 
descriptions by 
product range  

Labour Warranty parts 
included 

Maintenance* and  
lifetime parts 
included  

Heads included*** Response time** 
working days 
subject to parts 
available  

Additional terms 

Laser Printer 

OSSE Onsite Engineer � � 2 Engineer will visit the site and repair the product at its installation site. 

OSSW Onsite Swap � � 2 Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson 
and repaired and returned to the customer site).

RTBS Return to Base � � 5

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned  
by courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does  
not include any transportation time. It is the customer's responsibility to drop in or send the product into the repair 
centre. Epson will then repair and return the product or advise of any other steps. 

OS** Fixed price repair 
Onsite � � 2 Fixed price repair with 30 days warranty on items repaired. After purchase please contact your local EPSON 

helpdesk to book the service.

OSA* Installation � After purchase please contact your local EPSON helpdesk to book the service. 

OSMK Maintenance pack � � �
%HWDC�OQHBD�jSSHMF�NE�L@HMSDM@MBD�O@QSR�@MC�QDRDSSHMF�NE�@MX�L@HMSDM@MBD�BNTMSDQR
� ESDQ�OTQBG@RD�OKD@RD�BNMS@BS�
your local EPSON helpdesk to book the service.

TRAI Training � After purchase please contact your local EPSON helpdesk to book the service.

Dot Matrix Printer

OSSE Onsite Engineer � � � 2 Engineer will visit the site and repair the product at customer’s location. 

OSSW Onsite Double 
swap � � � 2 Faulty unit is swapped with a temporary product and then swapped again with the original product after being 

repaired.

OSSW Onsite Swap � � � 2 Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson  
and repaired and returned to the customer site.

RTBS Return to Base � � � 5

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and  
returned by courier. Response time is from the date the unit is received at the repair centre to the date it leaves 
and does not include any transportation time. It is the customer’s responsibility to drop in or send the product 
into the repair centre Epson will then repair and return the product or advise of any other steps. 

OSCH / EPSF Fixed price repair 
Onsite � � � 2 Fixed price repair with 30 days warranty on items repaired. After purchase please contact your local EPSON 

helpdesk to book the service.

INS* Installation � After purchase please contact your local EPSON helpdesk to book the service. 

TRAI Training � After purchase please contact your local EPSON helpdesk to book the service. 

OSMK Maintenance pack � �
%HWDC�OQHBD�jSSHMF�NE�L@HMSDM@MBD�O@QSR�@MC�QDRDSSHMF�NE�@MX�L@HMSDM@MBD�BNTMSDQR
� ESDQ�OTQBG@RD�OKD@RD�BNMS@BS�
your local EPSON helpdesk to book the service.

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ�GSSOR���VVV
DORNM
DT�RTOONQS
� 
"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC

		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$/2.-�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE���
���SN�ANNJ�@�RDQUHBD�B@KK

			1DOK@BDLDMS�NE�GD@CR�G@R�@�E@HQ�TR@FD�KHLHS@SHNM�NE����RDS�NE�GD@CR�ODQ�XD@Q�NE�SGD�OQNCTBS�L@WHLTL�TMKDRR�RODBHjB@KKX�RS@SDC�NSGDQVHRD�HM�SGD�ETKK�CDRBQHOSHNM�NE�SGD�RDQUHBD
�3GD�RDQUHBD�U@QHDR�@BBNQCHMF�SN�XNTQ�KNB@SHNM�@MC�MNS�@KK�RDQUHBD�SXODR�@QD�@U@HK@AKD�HM�@KK�
countries please check with the local Epson service team 

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Laser and Dot Matrix CoverPlus
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Epson CoverPlus Service Level Guide  

SKU 
service 
type 
description 

CoverPlus 
descriptions by 
product range  

Labour Warranty   
parts 
included 

Lamp 
standard 
warranty 
length and 
usage only 

****Lamp 
warranty 
extended 
claim 
period

***Unlimited 
lamp

 *Response 
time working 
days subject to 
parts available  

Additional terms 

OSSE Onsite engineer � � � 2 Engineer will visit the site and repair the product at its installation site. 

OSSP Onsite double 
swap � � � 2 Faulty unit is swapped with a temporary product of equivalent age and condition, the original unit is then taken away for repair and returned and  

installed and the temporary unit removed. 

OSSW Onsite swap � � � 2 Product is swapped onsite with a new or refurbished product of similar condition  (DACH territories the unit is picked up onsite by Epson and repaired  
and the original unit returned to the customer site).

OSSL Onsite engineer 
including lamp � � � 2 Engineer will visit the site and repair the product at the customer's location. The lamp is included and will be replaced if it has failed within the stated  

lamp warranty life hours for the duration of the term of the contract. 

