Fpson European
sales organisation
environmental policy

Our companies, located throughout Europe, carry out sales and after-sales services for EPSON computer
peripherals, electronic devices and related products.

We endeavor to reduce the environmental impact of our activities by ensuring that we comply with
environmental legislation and related environmental requirements in the countries in which we operate.

Furthermore, we are committed to prevent pollution and in cooperation with our group companies and
third party suppliers we continually seek means to improve on our environmental performance.

We aim to:
— Reduce the use of raw materials and resources

— Take action to reuse, reduce or recycle waste and to prevent pollution

— Support a recovery and recycling route for used products

As part of our customer service, we provide our stakeholders with relevant environmental
information. We also provide our employees with regular updates and training about the potential
impact of their work on the environment.

At Epson, we pride ourselves in providing our customers with high quality products and after-
sales services. In our efforts to supply increasingly better products and services we will integrate
our environmental considerations into our corporate decision-making processes.
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