OSA*
Onsite double 
swap including 
lamp 

� � � 2 Engineer will visit the site and repair the product at the customer's location. The lamp is included and will be replaced if it has failed within the stated  
lamp warranty life hours for the duration of the term of the contract. 

OSSW Onsite swap 
including lamp � � � 2

Product is swapped onsite with a new or refurbished product of similar condition  (DACH territories the unit is picked up onsite by Epson and  
repaired and the original unit returned to the customer site). The lamp is included and will be replaced if it has failed within the stated lamp warranty 
 life hours for the duration of the term of the contract. If the lamp is replaced the lamp hours warranty will reset to the original contracted hours until the 
original product installation date has exceeded the life in years. A fair usage policy also applies which means that the lamps provided will not total more  
SG@M�SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED
�

ULPW Onsite engineer 
unlimited lamp � � � 2

Engineer will visit the site and repair the product at its installation site. The lamp is included and will be replaced when it has failed or reached its stated  
end of life for the duration of the contract. Unlimited lamp pack has a fair usage policy which means that the lamps provided will not total more than  
SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED
�

OSUL Onsite swap 
unlimited lamp � � � 2

Product is swapped onsite with a refurbished product. The lamp is included and will be replaced when it has failed or reached its stated end of life for the 
duration of the contract (DACH territories the unit is picked up onsite by Epson and repaired and the original unit returned to the customer site). Unlimited lamp 
O@BJ�G@R�@�E@HQ�TR@FD�ONKHBX�VGHBG�LD@MR�SG@S�SGD�K@LOR�OQNUHCDC�VHKK�MNS�SNS@K�LNQD�SG@M�SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED
�

RTBS Return to base � � � 5
Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by courier. Response time is from the  
date the unit is received at the repair centre to the date it leaves and does not include any transportation time. It is the customer's responsibility to drop in  
or send the product into the repair centre. Epson will then repair and return the product or advise of any other steps. 

RTBL Return to base 
including lamp � � � 5

Customer sends or take the faulty product into an Epson repair centre and the product is repaired and  returned by courier. Response time is from the  
date the unit is received at the repair centre to the date it leaves and does not include any transportation time. The lamp is included and will be replaced 
when it has failed before its stated warranty hours.It is the customer's responsibility to drop in or send the product into the repair centre. EPSON will  
then repair and return the product or advise of any other steps. 

RTUL Return to base 
unlimited lamp � � � 5

The customer sends or takes the product into an Epson repair centre and the product will be repaired and then returned by courier. Response time is  
from the date the unit is received at the repair centre to the date it leaves and does not include any transportation time. The lamp is included and will be 
replaced when it has failed or reached its stated end of life for the duration of the contract. Unlimited lamp pack has a fair usage policy which means  
SG@S�SGD�K@LOR�OQNUHCDC�VHKK�MNS�SNS@K�LNQD�SG@M�SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED


OSMK Maintenance � � %HWDC�OQHBD�jSSHMF�NE�L@HMSDM@MBD�O@QSR�@MC�QDRDSSHMF�NE�@MX�BNTMSDQR�@MC�BKD@MHMF�NE�SGD�NOSHB@K�DMFHMD


INS* Installation � After purchase please contact your local EPSON helpdesk to book the service.

TRAI Training � After purchase please contact your local EPSON helpdesk to book the service.

LWP1 Lamp pack �
This pack can be used to provide extended warranty on the lamp only to increase the claim period but not the stated lamp warranty life hours for the 
CTQ@SHNM�NE�SGD�RS@MC@QC�NQ�DWSDMCDC�V@QQ@MSX�NM�SGD�OQNIDBSNQ
�+@LO�MDDCR�SN�AD�jSSDC�AX�SGD�BTRSNLDQ�@MC�VHKK�AD�CDKHUDQDC�AX�BNTQHDQ�NQ�DMFHMDDQ


	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF
�3GDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ�GSSOR���VVV
DORNM
DT�RTOONQS
� 
"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC

		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$/2.-�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE���
���SN�ANNJ�@�RDQUHBD�B@KK
�3GD�RDQUHBD�U@QHDR�@BBNQCHMF�SN�XNTQ�KNB@SHNM� 
and not all service types are available in all countries please check with the local Epson service team. 
			4MKHLHSDC�K@LO�O@BJ�G@R�@�E@HQ�TR@FD�ONKHBX�VGHBG�LD@MR�SG@S�SGD�K@LOR�OQNUHCDC�VHKK�MNS�SNS@K�LNQD�SG@M�SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED

				+@LO�O@BJ�G@R�@�E@HQ�TR@FD�ONKHBX�VGHBG�LD@MR�SG@S�SGD�K@LOR�OQNUHCDC�VHKK�MNS�SNS@K�LNQD�SG@M�SGD�KHED�NE�SGD�OQNIDBSNQ�CHUHCDC�AX�SGD�KNV�AQHFGSMDRR�K@LO�KHED


SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Projection CoverPlus
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Epson CoverPlus Service Level Guide  

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ 
�GSSOR���VVV
DORNM
DT�RTOONQS
�"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC

		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$ORNM�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE���
���SN�ANNJ�@�RDQUHBD�B@KK

For products that are supplied with a scanner option the warranty for the main unit will cover the scanner, for products where the scanner is purchased later and added as a option a separate warranty pack for the 
scanner will need to be purchased. The service varies according to your location and not all service types are available in all countries please check with the local Epson service team     
      

SKU service type 
description

CoverPlus descriptions by 
product range  

Labour Warranty parts included Response time* working 
days subject to parts 
available  

Additional terms 

OSSE Onsite engineer � � 2 Engineer will visit the site and repair the product. 

OSSW Onsite swap � � 2 Product is swapped onsite with a refurbished product. 

RTBS Return to base � � 5

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by 
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include 
any transportation time. It is the customer's responsibility to drop in or send the product into the repair centre. Epson  
will then repair and return the product or advise of any other steps. 

OSCH / EPSF Fixed price repair onsite � � 2 Fixed price rate depend on product and type of service requested

INS* Installation � After purchase please contact your local EPSON helpdesk to book the service

TRAI Training � After purchase please contact your local EPSON helpdesk to book the service

SKU C P 0 3 R T B S C C 7 0

CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Scanners CoverPlus
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Epson CoverPlus Service Level Guide  

	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ�GSSOR���VVV
DORNM
DT�RTOONQS
� 
"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC
�
		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$ORNM�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE���
���SN�ANNJ�@�RDQUHBD�B@KK
�
			1DOK@BDLDMS�NE�GD@CR�G@R�@�E@HQ�TR@FD�KHLHS@SHNM�NE����RDS�NE�GD@CR�ODQ�XD@Q�NE�SGD�OQNCTBS�L@WHLTL�TMKDRR�RODBHjB@KKX�RS@SDC�NSGDQVHRD�HM�SGD�ETKK�CDRBQHOSHNM�NE�SGD�RDQUHBD
�3GD�RDQUHBD�U@QHDR�@BBNQCHMF�SN�XNTQ�KNB@SHNM�@MC�MNS�@KK�RDQUHBD� 
types are available in all countries please check with the local Epson service team.             
             

SKU service type 
description 

CoverPlus descriptions by 
product range  

Labour Warranty   
parts included 

Maintenance 
and lifetime 
parts included  

Heads 
included***

Response 
time* working 
days subject to 
parts available  

Additional terms 

Retail Thermal and Inkjet 
Label printers

OSSE Onsite engineer � � � 2 Engineer will visit the site and repair the product. 

OSSW Onsite swap � � � 2 Product is swapped onsite with a refurbished product (DACH territories the unit is picked up onsite by Epson and 
repaired and returned to the customer site.

OSSP Onsite double swap � � � 2 Faulty unit is swapped with a temporary product of equivalent age and condition, the original unit is then taken away  
for repair and returned and installed and the temporary unit removed. 

OSMK Onsite engineer 1-2 
maintenance Kit � � � � 2

CoverPlus Onsite service, target is for an engineer to be onsite to repair the product within 2 days of call being received. 
3GHR�O@BJ�@KRN�BNUDQR�SGD�jSSHMF�NE���NQ����L@HMSDM@MBD�JHSR�CTQHMF�SGD�DWSDMCDC�V@QQ@MSX�ODQHNC�CDODMCHMF�NM�SGD�O@BJ�
OTQBG@RDC
�3N�ANNJ�SGD�L@HMSDM@MBD�JHS�jSSHMF�OKD@RD�BNMS@BS�XNTQ�KNB@K�$/2.-�GDKOCDRJ


RTBS Return to base � � � 5

Customer sends or take the faulty product into an Epson repair centre and the product is repaired and returned by 
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include 
any transportation time. It is the customer's responsibility to drop in or send the product into the repair centre. Epson  
will then repair and return the product or advise of any other steps. 

OSCH / EPSF Fixed price repair onsite � � � 2 %HWDC�OQHBD�QDO@HQ�FT@Q@MSDDC�ENQ���XD@Q�NM�SGD�O@QSR�jWDC
�$ORNM�QDRDQUDR�SGD�QHFGS�SN�BG@QFD�ENQ�@MX�TM@RRNBH@SDC�E@TKSR


INS* Installation � After purchase please contact your local EPSON helpdesk to book the service.

Fiscal Printers

OSMK Installation � After purchase please contact your local EPSON helpdesk to book the service.

TRAI Training � After purchase please contact your local EPSON helpdesk to book the service.

FCDA Fiscal one-time inspection � After purchase please contact your local EPSON helpdesk to book the service.

FDIN Fiscal installation /  
deinstallation � After purchase please contact your local EPSON helpdesk to book the service.

FAAM 3 year onsite service with  
3 annual checks Mon–Fri � � � 3-year onsite service with 3 annual checks Monday – Friday. 1 annual check for every year contracted. 

FA3S 3 year onsite service with  
3 annual checks Mon–Sat � � � 3-year onsite service with 3 annual checks Monday – Saturday. 1 annual check for every year contracted.  

FA3M Fiscal annual check � Fiscal annual printer check and maintenance. 1 annual check for every year contracted. 

FAAS Fiscal and extended 
warranty � � � 2 /QNUHCDR�@�V@QQ@MSX�QDO@HQ�BNUDQ�@MC�@M�@CCHSHNM@K�RBGDCTKDC�jRB@K�UHRHS�ODQ�XD@Q�ENQ�SGD�SDQL�NE�SGD�BNMSQ@BS
�

OSMK Maintenance pack/ 
life extension Kit � �

%HWDC�OQHBD�jSSHMF�NE�L@HMSDM@MBD�O@QSR�@MC�QDRDSSHMF�NE�@MX�L@HMSDM@MBD�BNTMSDQR
� ESDQ�OTQBG@RD�OKD@RD�BNMS@BS�XNTQ�
local EPSON helpdesk to book the service
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CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Disc Producers / POS printers / 
Colorworks label printers CoverPlus
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	,@HMSDM@MBD�O@QSR�@QD�O@QSR�SG@S�G@UD�@�KHEDSHLD�@MC�L@X�QDPTHQD�QDOK@BHMF��SGDX�@QD�CDjMDC�HM�SGD�DMC�TRDQ�FTHCDR�NQ�XNT�B@M�jMC�NTS�SGD�O@QSR�@MC�SGDHQ�KHEDSHLD�AX�B@KKHMF�XNTQ�KNB@K�$/2.-�RTOONQS�CDRJ�l�BNMS@BS 
 details at  https://www.epson.eu/support.  
"NUDQ/KTR�CNDR�MNS�BNUDQ�QDOK@BDLDMS�NE�HSDLR�CDRHFM@SDC�@R�L@HMSDM@MBD�HSDLR�NQ�KHED�O@QSR�SG@S�G@UD�QD@BGDC�SGD�DMC�NE�SGDHQ�KHED�TMKDRR�SGDX�@QD�RODBHjDC�HM�SGD�"NUDQ/KTR�CDRBQHOSHNMR
�
		1DRONMRD�SHLDR�@QD�S@QFDSR�SG@S�$ORNM�VNQJ�SN�@MC�@QD�MNS�@�FT@Q@MSDD�NE�RDQUHBD�TMKDRR�RODBHjB@KKX�RS@SDC�HM�SGD�SDQLR�@MC�BNMCHSHNMR�@MC�@QD�RTAIDBS�SN�@�BTS�NEE�SHLD�NE���
���SN�ANNJ�@�RDQUHBD�B@KK
��
For products that are supplied with a scanner option the warranty for the main unit will cover the scanner, for products where the scanner is purchased later and added as a option a separate warranty pack for the  
scanner will need to be purchased. The service varies according to your location and not all service types are available in all countries please check with the local Epson service team.      
           

SKU service type 
description

CoverPlus 
descriptions by 
product range  

Labour Warranty parts 
included 

Maintenance and  
lifetime parts 
included  

Response time* 
working days subject 
to parts available  

Additional terms 

RTBM
Return to base 
including misuse and 
abuse 

� � � 2

Customer sends or takes the faulty product into an Epson service centre. Includes parts broken by abuse/misuse. 
Target turn around time is 5 working days from receipt of product. The repair of the product is limited to 1 event of misuse 
and abuse and 1 battery exchange for the duration of the contract. It is the customer’s responsibility to drop in or send 
the product into the repair centre. Epson will then repair and return the product or advise of any other steps. 

RTBS Return to base � � 5

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by 
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include 
any transportation time. It is the customer’s responsibility to drop in or send the product into the repair centre. Epson  
will then repair and return the product or advise of any other steps. 

Label Printers  

RTBS Return to base � � 5

Customer sends or takes the faulty product into an Epson repair centre and the product is repaired and returned by 
courier. Response time is from the date the unit is received at the repair centre to the date it leaves and does not include 
any transportation time. It is the customer’s responsibility to drop in or send the product into the repair centre. Epson  
will then repair and return the product or advise of any other steps.
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CoverPlus
Term description
Duration 3 years

Service descriptions by product type
Service type delivered

Unique reference

Digit 1 2 3 4 5 6 7 8 9 10 11 12

Service descriptions by product
Wearable technology and  
label printers CoverPlus


